Psychology Department

Assessment of Area 3

General Education

Introductory Psychology 105

2008-2009

Introduction.  

The following is a summary of the psychology department’s efforts in the assessment of Area 3 general education learning outcomes for the introductory psychology course (Psychology 105).  The following areas are examined and include: 1) assessment measures employed, 2) assessment findings, 3) program improvements, 4) assessment plan compliance, and 5) new assessment developments.

Assessment measures employed


Assessment measures were employed during the spring quarter of 2009. Indirect measures were obtained from all psychology 105 sections.  Direct measures were obtained in one of the psychology 105 large lecture section.   Results of both measures are reported in the next session. 

The “GE Student Learning Outcomes Evaluation Form” was used as an indirect measure.  This form is a scaled measure consisting of 12 items that determine student perceptions of learning outcomes.  Students are asked if specific GE learning outcomes were achieved.   As was noted in the 2007-2008 Area 3 report, the indirect form was given at the end of the quarter.   Consequently, attendance decreases at this time, and the responses may have not been representative of introductory psychology courses.  The format in the introductory psychology classes involves dropping one’s lowest exam score.  The attendance of students performing in the above average ranges typically drops off at this time because they usually disregard the last exam and do not feel it is necessary to attend class.  Therefore, the indirect measures could be an underestimate of introductory students perceptions of achieving the learning outcomes.  Of course, this is assuming that above average performance in introductory psychology is associated with achieving learning outcomes.  A solution that would eliminate this uncertainty is contained in Appendix B.  

A direct assessment measure was administered.  This consisted of item analyses of  “marker” test questions that instructors believed to be reflective of specific learning outcomes. A sample of potential items (N=26) from 4 psychology 105 exams thought to be most reflective of learning outcomes were selected and later subjected to ratings and discussion.   The same items employed during the 2008 assessment were used for the direct assessment.   Consistent with the 2008 assessment, the number of items varied for each learning outcome. The percentage of correct student responses was the quantitative measure used to determine if students achieved the learning outcomes.  Results of “percentage correct” are provided in the next section.  

Assessment findings


Results from GE Student Learning Outcomes Evaluation Form (indirect measure of student achievement).   Results of “indirect” measures are shown in the table below. Results indicated that gains were achieved in six of the twelve learning outcomes. These data suggest that students’ ratings in psychology 105 learning outcomes were achieved. 

 Results indicated that ratings ranged between agree to strongly agree on all learning outcome questions with the exception of one item,  “writing assignment helped my writing skills.“   This was consistent with the results of spring of 2008.  Again, this may have stemmed from the number of writing assignment opportunities required in the course.  Students have the opportunity of completing writing assignments in the laboratory section and/or an optional library research assignment.  The latter is an alternative to participating in experimental research in psychology

WSU GE Student Learning Outcomes Evaluation 2008-2009

Any change in mean response from 2007-2008 is shown parenthetically.

 (4 point scale)

	Area III Human Behavior

	Question
	Mean
	N

	1.   Enhanced ability to think critically
	3.2


	951

	2.  Organize and communicate ideas better
	3.1


	925

	3.   Stimulated desire for continued learning
	3.1

(-.1)


	937

	4.   Contributed to my general education
	3.3


	952

	5.   Writing assignment helped me learn material
	3.0


	823

	6.   Writing assignment helped my writing skills
	2.9


	794

	7.   Awareness of moral and ethical issues
	3.3


	928

	8.   Knowledge of world, connected to world
	3.4


	947

	9.  Stimulated desire for continued learning
	3.1


	941

	10.  Helped me understand human behavior
	3.2

(-.1)


	929

	11.  American or other global societies work
	3.3


	948

	12.  Contrast other approaches to human behavior
	3.2

(-.1)


	919


.   
An overall but minimal decrease in ratings were observed in the following items, “stimulated desire for continued learning,” “helped me understand human behavior, “ and “contrast other approaches to human behavior.”  Despite these changes, students continued to agree that these learning outcomes were achieved. 

Similar to last year’s assessment, students agreed that knowledge gained through psychology 105 was connected to the world at large.  This high score may be related to instructor’s pedagogy.  Psychological concepts are taught by relating subject matter to current events and personal experience. 

Results from the “Marker” items (direct measure of student achievement).  The percentage of correct responses to marker questions for each learning outcome is presented below.


