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Key Performance Indicators (KPI) 
 

Department/Unit: Residence Life & Housing Year: 2018-19 

 
Contact Name: Dan Bertsos Contact Title: Director, Residence Life & Housing 

Unit Overview/Mission/Purpose 

Residence Life & Housing provides comprehensive housing services for up to 3,000 students attending 

classes at Wright State, youth and adult conference groups meeting on campus, and guests of the 

University. We also offer programs and activities that compliment and supplement the classroom 

experience with the objectives of fostering student success and developing a well-rounded person. 

 
Staffing 

 
 FY16 FY17 FY18 FY19 

# WSU Full Time Staff 21 21 20 19 

# AM Full Time Staff 22 21 21 21 

#Resident Assistants 
# Other Students FTE 

72 
1.7 

72 
1.7 

72 
1.7 

64 
1.7 

 
Notes: 

1) We employ more students in summer (6.7 FTE) in addition to those included above, who are 

funded by Conference/Guest Housing revenue. 

2) One Community Director and three Resident Assistant positions were eliminated for FY19 in 

the Village Community to determine if that area required staff to serve upper-class, graduate 

and family housing. 

3) The Database Manager position was eliminated as a part of Institutional remediation in FY18. 

4) Five additional Resident Assistant positions were eliminated for FY19 when five floors were 

closed because of declining enrollment and reduced Housing demand/occupancy. 

5) Two Graduate Assistant positions were eliminated at the end of last year, with plans to 

eliminate the remaining assistantship at the end of FY19. 

6) These personnel changes were made to fund (approx. $190K) three pre-existing positions, 

including one each in Residence Life, Facilities, and Conference/Guest Housing. 
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Success Outcome 1: Demand & Yield from New & Returning students 

Applications for a given year are submitted by new & returning students. Yield on each group determines 

actual occupancy and revenue each semester 

 
KPI 1.1 Data: 

 

Housing Choice and Demand: Fall 2006 to Present 
 

Note: ñEnrollmentò is shown at 10% of actual to allow trend comparisons with each Housing sub- 

group of First Year students. 

 
 

Comments: 

 
¶ First Year demand for campus housing, and yield on applications, are significantly 

impacted by the success of Enrollment Management and the availability of Federal and 

Institutional financial aid. 

 
¶ Declines in these areas have affected student/family decisions to live on campus, and 

continue to have the necessary financial resources to pay for housing after their first year. 

 
¶ Yield on applications for on campus housing has increased over the past 7 years, from a 

historic average of 80% to a level that typically exceeds 90%. 

 
¶ Between 55% and 60% of First Year students choose to live on campus, in the absence 

of a residency requirement that would affect only the ñOff Campus,ò ñUnknown,ò and 

other individuals living outside a 25 mile radius from campus. 

 
¶ The new version of the RMS housing database automates marketing contacts through e- 

mail and text, using a batch delivery system that has not been available in the past. We 

expect this will contribute to yield. 
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Success Outcome 1: Demand & Yield from New & Returning students (continues) 

 
 

KPI 1.2 Data: 

 
Returning Applications resulting from Room Selection 

 

Note: The ñEligible Participantsò include current residents who chose to apply return to campus 

housing from Spring to Fall, with the percentage of the total eligible. 

 
Comment: 

¶ The general ñRule of Thumbò in student housing is that about half of the current 

population will return for the following year. Given academic and other challenges faced 

by first year residents at WSU, (compared to the cohorts living at home and off-campus) 

and less expensive options near campus, RL&H achieves a better than expected result. 

That said, there are certainly opportunities to improve. (see KPI 2.1, 2.4) 

 
¶ Demand from returning residents, and yield on applications, are significantly impacted by 

the availability of Federal and Institutional financial aid. About 80% of those who apply in 

any given year actually return for Fall. 

 

¶ The new version of RMS (housing database) automates marketing contacts using e-mail 

and texting, with a batch delivery system that has not been available in the past. We 

expect these upgrades will positively affect reapplication rates and may yield as well. 

 
 

Actual Applicants Percent of Total Eligible 



4  

Success Outcome 1: Demand & Yield from New & Returning students (continues) 

Response/Action Plan: 

¶ Support Enrollment Management recruiting efforts to attract Direct from High School and 

Transfer students to positively affect demand for campus housing. 

 
¶ Activate website registration form to self-schedule overnight housing for prospective 

students and their families on campus, in collaboration with Admissions, at no charge. 

 
¶ Revive Summer Orientation Housing for students who have applied for campus housing. 

 
¶ Activate Housing Applications on RL&H website in Arabic, Hindi, Chinese, etc. 

 
¶ Activate Housing applications on RL&H website for Wright Path and Gateway programs. 

 
¶ Automate marketing contacts through e-mail and text, using a batch delivery system. 

 
¶ Expand the use of monthly post cards and seasonal newsletters to engage prospective 

students and parents, more frequently with individuals whose applications are 

incomplete. (See examples in addendum) 

 
¶ Expand usefulness of existing 3D floor plans on the RL&H website by upgrading current 

images with interactive versions that allow users to rotate the rooms 360 degrees. 

 
¶ Implement first year residency requirement to positively affect demand, and retention. 

 
¶ Assess successful and unsuccessful recruiting efforts to improve future efforts. 



5  

Success Outcome 2: Retention of Residents from Fall to Spring & Spring to Fall 

Spring occupancy is determined by Fall occupancy minus graduates, transfers, withdrawals and 

dismissals. Fall retention is a result of the same factors. 

 
KPI 2.1 Data: Fall to Spring Retention 

 

 

KPI 2.2 Data: Spring to Fall Retention: 
 

 

KPI 2.3 Data: ñDoor to Doorò Survey of Residents who have not renewed their Campus Housing 

Agreement as of April 1 (Three Year Average; Spring, 2015-17). A similar data set is created 

between the Fall and Spring semester using information gathered as students leave for the 

semester break, but primarily focuses on graduation, transfer, and withdrawal. 

 

Reasons Residents Do Not Return to Housing, Spring to Fall: 2016-18 
 

 
Note: This data is a result of Resident Assistants contacting each resident who has not signed up 

for Fall Housing to ask about future plans & help implement that decision, regardless of their 

plan. Our experience has been that ǘƘŜǎŜ ǊŜǎǳƭǘǎ ŀǊŜ άǎƻŦǘέ ŘŀǘŀΣ particularly for those planning 

to move off and those planning to return to campus housing. 5ŀǘŀ ŦǊƻƳ ǘƘŜ άvǳŀƭƛǘȅ ƻŦ [ƛŦŜέ 

survey is consistent with this chart (see KPI 5.3). 



6  

Success Outcome 2: Retention of Residents from Fall to Spring & Spring to Fall (continues) 

Comments: 

¶ A majority of students in each ñat riskò group below choose to live on campus. Despite 

that challenge, residentsô success rate is equal to those near campus (WSU Institutional 

Research data): 
 

¶ ñCost of Housingò is the most frequent reason given by those planning to live on or leave 

after living in campus housing (47.3% three year average), followed by ñMoving off with 

friendsò (15.5%) and ñJust want to live off-campusò (8.3%) (See chart KPI 2.3). 

¶ Housing fees have been increased a total of 2% during the past four years (avg. 0.5%). 

Only Youngstown State, among Ohio Publics, charges a lower rate for housing & dining 

(Private college rates typically exceed Publics). Elimination of the ñHospitality Feeò ($406 

annually) would make WSU the lowest cost using the Board of Regents benchmark of an 

air conditioned, double occupancy room. 

¶ Implementing a first year residency requirement would positively affect housing demand, 

and retention as a result. 

Response/Action Plan: 

 
¶ Create & utilize data reports from Roompact database to allow early identification & 

intervention to resolve academic and personal concerns. 

¶ Expand residential ñStudy Coachò program to all communities, in collaboration with 

Academic units. 

¶ Revive Living/Learning Communities, in collaboration with Academic units. 

¶ Publish rate tables for all cohorts in the Wright Guarantee program on RL&H website. 

¶ Move some assessment survey processes from Spring to late Fall. 

¶ Expand the use of monthly post cards and seasonal newsletters to engage residents and 

parents, more frequently about programs, events, and the housing renewal process. 

¶ Expand ñDoor to Doorò contacts in April with students who donôt renew their housing for 

the upcoming Fall semester to determine what their plans are for the following year. 
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Success Outcome 3: Revenue after expenses 

Residence Life & Housing is an Auxiliary, funded by revenue from the sale of services (rent, guest fees, 

summer conferences, etc.). Building reserves to fund operations and create reserves for necessary 

repairs (roof replacement, elevator renovation, furniture replacement, etc.), staff positions, and programs. 

Contributions to a Fund Balance is an indication of a successful year. 

 
KPI 3.1 Data: Four Year Budget Summary 

 
 FY16 FY17 FY18 FY19 

Total Adjusted Budget 3,412,005 3,537,831 3,880,775 3,069,511 

Actual Income 3,822,048 3,967,635 3,365,387 n/a 

Total Spend & Transfers 3,449,394 3,564,912 3,075,633 n/a 

 
N/A 

Net after Expenses 372,654 402,723 289,754   

 Budget Remediation, FY17 0 0 -767,583 -551,773  

 New POM Fees (Forest Lane, FY17) 0 0 -221,566 0  

 Add. Remediation, FY18 0 0 -307,000 0  
 Reserve Reduction 0 0 -15,000 0  

 Fund Balance Contribution 372,654 402,723 -1,311,149 -551,773  

 
Comment: 

Residence Life & Housing historically contributes between 7% and 10% to reserves and 

the department Fund Balance to support repair and replacement activities. Remediation 

during the past two fiscal cycles has limited any efforts to maintain buildings, sustain 

staffing and support programs needed to continue resident retention and success. 

 
Response/Action Plan: 

 

¶ Restore full budget access after two years of necessary budget remediation. 

 
¶ Continue regular budget reports with a full review by department leadership monthly. 

 
¶ Institute a first year residence requirement for Fall, 2020. 

 
¶ Reduce expenses to increase revenue after expenses. 

 
¶ Complete & activate conference/guest housing module in RMS (Housing Database) to 

automate application/scheduling/billing processes. 



8  

Success Outcome 4: Conference & Guest Housing 

This program, offered predominantly in the Summer, supplements the RL&H budget and also benefits the 

University by hosting high school sports camps, music groups, and other external conferences and 

workshops on campus to introduce prospective students, their families, and others to the University. 

 
KPI 4.1 Data: Participation in Conference and Guest Housing, FY15 to FY18 

Conference 

 
FY15 

Participants 

3,424 

Bed Nights* 

11,477 

Total Revenue 

$ 405,611 

FY16 3,893 12,570 $ 454,719 

FY17** 6,279 13,858 $ 669,235 

FY18 3,293 9,884 $ 552,038 

 
*Guest Housing bed nights are not available, but would add to these totals. 

**The óspikeô in participation and revenue during FY17 is a result of hosting the National Science 

Olympiad. 

 
Results: 

 
¶ Summer conference demand has declined over the past decade, specifically in High 

School groups, since they lost funding when local school levies were not approved. 

 
¶ Increasing demand to provide temporary Guest housing has more than made up for the 

loss through corporate interns (Reynolds & Reynolds, others), WSU summer college 

programs for college students (CECS), and the Air Force Research Lab in the ATR 

Center at WPAFB (over $91K in Summer 2018). 

 
¶ Continuing to offer Guest housing year-round, and limited conference during the Fall & 

Spring semesters, will be an effective short term strategy for Residence Life & Housing 

until Fall and Spring occupancy recover with enrollment. 

 
¶ The expansion of Guest Housing for the Gateway (Clark State Community College) and 

Wright Path (Sinclair Community College) programs will also benefit the department and 

University. 

 
Response/Action Plan: 

 
¶ Restaff the position scheduling Conference & Guest housing, bills & collects payments to 

efficiently service conferences and guest programs generating over $500K per year. 

 
¶ Complete & activate Conference/Guest housing module in the RMS housing database to 

automate application, scheduling, and billing processes. 

 
¶ Actively recruit new conference groups, in collaboration with Conference & Event 

Services (Student Union). 
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Success Outcome 5: Resident Satisfaction 

Residence Life & Housing has employed a variety of assessment tools to determine resident satisfaction, 

engagement, and forecast future demand. An example of each of the following is attached to this report. 

 
KPI 5.1 Data: Resident Survey Responses (recent results included in addendum) 

 
¶ Quality of Life Survey (Annual, Spring semester) 

¶ Resident Satisfaction Survey (CUPA/APRI phone survey, alternate years, 2004-14) 

¶ Resident Assistant Evaluation (Annual, Fall semester) 

 
Comment: 

 
¶ Responses from the ñQuality of Lifeò and ñResident Assistant Evaluationò surveys both 

provide insight into reasons students choose to stay on campus or leave. 

 
¶ The ñResident Satisfaction Surveyò was suspended after 2014 at the suggestion of the 

CUPA staff, and will be renewed during FY20. 

 
¶ These instruments, as well as the others listed above, have been administered annually 

over multiple years, providing us with trending data to determine what services, facilities, 

and programs impact residents. 

 
¶ The results of these questionnaires are closely reviewed and discussed during the 

departmentôs annual retreat at Spring Break each year. The information is used to guide 

planning for budget expenditures, facilities, training, programs, and other activities. 

Responses are also shared with other campus units such as CaTS, WSUPD, Hospitality 

Services, and others for their information and responses. 

 
Response/Action Plan: 

 
¶ Renew bi-annual ñResident Satisfaction Surveyò with APRI (formerly CUPA) during FY20 

and repeat every three years. 

 
¶ Collaboration with other units (Student Union, Student Activities, Athletics, Hospitality 

Services, WSUPD) to enhance evening and weekend resident experiences, expand 

student life options, and refute the ñsuite case campusò reputation. 

 
¶ Participate in future campus master planning activities to right-size campus housing 

capacity and facility options that will include replacements for Forest Lane apartments 

(and perhaps Hamilton Hall), plus complementary dining facilities that include an ñAll You 

Care to Eatò dining program. 

 
¶ Integrate National Survey of Student Engagement (NSSE) and Beginning College Survey 

of Student Engagement (BCSSE) data into the RL&H annual retreat. 

Jennifer Attenweiler 

2018-08-02 10:56:00 

-------------------------------------------- 

Satisfaction, engagement and forecast future 
demand 
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Success Outcome 5: Resident Satisfaction (Continues) 

KPI 5.2 Data: Housing Choice of Returning Residents 

 

 
Comment: 

 
¶ As the rate of return to housing has increased (KPI 5.1), a typical pattern has evolved 

with residents moving to campus apartments for their second year but staying on campus 

instead of an off-campus apartment. 

 
¶ Convenience, safety, and the nine month campus housing agreement (versus twelve 

months off-campus) all contribute to this trend according to responses to the various 

surveys RL&H conducts (KPI 5.3). 
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Success Outcome 5: Resident Satisfaction (Continues) 

 

Response/Action Plan: 

 
¶ Continue annual Resident Satisfaction Survey. 

 
¶ Continue annual Resident Assistant Evaluation. 

 
¶ Continue ñDoor to Doorò retention assessment. 

 
¶ Maintain Historical Lottery Summary data. 

 
¶ Develop Roompact analysis reports in collaboration with Roompact Company. This is a 

new resource that gathers observations and other information from Resident Assistants 

concerning residents. 

 

¶ Renew Applied Policy Research Institute (formerly CUPA) ñResident Satisfaction Surveyò 

during FY20. 

 
¶ Fill three positions (one each in Residence Life, Facilities, and Business) to restore 

services that have been reduced or eliminated. 

 
¶ Identify strategies to respond to concerns and opportunities raised by annual surveys and 

other information during Spring RL&H Department Retreat. 

 
¶ Revise training/in-service programs for Residence Life Staff and other service providers 

 
¶ Revise priorities for facility/renovation plans and other activities. 

 
 

Concluding Remarks: 

 
Residence Life & Housing has withstood the impact of declining enrollment, staff reduction, and 

budget remediation during FY18 and FY19, increasing the percentage of returning residents over 

the past three years (43% to 48%) while providing attractive facilities with engaging programs and 

activities. The positive impact on First Year and Continuing residents, despite the demographic 

composition of the housing population, is measurable and significant. Sustaining and increasing 

this success will require implementing strategic plans that are funded by full use of RL&H revenue 

to resolve deferred maintenance, restore staff in positions that existed previously, expand 

programs & activities, and pursue the creation and implementation of a Student Life Master Plan. 



