
Faculty & Staff Assistance ProgramFaculty & Staff Assistance Program

forf



impactimpactpp
•• ConfidentialConfidential Assistance Assistance 

–– For you and your household when you want it!For you and your household when you want it!

•• No one knows when you use the programNo one knows when you use the program•• No one knows when you use the programNo one knows when you use the program
–– By agreementBy agreement with your employerwith your employer

B lB l th i f ti h i t t d di llth i f ti h i t t d di ll–– By lawBy law the information you share is treated as medically the information you share is treated as medically 
privilegedprivileged

–– By our policyBy our policyy p yy p y
•• All we need to know to help you is your employer’s nameAll we need to know to help you is your employer’s name



Is Is impactimpact Confidential?Confidential?

•• Yes!Yes!

•• Except under certain unusual Except under certain unusual 
ditiditiconditionsconditions

–– Danger to self or othersDanger to self or others
–– Volatile work environmentVolatile work environment
–– Information disclosed only on a need to Information disclosed only on a need to 

know basisknow basis



Who is Eligible forWho is Eligible for impact’simpact’s Services?Services?Who is Eligible forWho is Eligible for impact s impact s Services?Services?

All lAll l•• All employeesAll employees
•• All household membersAll household members

–– Dependents and Dependents and nonnon--dependentsdependents

•• Dependents away from homeDependents away from home•• Dependents away from homeDependents away from home
•• The employee’s parents                    The employee’s parents                    

and parentsand parents--inin--lawlaw



How Do I UseHow Do I Use impact?impact?How Do I UseHow Do I Use impact?impact?
You can reach an You can reach an impact counselor by calling:counselor by calling:

11--800800--227227--60076007
orororor

Visit our websiteVisit our website
www.UniversityAssistanceProgram.comwww.UniversityAssistanceProgram.com
–– 2424 hours, hours, 77 days a weekdays a week
–– Free unlimited useFree unlimited use
–– Immediate responseImmediate response
–– Help available in the US & CanadaHelp available in the US & Canada



impactimpact WebsiteWebsiteimpact impact WebsiteWebsite
www.UniversityAssistanceProgram.comwww.UniversityAssistanceProgram.com

Account Login: Account Login: wsu fsapwsu fsap

features:features:
•• impact impact Work/Life resource Work/Life resource 

C t i d d t lib f lC t i d d t lib f l•• Customized document library for employees, managers Customized document library for employees, managers 
and HRand HR

•• “Ask your Account Manager” feature “Ask your Account Manager” feature 
•• NewslettersNewsletters
•• And more…..And more…..





impact impact is Your Personal Guide to is Your Personal Guide to 
Work/Life Matters:Work/Life Matters:
•• Child Care & Elder Care Child Care & Elder Care 

AssistanceAssistance
•• Family IssuesFamily Issues
•• Parenting IssuesParenting Issues
•• Health & Wellness IssuesHealth & Wellness Issues
•• Emotional WellEmotional Well--being Issuesbeing Issuesgg
•• Work IssuesWork Issues
•• Daily LifeDaily LifeDaily LifeDaily Life



impactimpact Provides Professional Provides Professional 
Guidance & Assistance For:Guidance & Assistance For:

•• Stress & AnxietyStress & Anxiety
J b CJ b C•• Job ConcernsJob Concerns

•• DepressionDepressionpp
•• Marital & Family ProblemsMarital & Family Problems

DiDi•• DivorceDivorce
•• Alcohol & Drug AbuseAlcohol & Drug Abusegg



impact impact Responds Immediately to Responds Immediately to 
Emergencies Such as:Emergencies Such as:

•• Workplace CrisesWorkplace Crises
•• Domestic ViolenceDomestic Violence
•• Suicide ThreatsSuicide Threats•• Suicide ThreatsSuicide Threats



impactimpact ServicesServices
•• 24/7 live phone communication24/7 live phone communication with a with a 

impactimpact ServicesServices

qualified mental health professional qualified mental health professional 
•• Up toUp to six (6)six (6) prepre--paid counselingpaid counselingUp to Up to six (6) six (6) prepre paid counseling paid counseling 

sessionssessions per person per problem per person per problem 
occurrenceoccurrenceoccurrenceoccurrence

•• Priority Priority and emergency          and emergency          
appointment schedulingappointment scheduling



impactimpact ServicesServicesimpact impact ServicesServices
WebWeb--based Work/Life Resourcesbased Work/Life Resources

•• SelfSelf--search referral locators for child and elder caresearch referral locators for child and elder care
•• Health risk assessment toolsHealth risk assessment tools
•• Child care discountsChild care discounts
•• Savings center Savings center –– discounts on name brand itemsdiscounts on name brand items
•• Web MDWeb MD
•• OnOn--line seminarsline seminars
•• Numerous financial calculatorsNumerous financial calculators

A d hA d h•• And much more…..And much more…..