	Area 3 Learning Outcome
	Number of Marker Items
	Total Percentage of Correct 

Marker Items 

	Sharpen critical thinking, problem solving, and communication skills
	7
	66.0%

	Learn about the aesthetic, ethical, moral, social, and cultural dimensions of human experience needed for participation in the human community
	3
	80.0%

	Increase knowledge and understanding of the past, of the world in which we live, and of how both past and present have an impact on the future
	 10
	62.0%

	Use multiple approaches/perspectives to systematically analyze complex individual and institutional behavior culturally, subculturally, and or cross culturally
	3
	72.0%

	Recognize appropriate ethical uses of 

social scientific knowledge
	3
	56.0%


* Acceptable percentage (70%) benchmark achieved


Percentage correct ranged from 56 to 80 percent.  Results suggest that students have the most difficult time with ethical uses of scientific knowledge and critical thinking, problem solving, and communication skills.  However, students appear to have a greater understanding of multiple perspectives and how human experience relates to one’s participation in the community.   Assuming that 70 percent is the benchmark for students achieving a learning outcome, data shows that only two of the outcomes were achieved.   These results again raise the question as to what is an acceptable benchmark.   In this course, a student who accumulates 60 percent of the class points passes the course with a D.  Therefore, is the benchmark of 70 percent, typically a C in psychology 105 courses, too high of a standard for achieving a learning outcome?  It is the opinion of this report that the uncertainties surrounding an acceptable benchmark for correct responses on marker questions have not been resolved and require departmental consensus.  

Program improvements


Since the assessment process in Area 3 continues to evolve, improvements are likely planned in the future.  However, some minor improvements are currently identified.  First, the assessment process has promoted communication between faculty members who teach in Area 3 general education.  Second, a planned change in how “marker” items will be chosen in the future has been proposed.  Discussion of this proposed change is found in the “New Assessment Developments” section.  

Assessment plan compliance


To the best of their knowledge, instructors followed the guidelines outlined in the “General Education Assessment Plan.” 

New assessment developments


As discussed in last year’s report, a number of potential developments in the Area 3 assessment process were proposed.  Most of these new developments have not been realized at this time.  First, increasing graduate student involvement in creating a more rigorous approach in the selection of more reliable direct measures (marker items) will be recommended.  This would involve training graduate students’ on the meanings of the different learning outcomes and “matching” them with marker items.  This is now possible since learning outcomes have been revised and simplified through the actions of General Education assessment committee at Wright State University.  It is recommended that training and statistical rating procedures be discussed with psychology faculty committee and graduate student involvement.  Ideally, training and statistical procedures could be completed by the end of spring quarter of 2010 and later piloted in the fall quarter of the same year.  


As discussed in last year’s report and addressed above, a second development involved establishing a “benchmark” percentage of correct student responses on marker questions.   In the previous report, it was suggested that 70 percent be the acceptable benchmark because it was considered the lowest value for a C or an average performance.   Unfortunately, according to this year’s data, only two of the learning outcomes reached the 70 percent benchmark.  This may have been attributed to the lack of scientific rigor associated with selecting and determining the marker questions, the overall ability level of the introductory psychology classes during spring quarter of 2009,  and the emphasis or lack of emphasis of learning outcomes when presenting the subject matter (i.e., the learning outcome centering on ethics may have been emphasized only during the research lecture and not throughout the quarter).   In short, this year’s data suggest that what might be an acceptable benchmark


A third potential development centers on how introductory psychology students will be tested in the future or the “delivery” of marker items.  Consistent with past years, students continue to take exams on scheduled dates in the large lecture hall.  In psychology 105, students take four exams and drop their lowest exam score.  Some of the psychology faculty members have expressed concern over how students perform on psychology exams.   A number of explanations for this poor performance have been conjectured.  For example, students are distracted in a large lecture hall.  They may experience test anxiety and pressure because of the “one and done” approach to test taking.   Lastly, students’ reading level may prevent them from performing to expectations.  

In last year’s report, it was suggested that faculty take a more mastery approach to testing and learning.  Employing this approach, examinations become a critical component in the learning process.   It was recommended that those teaching the introductory course explore other means of evaluating students’ mastery of the course subject matter.  This could have implications for the “delivery” of marker items.   An online testing program has been piloted in psychology 110 courses with some success since the winter quarter of 2009 and would be ready for the psychology 105 courses in the fall of 2010.  A complete discussion of online testing will be provided in the Area 6 report.  A description of the online testing procedure and instructions can be found in psychology 110 syllabus (Appendix B) attached to this report.  

