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Questions: How satisfied are you with the following:

Retail

Satisfaction Scale Very Satisfied: 4.5 - 5.0  |  Satisfied: 3.5 - 4.4  |  Neither: 3.0 - 3.4  |  Dissatisfied: 2.0 - 2.9  |  Very Dissatisfied: 1.0 - 1.9

Satisfaction Results: Top 2 & Score

Score ratings are a mean of responses for the survey period based upon a 5-point scale. 

Top 2 shows the combination of very satisfied and satisfied scores.
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