Voice to Vision Survey Results
Fall 2018 Update
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Satisfaction Scale

Satisfaction Results: Top 2 & Score
Score ratings are a mean of responses for the survey period based upon a 5-point scale.

Top 2 shows the combination of very satisfied and satisfied scores.

Questions: How satisfied are you with the following: Rewal
Score
Quality of food 3.61
Value for price paid 2.88
Quality of guest experience 3.67
Speed of service 3.49
Sanitation & cleanliness 3.88
Variety of food selections 3.16
Taste of food 3.59
Location atmosphere 3.81
Hours of operation 3.16
Availability of healthy options 3.09
Communication from dining management 3.42
Sustainability efforts 3.45
Residential promotions & events NA
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Retail Satisfaction
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