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1. ASSESSMENT MEASURES EMPLOYED



Briefly describe the assessment measures employed during the year.

· What was done?   Who participated in the process?

· Pass rates of the Bachelor’s Social Worker exam were received from the Counselor, Social Worker, and Marriage and Family Therapist Licensure Board of Ohio (Objective 2).

· Field practicum evaluation of demonstration of 11 Learning Outcomes were completed for all graduating seniors in Spring 2008 & Summer 2008 (Outcomes 1-3, 5-12).

· Integrative papers demonstrating application of 11 Learning Outcomes to Practicum were completed for all graduating seniors in Spring 2008 & Summer 2008 (Outcomes 1-3, 5-12).

· Exit surveys and focus groups were completed with graduating seniors in Spring 2008 & Summer 2008 to measure the department’s success at helping students master 11 Learning Outcomes (Outcomes 1-3, 5-12).

· A written survey measuring the program objectives was mailed to all alumni who graduated from the program from Winter 2003 through Fall 2007 (Objectives 1- 3).  

· What challenges (if any) were encountered?

The social work assessment committee agreed to discontinue using the BEAP instruments for the following reasons:  1) They are cumbersome to complete; 2) There has been a poor response rate from students; 3) We are not receiving the results from the group that monitors the reporting of the results; 4) A recent memo from the testing administration group stated that one of the BEAP instruments is being discontinued because it is no longer valid.
2.  ASSESSMENT FINDINGS

 List the objectives and outcomes assessed during the year, and briefly describe the findings for each.

* Pass rates of the Bachelor’s Social Worker exam were received from the Counselor, Social Worker, and Marriage and Family Therapist Licensure Board of Ohio (Objective 2).

The pass rate of the Bachelors Social Worker exam in 2007 for WSU alumni was 86% (up from 83% in 2006) for the persons taking the exam the first time(31/36 passed).   Forty three per cent (up from 38% in 2006) passed when they repeated the test (3/7).  The total pass rate was 79% (up from 72% in 2006).  These numbers are higher than the 2007 national average (78% first-time pass rate; 33% repeat rate; and 69% total rate).  Of the 53 students completing the alumni survey for persons graduating in the last 5 years, 91% (48/53) reported passing the bachelors social worker exam.
* Field practicum evaluation of demonstration of 11 Learning Outcomes were completed for all graduating seniors in Spring 2007 & Summer 2007 and * Integrative papers demonstrating application of 11 Learning Outcomes to Practicum were completed for all graduating seniors in Spring 2007 & Summer 2007.

The chart below combines the field supervisor evaluation, the final grade of the Integrative paper, and the final grade for students completing the Spring and Summer sections of practicum.  All of the benchmark goals were met except that 75% of the summer practicum students received an “A” from their practicum evaluation and the benchmark goal was 80%.
STUDENTS PERFORMANCE IN THE LAST QUARTER OF THEIR SENIOR PRACTICUM 2008
	SPRING

08: SW 489-01 (N=26)
	 A
	B
	C
	D
	F
	I

	Paper
	  17 (65%)
	5 (19%) 
	4 (15%)
	 0
	 0
	 0

	Evaluation
	  22 (85%)
	3 (12%)
	1 (3%)
	 0
	 0
	 0

	Course
	  24 (92%)
	2 (8%)
	 0
	 0
	 0
	 0


	SUMMER

08: SW 489-C01(N=24)
	 A
	B
	C
	D
	F
	I

	Paper
	  10 (42%)
	9 (37%)
	4 (17%)
	1 (4%)
	 0
	 0

	Evaluation
	18 (75%)
	4 (17%)
	2 (8%)
	0
	 0
	 0

	Course
	21 (87.5%)
	3 (12.5%)
	0
	 0
	 0
	 0


Assessment plan’s benchmark goals & results:
	
	Benchmark Goals
	Spring 2008 Results
	Summer 2008 Results

	Integrative Paper:
C or higher
	 92%
	100%
	 96%

	B or higher
	 75%
	84%
	79%

	A or higher
	 30%
	65%
	42%

	Evaluation:

C or higher
	 95%
	100%
	 100%

	B or higher
	 90%
	97%
	 92%

	A or higher
	 80%
	85%
	75%

	Note: Percentages in BOLD meet or exceed our benchmark goals.


* Exit surveys and focus groups with graduating seniors in Spring 2008 & 
Summer 2008.
Below are the results of the exit focus groups with the two groups of graduating seniors.  The statistical results are contained in the table below.  The summary of the narrative responses appear after the tables.  The full narrative responses will be made available to the faculty and Professional Advisory Board. 
STATISTICAL SUMMARY OF WRITTEN RESPONSES

Frequencies are reported for each outcome

Spring 2008 
N=19

	Outcome
	1- SA
	2- A
	3-No Op
	4- D
	5- SD
	No Ans

	1-Crit Th.
	8 (42%)
	10 (53%)
	1 (5%)
	
	
	

	2-Values*
	12 (63%)
	7 (37%)
	
	
	
	

	3-Oppress.
	7 (37%)
	8 (42%)
	2 (11%)
	1 (5%)
	
	1 (5%)

	4-SW Hist
	7 (37%)
	7 (37%)
	2 (11%)
	2 (11%)
	
	1 (5%)

	5-Gen SW
	11 (58%)
	6 (32%)
	
	1 (5%)
	
	1 (5%)

	6-Theory
	6 (32%)
	12 (64%)
	1 (5%)
	
	
	

	7-Evaluate
	9 (47%)
	8 (42%)
	2 (11%)
	
	
	

