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1. ASSESSMENT MEASURES EMPLOYED



Briefly describe the assessment measures employed during the year.

· What was done?


- Program objectives were assessed through awards and recognition

- Learning outcomes were assessed through portfolios, exit surveys, internship evaluations, and performance evaluation
· Who participated in the process?

- Students enrolled in MPA core courses, URS/MPA faculty (including adjuncts), and UAG administrative staff.

· What challenges (if any) were encountered?

- Communication and coordination of the assessment process requires improvement (see #4 and #5 below).

2.  ASSESSMENT FINDINGS


List the objectives and outcomes assessed during the year, and briefly describe the findings for each.



Objectives assessed: 



· Students will possess the knowledge, skills, and abilities to enter positions of responsibility and authority in the public or nonprofit sectors.

· Students who wish to pursue post graduate programs of study will be sufficiently prepared for success in such programs.

· Students will possess the knowledge, skills, abilities, and values to serve as ethical professionals in our global society.



Objectives measures and findings:

· Survey of Alumni the Second and Fifth Year after Graduation:

 Findings: N/A; Not performed due to funding constraints

· Local, State and National Awards and Recognition:



         Findings: -An MPA student, Christopher Moore, was recognized as the 

Outstanding MPA student by the UAG department, CoLA, and SOGS in 2005.

- An MPA alumni, Nan-C Moss, was recognized by the Dayton Business Journal as being a future community leader with the distinction of being included in the list of “Dayton’s 40 under 40.”




- An MPA alumni, Michael Davis, was recognized by the Dayton 



Business Journal as being a future community leader with the 




distinction of being included in the list of “Dayton’s 40 under 40.”




- The MPA program was recognized by the National Association of 



Schools of Public Affairs and Administration (NASPAA) as 

continuing to meet NASPAA’s accreditation requirements during AY 2004-05 and thus considers the program to be in good standing relative to its national accreditation.

           Outcome assessed:  

Students will possess effective communication skills, including oral, presentation, and written communication skills.

Outcome measures and findings:
· Performance Evaluation: Average score of 4.0 on an ordinal scale of 5 for demonstrated oral and visual communication skills; to be measured in each of the core courses mentioned above that require graded discussions and/or presentations as part of the course curriculum.

Findings: An average student score of 4.05 was realized for oral and visual communication skills. This finding slightly exceeds the minimum acceptable standard set forth for this measure, although we will work to realize higher student scores in the future.
· Internship Experience: Average evaluation of student performance from internship supervisor is 7.5 on a 10-point scale.

Findings: There were 9 completed MPA internships during AY 2004-05 with a mean supervisory rating of 11.05 on a 12-point scale (see note in #5 below for further explanation). These findings exceed the minimum acceptable standard set forth for this measure.

· Exit Surveys: A quantitative survey shall be administered to students enrolled in the core MPA courses at the end of each quarter to assess perceptions of the extent to which each of these courses and the MPA program to date, respectively, facilitates achievement of stated learning outcomes; a mean score of at least 2.0 (1 is best) on a 5-point scale shall be realized for each course. 
A qualitative questionnaire shall be administered when degree check is completed to further assess student perceptions of achieving stated program learning outcomes; 75% of comments shall be favorable.  
Findings: A mean rating score of 1.58 was realized on MPA exit surveys, with a score of 1.62 pertaining to course-related learning outcomes and 1.54 for questions pertaining to the outcomes of the MPA program as a whole. These findings exceed the minimum acceptable standard set forth for this measure. 
The qualitative questionnaire was not administered for assessment purposes (see #5 below for further explanation).

3.  PROGRAM IMPROVEMENTS

List planned or actual changes (if any) to curriculum, teaching methods, facilities, or services that are in response to the assessment findings.

· Given that we have met or exceeded all assessment standards set for the MPA program during the 2004-05 academic year, we intend to focus on fine-tuning the process rather than focusing on specific program improvements in AY 2005-06.

4.  ASSESSMENT PLAN COMPLIANCE



Explain deviations from the plan (if any).

· The alumni survey, which is to be conducted in the second and fifth years after graduation, was not performed in AY 2004-05 due to a lack of available funding.

· The qualitative exit survey was not performed this year and will not be performed in the future. This instrument is deemed redundant in light of the quarterly, quantitative exit survey which addresses student perceptions of course and program outcomes, respectively, on an on-going basis.

· The measure of intern performance includes an error in the 5-year assessment plan. The evaluation instrument to be completed by interns’ supervisors includes a 12-point scale, rather than the 10-point scale indicated. As a partial measure of program objectives, acceptable intern performance should therefore reflect a minimum score of 9.0 rather than the score of 7.5 previously indicated.
· Although Portfolios are a measurement tool applicable to the outcome assessed during this year, Portfolios are not scheduled for implementation until AY 2005-06 as indicated in the 5-year plan Timetable. The timing of implementation was and is planned to coincide with the availability of a meaningful body of written work to be assessed in student portfolios.

5. NEW ASSESSMENT DEVELOPMENTS
Describe developments (if any) regarding assessment measures, communication, faculty or staff involvement, benchmarking, or other assessment variables.
· The qualitative exit survey noted in the 5-year assessment plan has been deleted as an assessment instrument, as it was deemed redundant and less reliable than the quantitative instrument employed. Therefore, the quantitative exit survey will continue to be employed each quarter to measure student perceptions of course and program outcomes, respectively, on an on-going basis.

· The UAG department is developing plans to better communicate with and educate adjunct faculty about the assessment process and its significance to our collective success. These plans will be implemented as early as possible in the 2005-06 academic year.

· Responsibility for input of quarterly exit survey data has been transferred from the UAG Assessment Coordinator to the UAG Office Assistant.  

· Due to the significance of the assessment process, an additional Assessment Coordinator will be identified in AY 2005-06 to assess UAG undergraduate programs. MPA program assessment will remain the responsibility of the MPA Program Director.
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