Finally, qualitative data were not collected for this report.  It is the opinion of this report that student feedback in the introductory psychology program learning outcomes could be obtained from student focus groups at the end of each quarter.  Students could sign up for focus groups through the online system currently used for students who sign up for experiments.  Like experiments, students would participate in ongoing research by discussing how they related to the psychology’s subject matter through the learning outcomes.  They would also receive credit for their participation.   

APPENDIX  “A”

EXAMPLES OF MARKER ITEMS AS INDICATORS 

OF LEARNING OUTCOMES

	LEARNING OUTCOME
	MARKER ITEM

	1) Sharpen critical thinking, problem  

       solving, and communication skills
	In the serial position effect, items at the beginning of a list are recalled because they:

a. Are still held in short-term memory

b. Were rehearsed and transferred to long-term memory 

c. Are still being held in sensory registers

d. Involve recognition, not recall

	2) Learn about the aesthetic, ethical, 

      moral, social, and cultural 

      dimensions of human experience 

      needed for participation in the

      human community
	Generally speaking, collectivistic cultures tend to value what?

a. High-tech development over industrial development

b. Membership as a part of a group

c. Industrial development over agrarian development

d. The individuality of each person

	3) Increase knowledge and understanding of the past, of the world in which we live, and of how both past and present have an impact on the future
	Which of the following is an example of negative reinforcement?

a. A pig learns to grunt to obtain food

b. After a pig learns to grunt for food, it stops grunting when it is no longer hungry

c. A pig learns to grunt to escape from an electric shock

d. After a pig learns to grunt for food, it stops grunting if it is punished

	4) Use multiple approaches/perspectives to

      systematically analyze complex 

      individual and institutional behavior

      culturally, subculturally, and or 

      cross culturally
	The memory of a particular event at a specific time in your life is a (n)?

a. Semantic memory

b. Episodic memory

c. Procedural memory

d. Reconstructed memory



	5) Recognize appropriate ethical uses    

      social scientific knowledge
	As a researcher, you believe that anxiety causes poor test performance.  The best research technique to support or refute your hypothesis is the:

a. Descriptive method

b. Formal experiment

c. Clinical method

d. Correlation method


Answers: 1) B, 2) B, 3) C, 4) B, 5) B

APPENDIX  “B”

“ONLINE EXAMINATIONS”

Psychology 110-01

Dr. Robert Gordon

Winter Quarter 2010 

109 Oelman Hall, 9:45AM-10:50AM
Instructor & Other Vital Information

Instructor: Dr. Robert Gordon

Dr. Gordon's office hours:  By Appointment
Dr. Gordon's office & phone number: 307C Fawcett; 775-2743
Dr. Gordon's email address: robert.gordon@wright.edu 

Website address: WINGS “My Courses”

Dr. Gordon's TA:  Cristina Kirkendall   
TA's office hours: 

TA's office and phone number: 359 Fawcett; 775-4594

TA's email address:  gordonta@psych.wright.edu

Writing Intensive TA’s:  Zach Kalinoski and Katheryn Vandixhorn

Zach’s email address: kalinoski.2@wright.edu

Katheryn’s email address: vandixhorn.2@wright.edu

Special Dates: January 18th   is Martin Luther King Day, Campus Closed
Required Text & Other Materials

Lahey, Benjamin B., (2007). Psychology: An Introduction

PSY110 Study guide (optional)

PSY 110 Class Notes (WINGS, Click on Academics, Click on My Courses, Click on Psy110 and files)

Course Objectives

The objectives of this course include the following: 1) to help students understand the vocabulary, principles, theories, and models of psychology that builds a foundation for understanding our natural world, 2) to help students gain an appreciation that psychology has an experimental basis of scientific inquiry, 3) help students understand the practical (applied), creative, and cultural dimensions of psychological scientific inquiry, and 4) to help students understand the dynamic interaction between society and psychology as a scientific enterprise, and  5) to recognize and appreciate how psychological science uses its knowledge in ethical ways (i.e., promote the human condition).