impactimpact ServicesServicesimpact impact Services Services 

Unlimited financial assistance provided Unlimited financial assistance provided U ted a c a ass sta ce p ov dedU ted a c a ass sta ce p ov ded
by qualified financial counselorsby qualified financial counselors

•• Debt management assistanceDebt management assistance•• Debt management assistanceDebt management assistance
•• Bankruptcy preventionBankruptcy prevention
•• Credit report reviewCredit report review
•• Housing educationHousing educationgg
•• LongLong--term financial planning servicesterm financial planning services
•• Educational materialsEducational materials•• Educational materialsEducational materials



impact impact ServicesServicesimpact impact ServicesServices

Legal assistance with private practice Legal assistance with private practice ega ass sta ce w t p vate p act ceega ass sta ce w t p vate p act ce
attorneys in your stateattorneys in your state

•• Legal assistance pertaining to familyLegal assistance pertaining to family•• Legal assistance pertaining to family Legal assistance pertaining to family 
law, power of attorney, living wills, law, power of attorney, living wills, 
real estate etcreal estate etcreal estate etc.real estate etc.

•• Complimentary halfComplimentary half--hour consultation hour consultation 
•• 25% discount on fees if additional 25% discount on fees if additional 

services are neededservices are needed



impactimpact ServicesServicesimpact impact Services Services 

Identity Theft Recovery ProgramIdentity Theft Recovery ProgramIdentity Theft Recovery ProgramIdentity Theft Recovery Program
• Complimentary professional assistance 

id h h hto guide you through the recovery 
process

or
• ID theft recovery services provided by• ID theft recovery services provided by 

a specialist 



Faculty & Staff Assistance 
Program Management Referral 

Procedures & GuidelinesProcedures & Guidelines



When to consider a When to consider a 
“ f l”“ f l”“management referral”“management referral”

•• Evidence of a technical or behavioral Evidence of a technical or behavioral 
performance problem such as: quality performance problem such as: quality 
of work, attendance, conduct, attitudeof work, attendance, conduct, attitudeof work, attendance, conduct, attitude of work, attendance, conduct, attitude 
and demeanor etc…and demeanor etc…
Att t t l ti tiAtt t t l ti ti•• Attempts at normal corrective action Attempts at normal corrective action 
have not produced desired outcomehave not produced desired outcome



Two types of “management Two types of “management 
f l”f l”referral” strategiesreferral” strategies

•• Informal  Management ReferralsInformal  Management Referralsgg
•• Formal Management ReferralsFormal Management Referrals

A supervisory referral to A supervisory referral to impactimpact will often coincide will often coincide 
with normal disciplinary procedureswith normal disciplinary procedureswith normal disciplinary procedureswith normal disciplinary procedures



Informal  Informal  Voluntary Voluntary 
Management ReferralsManagement Referrals

•• Evidence of a performance problem must existEvidence of a performance problem must existEvidence of a performance problem must existEvidence of a performance problem must exist
•• Informal referralsInformal referrals typically coincide with early typically coincide with early 

stages of disciplinary actionstages of disciplinary actiong p yg p y
•• No communication takes place between No communication takes place between impactimpact

and the organization  during  an and the organization  during  an Informal referralInformal referral
•• No release forms or referral notices are necessary No release forms or referral notices are necessary 

at the at the Informal levelInformal level
•• Follow up between supervisor and employee isFollow up between supervisor and employee is•• Follow up between supervisor and employee is Follow up between supervisor and employee is 

strongly encouraged to determine if a strongly encouraged to determine if a Formal Formal 
referralreferral is necessaryis necessaryyy



Formal  Formal  Voluntary Voluntary 
Management ReferralsManagement Referrals

•• Continued evidenceContinued evidence and doc mentation of a performanceand doc mentation of a performance•• Continued evidenceContinued evidence and documentation of a performance and documentation of a performance 
problem must existproblem must exist

•• Employee is Employee is strongly advisedstrongly advised to contact to contact impactimpact
F h di i li i i b d l l j bF h di i li i i b d l l j b•• Further disciplinary action is based solely on job Further disciplinary action is based solely on job 
performance not EAP participationperformance not EAP participation

•• Feedback regarding  program  compliance and Feedback regarding  program  compliance and 
tt d i t d t HR d i t dtt d i t d t HR d i t dattendance is reported to HR or designated attendance is reported to HR or designated 

representativerepresentative
•• Release forms and referral noticesRelease forms and referral notices must be in placemust be in place

ii i ll hi 80% i j bi ll hi 80% i j b•• impactimpact typically achieves 80% success rate in job typically achieves 80% success rate in job 
performance improvement as the result of  the informal performance improvement as the result of  the informal 
and formal management referral strategiesand formal management referral strategies



Q iQ iQuestionsQuestions

For additional information please call For additional information please call 
11--800800--227227--60076007

Or visit our webOr visit our web sitesiteOr visit our webOr visit our web--sitesite
www.UniversityAssistanceProgram.comwww.UniversityAssistanceProgram.comy gy g