 

WSU Housing Analytics Capstone 

 
John Alkhafaji, Jason Gepperth, Kyle Glaser, 

Brett Kearney, Kevin Reeder 



 

 
 
 

 

1. Business Objective & Opportunity Statement 

2. Project Scope/Research Questions 

3. Data Incorporated 

4. WSU-At-Present 

a. Descriptive Statistics 

b. Frequencies 

5. Surface Level Analysis 

a. Findings of Interest 

b. Correlations 

6. Predictive Analysis 

a. Logistic Regression 

b. Decision Trees 

7. Why Does it Matter? 

a. Suggestions for Utilizing Findings 

b. Recommendations for Future Avenues of 

Analysis 

 
Todayôs Agenda 



 

 
 
 
 
 
 
 
 
 
 

ǒ Business Objective 

ƺ WSU is suffering from budgetary shortfalls & 

seeking new ideas for revenue growth 

ƺ Residence Life & Housing is seeking 

information on how to combat negative 

residency trends 

ǒ Opportunity Statement 

ƺ By identifying trends in the population of 

enrolled students who decide to live on- 

campus, RL&H may be able to identify steps to 

pursue to boost residency 

 
Business Objective & Opportunity Statement 



 

 
 
 
 
 
 
 
 
 
 

ǒ Project Scope Consists of Analysis of: 

ƺ 2015-2017 Admissions Data 

ƴ Approx. 28,000 Unique Applicants 

ƴ 9978 Enrolled 

ƴ 3811 On-Campus 

ǒ Areas for Research include: 

ƺ Patterns in the Enrollment-to-Residency 

pipeline 

ƺ Geographic distribution of Enrolled and 

Resident students 

ǒ Research Question 

ƺ What factors can be leveraged for future 

decision-making to increase On-Campus 

population? 

 
Project Scope/Research Questions 



 

 
 
 

5 Major Dimensions of Data 
 

1. Geographic 

a. High School, High School County, High School 

State 

2. Academic Achievement 

a. High School GPA, ACT, SAT 

3. Time 

a. Year of Enrollment 

4. Financial 

a. Aid and WSU Scholarship Offered 

5. College & Major Placement 

a. Did student place into intended college 

b. College Placement 

c. Major Assignment 

 
Data Incorporated 



 

 
 
 
 
 
 
 
 
 
 

 

 

 

 
WSU- At - Pr esen t: Descr ip t ive Stat is t ics 



 

 
 
 
 
 
 
 
 
 
 

 

 

 
WSU- At - Pr esen t : Fr equ en cies  



 

Student Intending Living on Campus 
 

Stu Intending College Desc # Lived On Campus 
N 

% Lived On Campus 
N 

# Lived On Campus Y % Lived On Campus Y Total Students 

College of Ed & Human Ser. 721 65.72 % 376 34.28 % 1097 

College of Egr & Computer 
Science 

1077 59.08 % 746 40.92 % 1823 

College of Liberal Arts 1159 59.47 % 790 40.53 % 1949 

College of Nursing and Health 702 57.40 % 521 42.60 % 1223 

College of Science and Math 1130 65.20 % 603 34.80 % 1733 

Raj Soin College of Business 904 68.23 % 421 31.77 % 1325 

University College 466 56.83 % 354 43.17 % 820 

 
 
 
 
 
 
 
 
 
 

Surface Level: Intended College By Students 



 

 



 

 



 

Surface Level: 

Stu den t 

En r olled Each 

Ye ar 

The graph above provides a quick visual of the 

total number of students enrolled at Wright 

State University across Fall 2015, Fall 2016, 

and Fall 2017. The graph reflects the 

decreasing enrollment faced at the institution. 



 

Surface Level: 

Lived On 

Cam p u s Each 

Ye ar 

This graph above shows the number of 

enrolled students each year and the division of 

on-campus (ñYò) vs. off -campus (ñNò) students. 

 
Notable observations include that while 

enrollment dropped between Fall 2015 and Fall 

2016, the number of students living on-campus 

each year was similar. However, for Fall 2017 

despite a slight enrollment drop, there was a 

significant on -campus drop. 



 

Surface Level: 

St u den t Livin  g 

On Ca m p u s Wit h 

Aid Offer ed 

It is abundantly clear that a large portion of 

students who decide to live on campus were 

eligible for and offered aid; it is a prediction of 

the overall analysis of this project that aid 

availability is a very important determinant to 

student likelihood to live on -campus. The drop 

in aid offered in Fall 2017 may very well 

correspond to the decrease in students living 

on-campus overall. 



 

Surface Level: 

Lived On 

Ca m p u s Wit h 

Sch olar sh ip s 

Offer ed 

 
Looking at the ratio of students receiving WSU 

Scholarships and living on-campus vs. the Aid 

Offered ratio on the prior slide, it is clear that 

Aid availability corresponds more strongly with 

a higher rate of living on-campus. 



 

Surface Level: 

Stu den t 

En r olled Each 

Ye ar Wit h Aid & 

Sch olar sh ip s 

Offer ed 
This graph shows students that have 

enrolled at Wright state and whether 

they received any aid for the three years 

provided. 



 

 
 
 

Surface Level: 

Geogr ap h y - 

Lo C Dist r ibu t ion 

Heat m ap  

Takeaways: 

 
1. Vast majority of students are 

coming from the surrounding 

counties. 

2. Other hot counties are ñthe 3 Côsò, 

metropolitan counties that 

contain Cincinnati, Cleveland and 

Columbus. 



 

 
 
 

Surface Level: 

Geogr ap h y - 

Per cen t Lo C 

Heat m ap  

Takeaways: 

 
1. Counties surround WSU do not fair 

nearly as well with this analysis. 

2. Hottest areas are the metropolitan 
counties that contain Cincinnati, 

Cleveland and Columbus. 

3. Cook County in Illinois (Chicago) - 65% 

of students live on campus. Only county 

outside OH meeting filter criteria. 

 
*Map is only showing data for counties with 10+ students 

enrolled. 



 

 
 
 

Surface Level: 

Geogr ap h y - 

Raw Dat a 

Dist r ibu t ion 

1. Only Ohio boasted counties with 

50+ residents. Majority of 

students coming from 

surrounding counties, and the 

Three Côs. 

2. Smaller counties farther away 

from campus having better 

percentages than some larger 

counties. 



 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Correlations - Posit ive 



 

 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 

Correlations - Negat ive 



 

 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 

 

In general across multiple forms of analysis, high school GPA wound up not being an 

effective predictor and, in some cases, even confused advanced analysis. SAT scores 

suffered as a predictor in multiple efforts due to how few are submitted by applicants. 

Correlations - Ir  r elevan t 



 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Regression Analysis - Geogr ap h ic 



 

 
 
 
 
 
 
 
 
 
 

 

  

 
Regression - Academ ic, Ye ar , College, Fu n din g 



 

 
 
 
 
 
 
 
 
 
 
 
 
 

Measure: Cox & Snell R Square 

 
 
 

Suspected significant missing variables: 

 
Demographics (age, gender, ethnicity, 

race, etc.), Zip Code, City, Miles From 

Campus, Legacy, Socioeconomics 

(Parental income, etc.) 

Regression Analysis - Is t h e Dat aset Usefu l? 



 

 
 
 

Decision Tree 

Modellin g 

 

 
Highest Level Decision Tree Modelling 

highlights fairly intuitive primary factors: 

 
1. New 1st Year Student 

2. Geography 

a. Close-to-WSU & Major Cities 

 
ACT - An unexpected trend? 

 
*CRT Growing Method: 78.5% Correct 



 

 
 
 

Decision Tree 

Modellin g 

Cont inu ed 

 
Stripping away upper level factors 

revealed the following ñnext prioritiesò 

 
1. Financial Aid Offered 

2. ACT Scores 

a. Divisions between 17.5-20.5 

appear, w/ low being better 

3. Both of these in modelling appear 

to supercede WSU Scholarships 



 

 
 
 
 
 
 
 
 
 
 

Decision Tree ACT patterns corroborate a finding that aligns with other forms of analysis: Low & High ACT 

scores align with On-Campus living. High ACTs likely align with higher scholarship awards. What about low 

ACTs? 
 

 
Decision Tree Modelling Continued 



 

 
 
 
 
 
 
 
 
 
 

 

Ultimately, the student ñprofileò RL&H should best focus on given DT Modelling: 

1. A Direct-from-HS 1st Year Student who 

2. Geographically from Greene, Clark, Montgomery, Franklin, Cuyahoga, 

Hamilton, followed by Raider Country distantly who 

3. Is Eligible & Receives Financial Aid who 

4. Has ACT scores <= than approx. 20 or >= 30 

5. Ultimately, college placement had unpredictable/inconsistent showing 

a. Exceptions: Subset of COLA Performing Arts Majors 

 
Decision Tree Student Profiles 



 

 

Why Does It Matter? 

ACT Tr en ds 

Recommend that Residence Life & Housing target 

enrolled students with ACT scores 22 & below to 

remind them of: 

ǒ Academic res ources available to s tudents 

who may be at-ris k or needing academ ic 

s upport 

ǒ The convenience and proximity On-Ca mpus 

living can provide regarding acces s of thes e 

res ources 

 
Surveying of s tudents in this ACT range can lead to 

further ins ights into motiva tions for living On- 

Campus at higher rates 

 
*Top chart repres ents the % of s tudents off/ on 

campus in 3 ACT s coring ranges . % does not add 

up to 100; not all s tudents take ACT. 



 

 

 

 

 

ǒ Aid Offered shows up as a significant factor for 

driving the decision to live On-Campus across 

multiple forms of analysis 

ƺ Those who do not have Aid Offered appear to 

have one of the lowest likelihoods of residency 

 
 
 

ǒ What drives this factor? 

ƺ If lack of a filed FAFSA is the chief culprit 

(something that can be easily determined in 

future analytical student), it highlights the 

importance of urging students at every step of 

WSU pipeline (from tours, to application, to 

admission) to file completed FAFSAs? 

ƺ Are FAFSA resources provided? If so, could they 

be made more effective? 

Why Does It 

Matter ? 

Aid Offer ed 



 

 
 
 

 

ǒ Scholarships: 

ƺ It might be worth further exploring if there is a 

scholarship threshold that tips the balance in 

decision-making to live On-Campus 

ƺ If determined, it may be worth providing 

ñResidential Scholarshipsò to bridge the gap for 

select students to incentivize On-Campus 

residency 

Why Does It 

Matter ? 

Sch olar sh ip s 



 

 
 
 

 

ǒ Knowing which geographical regions have a 

higher percentage of students living on campus 

that allows Residence LIfe & Housing to pursue 

marketing in those particular areas: 

ƺ Important to focus on the sample size in these 

areas being large enough. 

 
 
 

ǒ Determining what is causing students in these 

areas to live on campus at higher rates could be 

advantageous to finding and marketing towards 

similar demographics. 

ƺ Assess current marketing strategies in this area 

and duplicate it in these uncharted similar 

demographics. 

ƺ Explore strategy used that could be contributing 

to high student count from Cook County and 

determine if it can be replicated elsewhere. 

Why Does It 

Matter ? 

Geogr ap h ical 

An alysis 
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12/6/2018 SurveyMonkey Design : Quality of Life 2017-2018 

 
 
 

Ready to get feedback? Invite others to comment on this  survey draft. Invite  now » 

 

Quality of Life 2017-2018 
 

SUMMARY ] DESIGN SURVEY ] PREVIEW & SCORE ] COLLECT RESPONSES ] ANALYZE RESULTS ] PRESENT RESULTS 
 

 
 

P1 ï Page Logic ï More Actions ï 

 

+ LOGO 

 

 
Exit this survey 

 

Quality of Life 2017-2018 

 
 

+ PAGE TITLE 

 
 
 
 

Please take a few minutes to share your opinions about your community in this confidential survey. Your 

responses will be reviewed by Residence Life and Housing and then utilized to make changes in policies 

and procedures to better serve residents in the future. Thank you for your participation. 

 

 
*  1. Please select your building (and wing if appropriate) 

 
Aspen 

Boston 

Cedar 

College Park- 2120 Yellowstone 

College Park- 2130 Teton 

College Park- 2140 Redwood 

College Park- 2150 Acadia 

College Park- 2160 Shenandoah 

College Park- 2170 Biscayne 

College Park- 2184 Cascades 

College Park- 2196 Olympic 

Hamilton- South 

Hamilton- West 

Hawthorn 

Hickory 

Honors- East 

Honors- North 

Honors- West 

& 
Jacob 

w 

NEXT ] 

  
QUESTION BANK 

 

? 

  
Search for que sst i ons  

 

 
 

Recommended 

Questions 

 
ÿ 

 

 

  
Previously Used 

Questions 

 
ÿ 

 

 
All Categories 

 
ÿ 

 
Community 

 
ÿ 

  
Customer Feedback 

 
ÿ 

 
Æ 

 
Customer Satisfaction ÿ 
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 Maple 

 Oak 

 Palms 

 Pine 

 Sequoia 

 Sycamore 

 University Park- 2060 Denali 

 University Park- 2070 Arches 

 University Park- 2080 Everglades 

 University Park- 2090 Glacier 

 Village- 2030 

 Village- 2040 

 Village- 2050 

 

 
*  2. Please select the floor you live on 

 

 1 

 2 

 3 

 4 

 5 

 6 

 

 
*  3. Please verify your Class Standing 

 
 

Demographics 

 

 
*  4. I enjoy living in my community 

 

Strongly Agree Agree 

Floor (1, 2, etc.)                            

Building (Honors, 

Cedar, Aspen,                            
2160, 2080, etc.) 

 

Community 

(Hamilton/Forest 

Lane, Woods,                              

College Park, 

Village, etc.) 

 
Comments: 
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*  5. People in my community know each other 

 

Strongly Agree Agree 

Floor (1, 2, etc.)        

Building (Honors, 

Cedar, 

Aspen 2150, 2060, 

etc.) 
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Lane, Woods,                              

College Park, 

Village, etc.) 
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*  6. My community is conducive to my study habits 
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Floor (1, 2, etc.)                             

 Building (Honors, 

Cedar, Aspen, 2160,                              

2080, etc.) 
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Laurel/Jacob/Hickory, 
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etc.) 
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*  7. Noise levels are appropriate in my community 
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Floor (1, 2, etc.)                            

Building (Honors, 

Cedar, Aspen,                      

 2160, 2080, etc.) 
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*  8. I perceive my community as safe 

 

Strongly Agree Agree 
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Strongly 
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Community 
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College Park, 

Village, etc.) 
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*  9. I have open communication with other people in my community 
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Strongly 
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2160, 2080, etc.) 
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College Park, 

Village, etc.) 

 
Comments: 
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*  10. I would recommend my community to a peer 
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Floor (1, 2, etc.)                            
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Community 
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College Park, 

Village, etc.) 

 
Comments: 

 

 

 
*  11. Living on campus has increased my apprec 

Strongly 

Agree Agree 

Please select one                                

 
Comments: 

 

 

 
*  12. I know where my Community Office is locat 

Strongly 
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Please select one                                

 
Comments: 
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*  13. I am satisfied with the cleanliness of my community 

 
 
 

Facilities 

Comments: 

Strongly 
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*  14. I am satisfied with maintenance's cleaning efforts 
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Strongly 
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Strongly 
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*  15. I am satisfied with the timeliness of maintenance repairs 
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*  16. I am satisfied with the quality of maintenance repairs 
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Agree Agree 
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Agree Disagree 
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Comments: 
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*  17. I am satisfied with the physical condition of the furnishings in my room/apartment 
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Strongly 

Agree Agree 
 

Sometimes 

Agree Disagree 
 

Strongly 

Disagree N/A 
 

 
 
 
 
 
 

*  18. I am satisfied with the appliances (microwave, refrigerator, etc.) in my room 
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Strongly 
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*  19. I am satisfied with the public areas in my community (gazebos, basketball court, volleyball 

court, etc.) 
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20. I am satisfied with the physical condition of my room/apartment when I moved in 
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*  22. The laundry services in my community meet my needs 
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*  23. My Resident Assistant is approachable 

Strongly 
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*  24. My Resident Assistant is available enough to meet my needs 
 
 
 

Staff 

Comments: 

Strongly 

Agree Agree 

Sometimes 

Agree Disagree 

Strongly 

Disagree N/A 

 
 
 
 
 
 

*  25. My Resident Assistant is invested in my academic success 
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Strongly 
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*  26. My Resident Assistant is effective in resolving and/or following through on the concerns I bring 
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*  27. I know who my Community Director is 
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*  28. Violations of WSU policy are appropriately confronted 
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*  29. I am aware of how to reach my community staff during business hours 
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*  34. The staff in my community provides opportunities for cultural activities 
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*  35. I take advantage of weekend events and activities in my community 
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Sometimes 

Agree Disagree 
 

Strongly 

Disagree N/A 
 

 
 
 
 
 
 

*  36. I am aware of the residential student organizations 
 

Community Council 

(CC) 

 
African American 

Resident Caucus 

(AARC) 

 
National Residence 
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(NRHH) 

 
Residential 

Community 
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Student Weekend 
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(SWAT) 
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*  37. The Community Council has a strong presence in my community 

Strongly 
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Programming      
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*  38. I attend activities sponsored by residential student organizations 
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*  39. Advertisements for community events and activities are adequate 
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Strongly 
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*  40. Are you aware that there is a movie streaming service available in campus housing 

(streaming.wright.edu)? 

 Yes 

 No 

 

*  41. Do you prefer a different streaming service over streaming.wright.edu? 
 