	8-Commun
	9 (47%)
	3 (16%)
	4 (21%)
	
	
	3 (16%)

	9-Superv.
	12 (64%)
	5 (26%)
	1 (5%)
	
	
	1 (5%)

	10-Orgs.
	6 (32%)
	5 (26%)
	5 (26%)
	2 (11%)
	
	1 (5%)

	11-Writing
	13 (68%)
	4 (21%)
	
	
	
	2 (11%)

	12-Speak.
	11 (58%)
	4 (21%)
	2 (11%)
	
	
	2 (11%)


Summer 2008 
N=17

	1-Crit Th.
	8 (47%)
	7 (41%)
	1 (6%)
	
	
	1 (6%)

	2-Values
	9 (53%)
	8 (47%)
	
	
	
	

	3-Oppress.
	10 (59%)
	5 (29%)
	1 (6%)
	1 (6%)
	
	

	4-SW Hist
	7 (41%)
	6 (35%)
	2 (12%)
	
	
	2 (12%)

	5-Gen SW
	9 (53%)
	8 (47%)
	
	
	
	

	6-Theory
	9 (53%)
	6 (35%)
	2 (12%)
	
	
	

	7-Evaluate
	8 (47%)
	9 (53%)
	
	
	
	

	8-Commun.
	9 (53%)
	7 (41%)
	
	
	
	1 (6%)

	9-Superv.
	11 (65%)
	6 (35%)
	
	
	
	

	10-Orgs.
	7 (41%)
	6 (35%)
	4 (24%)
	
	
	

	11-Writing
	12 (71%)
	4 (24%)
	1 (6%)
	
	
	

	12-Speak.
	11 (65%)
	5 (29%)
	1 (6%)
	
	
	


*Bold rows indicate that 100% of the students responded Agree or Strongly Agree to the social work department helped them achieve this outcome.

At least 80% of the students in Spring 2008 marked Agree or Strongly Agree that each outcome except for outcomes 3, 4, 8, 10, and 12 were met by the curriculum.  At least 80% of the students in Summer 2008 marked Agree or Strongly Agree that each outcome except for outcomes 4 and 10 were met by the curriculum.  
We will review the narrative comments to see how we can better address the following outcomes:  describing forms and mechanisms of oppression (3), interpreting the history of the social work profession (4), using communication skills across different client systems (8), function within the structure of organizations (10), and speaking clearly and with conviction (12).
In general, the narrative comments mirrored the numeric responses, stating that the social work department was helpful with students mastering most outcomes, especially with becoming critical thinkers (1), understanding social work values (2), becoming generalist social work practitioners with all levels of systems (5), and improving writing skills.

Some repeated suggestions to improve how the department teaches the outcomes were:  have more case examples and ways the students can apply theories to community service; require that students take the one day ethics workshop, helping students learn how to correct areas of oppression, discuss social work history in more classes, focus more on how to influence macro level change, and have more consistency on how writing assignments are graded.
* Alumni survey - A written survey measuring the program objectives was mailed to all alumni (approximately 200 persons) who graduated from the program from Winter 2003 through Fall 2007.  Fifty-nine (29.5% return rate) persons returned the surveys.  A full report of all results is available from the department.  The significant results of the survey are:

* 48 (91%) reported passing the bachelors in social work licensure exam


* 9 of the 15 (60%) students who applied to graduate school were accepted into 


the advanced standing, accelerated program.



*54 (92%) students responded that they found employment in social work



* 32 (66%) alumni reported making an annual salary over $30,000 with the 



modal (18 students) income range from $34,000-37,999. 


* 50 (85%) alumni marked “Agree” or “Strongly Agree” that the Wright 

State University Social Work program helped prepare me for the state licensure exam.



* Fifteen out of 22 (68%) alumni marked “Agree” or “Strongly Agree” that 

the Wright State University Social Work program helped prepare me for the MSW program.



* Fifty out of 53 (94%) alumni marked “Agree” or “Strongly Agree” that the 

Wright State University Social Work program helped prepare me for social work jobs.

3.  PROGRAM IMPROVEMENTS



The social work department provided a one-day workshop on preparing for the state licensure exam in response to a drop in the pass rate among graduates.  We will send a survey to the students who attended this workshop to ask whether they passed the licensure exam.  The evaluations of the workshop were very positive.


The narrative and numeric responses to the senior exit surveys demonstrate that we have been successful in preparing students to master the desired department outcomes.

The alumni survey results demonstrate that we have been successful in meeting the program objectives of preparing generalist social workers who pass the state licensure exam, qualify for graduate school, and find productive employment in social work.

4.  ASSESSMENT PLAN COMPLIANCE


The assessment committee decided not to use the faculty field liaison visit reports as part of the annual program assessment (Measure Four of Outcomes in the original plan), because it is not feasible to convert this narrative and numeric report into a meaningful program result because the form is conducted by three different professors for over 50 students.  The form is used to give each individual student feedback about their progress toward achieving the outcomes in the agency setting.

The assessment committee decided not to use the BEAP standardized survey of students’ application of social work values (Direct Measure of Outcome 2 in the original assessment plan) because the instrument is no longer considered valid and reliable and is no longer available from the developers of the instrument.


The BEAP exit survey (Indirect Measure 4) is no longer being used because we had a small response rate and were not receiving results in a timely manner.

5.  NEW ASSESSMENT DEVELOPMENTS


The assessment committee plans to send a survey to employers of WSU social work alumni to assess the employers’ assessment of alumni achieving the program outcomes.


The assessment committee will re-evaluate all aspects of the assessment plan in preparation for the 2010 CSWE site visit.

4

