Assessment Report 
July 1, 2003 – June 30, 2004

Department Assessed:

Social Work

Assessment Coordinators:
Carl Brun & Theresa Myadze

OUTCOMES ASSESSED
Description of Outcomes:


Each of the eleven outcomes below is required by the accrediting body for the social work department.  These eleven outcomes are taken directly from the Council on Social Work Education’s (CSWE) Educational Policy and Accreditation Standards (EPAS).  Students are expected to demonstrate competency in these outcomes by the time they graduate with a BA in Social Work from WSU.

Outcome 1:
Apply critical thinking skills within the context of professional social work practice.

Outcome 2:
Understand the value base of the profession and its ethical standards and principles, and practice accordingly.

Outcome 3:
Understand the forms and mechanisms of oppression and discrimination and apply strategies of advocacy and social change that advance social and economic justice.

Outcome 4:
Apply the knowledge and skills of generalist social work practice with systems of all sizes.

Outcome 5:
Use theoretical frameworks supported by empirical evidence to understand individual development and behavior across the life span and the interactions among individuals and between individuals and families, groups, organizations, and communities.

Outcome 6:
Evaluate research studies, apply research findings to practice, and evaluate their own practice interventions.

Outcome 7:
Use communication skills differentially across client populations, colleagues, and communities.

Outcome 8:

Use supervision and consultation appropriate to social work practice.

Outcome 9:
Function within the structure of organizations and service delivery systems and seek necessary organizational change.

Outcome 10:
Write clearly, concisely, and with good grammar, punctuation, and spelling.

Outcome 11:
Speak clearly, concisely, and with conviction.

MEASURES EMPLOYED

Measure One (for all 11 outcomes):  WSU Student Field Integrative Draft and Final Papers (3rd Quarter)
During the third quarter of the students' senior practicum (SW 489), the students complete a 15 page paper that integrates all of the course content toward the demonstration of achieving each of the eleven learning outcomes.  The same faculty member who scored the student's logs also scores the student's integrative paper.  One of the scoring criteria for the paper is demonstration of each of the eleven learning outcomes.  Guidelines for completing the draft and final integrative paper are given as separate handouts and are discussed in the syllabus for students enrolled in SW 488 and 489.

Measure Two (for Outcome 11):  Writing Intensive Portion of Integrative Paper
             The writing portion of the integrative paper includes the evaluation of spelling, grammar,

APA (American Psychological Association) format application and presentation of the paper

(as opposed to content).  Students are given a rating sheet for how the writing portion is

evaluated.

Measure Three (for all 11 outcomes):  WSU Student Field Practicum Evaluation (1st/2nd/3rd Quarters)
During each social work major's senior year, they complete a 425 hour practicum spread out over three quarters.  At the beginning of each quarter, the student and field practicum supervisor complete a contract that lists activities related to the 11 learning outcomes.  A copy of the agency contract and evaluation are contained in the Field Manual made available to the students and field practicum supervisors.

At the end of the quarter, the field practicum supervisor then rates the student on a 1-4 scale (1=Below Average; 2=Average; 3=Above Average; 4=Excellent) based on their performance of the activities.  Measure Three contains the field practicum supervisor’s score for the third practicum course, SW 489.
SUMMARY MATRIX

	                              Measure #1     Measure #2     Measure #3

	

	Outcomes 1 – 11           x                                               x

	Outcome 11                   x                      x                       x


FINDINGS

During the 2003-2004 academic year, data were compiled on students’ performance across various components of the capstone course (SW 489: Senior Practicum in Social Work III). These components include the integrative paper, writing, practicum evaluation, and overall course performance.  

The following tables summarize the performance of two groups of students who completed their capstone course during the 2003-2004 academic year.   