Course Requirements

	Requirement
	Points
	Important Dates

	Exam #1
	40 + 5 bonus
	Available between the days of 1/22---2/1

	Exam #2
	40 + 5 bonus
	Available between the days of 2/10---2/17

	Exam #3
	40 + 5 bonus
	Available between the days of 2/26---3/5

	Exam #4
	40 + 5 bonus
	Available between the days of 3/12---3/19

	Comprehensive Final
	100
	March 17th 8:30AM-10:30AM, 109 Oelman

	Writing Component
	0
	Pass or Unsatisfactory only.  All papers completed by

 March 12th

	Writing Intensive

Maximum Extra Credit
	16
	Completed by March 12th 

	Experiment/Library

Maximum Extra Credit
	8
	Completed by March 12th 

	Supplemental Instruction Extra Credit
	6
	Completed by March 12th 

	Maximum Total Points
	310
	Are you ready for Spring break?


Description of Requirements


Online Examinations and Comprehensive Final.   There will be four online examinations and one comprehensive final.  Online examinations can be taken from any computer located in one of many computer labs on campus.  The comprehensive final will be taken on campus in the lecture hall (109 Oelman).   The comprehensive final consists of 40 percent of students’ final grade.  It will be taken during finals week ().  The other 60 percent of students’ grades will consist of the total of the highest of all four online exams. The following below are the conditions for taking online examinations.

1) Students have a maximum of five chances to take each of the four unit online examinations. Students have the option of taking each examination up to five attempts (e.g., they are happy with their highest score after 3 attempts). Dr. Gordon will take the highest score of the exams attempted. 

2) Examinations are generated randomly through Web CT.  Each time students take an exam, the exam is different from the last one they attempted and different from the exam a classmate is taking at the computer terminal next to them.  All exam items are multiple-choice and randomly selected from an extensive pool of questions. Exam items are based on information covered in text, lecture, and video clips

3) Students have 45 minutes to complete each online exam.  After 45 minutes, the exam stops and students can no longer attempt any more items.  Students are permitted to use class notes, power point presentation notes, and/or textbook during exams.  Each online exam contains 40 multiple- choice items and 5 bonus items.  Bonus items are based on information from class videos, stories, etc…  Students should note that the “open book” format could interfere with them completing the online exam within the 45 minutes.  It is recommended that students employ the “open book” strategy wisely.  The advantage of completing 40 items within the 45-minute period allows students the opportunity to answer the 5 bonus questions.  Therefore, it is possible that students could score above 40 points (i.e., remember each online exam score is out of 40 points).

4) Because of security reasons, students do not receive a print out of their performance.  However, students can review individual items immediately following the online examination.  Students must wait 2 hours between exam attempts.  This gives students an opportunity to review information so they can improve on their next attempt if necessary.  Online exam scores are sent to a master grade sheet for students to review throughout the quarter. 

5) Given the number of times students have to take an exam, make up or early exams are no longer an available option.  Students have an entire week to finish their five online exam opportunities. Students may attempt an online examination at any hour of the day.  If students are unable to complete their five maximum online opportunities during the designated week (see course calendar) of the quarter, they have a chance to make up an online exam on the weekend before and week of finals week.  For this quarter, this opportunity starts 11:55PM on March 12h and ends 11:55PM on March 19th.  This week of  make up online testing can help some students study for the comprehensive final.  

6) Online examinations can only be taken on campus at any of the library or CATS computer labs.  Computer labs are located throughout the campus area.  These locations are in the library, library annex, Millet Hall, Rike Hall, and Creative Arts buildings.  Students need to navigate the following to find out when a computer lab is available.  As some may know, some labs are open for 24 hours.  Online exam instructions will be uploaded on course studio before the first online exam.   (Call CATS at 2748 if you have problems taking the online exams)

1. Go to WINGS homepage 

2. Click on WSU Services

3. Click on Computing and Telecommunications Services

4. Click on Computing labs (lower left column)

5. Click on any of the green building/room numbers for computing lab availability.  

7) What about this thing called cheating? Cheating on online exams and the comprehensive final are not tolerated and will be dealt with by WSU authorities. As it relates to online exams, students must agree not to cheat.  Students are unable to take an exam if they do not click the “agree” space on the honors agreement.  As long as students take examinations, cheating will always be a problem.  Most importantly, students must realize that online examinations prepare them for the comprehensive final.  The comprehensive examination is worth 40 percent of a student’s grade and to cheat on the online exams only serves to compromise one’s chance of performing well on the final.  A major percentage discrepancy between the total points of the five highest online scores and the comprehensive final score would raise questions.  The Center of Teaching and Learning at Wright State University also has ways of finding cheaters.  They have been instructed to notify Dr. Gordon of any test taking irregularities. If cheating occurs on any of the online exams, students will receive an F for the course.   An anonymous survey to determine the fairness and honesty of online examinations will be given after the comprehensive exam.  Students’ feedback will be important in developing the future online exams.  