 No 

 Yes (please specify): 

& 
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*  43. I am satisfied with the computer and technology services in my building 
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*  44. I am aware that all students are expected to read their WSU emails 
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*  46. The Residence Life & Housing website is user friendly 
 
 
 

Info & 
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Strongly 

Agree Agree 
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Strongly 

Disagree N/A 

 

 

 
 
 

*  47. I read the advertisements (flyers, bulletin boards) posted in my community 
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Comments: 

 

 

 
*  48. I read the electronic information sent to me 
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Info & 
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Comments: 
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Dining Services 
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Agree Agree 
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*  54. I am satisfied with the food quality (taste, temperature, and appearance) 
 
 
 

Dining Services 
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Strongly 

Agree Agree 
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Agree Disagree 
 

Strongly 

Disagree N/A 
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*  56. I am satisfied with the pricing of the meal plan, if applicable 
 
 
 

Dining Services 
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Strongly 

Agree Agree 
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Agree Disagree 
 

Strongly 

Disagree N/A 
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Dining Services 
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*  62. I am satisfied with the mail delivery system in my community 
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*  63. The following would enhance my residential experience 
 
 
 

Kitchen 

 
New Furnishings 

 
More 

gathering/common 

spaces 

Multimedia lounge 

Community Center 
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Strongly 

Disagree N/A 
 

 

 

 
 

 

 

 
 
 

64. If you do not plan on returning to campus housing next year, please tell us why 
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Welcome 

 
 
 

Please take a few minutes and provide your thoughts with regards to how your Resident Assistant (RA) is performing their job 

responsibilities. This information will be reviewed by the Community Director and shared with your Resident Assistant as a part of the 

staff evaluation process. Therefore, any written comments and feedback you can provide would be very helpful as we try to understand 

your thoughts. If you would like to discuss, in person, anything about your RAôs job performance, feel free to contact your Community 

Director to schedule an appointment. 

 

* 1. Which community do you reside in? 
 

Hamilton Hall 

Honors Hall 

Laurel, Jacob, Hickory 

Boston, Cedar, Hawthorn 

Oak, Maple, Pine 

College Park/University Park Apartments 

Forest Lane Apartments 



 

Hamilton Hall 
 
 

 

* 2. Which floor in Hamilton Hall do you live on? 
 

1 West 

 
2 West 

 
3 West 

 
4 West 

 
1 South 

 
2 South 

 
3 South 



 

Honors Hall 
 
 

 

* 3. Which floor in Honors Hall do you live on? 
 

2 East 

 
3 East 

 
3 West 

 
5 West 

 
6 West 

 
3 North 

 
4 North 

 
5 North 

 
6 North 



 

Laurel, Jacob, Hickory 
 
 

 

* 4. Which floor in Laurel, Jacob, or Hickory do you live on? 
 

1 Laurel 

 
2 Laurel 

 
3 Laurel 

 
4 Laurel 

 
1 Jacob 

 
2 Jacob 

 
1 Hickory 

 
2 Hickory 

 
3 Hickory 

 
4 Hickory 



 

Boston, Hawthorn, Cedar 

 
 
 

5. Which floor in Boston, Hawthorn, or Cedar do you live on? 
 

1 Boston 

 
2 Boston 

 
1 Hawthorn 

 
2 Hawthorn 

 
3 Hawthorn 

 
4 Hawthorn 

 
1 Cedar 

 
2 Cedar 

 
3 Cedar 

 
4 Cedar 



 

Oak, Maple, Pine 
 
 

 

* 6. Which floor in Oak, Maple, or Pine do you live on? 
 

1 Oak 

 
2 Oak 

 
3 Oak 

 
4 Oak 

 
1 Maple 

 
2 Maple 

 
3 Maple 

 
4 Maple 

 
1 Pine 

 
2 Pine 

 
3 Pine 

 
4 Pine 



 

College Park/University Park Apartments 
 
 

 

* 7. Which building in College Park/University Park Apartments do you live in? 
 

College Park 2120 

 
College Park 2130 

 
College Park 2140 

 
College Park 2150 

 
College Park 2160 

 
College Park 2170 

 
College Park 2184 

 
College Park 2196 

 
University Park 2060 

 
University Park 2070 

 
University Park 2080 

 
University Park 2090 



 

Forest Lane Apartments 
 
 

 

* 8. Which building in Forest Lane Apartments do you live in? 
 

Aspen 

Palms 

Sequoia 

Sycamore 



 

Rating 

 
 

9. How would you rate your RA for each statement? 

   

Excellent Good Fair Poor 

My RA has made an 
   

effort to get to know me    

My RA seems interested 
   

in me as an individual    

My RA seems interested 
   

in the members of our    

floor/building    

My RA is available on 
   

the floor/unit to meet the    

needs of the students    

living in our community    

My RA addresses 
   

floor/unit concerns they    

are aware of    

My RA is fair with all 
   

residents with respect to    

race, ethnicity, gender,    
sexual orientation,    

disability, etc.    

My RA is familiar with 
   

campus resources and    

makes me aware of    

these resources    

My RA enforces policies 
   

in a manner that is    

consistent for all    

residents    

My RA follows through 
   

on commitments &    

promises    

My RA is concerned 
   

about my academic    
success    

My RA is a positive role 
   

model    

 
My RA is an effective 

   

leader    

 



 

Excellent Good Fair Poor 
 

My RA attempts to 

resolve 

roommate/suitemate 

conflicts 

My RA provides a variety 

of activities for our 

community 



 

Descriptive Terms 
 
 

 

10. Which of the following terms describe the approach your Resident Assistant has taken with your 

floor/unit? (Select all that apply.) 

Enforcer 

Helper 

Leader 

Peer 

Counselor 

Follower 

Role Model 

Activity Director 

Administrator 

Mediator 

Other (please specify) 

 
 

 

11. Which of the following terms describe the atmosphere in/on your unit/floor? (Select all that apply.) 
 

Noisy Mature Family 

Close Fun Open-Minded 

Inconsiderate Diverse Closed-Minded 

Studious Friendly Relaxing 

Boring Unfriendly Out of Control 

Quiet Divided 
 

Cliquish Immature 
 

 
Other (please specify) 



 

Comments 
 
 

 

* 12. What is your RA's name? 
 
 
 
 

* 13. Would you recommend your RA be rehired for next year? If no, please explain. 
 

Yes 

 
No (please specify) 

 
 
 

 

14. What is your overall impression of the job your RA is doing this year? 
 
 
 
 
 
 

15. The qualities and skills(s) I would like to compliment my RA on are: 
 
 
 
 
 
 

16. Area(s) of improvement for my RA would be: 
 
 
 
 
 
 

17. Are there any other comments you would like to share regarding your RAôs performance? 



 

Demographics 
 
 

 

* 18. Class Standing 
 

1st Year 

Sophomore 

Junior 

Senior 

Grad/Professional 

 

Other (please specify) 

 
 

 

19. Do you want information on applying to be an RA for next year? 
 

No 

 
Yes (Include your email address for additional information) 

 
 
 

 

20. Your Name (optional) 



 

Thank You 

 
 
 

Thank you for providing your thoughts on your RA's job performance. This information will be reviewed by the Community Director and 

shared with your Resident Assistant as a part of the staff evaluation and improvement processes. If you would like to discuss, in 

person, anything about your RAôs job performance, feel free to contact your Community Director to schedule an appointment. 



 

 
 
 
 
 
 
 

2014 
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INTRODUCTION 
Wright State ¦ƴƛǾŜǊǎƛǘȅΩǎ Office of Residence Life and Housing commissioned the Center for Urban and 

Public Affairs (CUPA) to conduct a survey to examine the opinions of students living on campus in 

campus housing. This report presents responses from students who lived on-campus during Fall 

Semester 2013. The information in this section describes the methodology that was used, while 

subsequent sections present the research findings. Research findings are organized into categories: 

demographics, satisfaction with campus housing and satisfaction with campus services. Each section 

includes a visual and narrative description of the data pertaining to those specific topic areas. 

The purpose of the survey was to analyze stuŘŜƴǘǎΩ ǊŜǎǇƻƴǎŜǎ ŀƴŘ ŘŜǘŜǊƳƛƴŜ ŦŀŎǘƻǊǎ ǘƘŀǘ ŀŦŦŜŎǘ ǘƘŜƛǊ 

housing choice at Wright State University. Iterations of the survey have been conducted approximately 

every other year since 2003. This biennial data will be used in the analysis to identify trends. 

 

 
Methodology 

Questionnaire Design 
The survey instrument was designed by Residence Life and Housing in conjunction with staff from the 

Center for Urban and Public Affairs. The final version of the survey was approved by Residence Life and 

Housing. The final survey questionnaire contained 58 questions and is presented in Appendix A. 

 
 

Sampling Design 
Survey results were obtained by conducting a telephone survey with on-campus students at Wright 

State. Researchers determined that a sample size smaller than 400 would be sufficient for this survey 

given that this is its 6th iteration. An analysis of responses to key satisfaction questions led researchers 

to use a conservative estimate of an 85 percent response distribution, which would require 195 

completed surveys to reach a confidence level of 95 percent. A total of 210 completed surveys were 

obtained from Wright State campus residents. This sample size equates to a 95 percent confidence 

level, with a margin of error of +/- 4.80 percent. 

Residence Life and Housing supplied a database of students living in campus housing to CUPA staff. 

CUPA drew a sample of on-campus residents and contacted all students in that sample. Instead of 

contacting on-campus students via campus housing telephone (which could lead to potential bias when 

discussing perceptions of roommates if their roommate was in the room), researchers used cell phones. 

 
 

Survey Implementation 
Interviews were conducted with on-campus students during the winter break following the fall 2013 

semester. The majority of calls were made between the hours of 3:00 p.m. and 9:00 p.m. Monday 

through Friday, 10 a.m. to 6 p.m. Saturday and noon to 8 p.m. Sunday. Daytime appointments were also 

made at the discretion of survey respondents. 

Interviewers utilized a Computer Aided Telephone Interviewing (CATI) software program that displayed 

the questionnaire on a computer screen and allowed interviewers to enter responses directly into a 

database. This procedure minimizes errors in gathering data. 
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Data Analysis 
Descriptive statistics were used to analyze and interpret the data. To measure the statistical differences 

among responses and groups (i.e. freshmen vs. upper classmen, etc.), a chi-square test was used. 

Statistically significant differences, where applicable, are discussed throughout the report. Frequency 

tables are located in Appendix B. 

Limitations 
Similar to previous years, two limitations impacted data collection. First, some students within the 

database did not have a listed telephone number. These students were therefore deleted from the 

database and not contacted. Additionally, the database included students who no longer live on 

campus, as well as many numbers that were the home residences of students, as opposed to their 

campus residence or cell phone. Given that data collection took place during winter break, calling home 

residences was not as much of a barrier as it had been in previous years. 

 
 

Demographics 
Sample demographics were obtained from both Residence Life and Housing records and from survey 

participants themselves in order to interpret the results of the survey. The demographic questions asked 

included: buildings currently and previously lived in, types of rooms lived in, number of roommates, 

current living situation, distance from hometown, GPA, College, and employment status. Data obtained 

from Residence Life and Housing included: race, year in school and gender. The results are described 

below. 

Current School Year 
Residence Life and Housing records show that the majority of survey respondents (63.3 percent) were 

freshmen, while 18.1 percent were sophomores, 8.6 percent were juniors, 8.6 percent were seniors and 

0.5 percent were graduate students.1 A new question asked if the student transferred from another 

college or university. Approximately one in ten respondents (12.4 percent) were transfer students. 

 
 

Gender 
The majority of survey respondents were female. According to the 2013 Wright State University Fact 

Book, 58.0 percent of Wright State University students in campus housing are female, which is 

comparable to the survey results.2 
 
 
 

Gender On-Campus Students 

Male 42.4% 
Female 57.6% 

 

 

1 Two respondents (1 percent of total respondents) were classified as either M2 or M4. 
2 According to Wright {ǘŀǘŜΩǎ 2013 fact book, there are 2,020 students total in campus housing, 1,172 of which are 
female. 
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Employment Status 
Students were asked to indicate their current employment status. The majority of respondents (53.8 

percent) are enrolled in classes, but are not employed. Another 16.7 percent of respondents are 

working on-campus, while 20.0 percent are working off-campus. The table below profiles all responses. 
 
 

Employment Status Current On-Campus 

Not working while enrolled 53.8% 
Working on-campus 16.7% 

Working off-campus 20.0% 

Working both on and off campus 5.7% 

Working at home on weekends 3.8% 

 

Race 
Student responses were matched with Residence Life and Housing records to determine the racial 

composition of survey respondents. Over half (58.6 percent) of survey respondents did not have a race 

attached to their record. 

Roommates 
Almost half of students living on campus (49.3 percent) currently live with one roommate. Another 10.5 

percent have two roommates and 14.8 percent have three roommates. One-quarter (25.4 percent) of 

respondents do not have a roommate. 

Next, respondents were asked how satisfied they are with their current roommate. The majority of 

respondents (85.8 percent) indicated that they are happy with their roommate(s). Of the remaining 

respondents, 10.3 percent indicated that they are not happy, while 3.9 percent are happy with some 

roommates, but not others. 

College 
Students were also asked to identify the college of their major. The highest percentage of on-campus 

students are in the College of Liberal Arts (30.8 percent), followed by the College of Engineering and 

Computer Science (14.9 percent) and the College of Science and Mathematics (13.9 percent). 
 
 

College Percentage 
Liberal Arts 30.8% 

Engineering and Computer Science 14.9% 

Science and Mathematics 13.9% 

Business 13.0% 

Nursing and Health 11.5% 

Education and Human Services 6.3% 
University College 5.3% 

Professional Psychology 1.9% 

School of Medicine 1.9% 

Other 0.5% 
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Distance from Hometown 
Respondents were asked to identify how far their hometown is from Wright State ¦ƴƛǾŜǊǎƛǘȅΩǎ campus. 

Approximately half of respondents (52.9 percent) have a hometown that is at least 50 miles away from 

their on-campus residence. Nearly sixty percent (58.9 percent) of respondents have a car on campus. 
 

Types of Room 
Over two-thirds of students (71.4 percent) indicated that they have lived in a double unit at some time 

during their stay in campus housing, an increase from 2009 and 2011 (62.2 percent and 68.5 percent, 

respectively). Nearly one in ten respondents (9.0 percent) has lived in a triple unit, 6.7 percent have 

lived in a quad and 15.2 percent have lived in a single unit, which is comparable to the 15.4 percent who 

lived in single units in 2011. Approximately, one-quarter of respondents have lived in an apartment. 

When asked where they live currently, 50.2 percent of respondents said that they live in a double, 25.4 

percent live in an apartment, 5.3 percent live in a triple, 13.4 percent live in a single and 5.3 percent live 

in a quad. 

Buildings Where Students Have Lived 
Residents were asked what buildings they have previously lived in and in what buildings they currently 

live. The highest percentage of students surveyed currently live in the Woods (39.7 percent), followed 

ōȅ ǘƘŜ IƻƴƻǊΩǎ 5ƻǊƳ όмфΦс ǇŜǊŎŜƴǘύ ŀƴŘ /ƻƭƭŜƎŜ tŀǊƪ όмнΦф ǇŜǊŎŜƴǘύΦ ! ŎƻƳǇƭŜǘŜ ǎǳƳƳŀǊȅ ƻŦ ŀƭƭ 

responses can be seen in the table below. 
 

Building Percentage 

The Woods 39.7% 

Honors Dorm 19.6% 

College Park 12.9% 
University Park 10.0% 

Hamilton Hall 8.6% 

The Village 5.3% 

Forest Lane 3.8% 
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Next, students were asked to identify all facilities that they have lived in while attending Wright State, 

including the facility in which they currently live. The highest percentage of students indicated that they 

have lived in the Woods, while the lowest percentage of students indicated that they have lived in The 

Village and Forest Lane. The table below profiles all responses. 
 

Building 
Percentage who have 

ever lived in: 

The Woods 50.5% 

Honors Dorm 30.0% 

College Park 15.2% 

Hamilton Hall 13.3% 

University Park 11.9% 

Forest Lane 5.7% 

The Village 5.7% 

 

Approximate GPA 
Students were also asked to identify their approximate grade point average. Approximately two-thirds 

(67.4 percent) of respondents have a GPA between 3.0 and 4.0. The table below profiles all responses. 
 

GPA Percentage 

3.0-4.0 67.4% 

2.0-2.9 28.2% 

Below 2.0 4.4% 
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Satisfaction with Campus Housing 
 

Overall, the majority of Wright State students are satisfied with campus housing. Specifically, 97.1 

percent of students living in campus housing indicated that they are very satisfied (41.9 percent) or 

satisfied (55.2 percent), which is comparable to 2011 when 97.0 percent of students felt this way. 
 

The graph below shows housing satisfaction from 2003 to 2014 for each of the four response options. 

The data show an increase in the percent of students who are very satisfied with campus housing. 
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2003 2004 2006 2009 2011 2014 

Very Satisfied 20.4% 24.9% 21.4% 28.3% 29.0% 41.9% 

Satisfied 73.5% 68.7% 72.6% 65.5% 68.0% 55.2% 

Dissatisfied 4.9% 6.0% 5.0% 5.6% 2.0% 2.4% 

Very Dissatisfied 1.2% 0.5% 1.0% 0.6% 1.0% 0.5% 
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Students who indicated that they are satisfied with campus housing were asked why they are satisfied. 

Common responses included proximity to campus, convenience of living on campus, never having any 

problems with campus housing, and satisfaction with rooms / living arrangements. Respondents who 

indicated that they are dissatisfied with campus housing discussed problems with apartment design and 

roommates, dissatisfaction with the meal plan, problems with cleanliness and maintenance as well as 

disappointment in campus living overall. As has been the case with previous iterations of the survey, it is 

difficult to theme responses related to dissatisfaction, since a small percentage, 2.9 percent, of all 

respondents indicated that they are dissatisfied or very dissatisfied. 

