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1. ASSESSMENT MEASURES EMPLOYED



Briefly describe the assessment measures employed during the year.

· What was done?



- Program objectives were assessed through an Alumni Survey and 


Awards and Recognition programs



- Learning outcomes were assessed through the Portfolio, Internship, Exit 



  Survey, and Exit Interview processes

· Who participated in the process?


- Students enrolled in MPA core courses, MPA faculty (including 

  adjuncts), and Department staff
· What challenges (if any) were encountered?



     
- None. 
2.  ASSESSMENT FINDINGS


List the objectives and outcomes assessed during the year, and briefly describe the findings for each.



Objectives assessed: 



· Students will possess the knowledge, skills, and abilities to enter positions of responsibility and authority in the public or nonprofit sectors.

· Students who wish to pursue post graduate programs of study will be sufficiently prepared for success in such programs.

· Students will possess the knowledge, skills, abilities, and values to serve as ethical professionals in our global society.



Objectives measures and findings:
· Alumni Survey: Survey of alumni in the second and fifth years after graduation. MPA alumni who graduated in 2003 and 2006, respectively, were surveyed this year.
Findings: Significant and relevant alumni findings include:
· 100% of respondents indicated they were satisfied or very satisfied with the MPA program and the quality of instruction received. 
· 100% of respondents indicated they agree or strongly agree that the MPA program prepared them for success in their profession. 
· 91.7% of respondents indicated they were satisfied or very satisfied with the advising received in the MPA program
· 81.8% of respondents are currently employed in public or nonprofit administration, with the remaining 18.2% employed in another field 
· For the second consecutive year, 50% of respondents indicated they would be interested in pursuing a Ph.D. degree at WSU
· Local, State and National Awards and Recognition:


         
Findings: 



- Shamera Totty, was recognized as the Outstanding MPA Student by the 



UAG department and CoLA in 2007-08.
- Anthony Rodgers was recognized as the Outstanding MPA Student by the UAG department and SoGS in 2007-08.

- Carolina Silva was recognized as the Outstanding MPA Alumni by the UAG department and SoGs in 2007-08.

- The MPA program conducted a self-study report in 2007-08 to seek re-accreditation by the National Association of Schools of Public Affairs and Administration (NASPAA). We anticipate a site visit during Winter 2009 and are hopeful that the program will receive accreditation for the full 7-year cycle in Summer 2009. 


Outcome assessed:  Conceptual skills
Students will possess mastery of the basic concepts and skills concerning the political, social, technological, organizational, managerial, and economic environments of public or nonprofit administration.

Outcome measures and findings:
· Portfolios: Consists of a sampling of materials (papers/examinations) from core MPA courses to demonstrate improvement over time for the stated learning outcomes. Upon completion of four core MPA courses, a mandatory meeting with the student’s advisor shall be scheduled to review and discuss student progress. If warranted to promote satisfactory progress, an additional mandatory meeting shall be scheduled upon completion of seven core MPA courses to review and discuss student performance at that time. Students may access their portfolio at any time and will receive their completed portfolio at the time of the exit interview
Findings: Faculty advisors complied with the Portfolio process described above and met with 100% of MPA students who had completed four core MPA courses. Discussions included constructive feedback and helpful recommendations to enhance future student performance, refine students’ programs of study, clarify students’ future career paths, and the like. Discussions were documented in student files.

- No MPA students required a mandatory advising meeting due to unsatisfactory progress at the completion of 7 core MPA courses in 2007-08.

- Students continue to be granted access to their Portfolios at any time during normal business hours.

- Students scheduled to graduate in AY 2007-2008 were given their Portfolios at the time of their Exit Interview.
· Internship Experience: Average evaluation of student performance from the internship supervisor reflects at least 75% of the highest possible evaluation score.

Findings: Nine MPA students successfully completed internships in AY 2007-08. The mean evaluation score received from the respective site internship supervisors was 9.95 on a 12-point scale. This represents 82.9% of the highest possible evaluation score and exceeds the minimum acceptable standard set for this measure by 7.9%.  
· Exit Survey: A quantitative survey shall be administered to students enrolled in the core MPA courses (URS 700, 701, 702, 703, 704, 705, 706, 707, and 708) at the end of each quarter to assess perceptions of the extent to which each of these courses and the MPA program to date, respectively, facilitates achievement of stated learning outcomes; a mean score of 2.0 or less (1 is best) on a 4-point scale shall be realized for each course. 