	SUMMER 

03 (N=23)
	 A
	B
	C
	D
	F
	I

	Paper (Measure1)
	  5 (21.7%) 
	11 (47.8%)
	 5 (21.7%)
	 2 ( 8.7%)
	 0
	  0

	Writing

(Measure2)
	  6 (26.1%)
	14 (60.8%)
	 3 (13.0%)
	 0
	 0
	  0

	Evaluation

(Measure3)
	19 (82.6%)
	  2 (  8.7%)
	 2 (  8.7%)
	 0
	 0
	  0

	Course

(Measures

1- 3

combined)
	14 (60.8%)
	  9 (39.1%)
	 0
	 0
	 0
	  0


	SPRING 

04 (N=14)
	 A
	B
	C
	D
	F
	I

	Paper (Measure1)
	  7 (50.0%)
	  5 (35.7%)
	 1 ( 7.1%)
	 1 ( 7.1%)
	 0
	 0

	Writing

(Measure2)
	  6 (42.8%)
	  7 (50.0%)
	 1 ( 7.1%)
	 0
	 0
	 0

	Evaluation

(Measure3)
	11 (78.5%)
	  2 (14.3%)
	 1 ( 7.1%)
	 0
	 0
	 0

	Course

(Measures

1- 3

combined)
	11 (78.5%)
	  2 (14.3%)
	 1 ( 7.1%)
	 0
	 0
	 0


The findings indicate that students’ performance on the writing assignment (PAPER) has fluctuated. The average grade on the paper in summer 2003 was 2.83 (C+) versus 3.21 (B) the previous summer. In spring 2004 the average grade on the paper was 3.28 (B) versus 3 (B) the previous spring.  This latter improvement may be partly the result of our continued efforts to fine tune the integrative paper guidelines.

Students generally perform well on the WRITING PORTION of the assignment as 86.9% to 92.8% of those who completed the paper received grades of “B” or better. However, this is less than last year’s figure of 100%. (The capstone course is one of three social work courses that is always writing intensive). Performance on the EVALUATION during the last quarter of the practicum has consistently been very high.  The percentage of students obtaining a “B” or better ranged from 91.3% to 92.8% during the academic year. While this is still great, it is also below last year’s range of 92.5% to 100%. In OVERALL COURSE PERFORMANCE, 92.8% to 100% of students received grades of “B” or better in 2003-2004.  This is a substantial improvement over last year’s range of 85% to 89.5%. 

IMPROVEMENTS

Over the years, the integrative assignment has continued to evolve as the Department has made a concerted effort to refine and clarify the exercise in response to students’ performance on various segments of the paper.  More detailed guidelines are provided to clarify expectations at the various stages of the writing assignment.  Efforts have been taken to eliminate ambiguous or confusing language in the description of program objectives (especially, concerning the application of research knowledge, identification of macro level interventions, measurement of outcomes, and the application of the social work Code of Ethics).

Another important point is that the outcomes listed here are based on new CSWE 

standards.  The outcomes are worded slightly different than the outcomes used in past assessment plans.  This means that the department is educating students, field supervisors, and the faculty on the meaning and measurement of the new outcomes through seminars, field supervisors orientations, faculty meetings and quarterly Professional Advisory Council (PAC) meetings.
The Department plans to provide a workshop during Winter and/or Spring 2005 quarters for students on using APA format in their assignments.

The Department will discuss ways to measure students’ progression toward reaching the final learning outcomes.  For example, a measure in the assessment plan approved June, 2004 is the faculty evaluation of student logs in the first two practica (SW 487 and SW 488).  The Department can compare these measures to the final integrative paper since the logs are the basis for writing the final paper.
The faculty and PAC will also review possible reasons why students taking SW 489 during summer quarter had lower scores on Measures 1 & 2 compared to students taking SW 489 during spring quarter. [Note that these quarters were not back to back, but rather a year apart when the paper guidelines had changed (hopefully improved).]
Finally, the Department assessment plan approved June 2004 includes the indirect measure of all eleven outcomes through an open-ended focus group with students during the SW 489 course.  This measure will provide students’ perceptions of how the social work curriculum contributed to achievement of the eleven outcomes.
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