 

 
Why Students Chose to Live on Campus 

 
Next, students were read a list of choices, and were asked to identify whether each choice was a reason 

that they chose to live on campus. As has been the case in previous years, convenient access to campus 

(93.3 percent) was the most common response, followed by independence from home (73.8 percent) 

and safety and security (64.3 percent). The graph below profiles responses to this question over the six 

iterations of this survey. 
 

Students who indicated that they are going to live on campus next year (59.2 percent of all respondents) 

were asked why they decided to stay on campus. The graph on the next page shows that the majority of 

students stay on campus for the convenience (98.1 percent). 
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Researchers were also interested in exploring whether previous experience with the university led 

students to choose to live in campus housing. Current students were asked if they had any contact with 

Wright State campus housing (excluding campus visitations) prior to enrolling at Wright State. 

Approximately one-fifth (21.7 percent) of respondents indicated that they have had such contact; this is 

a notable increase from 2011 where 11.2 percent of respondents reported having contact with Wright 

State campus housing prior to their enrollment. 

Respondents were asked about the information they received about campus housing. First, respondents 

were asked if they received adequate information about campus housing before moving to campus. 

Most respondents (91.1 percent) indicated that they did receive adequate information before moving to 

campus. Slightly fewer respondents (87.2 percent) indicated that they received adequate information 

about campus housing at orientation. 3 

Why Students choose to Move off Campus 
 

In order to get a better understanding of why students choose to move off campus, several questions 

were asked about factors that might cause a student to choose to move off campus. On-campus 

students were read a list of potential reasons for moving off campus and then were asked to indicate 

which factors would prompt them to move off campus. The graph on the next page shows that the 

majority of students would potentially move off campus to live with friends (71.9 percent) or due to cost 

(65.2 percent). The Ƴƻǎǘ ǇǊŜǾŀƭŜƴǘ ƻǇǘƛƻƴΣ άǘƻ ƭƛǾŜ ƻŦŦ ŎŀƳǇǳǎ ǿƛǘƘ ŦǊƛŜƴŘǎΣέ ƛǎ ŀ ƴŜǿ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ 

survey and therefore it is only shown in the 2014 column of the graph.4 
 
 

3 This percentage was calculated to exclude the 21 students who reported that they did not attend orientation. 
4 The wording of three response options has been changed for the 2014 version of the survey. Response options 
άƴŜƛƎƘōƻǊǎέ and άǊƻƻƳƳŀǘŜǎέ were changed to άǇǊƻōƭŜƳǎ with ƴŜƛƎƘōƻǊǎέ and άǇǊƻōƭŜƳǎ with ǊƻƻƳƳŀǘŜǎέ for 
ŎƭŀǊƛŦƛŎŀǘƛƻƴΦ ά[ƛƳƛǘŜŘ ƭƻǘǘŜǊȅ ƻǇǘƛƻƴǎέ ǿŀǎ ŎƘŀƴƎŜŘ ǘƻ άƭƛƳƛǘŜŘ ǊƻƻƳ ǎŜƭŜŎǘƛƻƴ ƻǇǘƛƻƴǎΦέ 
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Students who indicated that they are going to live off campus next year (40.8 percent of all respondents) 

were asked why they decided to move off campus. The graph below shows that the majority of students 

decide to move off campus due to cost (61.7 percent) or to live off campus with friends (58.3 percent). 

Ten percent of students reported some other reason for deciding to move off campus; some of these 

students reported being influenced by the room features/amenities such as larger rooms and the ability 

to cook their own food while others mentioned their involvement in campus groups (such as athletics) 

which played a factor in their decision to move. See appendix C to view all responses. 
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Students were asked if they could make one change to Residence Life and Housing, what would it be 

and why. Twenty-one students said they would not change anything about Residence Life and Housing. 

Other students make suggestions such as, άƘŀǾŜ more things to ŘƻΣέ άŜƴŦƻǊŎŜ rules and quiet hours 

ōŜǘǘŜǊΣέ ŀƴŘ άōŜǘǘŜǊ ²ƛ-CƛΦέ See appendix C for a complete list of responses. 

 

 

Future Housing Plans 
Respondents were asked about their future housing plans. When examining the plans of current, on- 

campus students, 59.2 percent intend to live in campus housing next year, with 28.5 percent living in a 

residence hall and 30.7 percent intending to live in an on-campus apartment. Of the remaining 

respondents, 28.5 percent plan to live in an off-campus apartment, 3.4 percent plan to live with their 

parents and 1.7 percent plan to rent a house. 

Students moving into an off-campus apartment were asked to identify where they plan to move. While a 

good number of students did not yet know where they plan to move, students who did mentioned The 

Province (10), Cimarron (7), and The Highlands (3) among other locations. A complete list of responses 

can be seen in Appendix C. 

Students were asked how long they plan to live on campus. More than one-third (36.5 percent) 

indicated that they plan to live on campus for four years or more. Another 15 percent of students said 

three years, while 24.5 percent said two years and 23.0 percent said one year. 

 

 

Role of the Resident Assistant 
Students were asked a series of questions pertaining to resident assistants (RA) on campus. First, 

students were asked if their RA is aware of campus resources (providing accurate and complete 

information concerning these resources). More than ninety-five percent of respondents (96.9 percent) 

indicated that their RA is aware of campus resources. Similarly, almost all respondents (97.1 percent) 

reported that their RA knows where to get the information students need when they have questions 

about university services. 

An open-ended question asked respondents to describe the role that their RA has played in their 

residence hall experience. Respondents offered a wide range of responses, but some common themes 

ƛƴŎƭǳŘŜŘ άŀ ƎƻƻŘ ǊƻƭŜΣέ άƛƴŦƻǊƳŀǘƛǾŜΣέ άŀƭǿŀȅǎ ŀǾŀƛƭŀōƭŜ ǘƻ ƘŜƭǇ ǿƘŜƴ ƴŜŜŘŜŘΣέ ŀƴŘ άƴƻǘ ƳǳŎƘέ ƻǊ άL 

ōŀǊŜƭȅ ǎŜŜ ǘƘŜ w!Φέ Overall the responses were complimentary of the resident assistants, with most 

students indicating that their RA has played a positive role in their resident experience. 
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Satisfaction with Campus Services 
Students were asked a series of questions pertaining to activities and services provided on campus. 

Dining Services 
Students were asked to indicate their satisfaction with dining services on campus. More than eighty 

percent of respondents (85.4 percent) indicated that they are very satisfied or satisfied with dining 

services. Satisfaction with dining services improved over time and has been fairly stable since 2009. 
 

The graph below shows dining satisfaction from 2004 to 2014 for each of the four response options. 

The data show an overall decrease in the percent of students who are dissatisfied with dining services. 
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When asked what their favorite place is to eat on campus over half of respondents (127 students) chose 

the Hangar (104 students) or cited specific dining options within the Hangar (23 students.). Union 

Market was the second most popular choice with 58 students choosing either Union Market as a whole 

(51 students) or specific dining options within Union Market (7 students). 

 
 

Dining Hours 
Students were also asked if they could change the dining hours at one location which one would they 

choose. Over sixty percent (62.3 percent) of respondents chose the Hangar and approximately one 

quarter (26.2 percent) of respondents chose Union Market. The graph below displays all responses. 
 

{ǘǳŘŜƴǘǎ ǿŜǊŜ ǘƘŜƴ ŀǎƪŜŘ ǘƻ ǎƘŀǊŜ ǿƘȅ ǘƘŜȅ ǿƻǳƭŘ ŎƘƻƻǎŜ ǘƻ ŎƘŀƴƎŜ ŀ ǇŀǊǘƛŎǳƭŀǊ ƭƻŎŀǘƛƻƴΩǎ ŘƛƴƛƴƎ 

hours. The most prevalent responses included comments such as άƛǘ closes before I get out of ŎƭŀǎǎΣέ άƛǘ 

ƛǎ ŎƭƻǎŜŘ ƻƴ ǘƘŜ ǿŜŜƪŜƴŘǎέ ŀƴŘ άƛǘ ƛǎ ŎƭƻǎŜǊ ǘƻ ǿƘŜǊŜ L ƭƛǾŜΦέ 

 
 

Improving Dining Services 
Students were asked to share their opinions regarding potential changes to dining services. The 

majority of on-campus students (86.1 percent) are in favor of having an άŀƭƭ you care to Ŝŀǘέ venue on 

campus. When asked why this type of dining venue interests them, students gave responses such as 

άƛǘΩǎ Ŏƻǎǘ ŜŦŦŜŎǘƛǾŜΣέ άL ƭƛƪŜ ǘƻ Ŝŀǘ ŀ ƭƻǘέ ŀƴŘ άƛǘΩǎ ŎƻƴǾŜƴƛŜƴǘέΦ 

When asked what improvements would make dining services more desirable, the most common 

responses included cheaper prices, healthier choices, additional food choices and extended hours. 

Some of the most popular brands students would like to see on campus are Chipotle (28 students), Taco 

Bell (27 students) and Subway (21 students). See appendix C for a complete list of responses. 
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Campus Organizations and Activities 
Keeping students informed about activities on campus is important in creating a sense of community 

across the campus. Campus activities can also influence students to remain in campus housing. 

Respondents were asked if the number and type of on-campus activities influenced their decision to live 

on campus. More than one-third of respondents (37.5 percent) indicated that campus activities 

influenced their housing choice. The graph below shows responses to this question dating back to the 

2003 iteration of this survey. 
 
 

 
 

When asked what activities they are involved in on campus, 74 respondents (out of 210) indicated 

άƴƻƴŜΦέ Common responses among those students who are involved in activities include intramural 

sports, dance teams, religious groups, Greek activities, choir /  pep band, and other cultural or ethnic 

groups. A complete list of responses can be found in Appendix C. 

Of the students surveyed, 8.3 percent have attempted to join a sorority or fraternity on campus. Out of 

this 8.3 percent, almost thirty percent (29.4 percent or 5 students) were initiated into the sorority or 

fraternity they attempted to join. The percent of students attempting to join Greek Life on campus is 

comparable to the statistic from 2011 (8.2 percent), but the percent of students initiated has dropped 

considerably (53.1 percent or 17 students initiated in 2011). 

Students were also asked how often they participate in events that occur on campus. The graph on the 

next page profiles responses to this question from the 2009, 2011 and 2014 survey. 
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Communications 
When asked if they feel that they receive adequate information about activities that are offered on 

campus, 93.3 percent of respondents indicated that they do receive adequate information. 

Respondents were asked to identify the best way for the university to provide information to them 

about activities and events on campus. Three-quarters of respondents (75.4 percent) indicated that e- 

mail is the best way to contact them. Another 6.3 percent said text message, while 8.7 percent said fliers 

around campus and the dorms. Nearly ten percent (9.7 percent) of respondents reported that other 

methods would be the best way to contact them. Most of these responses suggested the best way to 

contact them would be through social media sites (2 students) such as Facebook (7 students), Twitter (6 

students) or Instagram (1 student). A larger percentage of students selected social media options (16 

students or 7.7%) compared to text messages or fliers. 

As another possible source of information about activities occurring at the university, all students were 

asked if they would be interested in accessing information about the university from their cell phone via 

text or specialized smart phone app.5 Nearly two-thirds of respondents (63.0 percent), indicated that 

they would be interested in obtaining information through their cell phone, despite the fact that a small 

percentage of respondents (6.3 percent) cited text messaging as the best way for the university to 

provide information about activities and events on campus. Students might be looking to access 

information on their phones through ways other than text messaging such as social media 

websites/applications. As shown in the following graph, students have become more willing to use their 
 
 

5 The phrase άǾƛŀ text or specialized smart phone ŀǇǇέ was added to the question for the 2014 iteration of the 
survey. 
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cell phones as a way to obtain university information. A crosstab by year in school showed that there is 

not a significant difference between freshman and upperclassmen in terms of their interest in accessing 

university information via cell phone. Nearly ninety percent (87.0 percent) of respondents reported 

owning a smart phone; half of these students own Android smart phones and half own iPhones. 
 

Residential Internet Access 
The majority of respondents (95.7 percent) reported having a computer with wireless internet access in 

their campus residence. In addition, students were read a list of wireless devices and were asked to 

identify which devices they have in their campus residence. The graph below shows that cell phones 

(93.3 percent) and printers (44.8 percent) were the most prevalent wireless devices. In a separate 

question, nearly three-quarters (71.9 percent) of respondents reported watching Netflix or other 

streaming video wirelessly or with a network connection on their computer. 
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Contact with Residence Life and Housing 
Two questions asked about information obtained from the Residence Life and Housing webpage. 

Slightly less than half of campus residents (47.8 percent) indicated that they have visited the Residence 

Life and Housing website during this school year. This percentage is lower than 2011 when 50.7 percent 

of students visited the webpage during the school year. Of those students who have visited the site, 

almost all (97.0 percent, or 96 of 99 students) indicated that the information that they found on the site 

was useful. Approximately one-fifth of respondents (20.5 percent) indicated that they have visited the 

Residence Life and Housing Facebook page; this is a lower percentage than 2011 when 24.1 percent of 

students visited the Residence Life and Housing Facebook page. 

 
 

Social Networking 
Respondents were asked a series of questions pertaining to social networking sites that they may use. 

The majority of survey respondents (95.2 percent) indicated that they use at least one social networking 

site. The graph below profiles the social networking sites used by students at Wright State according to 

the 2011 and 2014 survey.6 
 

 

 

 
Respondents who utilize social networking sites were asked to identify how often they use these sites. 

More than one-third of respondents (28.0 percent) visit these sites 3 or more times per day, while 

another 52.0 percent visit these sites at least daily. Of the remaining respondents, 9.0 percent visit social 

networking sites every couple of days, 6.0 percent said weekly and 5.0 percent said less than weekly. 
 

 

6 Three new social networking sites were added for the 2014 iteration of the survey: Instagram, Pinterest and 
Tumblr. 
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Keeping Students on Campus during Weekends 
Wright State continues to look for ways to get students to stay on campus during the weekends. On- 

campus respondents were asked to indicate how many weekends in a month they currently stay on 

campus, as well as what could keep them on campus more often. 
 

Crosstabs by demographic variables such as gender and year in school did not yield statistically 

significant results. As might be expected, students who live at least 50 miles away from their campus 

residence are more likely to spend 3 or more weekends on campus. Over seventy percent (71.8 percent) 

of students who live at least 50 miles away spend 3 or more weekends on campus. Students who live 

less than 50 miles away were divided with 46.9 percent spending two weekends or fewer on campus 

and 53.1 percent spending three or more weekends on campus. 

Students who spend three or fewer weekends per month on campus were asked the primary reason 

ǿƘȅ ǘƘŜȅ ŘƻƴΩǘ ǎǇŜƴŘ ƳƻǊŜ ǿŜŜƪŜƴŘǎ ƻƴ ŎŀƳǇǳǎΦ !ǇǇǊƻȄƛƳŀǘŜƭȅ ǘǿƻ-thirds (67.2 percent) of 

respondents reported that they primarily leave campus on the weekends to visit family and/or friends. 

Students also leave campus on the weekends to work (13.4 percent) or because there is nothing to do 

on campus (14.9 percent). 

 

 
Safety and Security 
Students were asked a question pertaining to safety and security on campus. The majority of 

respondents (96.1 percent) believe that the WSU Police provide a satisfactory level of safety and 

security on campus. 
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Appendix A:  On Campus Survey Instrument  
 

Hello, this is  calling from Wright State University. May I please speak to 

 ? We are conducting a survey on behalf of Residence Life and Housing to improve 

services for students who have lived in campus housing. Would you have the time to speak with me 

today? 

 

Before we begin, I want to assure you that your answers will be kept completely confidential. No 

information that identifies you will  ever be used. Also, if  you do not feel comfortable answering any of 

the questions, just ask me to go on. I really appreciate your time. 

 

1. Are you a current student at Wright State University? 

 

1. Yes 

2. No (End survey) 

 

2. Overall, how satisfied are you with Wright State Universityôs campus housing? 

 

1. Very Satisfied 

2. Satisfied 

3. Dissatisfied (Skip to Question 4) 

4. Very Dissatisfied (Skip to Question 4) 

 

3. Why are you satisfied with Wright State Universityôs campus housing? (Open-ended Question) 

(SKIP TO QUESTION 5) 

 

4. Why are you dissatisfied with Wright State Universityôs campus housing? (Open-ended Question) 

 

5. Did you receive adequate information about campus housing before moving to campus? 

 

1. Yes 

2. No 

 

6. Did you receive adequate information about campus housing at orientation? 

 

1. Yes 

2. No 

 

7. Which of the following factors influences your decision to live on campus? (Indicate all that 

apply) 

 

1. Style of building 

2. Cost 

3. Safety and security 

4. Convenient access to campus 

5. Family 

6. Friends 

7. Independence from home 

8. Other (Please specify) 
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8. Which of the following factors would influence your decision to move off-campus? (Indicate all 

that apply) 

 

1. Restrictive rules 

2. Cost 

3. Cleanliness and upkeep of facilities 

4. Maintenance and repairs 

5. Limited room selection options 

6. Neighbors 

7. Roommates 

8. Other (please specify) 

 

9. Where do you plan to live next year? 

 

1. On-campus in a residence hall (or dorm) 

2. On-campus in an apartment 

3. Off-campus apartment (please specify, if  known) 

4. Off-campus at parentôs home 

5. Rent house 

6. Other (please specify) 

 

10. Did you have contact with Wright State University campus housing prior to enrolling at Wright 

State University? (Excluding campus visitations) 

 

1. Yes 

2. No 

 

11. Which of the following factors influenced your decision to live or stay on campus? (Select all that 

apply) 

 

1. Data Network 

2. Safety and security 

3. Convenient access to class and/or campus 

4. Rent rates 

5. On-campus apartment availability 

6. Roommate assignment 

7. Meal Plan 

8. Food service options 

9. Other (Please specify) 

 

12. Do you have a computer with wireless internet access in your on campus residence? 

 

1. Yes 

2. No 
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13. What other wireless devices are in your room? (Select all) 

 

1. Printer 

2. Video game console 

3. Wireless game controller 

4. Cell phone 

5. Mini-speakers 

6. Router 

7. iPad or tablet 

 

14. Do you watch Netflix or other streaming video wirelessly or with a network connection on your 

computer? 

