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ASSESSMENT COORDINATOR Tracey Steele
YEAR 1 of a 5 YEAR CYCLE
1.  ASSESSMENT MEASURES EMPLOYED


Briefly describe the assessment measures employed during the year.

· What was done?

In this first year of our assessment cycle, assessment focused upon two distinct tasks:

1.  An evaluation of internships 
2.  Exit interviews with graduating seniors 

The accomplishment of task 1 allowed assessment of Outcomes one and three of the assessment plan.  Outcome one indicated that students would “…develop substantive knowledge of procedures and operations in law enforcement, probation, parole, or legal agencies,” while outcome three stipulated that graduates would acquire practical criminal justice experiences.  
To this end, an interview with the former sociology internship director was conducted to determine the extent to which interns 1) satisfactorily completed assignments related to the internships, 2) received satisfactory evaluations from internship supervisors, 3) communicated satisfaction with the internship experience, and 4) acquired substantive knowledge of a criminal justice agency’s’ procedures, techniques, and/or operations.  In addition, a new form was created to help facilitate future data collection on this task. (See Appendix A on page 5.)  
For task 2, which also focused on Outcomes one and three, exit interview data from the program director for the 2004-2005 academic year (Charles Funderburk) was evaluated to verify the completion of the internship experience and to provide an overview of students’ future plans 
· Who participated in the process?

The acting director of the criminal justice program (Tracey Steele) with input from the primary internship supervisor for the 2004-2005 academic year (Norma Wilcox) and data from Charles Funderburk (Program Chair 2004-2005)
· What challenges (if any) were encountered?

There were some issues with continuity of data collection and evaluation for this assessment as the most recent director resigned during the middle of fall quarter.  However, pertinent data were ultimately obtained and evaluated.
2.  ASSESSMENT FINDINGS


List the objectives and Outcomes assessed during the year, and briefly describe the findings for each.

A.  Objectives Assessed—Program Objectives are not directly 
evaluated until year three of the five-year assessment cycle.

B.  Learning Outcomes Assessed--  

1.  Graduates will develop substantive knowledge of procedures 
      and operations in law enforcement, probation, parole, or  legal       

      agencies.



3. Graduates will acquire practical experience in the field of criminal 


     justice.


Task 1 (internship evaluation).  These data reflect program success in attainment of learning Outcomes 1 and 3.  

Accomplishment of Outcome 1 (measurable as completion of an internship in a probation or parole office, in a police department or completion of a pre-law internship – success based on “evaluation by police department or agency internship directors), and Outcome 3 (measurable as (a) the completion of an internship in a probation or parole office, in a police department, or completion of a pre-law internship—success based upon an evaluation by faculty internship directors,  and (b) evaluation of student performance by internship supervisors-success based upon evaluation by police department or agency internship directors).

Faculty Internship Director (measure for outcome 3)

The former sociology internship director (Norma Wilcox) indicated that through personal meetings and evaluation of intern journals she was able to verify that students enrolled in the criminal justice program had acquired a variety of practical skills which included procedures, techniques, and operations related to field of criminal justice.  

Additionally Dr. Wilcox noted that interns learned dress codes, professionalism, ethics, and workplace decorum.  She observed that the internship seemed to make them more confident about getting a job upon graduation.  Finally, she noted that almost without exception, interns reported that the experience was quite beneficial.  For example, one intern who interned for two quarters with the Dayton Police Department reported that he “learned more from two quarters of interning than anything else he did in college, including WSU and elsewhere”.  



Agency Supervisors (measure for outcome 1 and 3)

The development of substantive knowledge of criminal justice procedures and operations (outcome 1) and the acquisition of practical field experience in criminal justice field (outcome three) is attained through the program requirement of an internship in a criminal-justice related agency.  


To verify the successful acquisition of such experience an evaluation of student performance is completed by each intern’s agency supervisor (students will not receive a grade for the course if the evaluation is not received by the faculty director).  A review of these evaluations by Dr. Wilcox indicated that agency supervisors were generally quite satisfied with the interns’ performance with over 80% of interns scoring in the 4-5 range (on a 5 point scale with 5 being high) on each of the measures assessed in the evaluation.  


Task 2 (exit interviews*).  Data were evaluated from exit interviews with 25 majors (exit interviews provided by Dr. Charles Funderburk, program director for 2004-2005).  



Accomplishment of Outcomes 1 & 3:


These data supported achievement of Outcomes 1 and 3.  More specifically, the data indicate that all students who subsequently graduated from the University (and were not exempted from the internship requirement because of relevant professional experience), successfully completed an internship which provided them with useful knowledge of procedures and operations at their internship site (outcome 1).   Interns were placed at local policing agencies such as the Dayton and Moraine Police Departments and Montgomery County Juvenile Detention giving them practical experience in the field of criminal justice (outcome 3).  Most (18) of the students reported seeking jobs in a criminal-justice related field or going on to graduate school (7).  The exceptions were either currently employed in a criminal justice field (2) or no notation was made of their future plans (3).**
*An evaluation of exit interviews was not included in the stipulated assessment functions for this calendar year.  However, because they provided needed data regarding the completion of the internship requirement (which is necessary for Outcomes 1 and 3) the relevant information from these interviews has been included in this report. 
**Numbers do not total to 25 because some students reported multiple potential plans.

3.  PROGRAM IMPROVEMENTS

List planned or actual changes (if any) to curriculum, teaching methods, facilities, or services that are in response to the assessment findings.


This assessment indicates complete program compliance.  Therefore, no changes are planned as a result of this assessment (though some will be developed in the near future to further enhance the quality reputation of this program.)
4.  ASSESSMENT PLAN COMPLIANCE



Explain deviations from the plan (if any).

As noted above, an evaluation of exit interviews was not included in the stipulated assessment functions for this calendar year.  However, because they provided needed data regarding the completion of the internship requirement (which is necessary for Outcomes 1 and 3) the relevant information from these interviews was included in this report. 

5.  NEW ASSESSMENT DEVELOPMENTS


Describe developments (if any) regarding assessment measures, 
communication, faculty or staff involvement, benchmarking, or other 
assessment variables.

Noted in text above (creation of new internship form for intern supervisors)
	Internship Feedback Form
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	The following students are enrolled in an internship under your supervision this term.  For the purposes of quality program assessment, we would appreciate it if you would fill out the following information.
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