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EDUCATION
Bachelor of Science in Computer Science 	May 20XX
Wright State University, Dayton, OH	GPA: 3.25

RELEVANT SKILLS
· Customer service professional with leadership and teamwork abilities
· Business communications including presentations and report writing
· Microsoft Office (Word, Excel, PowerPoint, Publisher, Access)
· Excellent written and verbal communication skills
· Strong organizational and multitasking abilities

WORK EXPERIENCE
Associate, Kroger, Beavercreek, OH 	August 20XX – Present
· Provided excellent customer service by assisting customers with product inquiries and locating items in the store.
· Operated cash registers efficiently, handling transactions, processing payments, and balancing cash drawers at the end of shifts.
· Maintained a clean and organized store environment by stocking shelves, arranging displays, and ensuring products were correctly labeled.
· Assisted in inventory management by conducting regular stock checks and reporting discrepancies to management.
· Collaborated with team members to ensure a smooth and efficient shopping experience for customers.
· Handled customer complaints and issues professionally, ensuring prompt resolution and customer satisfaction.
· Supported promotional activities by setting up displays and providing customers with information on special offers and discounts.


LEADERSHIP
Chairperson, Senior Prom Committee	May 20XX – May 20XX 
Beavercreek High School, Beavercreek, OH
· Organized and motivated a committee of 16 classmates to raise $4000 for the Senior Prom through t-shirt sales, car washes and business sponsorships
· Initiated class-wide voting on prom theme to create enthusiasm for the event
· Planned and executed a successful event with over 400 students in attendance

INVOLVEMENT	 
Member, Association for Computing Machinery 	December 20XX – Present
Member, Nepal Student Association, Wright State University 	November 20XX – Present
Move-In Day Volunteer, Wright State University 	August 20XX

HONORS & AWARDS
Raider Excellence Scholarship, Wright State University	20XX – 20XX
Choose Ohio First Scholarship, Wright State University	20XX – 20XX