 

1. Yes 

2. No 

 

15. Do you believe the WSU Police provide a satisfactory level of safety and security on campus? 

 

1. Yes 

2. No 

 

16. What role has your RA played in your residence hall experience? (Open-ended question) 

 

17. Is your RA aware of campus resources, providing accurate and complete information concerning 

these resources? 

 

1. Yes 

2. No 

 

18. If you have questions about services provided by the university, do you usually know where to go 

to get the information you need. 

 

1. Yes 

2. No 

 

19. Did the number and types of activities on campus influence your decision to live/stay on campus? 

 

1. Yes 

2. No 

 

20. How often do you participate in events that occur on campus? Would you say that you participate: 

 

1. Always 

2. Nearly Always 

3. Sometimes 

4. Seldom 

5. Never 

 

21. What activities are you involved in on campus? (Open-ended question) 
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22. Do you feel that you receive adequate communication regarding activities that are offered on 

campus? 

 

1. Yes 

2. No 

 

23. Have you visited the new Residence Life and Housing website during this school year? 

 

1. Yes 

2. No (Skip to Q. 25) 

 

24. Was the information you found on the Residence Life and Housing website useful? 

 

1. Yes 

2. No 

 

25. Have you visited the Residence Life and Housing Facebook page? 

 

1. Yes 

2. No 

 

26. Which of the following social media sites do you use: (Select all) 

 

1. Facebook 

2. MySpace 

3. Twitter 

4. Tumblr 

5. LinkedIn 

6. Pinterest 

7. Instagram 

8. None (Skip to Q. 28) 

9. Other (Please specify) 

 

27. How often do you use these social media sites? 

 

1. Less than monthly 

2. Monthly 

3. Every couple of weeks 

4. Weekly 

5. Every couple of days 

6. Daily 

7. 2-3 times per day 

8. More than 3 times per day 

 

28. What is the best way for the university to provide information to you regarding activities and 

events on campus? 

 

1. E-mail 

2. Fliers in the dorms 
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3. Fliers around campus 

4. Text message 

5. Call to cell phone 

6. Call to phone in dorm 

7. Other (Please specify) 

 

29. Do you feel comfortable on campus? 

 

1. Yes 

2. No 

 

30. Would you be interested in accessing information about the University from your cell phone via 

text or specialized smart phone app? 

 

1. Yes 

2. No 

 

31. Are you currently enrolled and taking classes and also working? 

 

1. Enrolled, but not working 

2. Working on-campus 

3. Working off-campus 

4. Working both on and off campus 

5. Working at home on weekends 

 

32. On average, how many weekends do you stay on campus? 

 

1. Never stay on campus (no weekends a month) 

2. One weekend a month 

3. Two weekends a month 

4. Three weekends a month 

5. Every weekend (do not go home on weekends) (skip to question 34) 

 

33. What is the primary reason you do not spend more weekends on campus? 

 

1. I leave campus to visit family/friends 

2. I leave campus to work 

3. Nothing to do on campus/itôs boring 

4. Other (Please specify) 

 

34. Did you attempt to join a fraternity or sorority this year? 

 

1. Yes 

2. No (Skip to Question 36) 

 

35. Were you initiated? 

 

1. Yes 

2. No 
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36. If  you could make one change about Residence Life and Housing, what would it be, and why? 

(Open-ended question) 

 

The next series of questions asks about dining experience on campus. 

 
 

37. How satisfied are you with dining services on campus? 

 

1. Very Satisfied 

2. Satisfied 

3. Dissatisfied 

4. Very Dissatisfied 

 

38. Are you in favor of having an ñall you care to eatò venue on campus? 

1. Yes 

2. No (Skip to 40) 

 

39. Why does this interest you? (Open-ended question) 

 
 

40. If  you could change the dining hours at one location, what location would you choose? 

1. Union Market 

2. The Hangar 

3. Starbucks in Dunbar Library 

4. The C Store in Honors 

5. Other 

 

41. Why would you choose this location? (Open-ended question) 

 

42. What is your favorite place to eat on campus? (Open-ended question) 

 

43. If  you could add a new brand to campus dining services, what would you like to see added? 

(Open-ended question) 

 

44. What improvements could be made to make dining services more desirable? (Open-ended 

question) 

 

In order that we are representing all individuals equally, we need to ask several additional 

demographic questions. If  you do not feel comfortable answering any of these questions, please ask me 

to go on. 

 

45. What housing communities have you lived in on campus? (Do not read-select all that apply) 

 

1. Hamilton 

2. The Woods 

3. Honors 

4. College Park 

5. University Park 

6. The Village 
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46. In what housing community do you live in now? 

 

1. Hamilton 

2. The Woods 

3. Honors 

4. College Park 

5. University Park 

6. The Village 

 

47. Do you have a car on campus? 

1. Yes 

2. No 

 
 

48. What types of rooms have you lived in on campus? (Select all that apply) 

 

1. Single 

2. Double 

3. Triple 

4. Quad 

5. Apartment 

6. Other (Please specify) 

 

49. What type of room do you live in now? 

 

1. Single 

2. Double 

3. Triple 

4. Quad 

5. Apartment 

6. Other (Please specify) 

 

50. How many roommates do you currently have? 

 

0. Zero (skip to question 52) 

1. One 

2. Two 

4. Other (please specify) 

 

51. In general, are you happy with your current roommate(s)? 

 

1. Yes 

2. No 

3. Happy with some, not with others 

 

52. Approximately how far is your hometown residence from campus? (Interviewer note: 1 hour or 

longer = 50 miles or more) 

 

1. Less than 50 miles 

2. 50 miles or more 
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53. What college is your major in? 

 

1. College of Education and Human Services 

2. College of Business 

3. College of Liberal Arts 

4. College of Engineering and Computer Science 

5. College of Nursing and Health 

6. College of Science and Mathematics 

7. School of Medicine 

8. School of Professional Psychology 

9. School of Graduate Studies 

10. University College 

11. Other (Please specify) 

 

54. Approximately, what is your GPA? 

 

1. 3.0 to 4.0 

2. 2.0 to 2.9 

3. Below 2.0 

 

55. Did you transfer to Wright State from another College or University? 

1. Yes 

2. No (Skip to 57) 

 

56. What school did you transfer from? (Open ended) 

 
 

57. Do you own an: 

1. Android smart phone 

2. An IPhone 

3. A Blackberry 

4. Or do you not own a smart phone 

5. Other 

 
 

58. How many years do you intend to live on campus? (Total years-not how many more years) 

 

1. Less than 1 

2. One 

3. Two 

4. Three 

5. 4 or more 
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Appendix B: Frequency Tables 
 

Are you a current student at wright state university who is living in campus housing? 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid Yes 210 100.0 100.0 100.0 

 

 
Overall, how satisfied are you with Wright State University's campus housing? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Very Satisfied 88 41.9 41.9 41.9 

 Satisfied 116 55.2 55.2 97.1 

Valid Dissatisfied 5 2.4 2.4 99.5 

 Very Dissatisfied 1 .5 .5 100.0 

 Total 210 100.0 100.0  

 

 
Did you receive adequate information about campus housing before moving to campus? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 185 88.1 91.1 91.1 

Valid No 18 8.6 8.9 100.0 

 Total 203 96.7 100.0  

Missing Don't know 7 3.3   

Total  210 100.0   

 

 
Did you receive adequate information about campus housing at orientation? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 156 74.3 78.0 78.0 
 No 23 11.0 11.5 89.5 
Valid I did not attend orientation 21 10.0 10.5 100.0 

 Total 200 95.2 100.0  

Missing Don't know 10 4.8   

Total  210 100.0   

 

 
Which of the following factors influenced your decision to live on campus? Style of building 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 127 60.5 60.5 60.5 

Valid Selected 83 39.5 39.5 100.0 

 Total 210 100.0 100.0  
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Which of the following factors influenced your decision to live on campus? Cost 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 90 42.9 42.9 42.9 

Valid Selected 120 57.1 57.1 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following factors influenced your decision to live on campus? Safety and security 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 75 35.7 35.7 35.7 

Valid Selected 135 64.3 64.3 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following factors influenced your decision to live on campus? Convenient access 

to campus 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 14 6.7 6.7 6.7 

Valid Selected 196 93.3 93.3 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following factors influenced your decision to live on campus? Family 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 161 76.7 76.7 76.7 

Valid Selected 49 23.3 23.3 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following factors influenced your decision to live on campus? Friends 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 131 62.4 62.4 62.4 

Valid Selected 79 37.6 37.6 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following factors influenced your decision to live on campus? Independence from 

home 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 55 26.2 26.2 26.2 

Valid Selected 155 73.8 73.8 100.0 

 Total 210 100.0 100.0  
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Which of the following factors influenced your decision to live on campus? Other 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 201 95.7 95.7 95.7 

Valid Selected 9 4.3 4.3 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following factors influenced your decision to live on campus? Don't know 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid Not selected 210 100.0 100.0 100.0 

 

 
Which of the following factors influenced your decision to live on campus? Refused 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid Not selected 210 100.0 100.0 100.0 

 

 
Which of the following factors would influence your decision to move off-campus? Restrictive 

rules 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 144 68.6 68.6 68.6 

Valid Selected 66 31.4 31.4 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following factors would influence your decision to move off-campus? Cost 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 73 34.8 34.8 34.8 

Valid Selected 137 65.2 65.2 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following factors would influence your decision to move off-campus? Cleanliness 

and upkeep of facilities 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 124 59.0 59.0 59.0 

Valid Selected 86 41.0 41.0 100.0 

 Total 210 100.0 100.0  



B - 4  

Which of the following factors would influence your decision to move off-campus? 
Maintenance and repairs 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 134 63.8 63.8 63.8 

Valid Selected 76 36.2 36.2 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following factors would influence your decision to move off-campus? Limited 

room selection options 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 135 64.3 64.3 64.3 

Valid Selected 75 35.7 35.7 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following factors would influence your decision to move off-campus? Problems 

with neighbors 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 137 65.2 65.2 65.2 

Valid Selected 73 34.8 34.8 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following factors would influence your decision to move off-campus? Problems 

with roommates 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 143 68.1 68.1 68.1 

Valid Selected 67 31.9 31.9 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following factors would influence your decision to move off-campus? Wanted to 

live off campus with friends 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 59 28.1 28.1 28.1 

Valid Selected 151 71.9 71.9 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following factors would influence your decision to move off-campus? Other 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 207 98.6 98.6 98.6 

Valid Selected 3 1.4 1.4 100.0 

 Total 210 100.0 100.0  
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Which of the following factors would influence your decision to move off-campus? Don't know 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 205 97.6 97.6 97.6 

Valid Selected 5 2.4 2.4 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following factors would influence your decision to move off-campus? Refused 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 208 99.0 99.0 99.0 

Valid Selected 2 1.0 1.0 100.0 

 Total 210 100.0 100.0  

 

 
Did you have contact with Wright State University campus housing prior to enrolling at Wright 

State University? (Excluding campus visitations) 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 44 21.0 21.7 21.7 

Valid No 159 75.7 78.3 100.0 

 Total 203 96.7 100.0  

Missing Don't know 7 3.3   

Total  210 100.0   

 

 
Where do you plan to live next year? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 On-campus in a residence hall (or 
dorm) 

51 24.3 28.5 28.5 

 On-campus in an apartment 55 26.2 30.7 59.2 
 Off-campus apartment 51 24.3 28.5 87.7 
Valid Off-campus at parent's home 6 2.9 3.4 91.1 

 Rent house 3 1.4 1.7 92.7 

 Other 13 6.2 7.3 100.0 

 Total 179 85.2 100.0  

 Don't know 30 14.3   

Missing Refused 1 .5   

 Total 31 14.8   

Total  210 100.0   
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Which of the following factors influenced your decision to stay on campus? Data network 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 64 30.5 60.4 60.4 

Valid Selected 42 20.0 39.6 100.0 

 Total 106 50.5 100.0  

Missing System 104 49.5   

Total  210 100.0   

 
Which of the following factors influenced your decision to stay on campus? Safety and security 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 37 17.6 34.9 34.9 

Valid Selected 69 32.9 65.1 100.0 

 Total 106 50.5 100.0  

Missing System 104 49.5   

Total  210 100.0   

 

 
Which of the following factors influenced your decision to stay on campus? Convenient access to 

class and/or campus 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 2 1.0 1.9 1.9 

Valid Selected 104 49.5 98.1 100.0 

 Total 106 50.5 100.0  

Missing System 104 49.5   

Total  210 100.0   

 

 
Which of the following factors influenced your decision to stay on campus? Rent rates 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 50 23.8 47.2 47.2 

Valid Selected 56 26.7 52.8 100.0 

 Total 106 50.5 100.0  

Missing System 104 49.5   

Total  210 100.0   

 

 
Which of the following factors influenced your decision to stay on campus? On-campus 

apartment availability 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 49 23.3 46.2 46.2 

Valid Selected 57 27.1 53.8 100.0 

 Total 106 50.5 100.0  

Missing System 104 49.5   

Total  210 100.0   
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Which of the following factors influenced your decision to stay on campus? Roommate 
assignment 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 69 32.9 65.1 65.1 

Valid Selected 37 17.6 34.9 100.0 

 Total 106 50.5 100.0  

Missing System 104 49.5   

Total  210 100.0   

 

 
Which of the following factors influenced your decision to stay on campus? Meal plan 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 59 28.1 55.7 55.7 

Valid Selected 47 22.4 44.3 100.0 

 Total 106 50.5 100.0  

Missing System 104 49.5   

Total  210 100.0   

 

 
Which of the following factors influenced your decision to stay on campus? Food service options 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 60 28.6 56.6 56.6 

Valid Selected 46 21.9 43.4 100.0 

 Total 106 50.5 100.0  

Missing System 104 49.5   

Total  210 100.0   

 
Which of the following factors influenced your decision to stay on campus? Other 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 99 47.1 93.4 93.4 

Valid Selected 7 3.3 6.6 100.0 

 Total 106 50.5 100.0  

Missing System 104 49.5   

Total  210 100.0   

 

 
Which of the following factors influenced your decision to stay on campus? Don't know 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 104 49.5 98.1 98.1 

Valid Selected 2 1.0 1.9 100.0 

 Total 106 50.5 100.0  

Missing System 104 49.5   

Total  210 100.0   
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Which of the following factors influenced your decision to stay on campus? Refused 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid Not selected 106 50.5 100.0 100.0 

Missing System 104 49.5 

Total  210 100.0 

 

 
Which of the following factors influenced your decision to move off campus? Restrictive rules 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 42 20.0 70.0 70.0 

Valid Selected 18 8.6 30.0 100.0 

 Total 60 28.6 100.0  

Missing System 150 71.4   

Total  210 100.0   

 

 
Which of the following factors influenced your decision to move off campus? Cost 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 23 11.0 38.3 38.3 

Valid Selected 37 17.6 61.7 100.0 

 Total 60 28.6 100.0  

Missing System 150 71.4   

Total  210 100.0   

 

 
Which of the following factors influenced your decision to move off campus? Cleanliness and 

upkeep of facilities 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 51 24.3 85.0 85.0 

Valid Selected 9 4.3 15.0 100.0 

 Total 60 28.6 100.0  

Missing System 150 71.4   

Total  210 100.0   

 

 
Which of the following factors influenced your decision to move off campus? Maintenance and 

repairs 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 52 24.8 86.7 86.7 

Valid Selected 8 3.8 13.3 100.0 

 Total 60 28.6 100.0  

Missing System 150 71.4   

Total  210 100.0   
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Which of the following factors influenced your decision to move off campus? Limited room 
selection options 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 44 21.0 73.3 73.3 

Valid Selected 16 7.6 26.7 100.0 

 Total 60 28.6 100.0  

Missing System 150 71.4   

Total  210 100.0   

 

 
Which of the following factors influenced your decision to move off campus? Problems with 

neighbors 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 50 23.8 83.3 83.3 

Valid Selected 10 4.8 16.7 100.0 

 Total 60 28.6 100.0  

Missing System 150 71.4   

Total  210 100.0   

 

 
Which of the following factors influenced your decision to move off campus? Problems with 

roommates 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 49 23.3 81.7 81.7 

Valid Selected 11 5.2 18.3 100.0 

 Total 60 28.6 100.0  

Missing System 150 71.4   

Total  210 100.0   

 

