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    We are here to serve you.


The CaTS Help Desk has temporarily moved to a remote support model.


Support options include:


	ServiceNow incidents and requests (Wright State Service Portal)
	Email (helpdesk@wright.edu)
	Leaving a voicemail at 937-775-4827 with as much information as possible, along with a contact number. You will be contacted by a Help Desk representative as quickly as possible during business hours.
	Calling the CaTS Help Desk at 937-775-4827 for phone support.



CaTS Remote Support
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    Learn how to setup your computing services


Students


	Understand your Wright State accounts
	Change the passwords for your Wright State accounts
	Check your Wright State email through Office 365
	Connect to the wireless network
	Activate your network jack in your Wright State dorm or apartment



Faculty and Staff


	Understand your Wright State accounts
	Change the passwords for your Wright State accounts
	Check your Wright State email through Office 365
	Connect to the wireless network
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    CaTS now offers a variety of support options and workshops covering the different course administration tools available to faculty at Wright State!  


Workshops


Browse and register for available workshops covering services like Pilot, Panopto, Webex, and more, or watch previous workshop recordings for on-demand training.

	Learn more





  


  
  

  

  

  





  
        
      FEATURED BLOCK 1     

    
  



  
      
  
  
    
    


add description and link


Catherine and others: do we need these blocks? The full events page was removed so I don't think we need the events feed.
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    Computing and Telecommunications Services (CaTS) 

    
    
      
  
    Location: 
025 Library Annex 


Phone: 

937-775-4827




Toll-free Number: 
1-888-775-4827


Email: 

helpdesk@wright.edu






View Operating Hours
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