Findings: A mean rating score of 1.51 was realized on MPA Exit Surveys, with a score of 1.58 pertaining to course-related learning outcomes and 1.43 for questions pertaining to the outcomes of the MPA program as a whole. These findings exceed the minimum acceptable standard set forth for these measures and reflect a trend of continuous improvement over the past four years. 
· Exit Interview: When degree check is completed each quarter, a member of the CUPA staff will conduct a qualitative interview with each MPA candidate scheduled for graduation to assess student perceptions of achieving stated
program learning outcomes and objectives, and to identify potential areas for program improvement; at least 75% of comments shall be favorable.
Findings: The overall results of the Exit Interviews were very favorable with 88.9% of participants indicating that no improvements or only minor improvements are needed in the MPA program. This exceeds the goal of 75% favorable responses for the second year and reflects a slight aggregate improvement (3.4%) over last year’s results. 
Overall, suggestions for improvement were mixed and highly reflective of individual preferences. However, the number of comments reflecting a desire for more emphasis placed on non-profit management is indicative of shifting career goals of some MPA students away from government and toward inter-sectoral interests.

 Highlights from the Exit Interview include:

· 92.3% reported the quality of instruction from full time faculty as “good/competent,” “very good,” or “excellent.”
· 92.9% reported no improvements or only minor improvements needed in terms of the balance between the emphasis placed on theory and practice in the MPA program. 

· 87.5% reported the quality of instruction from adjunct faculty as “good/competent,” “very good,” or “excellent.”

· 85.7% reported no improvements or only minor improvements needed in terms of how well the MPA curriculum prepared students for their professional goals.
-    85.7% reported no improvements or only minor improvements needed 
      in terms of the MPA program providing student opportunities to       

      interact or network with practitioners in their chosen fields.
· 63.3% reported no improvements or only minor improvements needed in the timing/availability of Department elective course offerings. The 13.3% improvement over last year’s results may be, at least in part, attributed to the experiment noted below in Section 3, Planned Improvements. The number, nature, and timing of elective courses offered by the MPA program continues to warrant attention. 
· Finally, more than half of graduating MPA students (64.3%) reported they would be or may potentially be interested in pursuing a public-related Ph.D. offered by WSU in the future; a 10.5% increase over last year’s findings.
3.  PROGRAM IMPROVEMENTS



List planned or actual changes (if any) to curriculum, teaching methods, facilities, or 
services that are in response to the assessment findings.

· As a result of student feedback provided in Exit Interviews performed last year concerning elective courses that include large numbers of upper division undergraduate students, AY 2007-08 included an experiment to offer one graduate-only elective course each quarter in the MPA program. Graduate enrollment in these courses is being monitored closely to manage and balance the quality of the learning experience with economic realities as this experiment continues in AY 2008-09.

· Efforts to address student feedback provided in Exit Interviews performed last year concerning the MPA Capstone Project and Research Project courses are proving successful. Continuing efforts by program faculty to further clarify project expectations and further refine and link the two courses leading up to the culminating MPA project have produced significantly more favorable student comments this year. In addition, the quality of culminating projects produced this year was noticeably improved over years past. The addition of a new statistics course, a required part of the MPA curriculum since Fall 2006, also contributed to enhanced student learning and performance in the culminating projects produced this year.
· The MPA program is evaluating the potential need and possible responses to increasing student demand for strengthening the nonprofit components of the MPA curriculum and program. Under current consideration is the potential for developing a nonprofit track within the MPA degree program.

· As a result of increased enrollment in the MPA program, Dr. Enamul Choudhury joined WSU and the MPA faculty in Fall 2007. Dr. Choudhury brings significant expertise in budgeting, research methods, and public safety. He holds a joint appointment with the Criminal Justice program.
4.  ASSESSMENT PLAN COMPLIANCE



Explain deviations from the plan (if any).
· No deviations from plan.
5.  NEW ASSESSMENT DEVELOPMENTS

Describe developments (if any) regarding assessment measures, communication, faculty or staff involvement, benchmarking, or other assessment variables.

· A member of the MPA faculty, Dr. Daniel Johnson, resigned from WSU in summer 2008. We wish him well in future endeavors.
· Two members of the MPA Advisory Board left the Dayton region in 2007-08. We will seek to fill these and other vacancies on the Board during AY 2008-09.

· Efforts to further integrate adjunct MPA faculty are on-going.
· Efforts to further integrate the MPA Advisory Board are on-going.
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