Writing Intensive Component.  Students are required to complete a writing intensive component in the PSY 110 class. This course requirement is graded on a pass or fail (i.e., students do not receive a letter grade for this requirement).  However, for every paper graded above 17 points, students receive 2 extra credit points.  Students can earn a maximum of 16 extra credit points (1 letter grade) for the quarter assuming they score 17 and above on 8 writing intensive paper assignments.  Students are provided questions from unit chapters to complete each week.  Students are graded pass/unsatisfactory grade reported.  The purpose of the assignments is to develop writing skills and facilitate an understanding of class material.  A detailed handout on these assignments is attached to this syllabus.

Class Conduct
Students are expected to prepare for lectures.  It is highly recommended that students read or review lecture information before lecture.  Dr. Gordon uses real life examples to explain concepts, theories, principles, etc… If students are familiar with the concepts before they come to class, these examples will become more meaningful and could have a significant impact on later test performance given that application (real life) questions are typically on exams.  Students are permitted and encouraged to use tape recorders during lecture.  Students are expected to respect other students’ right to learn.  If students want to engage in social conversation, they are encouraged to use the lounge area outside the lecture hall.  


Students are encouraged to email Dr. Gordon’s TA or call (775-4594) if you have a question regarding course subject matter or administrative questions.  Please do not email administrative questions if the answer is in the syllabus (e.g., when are Dr. Gordon’s office hours? How do I take an early exam? How many points do I need to earn an A?)

Student Resources

“My Courses Website.” Students can access Dr. Gordon’s website. This website contains the syllabus, lecture outlines guides, and power point presentations.  Students are encouraged to download lecture outlines before they come to class.  Students require “Acrobat Reader 4.0” or above to download outlines and presentations.    Students are encouraged to use WINGS and “My Courses” to obtain notes, old practice exams, and posted exam scores.  Dr. Gordon will demonstrate how to use “My Courses” throughout the quarter.  It is strongly encouraged that students use WINGS and “My Courses.”

On the Psy110 “course studio,” there is additional information for students to download.  Students can find information regarding the writing intensive component, supplemental instruction, experiment participation extra credit and library assignment extra credit.   Lastly, there is a document that assists students in determining their final grades. 

Psychology 110 Course Calendar

Dates



Topic




   Reading 
1/4


Course Introduction





1/6


Motivation and Emotion


Chapter 10

1/8


Motivation and Emotion


Chapter 10     

1/11


Motivation and Emotion


Chapter 10     

1/13


Motivation and Emotion


Chapter 11

1/15


Gender and Sexuality



Chapter 11

1/18


Martin Luther King Jr. Day (Campus Closed)

1/20


Gender and sexuality



Chapter 11

1/22


Gender and sexuality



Chapter 11

1/22---2/1

Online Exam #1 



(Chps. 10 & 11)



1/25


Development




Chapter 9

2/27  


Development




Chapter 9


2/29


Development




Chapter 9

2/1


Development/Abnormal



Chapter 9/14

2/3


Abnormal Behavior



Chapter 14

2/5


Abnormal Behavior



Chapter 14

2/8


Abnormal Behavior



Chapter 14

2/10---2/17

Online Exam #2 



(Chps. 9 & 14)


2/12


Therapies




Chapter 15

2/15


Therapies




Chapter 15

2/17


Therapies




Chapter 15

2/19


Social Psychology



Chapter 16


2/22


Social Psychology



Chapter 16


2/24


Social Psychology



Chapter 16
2/26


Online Exam #3



(Chps. 15 & 16)



3/1


Sensation and perception


Chapter 4



3/3


Sensation and perception


Chapter 4



3/5


Sensation and perception


Chapter 4

3/8


States of Consciousness



Chapter 5

3/10


States of Consciousness



Chapter 5

3/12


States of Consciousness



Chapter 5


3/12


Online Exam #4



(Chps. 4 & 5)

**** Library Research Review Papers due Friday, March 12 by 5 pm ****

3/


“In Class” Comprehensive Final Exam (109 Oelman at )

IF STUDENTS FEEL YOU RECEIVE AN INCORRECT GRADE for an exam or final class grade, they must see Dr. Gordon's TA.  Dr. Gordon's TA is the ONLY recourse for resolving grade disputes.  Please email the course TA at gordonta@psych.wright.edu
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