 
Which of the following factors influenced your decision to move off campus? Wanted to live off 

campus with friends 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 25 11.9 41.7 41.7 

Valid Selected 35 16.7 58.3 100.0 

 Total 60 28.6 100.0  

Missing System 150 71.4   

Total  210 100.0   
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Which of the following factors influenced your decision to move off campus? Other 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 54 25.7 90.0 90.0 

Valid Selected 6 2.9 10.0 100.0 

 Total 60 28.6 100.0  

Missing System 150 71.4   

Total  210 100.0   

 

 
Which of the following factors influenced your decision to move off campus? Don't know 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid Not selected 60 28.6 100.0 100.0 

Missing System 150 71.4 

Total  210 100.0 

 

 
Which of the following factors influenced your decision to move off campus? Refused 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 58 27.6 96.7 96.7 

Valid Selected 2 1.0 3.3 100.0 

 Total 60 28.6 100.0  

Missing System 150 71.4   

Total  210 100.0   

 

 
Do you have a computer with wireless internet access in your on campus residence? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 201 95.7 95.7 95.7 

Valid No 9 4.3 4.3 100.0 

 Total 210 100.0 100.0  

 

 
What other wireless devices are in your room? Printer 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 116 55.2 55.2 55.2 

Valid Selected 94 44.8 44.8 100.0 

 Total 210 100.0 100.0  

 

 
What other wireless devices are in your room? Video game console 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 139 66.2 66.2 66.2 

Valid Selected 71 33.8 33.8 100.0 

 Total 210 100.0 100.0  
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What other wireless devices are in your room? Wireless game controller 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 158 75.2 75.2 75.2 

Valid Selected 52 24.8 24.8 100.0 

 Total 210 100.0 100.0  

 

 
What other wireless devices are in your room? Cell phone 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 14 6.7 6.7 6.7 

Valid Selected 196 93.3 93.3 100.0 

 Total 210 100.0 100.0  

 

 
What other wireless devices are in your room? Mini-speakers 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 168 80.0 80.0 80.0 

Valid Selected 42 20.0 20.0 100.0 

 Total 210 100.0 100.0  

 

 
What other wireless devices are in your room? Router 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 197 93.8 93.8 93.8 

Valid Selected 13 6.2 6.2 100.0 

 Total 210 100.0 100.0  

 

 
What other wireless devices are in your room? iPad or tablet 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 141 67.1 67.1 67.1 

Valid Selected 69 32.9 32.9 100.0 

 Total 210 100.0 100.0  

 

 
What other wireless devices are in your room? Don't know 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 208 99.0 99.0 99.0 

Valid Selected 2 1.0 1.0 100.0 

 Total 210 100.0 100.0  
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What other wireless devices are in your room? Refused 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 206 98.1 98.1 98.1 

Valid Selected 4 1.9 1.9 100.0 

 Total 210 100.0 100.0  

 

 
Do you watch Netflix or other streaming video wirelessly or with a network connection 

on your computer? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 151 71.9 71.9 71.9 

Valid No 59 28.1 28.1 100.0 

 Total 210 100.0 100.0  

 

 
Do you believe the WSU Police provide a satisfactory level of safety and security on campus? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 199 94.8 96.1 96.1 

Valid No 8 3.8 3.9 100.0 

 Total 207 98.6 100.0  

Missing Don't know 3 1.4   

Total  210 100.0   

 

 
Is your RA aware of campus resources, providing accurate and complete information 

concerning these resources? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 190 90.5 96.9 96.9 

Valid No 6 2.9 3.1 100.0 

 Total 196 93.3 100.0  

 Don't know 11 5.2   

Missing Refused 3 1.4   

 Total 14 6.7   

Total  210 100.0   

 

 
If you have questions about services provided by the university, do you usually know where to 

go to get the information you need? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 201 95.7 97.1 97.1 

Valid No 6 2.9 2.9 100.0 

 Total 207 98.6 100.0  

Missing Don't know 3 1.4   

Total  210 100.0   
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Did the number and types of activities on campus influence your decision to live/stay on 
campus? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 78 37.1 37.5 37.5 

Valid No 130 61.9 62.5 100.0 

 Total 208 99.0 100.0  

Missing Don't know 2 1.0   

Total  210 100.0   

 

 
How often do you participate in events that occur on campus? Would you say that you 

participate: 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Always 7 3.3 3.3 3.3 

 Nearly always 33 15.7 15.7 19.0 
 Sometimes 112 53.3 53.3 72.4 
Valid Seldom 41 19.5 19.5 91.9 

 Never 17 8.1 8.1 100.0 

 Total 210 100.0 100.0  

 

 
Do you feel that you receive adequate communication regarding activities that are offered on 

campus? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 195 92.9 93.3 93.3 

Valid No 14 6.7 6.7 100.0 

 Total 209 99.5 100.0  

Missing Refused 1 .5   

Total  210 100.0   

 

 
Have you visited the new Residence Life and Housing website during this school year? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 100 47.6 47.8 47.8 

Valid No 109 51.9 52.2 100.0 

 Total 209 99.5 100.0  

Missing Don't know 1 .5   

Total  210 100.0   
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Was the information you found on the Residence Life and Housing website useful? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 96 45.7 97.0 97.0 

Valid No 3 1.4 3.0 100.0 

 Total 99 47.1 100.0  

 Don't know 1 .5   

Missing System 110 52.4   

 Total 111 52.9   

Total  210 100.0   

 

 
Have you visited the Residence Life and Housing Facebook page? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 43 20.5 20.5 20.5 

Valid No 167 79.5 79.5 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following social networking sites do you use: Facebook 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 41 19.5 19.5 19.5 

Valid Selected 169 80.5 80.5 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following social networking sites do you use: Myspace 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid Not selected 210 100.0 100.0 100.0 

 

 
Which of the following social networking sites do you use: Twitter 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 96 45.7 45.7 45.7 

Valid Selected 114 54.3 54.3 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following social networking sites do you use: Tumblr 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 178 84.8 84.8 84.8 

Valid Selected 32 15.2 15.2 100.0 

 Total 210 100.0 100.0  
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Which of the following social networking sites do you use: LinkedIn 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 198 94.3 94.3 94.3 

Valid Selected 12 5.7 5.7 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following social networking sites do you use: Pinterest 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 155 73.8 73.8 73.8 

Valid Selected 55 26.2 26.2 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following social networking sites do you use: Instagram 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 99 47.1 47.1 47.1 

Valid Selected 111 52.9 52.9 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following social networking sites do you use: Other 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 200 95.2 95.2 95.2 

Valid Selected 10 4.8 4.8 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following social networking sites do you use: None 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 200 95.2 95.2 95.2 

Valid Selected 10 4.8 4.8 100.0 

 Total 210 100.0 100.0  

 

 
Which of the following social networking sites do you use: Don't know 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid Not selected 210 100.0 100.0 100.0 

 

 
Which of the following social networking sites do you use: Refused 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid Not selected 210 100.0 100.0 100.0 
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How often do you use these social networking sites? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Less than monthly 3 1.4 1.5 1.5 

 Monthly 2 1.0 1.0 2.5 

 Every couple of weeks 5 2.4 2.5 5.0 

 Weekly 12 5.7 6.0 11.0 

Valid Every couple of days 18 8.6 9.0 20.0 

 Daily 61 29.0 30.5 50.5 

 2-3 times per day 43 20.5 21.5 72.0 

 More than 3 times per day 56 26.7 28.0 100.0 

 Total 200 95.2 100.0  

Missing System 10 4.8   

Total  210 100.0   

 

 
What is the best way for the university to provide information to you regarding activities and events on 

campus? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 E-mail 156 74.3 75.4 75.4 

 Fliers in the dorms 8 3.8 3.9 79.2 
 Fliers around campus 10 4.8 4.8 84.1 
Valid Text message 13 6.2 6.3 90.3 

 Other 20 9.5 9.7 100.0 

 Total 207 98.6 100.0  

 Don't know 1 .5   

Missing Refused 2 1.0   

 Total 3 1.4   

Total  210 100.0   

 
Do you feel comfortable on campus? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 201 95.7 96.6 96.6 

Valid No 7 3.3 3.4 100.0 

 Total 208 99.0 100.0  

Missing Don't know 2 1.0   

Total  210 100.0   

 

 
Would you be interested in accessing information about the University from your cell phone via 

text or specialized smart phone app? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 131 62.4 63.0 63.0 

Valid No 77 36.7 37.0 100.0 

 Total 208 99.0 100.0  

Missing Don't know 2 1.0   

Total  210 100.0   
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Are you currently enrolled and taking classes and also working? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Enrolled, but not working 113 53.8 53.8 53.8 

 Working on-campus 35 16.7 16.7 70.5 
 Working off-campus 42 20.0 20.0 90.5 
Valid Working both on and off campus 12 5.7 5.7 96.2 

 Working at home on weekends 8 3.8 3.8 100.0 

 Total 210 100.0 100.0  

 

 
On average, how many weekends do you stay on campus? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Never stay on campus (no 
weekends a month) 

16 7.6 7.6 7.6 

 One weekend a month 17 8.1 8.1 15.7 
 Two weekends a month 45 21.4 21.4 37.1 
Valid Three weekends a month 57 27.1 27.1 64.3 

 Every weekend (do not go home 
on weekends) 

75 35.7 35.7 100.0 

 Total 210 100.0 100.0  

 

 
What is the primary reason you do not spend more weekends on campus? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 I leave campus to visit family / 
friends 

90 42.9 67.2 67.2 

 I leave campus to work 18 8.6 13.4 80.6 

Valid Nothing to do on campus / it's 
boring 

20 9.5 14.9 95.5 

 Other 6 2.9 4.5 100.0 

 Total 134 63.8 100.0  

 Refused 1 .5   

Missing System 75 35.7   

 Total 76 36.2   

Total  210 100.0   

 

 
Did you attempt to join a fraternity or sorority this year? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 17 8.1 8.3 8.3 

Valid No 189 90.0 91.7 100.0 

 Total 206 98.1 100.0  

 Don't know 1 .5   

Missing Refused 3 1.4   

 Total 4 1.9   

Total  210 100.0   
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Were you initiated? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 5 2.4 29.4 29.4 

Valid No 12 5.7 70.6 100.0 

 Total 17 8.1 100.0  

Missing System 193 91.9   

Total  210 100.0   

 

 
How satisfied are you with dining services on campus? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Very Satisfied 37 17.6 19.3 19.3 

 Satisfied 127 60.5 66.1 85.4 

Valid Dissatisfied 23 11.0 12.0 97.4 

 Very Dissatisfied 5 2.4 2.6 100.0 

 Total 192 91.4 100.0  

 Don't know 16 7.6   

Missing Refused 2 1.0   

 Total 18 8.6   

Total  210 100.0   

 
Are you in favor of having an ñall you care to eatò venue on campus? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 173 82.4 86.1 86.1 

Valid No 28 13.3 13.9 100.0 

 Total 201 95.7 100.0  

 Don't know 7 3.3   

Missing Refused 2 1.0   

 Total 9 4.3   

Total  210 100.0   

 

 
If you could change the dining hours at one location, what location would you choose? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Union Market 50 23.8 26.2 26.2 

 The Hangar 119 56.7 62.3 88.5 
 Starbucks in Dunbar Library 5 2.4 2.6 91.1 
Valid The C Store in Honors 14 6.7 7.3 98.4 

 Other 3 1.4 1.6 100.0 

 Total 191 91.0 100.0  

 Don't know 16 7.6   

Missing Refused 3 1.4   

 Total 19 9.0   

Total  210 100.0   
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What housing communities have you lived in on campus? Hamilton 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 182 86.7 86.7 86.7 

Valid Selected 28 13.3 13.3 100.0 

 Total 210 100.0 100.0  

 

 
What housing communities have you lived in on campus? The Woods 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 104 49.5 49.5 49.5 

Valid Selected 106 50.5 50.5 100.0 

 Total 210 100.0 100.0  

 

 
What housing communities have you lived in on campus? Honors 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 147 70.0 70.0 70.0 

Valid Selected 63 30.0 30.0 100.0 

 Total 210 100.0 100.0  

 

 
What housing communities have you lived in on campus? College Park 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 178 84.8 84.8 84.8 

Valid Selected 32 15.2 15.2 100.0 

 Total 210 100.0 100.0  

 

 
What housing communities have you lived in on campus? University Park 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 185 88.1 88.1 88.1 

Valid Selected 25 11.9 11.9 100.0 

 Total 210 100.0 100.0  

 

 
What housing communities have you lived in on campus? The Village 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 198 94.3 94.3 94.3 

Valid Selected 12 5.7 5.7 100.0 

 Total 210 100.0 100.0  
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What housing communities have you lived in on campus? Forest Lane 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 198 94.3 94.3 94.3 

Valid Selected 12 5.7 5.7 100.0 

 Total 210 100.0 100.0  

 

 
What housing communities have you lived in on campus? Don't know 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid Not selected 210 100.0 100.0 100.0 

 

 
What housing communities have you lived in on campus? Refused 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 209 99.5 99.5 99.5 

Valid Selected 1 .5 .5 100.0 

 Total 210 100.0 100.0  

 

 
In what housing community do you live in now? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Hamilton 18 8.6 8.6 8.6 

 The Woods 83 39.5 39.7 48.3 

 Honors 41 19.5 19.6 67.9 
 College Park 27 12.9 12.9 80.9 
Valid University Park 21 10.0 10.0 90.9 

 The Village 11 5.2 5.3 96.2 

 Forest Lane 8 3.8 3.8 100.0 

 Total 209 99.5 100.0  

Missing Refused 1 .5   

Total  210 100.0   

 

 
Do you have a car on campus? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 123 58.6 58.9 58.9 

Valid No 86 41.0 41.1 100.0 

 Total 209 99.5 100.0  

Missing Refused 1 .5   

Total  210 100.0   
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What types of rooms have you lived in on campus? Single 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 178 84.8 84.8 84.8 

Valid Selected 32 15.2 15.2 100.0 

 Total 210 100.0 100.0  

 

 
What types of rooms have you lived in on campus? Double 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 60 28.6 28.6 28.6 

Valid Selected 150 71.4 71.4 100.0 

 Total 210 100.0 100.0  

 

 
What types of rooms have you lived in on campus? Triple 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 191 91.0 91.0 91.0 

Valid Selected 19 9.0 9.0 100.0 

 Total 210 100.0 100.0  

 

 
What types of rooms have you lived in on campus? Quad 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 196 93.3 93.3 93.3 

Valid Selected 14 6.7 6.7 100.0 

 Total 210 100.0 100.0  

 

 
What types of rooms have you lived in on campus? Apartment 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 157 74.8 74.8 74.8 

Valid Selected 53 25.2 25.2 100.0 

 Total 210 100.0 100.0  

 
What types of rooms have you lived in on campus? Other 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 208 99.0 99.0 99.0 

Valid Selected 2 1.0 1.0 100.0 

 Total 210 100.0 100.0  

 
What types of rooms have you lived in on campus? Don't know 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid Not selected 210 100.0 100.0 100.0 
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What types of rooms have you lived in on campus? Refused 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Not selected 209 99.5 99.5 99.5 

Valid Selected 1 .5 .5 100.0 

 Total 210 100.0 100.0  

 

 
What type of room do you live in now? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Single 28 13.3 13.4 13.4 

 Double 105 50.0 50.2 63.6 

 Triple 11 5.2 5.3 68.9 

Valid Quad 11 5.2 5.3 74.2 

 Apartment 53 25.2 25.4 99.5 

 Other 1 .5 .5 100.0 

 Total 209 99.5 100.0  

Missing Refused 1 .5   

Total  210 100.0   

 

 
How many roommates do you currently have? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Zero 53 25.2 25.4 25.4 

 One 103 49.0 49.3 74.6 

Valid Two 22 10.5 10.5 85.2 

 Three 31 14.8 14.8 100.0 

 Total 209 99.5 100.0  

Missing Refused 1 .5   

Total  210 100.0   

 

 
In general, are you happy with your current roommate(s)? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 133 63.3 85.8 85.8 
 No 16 7.6 10.3 96.1 
Valid Happy with some, not with others 6 2.9 3.9 100.0 

 Total 155 73.8 100.0  

 Refused 2 1.0   

Missing System 53 25.2   

 Total 55 26.2   

Total  210 100.0   
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Approximately how far is your hometown residence from campus? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Less than 50 miles 98 46.7 47.1 47.1 

Valid 50 miles or more 110 52.4 52.9 100.0 

 Total 208 99.0 100.0  

Missing Refused 2 1.0   

Total  210 100.0   

 

 
What college is your major in? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 College of Education and Human 
Services 

13 6.2 6.3 6.3 

 College of Business 27 12.9 13.0 19.2 

 College of Liberal Arts 64 30.5 30.8 50.0 

 College of Engineering and 
Computer Science 

31 14.8 14.9 64.9 

 College of Nursing and Health 24 11.4 11.5 76.4 

Valid College of Science and 
Mathematics 

29 13.8 13.9 90.4 

 School of Medicine 4 1.9 1.9 92.3 

 School of Professional 
Psychology 

4 1.9 1.9 94.2 

 University College 11 5.2 5.3 99.5 

 Other 1 .5 .5 100.0 

 Total 208 99.0 100.0  

 Don't know 1 .5   

Missing Refused 1 .5   

 Total 2 1.0   

Total  210 100.0   

 

