Wright State University

Residence Services

System Requirements Check

To login and complete the room selection/retention process, you must meet the following system
requirements:

Operating Systems/Browser Requirements

Compatible NOT Compatible
Windows (2000 or later) Internet Explorer 6.0+ Google Chrome
. Opera
Firefox 3.0+ .
Safari
Compatible NOT Compatible
. Google Chrome
Apple Mac OS (10.4/T lat
ppie Mac ( /Tiger or later) Firefox 3.0+ Opera
Safari
Compatible NOT Compatible
Google Chrome
. . . T Opera
L Any Firefox-C tible Distribut
inux (Any Firefox-Compatible Distribution) Firefox 3.0+ Konquerer
Any other distro-
specific browser

Internet Explorer 8.0 is available for download (XP Only; Vista and 7 already have compatible versions):
http://www.microsoft.com/downloads/details.aspx?FamilylD=341c2ad5-8c3d-4347-8c03-
08cdecd8852b&displayLang=en

Firefox 3.5 is available for download for all operating systems here. If you do not know what browsers
you have installed, download and install Firefox: http://www.getfirefox.com.

e Pop-Up Blockers Disabled (see video). If you have any toolbars installed (Google, Yahoo, MSN,
etc...; you must disable their popup blocker functionality for RMS to function properly.

e Patience. There are a lot of users accessing the system during this process. If you click and your
browser appears to go nowhere, take a step back and wait for the system to catch up. Your
understanding will make the process run much smoother.

If you need assistance at any point during the process, please feel free to call us at (937) 775-7172 or
click the “Live Chat” link to talk to us live. If you need to call from out of area, call (866) WSU-HOME.