 
Approximately, what is your GPA? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 3.0 to 4.0 122 58.1 67.4 67.4 
 2.0 to 2.9 51 24.3 28.2 95.6 
Valid Below 2.0 8 3.8 4.4 100.0 

 Total 181 86.2 100.0  

 Don't know 23 11.0   

Missing Refused 6 2.9   

 Total 29 13.8   

Total  210 100.0   
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Did you transfer to Wright State from another College or University? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Yes 26 12.4 12.4 12.4 

Valid No 183 87.1 87.6 100.0 

 Total 209 99.5 100.0  

Missing Refused 1 .5   

Total  210 100.0   

 

 
Do you own an: 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Android smart phone 90 42.9 43.3 43.3 

 An iPhone 90 42.9 43.3 86.5 

Valid A Blackberry 1 .5 .5 87.0 

 Or do you not own a smart phone 27 12.9 13.0 100.0 

 Total 208 99.0 100.0  

Missing Refused 2 1.0   

Total  210 100.0   

 

 
How many years do you intend to live on campus? 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Less than 1 2 1.0 1.0 1.0 

 One 46 21.9 23.0 24.0 
 Two 49 23.3 24.5 48.5 
Valid Three 30 14.3 15.0 63.5 

 Four or more 73 34.8 36.5 100.0 

 Total 200 95.2 100.0  

 Don't know 9 4.3   

Missing Refused 1 .5   

 Total 10 4.8   

Total  210 100.0   

 

 
Gender 

 Frequency Percent Valid Percent Cumulative 
Percent 

 F 121 57.6 57.6 57.6 

Valid M 89 42.4 42.4 100.0 

 Total 210 100.0 100.0  
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Race 

 Frequency Percent Valid Percent Cumulative 
Percent 

 Asian or Pacific Islander 1 .5 .5 .5 

 Black, non-Hispanic 15 7.1 7.1 7.6 
 NA 123 58.6 58.6 66.2 
Valid Unknown 5 2.4 2.4 68.6 

 White, non-Hispanic 66 31.4 31.4 100.0 

 Total 210 100.0 100.0  

 

 
Year 

 Frequency Percent Valid Percent Cumulative 
Percent 

 FR 133 63.3 63.3 63.3 

 GR 1 .5 .5 63.8 

 JR 18 8.6 8.6 72.4 
 M2 1 .5 .5 72.9 
Valid M4 1 .5 .5 73.3 

 SO 38 18.1 18.1 91.4 

 SR 18 8.6 8.6 100.0 

 Total 210 100.0 100.0  
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Appendix C: Open-ended Questions 
 

Why are you satisfied with Wright State Universityôs campus housing? 
¶ A workout room and everything that one 

could use is there. It's nice to have places to 
get snacks 

¶ Activities / programs (6) 

¶ Address issues quickly but trying to get out 
of contract is too hard 

¶ Because everyone works really hard to keep 
it nice 

¶ Because everything is up to date, my 
maintenance is taken care of and my RA is 
helpful 

¶ Because I work for them. 

¶ Because it is wheelchair accessible, easy to 
get around, and to live on my own. 

¶ Because itôs a nice place to live in 

¶ Because itôs housing 

¶ Because itôs set up like a real apartment 

¶ Because the dorms are bigger than most in 
Ohio 

¶ Close to campus (7) 

¶ Communities (10) 

¶ Convenience (16) 

¶ Couple things that could be better 

¶ Every request that I have had they take care 
of and I like my RA I have had a lot of fun. 

¶ Everything I need is there except walking 
across campus 

¶ Everything is fine 

¶ Everything is very close and everything is 
handy (4) 

¶ Expected it to be more comfortable. 

¶ Good living quarters 

¶ Good people (7) 

¶ Good services / maintenance (12) 

¶ Great roommate(s) / hall mates (8) 

¶ Haven't had any issues (6) 

¶ Helpful staff / RAs (14) 

¶ I appreciate it is another form of living for 
those who do not have full time jobs 

¶ I donôt know (5) 

¶ I feel safe there (5) 

¶ I got what I need 

¶ I just like being on campus and not having to 
commute 

¶ I just like the location and how everything's 
included in the payments, you just pay once. 

¶ I just think that it's a very friendly 
environment, the people are nice in the 
dorms, and it's clean and organized. 

¶ I like everything about it 

¶ I like how they let us rearrange the rooms. 

¶ I like my room and the people are pretty 
nice. 

¶ I like the apartments 

¶ I like the dorms and atmosphere only 
problem noise level 

¶ I plan on having the same dorm room in the 
spring as in the fall 

¶ I think it has spacious rooms 

¶ I think it's a nice place to live 

¶ I think that itôs a decent cost and a lot of 
different options and I think that the utilities, 
Wi-Fi and maintenance is all included is a 
good deal 

¶ I think the facilities are nice, but they could 
be improved slightly. 

¶ I'm a RA so I like living for free. 

¶ Iôm from out of town and I live on my own 

¶ Itôs an easier option than commuting. 

¶ It feels like home to me. (3) 

¶ It has all I need as a student 

¶ It is all working out 

¶ It is better than other resident places I have 
heard of 

¶ It is pretty nice, but the fire alarms are really 
touchy and a lot of our appliances break a 
lot. 

¶ It seems to be safe and well taken care of 

¶ Itôs always clean (4) 

¶ It's been a good experience 

¶ It's close by but it is out of date 

¶ It's close to campus, good walking distance, 
and having c-store & bridge. 

¶ Itôs comfortable (4) 

¶ It's fun I enjoy it 

¶ Itôs good ,nothing really bad 

¶ It's half for free, they're nice, and 
maintenance is pretty fast, so I can't 
complain. 

¶ It's hard to judge, since it was my first 
experience in dorms. However, there were 
no lasting problems. There was black mold 
above the toilet when I moved in, but it got 
taken care of. 

¶ Itôs just well-done compared to other 
universities that I have seen 

¶ Its nice (12) 

¶ It's nice to be able to walk to classes. 
However, the apartment had not been 
cleaned before the semester and 
maintenance had to come multiple times 
throughout the semester. 

¶ Itôs nicer only problem I ever have is with the 
sink in the room 

¶ It's normal campus housing; it's just a walk 
away from school, and it's pretty close. 

¶ It's not as bad as living in the dorm I like the 
visitation. 

¶ Itôs not that expensive, its livable 
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¶ It's nothing wrong with it except it gets hot in 
the dorms 

¶ Itôs okay (4) 

¶ It's organized, and you get your own 
bathroom which is nice. 

¶ Itôs pretty good (3) 

¶ It's pretty nice and not overcrowded in 
comparison to when I was a student in Butler 
University. 

¶ It's really nice to be close to things. There 
are a lot of perks to honors. 

¶ It's very accommodating and there is a lot of 
open space when compared to other 
universities. 

¶ It's very beneficial, the space is very good, 
and it's not too far away from my classes. 

¶ It's welcoming (2) 

¶ Iôve never had too many problems, and when 
I do, the RA takes care of it, and I like the 
convenience of being close to campus. 

¶ Just am/Just like it there (2) 

¶ Just because it's like home, the dorms are 
big enough for 2 people, the RA is really 
nice. 

¶ Like my Ra and the walk is good. 

¶ Live in a single and the price is good and I 
like my Ra. 

¶ Live in honors everything is nice. 

¶ love the buildings 

¶ Makes getting to classes on time easy and 
avoiding traffic. 

¶ Me and my roommates have pretty much 
turned our dorm into a mini apartment. 

¶ mine is in honors dorms and its very nice 
and clean and has a lot of amenities that I 
like 

¶ My dorm has a few people it's weird. 

¶ My room takes care of all of my basic needs. 

¶ Nice to live but expensive 

¶ No complaints 

¶ No one bothers me 

¶ No reason 

¶ Nothing wrong 

¶ Overall it is easy to navigate campus 

¶ Overall, it is decent. 

¶ Peaceful and spacious and the environment 
in general. 

¶ Pretty controlled it's quiet not wild. 

¶ Suite bathrooms (4) 

¶ Stay in the woods itôs pretty cool. 

¶ Swipes are confusing to everyone, especially 
first year students. They don't understand 
the difference between swipes and dining 
dollars, and will have a lot of them by the 
end of the year. Bridge Cafe is being ran out 
of business, since they don't take swipes, 
and that is one of the best things we have 
here. The dining halls feel like airports and 
do not have a college feel at all. 

¶ The first year I didn't like it so much, but it 
was mostly roommate issues. Now I live in 
University Park, and I think they're bigger, 
set up better, and just nicer. 

¶ The free Wi-Fi and not having to pay for 
water and electricity has helped with the 
bills. 

¶ The hot water is great and the showers are 
great. 

¶ The location to campus is great. I like how 
the apartments are laid out. 

¶ The only problem that I have had is that our 
window leaks. 

¶ Theyôre always there when I need help. 

¶ There are some things that could be 
changed, especially maintenance. 

¶ Thereôs a lot of space 

¶ They offer me a place to stay 

¶ Thought it was very nice and made lots of 
friends. 

¶ Very helpful staff and good amenities. 

¶ Walls are too thin. 

¶ Would be very satisfied but maintenance is 
very slow fixing my shower. 

¶ Wright state has a lot of option for freedom. 
 

Why are you dissatisfied with Wright State Universityôs campus housing? 
¶ Havenôt enjoyed living on campus 

¶ Iôve lived here for the past two years, and I really donôt like the meal plan 

¶ I donôt like it here 

¶ It is not clean and there is a lot of maintenance problems 

¶ I think that the RA doesnôt do a whole lot 

¶ With the apartments I live in, the design and roommates 

 

Which of the following factors influenced your decision to live on campus? Other 
¶ Athletics 

¶ Don't live close 

¶ I'm from out of state. 

¶ I am musical theatre major, which 
automatically qualifies for honors housing. 

¶ I had to live on campus 

¶ I needed a place to live and it was kind of the 
only option for me at the time. 

¶ I live in Cincinnati so I kind of had to. 

¶ I have a physical disability and WSU was 
accommodating with it. 

¶ The tour guide was the only one that 
seemed like they liked being on campus 
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Which of the following factors would influence your decision to move off-campus? 
¶ Involved in a group that would have an off-campus house 

¶ None 

¶ Not moving off 

 

Where do you plan to live next year? Off-campus apartment 
¶ Anywhere on Zink Rd. 

¶ Channingway Apartments 

¶ Cimarron Woods Apartments (7) 

¶ Daytona Village 

¶ Highlands (3) 

¶ I don't know (10) 

¶ N/A because I am moving out for graduation 

¶ Not sure yet (4) 

¶ Pine 

¶ Sycamore 

¶ The Province (10) 

¶ Woodman Park Apartments, in process of moving now. 

 

Where do you plan to live next year? Other 
¶ I'm graduating (10) 

¶ In an apartment not sure on or off campus 

¶ Transferring schools (2) 

 

Which of the following factors influenced your decision to stay on campus? Other 
¶ I donôt live close 

¶ Wheelchair accessible 

 

Which of the following factors influenced your decision to move off campus? 
¶ Athletics 

¶ Bigger room 

¶ Graduating 

¶ Graduating and I'm going to Boonshoft school of Medicine and we get a discount for living in Channingway 
apartment 

¶ I would be able to cook my own food. 

¶ Involved in group that has an off-campus house. 
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What role has your RA played in your residence hall experience? 
¶ A bad role 

¶ A big role (4) 

¶ A big role. He has done a very good job. He 
has very good group initiatives where we 
interact with other people on the floor, and 
his rules have done a good job throughout 
the semester. 

¶ A den mother 

¶ A friend (4) 

¶ A good job keeping people informed and 
reminding students of different deadlines 

¶ A good role (13) 

¶ A Great role 

¶ A high role 

¶ A positive role. 

¶ A role model (5) 

¶ All the RA's I've had have been really good. 

¶ Always available to help when needed (7) 

¶ An excellent role 

¶ Average role, creates some good activities. 

¶ Being there 

¶ Building communities 

¶ Can go to my Ra with any problem. 

¶ Confidante 

¶ Explained well and made things easy 

¶ Fairly significant role 

¶ Friend, mentor, guide, someone to go with 
questions about campus or anything to do 
with the university. 

¶ Friendly (2) 

¶ Gets us involved with each other (3) 

¶ Gives information and helped freshman on 
first day 

¶ Good person to be around. 

¶ Great leader 

¶ Having get-togethers 

¶ He has been really nice and helpful 

¶ He has not kept order to my standards but 
he is nice and I can ask him questions. 

¶ He helped us decide rules at the beginning 
of the year, and he's there if we need help. 

¶ He is always in his room but is friendly 

¶ He is nice and involves us regularly with 
things happening on campus. 

¶ He is very convenient 

¶ He makes everybody feel welcome and he's 
nice and kind 

¶ He was good conveying rules and meetings 

¶ Help me and encourage me to become an 
Ra made my experience more enjoyable. 

¶ Help me stay focused in school or if I have 
any questions. 

¶ Helping to show us around and explaining 
rules 

¶ He's a pretty good friend and keeps 
everything safe and stuff 

¶ He's been a big help with me leaving 
because of problems with roommates. 

¶ He's been a very active RA. He gets the 
entire floor to go out and do things together. 

¶ Heôs been a very good person to talk to 

¶ He's been very informative about things on 
campus. He's also been able to explain very 
well about campus housing rules and 
regulations, and he keeps us from getting 
our butts kicked. 

¶ He's helped us out a lot with everything. 

¶ He's kind of played a big role. He is always 
checking to make sure everything is ok. 

¶ He's not bad. He could be there more. 

¶ Honestly I donôt really care for my RA 

¶ huge role 

¶ I am an RA (2) 

¶ I am the RA, but the one I had last year did a 
great job. He was very helpful. He was a 
great resource and a great mentor. 

¶ I barely see the RA (3) 

¶ I don't know (5) 

¶ I don't really need him, but he's there. 

¶ I donôt really see them like that, they're cool I 
guess 

¶ I guess he provided activities for us in lounge 
if we got bored or anything, gave us updates 
on activities going on around campus 

¶ I had a RA last year who was very attentive 
and friendly in the honors dorms and then 
my RA this year in college park I donôt see 
her ever 

¶ I haven't really spoken with her. 

¶ I love(d) my RA (4) 

¶ I mean they was there, they did activities and 
stuff like that and they was fun 

¶ I think he's been really outgoing, he's really 
nice, and he tries to get to know everyone. 

¶ If I have any question I know I can go to him 
and he has the answer 

¶ Informative (4) 

¶ It was really more of a mentor thing and 
being a resource 

¶ It's a positive impact but I can't think of any 
particulars. She is very kind and 
accommodating. 

¶ Itôs not a very active role 

¶ Just a helpful hand as needed 

¶ Just moving in 

¶ Keeps everything in order 

¶ Kind of minimal because we didn't have one 
for a while. 

¶ Leader (3) 

¶ Little 

¶ Making sure everybody is following rules 

¶ Most RA's visible and ready to help 

¶ Much more involved in the residence hall 
then in the apartments. 

¶ My RA has played a pretty positive role. 
They help us out with a lot of questions we 
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need answered and are good at keeping our 
floor together. 

¶ My Ra is awesome 

¶ My RA is me and my RA is awesome! 

¶ My RA is my roommate. 

¶ My RA takes 2 floors, and she's not on my 
floor, so I don't see her often but she does 
text me about the activities going on. 

¶ My RA this year is someone who is friendly 
and can answer any question that we have. 

¶ No major role 

¶ No RA 

¶ None (5) 

¶ Not a big one 

¶ Not a good one 

¶ Not a major amount, but I haven't had a lot of 
time to do the activities they set up. 

¶ Not a very good one 

¶ Not much (16) 

¶ Nothing. 

¶ Nothing. Sheôs terrible, she is completely 
rude and did nothing for us. 

¶ Played a pretty big role, heôs pretty cool 

¶ Pretty good (3) 

¶ Pretty good she plans lots of activities 

¶ Pretty helpful, RA is best friend. 

¶ Ra is awesome 

¶ RA is the only one we talk to 

¶ RA left / quit mid-term (5) 

¶ Safe for me to walk through the halls 

¶ Set up events 

¶ She has answered a lot of question that I 
have had. 

¶ She has been there for questions 

¶ She has stopped by plenty of times to tell me 
to turn speakers down. All the performance 
majors are on the same floor, so she is 
always around talking to us and we are 
always hanging out. She has coordinated 
events and is doing a good job. 

¶ She has talked to the people on the floor 
about keeping the bathroom clean. 

¶ She has welcomed me and interacted with 
all students 

¶ She hasn't done much. 

¶ She helped me in the beginning. 

¶ She is like a mentor 

¶ She is ok 

¶ She keeps organized and maintains activity 
levels in the dorms. 

¶ She kind of sucks 

¶ She knows what she's talking about, friendly, 
skilled, etc. 

¶ She makes it easier for us as a community. 
We have functions to get us all together. 

¶ She makes sure everything is cool. 

¶ She organizes fun activities and is very 
personable 

¶ She's been a friend someone to look up to 

¶ She's been good. She makes floor meetings 
simple and to the point so we can get back 
to what we were doing. 

¶ She's friendly 

¶ She's great she has been there for 
everything I've needed. 

¶ She's great, and I have two kids, and she 
involves them as much as possible. 

¶ She's helped everyone get to know each 
other, and she's just generally very helpful 
and checks up on everyone a lot. 

¶ She's kind of rude, and I'm uncomfortable 
with her letting herself in when I'm not there. 

¶ She's made everyone comfortable. 

¶ Sheôs not too strict and is approachable and 
easy to reach 

¶ She's organized. 

¶ She's positive 

¶ She's scheduled lots of events and gotten all 
together to get to know each other very well, 
and she's very accessible. 

¶ She's very interactive, easy to talk to, door is 
always open, and she's hosted a couple of 
events for us. 

¶ Teaching me whatôs on campus. Getting 
involved 

¶ The role of an RA (2) 

¶ They are laid-back but good. 

¶ They are like a friend/mentor. 

¶ They did a nice job. 

¶ They did really well in helping me find a new 
roommate. 

¶ They don't know what they are doing. 

¶ They have been able to get me to go to 
events. 

¶ They helped me with various factors 

¶ They were pretty decent. I just don't like how 
sometimes they come in when youôre gone 
or when you don't answer. 

¶ Very helpful (3) 

¶ Very helpful explaining where things are and 
just helping us get adjusted. 

¶ We barely have an RA. 
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What activities are you involved in on campus? 
¶ AARC 

¶ ACM 

¶ Adaptive Rec 

¶ Adventurerôs Guild 

¶ Anime club (2) 

¶ Anthropology club 

¶ Arabic club 

¶ Army / ROTC (5) 

¶ Asian Student Association 

¶ Athletic Training Student Association 

¶ Basketball games 

¶ Bible club 

¶ Biology club (3) 

¶ Black Men on the Move (5) 

¶ Black Student Union 

¶ Black Women Striving Forward 

¶ Bolinga Center (2) 

¶ Bowling 

¶ BSU (4) 

¶ Capture the Flag 

¶ CCM 

¶ Chemistry Club (2) 

¶ Chinese clubs 

¶ Christian fellowship 

¶ Christian Organizations (2) 

¶ Class 

¶ Club sports (2) 

¶ Clubs (3) 

¶ College Republicans 

¶ Comic book club (2) 

¶ Community Council (2) 

¶ Cru (2) 

¶ Dance Teams (2) 

¶ Dodge Ball league 

¶ Economics Club 

¶ Engineer 

¶ Engineering organizations 

¶ Events on the weekend. 

¶ Fashion Club 

¶ Flag football 

¶ Four paws 

¶ Fraternity / sorority (16) 

¶ French club 

¶ Freshmen Connect (2) 

¶ Golden Key (2) 

¶ Golf team 

¶ Gospel Choir 

¶ Homecoming 

¶ Honors program 

¶ Robot Team 

¶ Gym 

¶ High praise dance ministry 

¶ Human resources 

¶ I am an RA (2) 

¶ I Love You Like a Sister (2) 

¶ I work a job on campus (2) 

¶ In His Presence Ministry 

 
¶ Intramural sports (8) 

¶ Japanese Club 

¶ Judo Club 

¶ Management club 

¶ Marketing club 

¶ Medicine club 

¶ Menôs Choir 

¶ Model 

¶ Movie night ,Hot dog night 

¶ Ms. Black Gold Pageant 

¶ Music activities 

¶ Music program 

¶ Musical 

¶ NAACP (4) 

¶ National Residence Hall Honorary 

¶ Nesby 

¶ No clubs just one-day events. 

¶ None / nothing (74) 

¶ Nutter Center games or shows 

¶ Peer Mentor for engineering 

¶ Pep band (3) 

¶ Philosophy club 

¶ Pre-Pharmacy club 

¶ Pre-Med club (3) 

¶ Pre-Vet 

¶ President Ambassador 

¶ President of an organization 

¶ President of college park community council. 

¶ Psychology club (4) 

¶ Quizbowl team 

¶ Radio Show on WWSU Radio station 

¶ Raiderthon (3) 

¶ Rainbow Alliance (2) 

¶ Random Acts of Kindness (2) 

¶ RCA (2) 

¶ Regular events 

¶ Residence Life and Housing (4) 

¶ Rock campus fellowship 

¶ Social Work Club (4) 

¶ Spanish club 

¶ Spiritual group 

¶ St. Vincent DePaul 

¶ Student Government Association 

¶ Student Ministries 

¶ Student organizations (2) 

¶ SWAT (4) 

¶ The dance program 

¶ The ones that your RA throws like dorm 
activities 

¶ The race for life, adapted recreation disability 
services 

¶ The sociology club 

¶ The WSU Theater dance ensemble and 
WSU theater group. 

¶ Theater (3) 

¶ Troupe (5) 

¶ UAB 

¶ Unified For Uganda 
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¶ Ultimate Frisbee Team 

¶ University chorus 

¶ Woods Community Council (2) 

¶ WSU Athletics (8) 

¶ WSU Clubs 

¶ WSU Emerald Jazz dance team 

 

 
Which of the following social networking sites do you use: Other 
¶ Reddit (2) 

¶ Snapchat (6) 

¶ Vine (5) 

 
 

What is the best way for the university to provide information to you regarding activities 
and events on campus? 
¶ Facebook (7) 

¶ Instagram 

¶ RA 

¶ Social media (2) 

¶ The Communications Board on WINGS 

¶ Twitter (6) 

¶ Website (3) 

 
 

What is the primary reason you do not spend more weekends on campus? 
¶ Because I want to get away. 

¶ Doctor's appointments 

¶ Have to go home and do laundry 

¶ I can get free food at home. 

¶ I'm out with my significant other. 

¶ There's no food, and that's annoying. 
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If you could make one change about Residence Life and Housing, what would it be, and 
why? 
¶ A building closer to the woods than the 

Union is now. 

¶ Add more washers and dryers. 

¶ Allow me to have a pet because pets are 
cute. 

¶ Appliance that are allowed 

¶ Better access to parking because in the 
village there is fights over the spots 

¶ Better lounge (2) 

¶ Better RA 

¶ Better sinks in the room, they always get 
clogged up 

¶ Better Wi-Fi (5) 

¶ Bigger apartments (2) 

¶ Bigger Rooms (3) 

¶ Change policy being able to carry my gun on 
campus I'm a police officer. 

¶ Change the roommate selection process 
with more detailed questions so you can be 
matched with someone with the same 
personality. 

¶ Cheaper prices (3) 

¶ Cleanliness 

¶ Cleanliness of the bathroom I live in 
Hamilton hall they clean our bathrooms. 

¶ Communication sometimes I donôt know 
about events occurring until the day of 

¶ Cost (8) 

¶ Dorm situation should be able to loft student 
beds. 

¶ During breaks all of fire drills 

¶ Enforce rules/ quiet hours better (5) 

¶ Enforce rules more/ Make a floor for people 
who want to study and a different floor for 
people who have other interests 

¶ Extend the tunnels to housing. A lot of the 
times when we had bad weather, the bridge 
was dangerous and was not scraped or 
salted (2) 

¶ Fix the food issues that everyone has. 

¶ For the busses to come more often. 

¶ From a RAs perspective, there are a lot of 
activities to plan. Having to plan less 
activities would be great. 

¶ Getting to know your neighbors and 
everyone around you, we donôt meet 
everyone when we move in and everyone is 
kind of isolated 

¶ Hamilton Hall needs major improvements 

¶ Have more residents here in general (3) 

¶ Have more things to do / more activities / 
events (12) 

¶ Have more updates in the apartments 
because of multiple maintenance problems. 

¶ Have office hours available. 

¶ Having more food options on weekends. 

¶ Having the Police where I could send a text 
message if I needed assistance, instead of 
having to call them. 

¶ How clean it is because you could never be 
too clean 

¶ I do think that it's silly that the only Ethernet 
ports are in the bedrooms. 

¶ I donôt think maintenance is very attentive, 

Iôve had problems with them showing up and 
doing what needs to be done 

¶ I donôt have a problem with it / I like 
everything / no changes (21) 

¶ I don't know / I canôt think of any / Not 
applicable / Not sure(59) 

¶ I think the RA's should get paid more 
because they do an awesome job 

¶ I want them to have Greek housing on 
campus (3) 

¶ I wish they had an ATM nearer to University 
Park so you don't have to go all the way to 
the Union. 

¶ I would change the speed of maintenance 
requests because it should be quicker. 

¶ I would like them to fix our window because 
it leaks. 

¶ I would make the community directors more 
approachable by students (2) 

¶ I would want my RA to be more involved 
because he hasn't planned any activities for 
us as a floor. 

¶ I'd make meal options open at 7 instead of 8. 

¶ Iôd prefer surveillance cameras around 
housing for more adequate means of 
security 

¶ I'd rather not have to reserve the kitchen in 
honors for a week. If no one is using it, can't 
I just go and get the key and make brownies 
at 2 in the morning? 

¶ It would be nice to add kitchens. There is 
only one in honors and you have to sign up 
to use it in advance. It would have been nice 
to have easier access, since I love to cook. 
Having my own would have been a dream, 
but even just having one on each floor or 
wing would have been fantastic. 

¶ Just the participation of other people on my 
floor to do stuff together. 

¶ Just the RAs coming in when I'm not home, 
just because I have a son. I don't feel 
comfortable. 

¶ Less power because you are at their whim, if 
they want to kick you out they can kick you 
out just cause they want to 

¶ Less rules ,more independence 

¶ Make the appeal process easier 

¶ Make the signup more streamlined and 
easier 

¶ Maybe an upgrade of the utilities. 
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¶ More academic-based study tables in the 
residence halls. 

¶ More asking what the residents want as in 
activities. 

¶ More info about events 

¶ More parking spaces 

¶ More people that are alike, or who have the 
same interests. 

¶ More recycling bins in the residential area 

¶ More security 

¶ New roommate. 

¶ Newer appliances 

¶ Nicer dorms 

¶ Not choosing the roommate I did, we don't 
get along after knowing each other 

¶ Notification of housing choices more than 2 
weeks ahead of move-in day. 

¶ Other cooking devices other than 
microwave. 

¶ Parking problems 

¶ Play soccer in the hallway 

¶ Probably how roommate issues are dealt 
with. 

¶ Quiet hours, push them back (2) 

¶ Raccoons 

¶ Regulate temperature in residence halls (3) 

¶ Repairs to the building because it is out of 
date 

¶ Rules (2) 

¶ Softer beds 

¶ Some of rules need to be changed. We are 
adults and we can make our own rules. 

¶ Sound Proofing Walls 

¶ The ability to choose a suitemate. My 
roommate and I have had issues with our 
suitemates before. 

¶ The communication when a resident has a 
question it takes a couple weeks to get back 
to them with the answer. 

¶ The food places and the hours offered could 
be longer 

¶ The lighting, because there's not much. 

¶ The Meal Plan. I hate that I canôt get a 
loaded meal plan. 

¶ The process of getting a roommate and 
pairing 

¶ The telephones are a little hard to use 
sometimes. 

¶ There have been a lot of problems with 
maintenance availability. Our AC was out for 
most of the summer and they said they 
would fix it during winter break, which is not 
useful. 

¶ They need to work on advertising. They 
always make a habit of advertising in the 
communities and they could do a better job 
of advertising on campus so all students, 
including commuters can see all the great 
things going on at Wright State. They are 
only appealing to a small part of the Wright 
State population. 

¶ University parks has no parking. 

¶ Well freedom I guess because it gets really 
boring and you can't do anything 

¶ Wish more people would stay on campus 
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Why does this interest you? (ñAll you care to eatò venue on campus) 
¶ A lot of residents can't go home on 

weekends so they use swipes and dining 
dollars to eat. They don't understand swipes 
so they end up using their money too quickly 
which leads to them not having any left for 
the last few weeks. 

¶ A lot of times you don't get enough to fill you 
up 

¶ As an athlete I need more calories and carbs 
than others (3) 

¶ Because food is the best part of living on 
college campus. 

¶ Because I eat a lot / I like food / have a big 
appetite (17) 

¶ Because I normally come home and go to 
the store. 

¶ Because I would use it when I'm on campus. 

¶ Because it seems like a good option 

¶ Because itôs all you can eat (10) 

¶ Because its food 

¶ Because the food is expensive 

¶ Because you get people to spend more 
money 

¶ Better plan 

¶ Cost effective / economic / eat more for a 
lower price (29) 

¶ Depending on how much it would cost, I 
know a lot of campuses are like that. And I 
like to eat a lot. 

¶ Doesn't affect me / donôt care (3) 

¶ Easier to worry about than the swipes. 

¶ Easy / convenient (9) 

¶ Food (2) 

¶ Food is good when you're in college. 

¶ From everything I've heard about the plans, 
it will have more of that college feel, which is 
what we really could use. It is not so much 
about the food, but the environment, and 
having a place where people can go hang 
out. 

¶ I am indifferent 

¶ I don't know / not sure (15) 

¶ I don't like what they have now. 

¶ I like the idea of something being open 
longer on campus 

¶ I know a lot of times, I'll go to the Hangar and 
get something, then realize I'm still hungry 
and have to go back up. 

¶ I like buffets 

¶ I think it would be smarter 

¶ I think it would benefit the incoming 
freshman. 

¶ I wouldnôt have to go out and find food at 
other places 

¶ Iôm a college student and Iôm hungry 

¶ Interesting, easier to get in a rush. 

¶ It can be hard to get food on campus on the 
weekends. 

¶ It could be a place to hang out 

¶ It is better 

¶ It just seems a lot easier than having to 
swipe for each item / current swipe system 
(3) 

¶ It just sounds like a good idea. 

¶ it seems like thatôs what most universities 
have, it seem easiest 

¶ It sounds good (3) 

¶ it will fulfill your hunger 

¶ It would be a nice change 

¶ It would be nice when I'm hungry and only 
want to pay one fee. 

¶ It would have a lot of food. 

¶ More food is better 

¶ More food options / wider variety (36) 

¶ Other colleges have it. 

¶ So you don't have to plan out your swipes or 
dining dollars (3) 

¶ Sometimes, like, late at night, you get craves 
and pizza places and stuff are closed. 

¶ Sounds interesting 

¶ The meal plan is very limited because you 
have to pay for everything 

¶ The prospect of being able to go back and 
get more for your money grabs my attention. 
Nothing is $4, so swipes do not make sense 
here. You can get a fruit cup for a swipe, 
which would not have cost that much outside 
of swipes. 

¶ The swipes are stupid 

¶ Thereôs not a lot of selections as is. 

¶ They are awesome 

¶ They can eat more 

¶ Tired of the same choices we have now (2) 
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If you could change the dining hours at one location, what location would you choose? 
Other: 
¶ I donôt eat on campus 

¶ None (2) 

 

 
Why would you choose this location? 
¶ Because I eat there more frequently, and it's 

by the library. 

¶ Because I live in the woods 

¶ Because I walk there 

¶ Because Iôm addicted to Starbucks 

¶ Because it is the biggest of the dining halls 

¶ Because it's close to everything and not a lot 
of people go to the Union. 

¶ Because it's easy to get to from the 
residence halls and has pretty cheap food. 

¶ Cause they are not open when I am hungry 

¶ Closed on the weekends (25) 

¶ Closer to my classes (4) 

¶ Closer to dorms/ apartments/ where I live / 
residence halls (24) 

¶ Closer to where I'm always at during late 
hours. 

¶ Closes too early at night / closes before I get 
out of class (37) 

¶ Closes too early on weekends 

¶ Closest to library 

¶ Convenience (9) 

¶ Denny's All-nighter would be a good option 
for people who get home late. 

¶ Disable would have more time rather than 
working around their TA's schedule. 

¶ Furthest building away and has great 
choices as well. 

¶ Has better food / I like the food better (16) 

¶ I don't know (2) 

¶ I eat late at night (3) 

¶ I like it better than other food options (3) 

¶ I like the sub place and the hours are awful 

¶ I live in Honors and the C Store is there. 
They have been opening later and that has 
affected when I can eat. I can only eat on 
breaks and I don't have many breaks. 

¶ I live in the Woods, and when it's cold, it's 
hard to want to go to the Union on 
weekends. 

¶ I live there and they are not open very much. 
Or maybe they have plenty of open hours, 
but those hours are not convenient for 
students. 

 

 
¶ I really like Dennyôs 

¶ I think itôs the most used (2) 

¶ I would move their Saturday closing to 7 
because after 5 the Union is the only thing 
open, and by the time my roommates and I 
get around to eating, everything is already 
closed. 

¶ it closes at 5 on Fridays and have it open on 
weekends 

¶ It closes first 

¶ It has more variety / more options/ bigger 
selection (10) 

¶ It should be open later and have more hours 
on the weekend. 

¶ Itôs a good place to eat on the weekends 

¶ Itôs closer (7) 

¶ It's okay 

¶ Itôs where I eat the most / where I usually go 
(6) 

¶ Just because I think they should be open a 
little later on Friday. 

¶ More healthier options 

¶ More people go there than other locations 

¶ Needs to stay open more 

¶ No particular reason 

¶ People get hungry at different hours and 
something should be open 

¶ Seems to be quicker for breakfast. 

¶ Should open earlier (5) 

¶ Sometimes itôs close when I want to use it. 

¶ The cafe portion should be open longer 

¶ There is only two locations and I randomly 
picked it 

¶ They close at different times and itôs hard to 
predict when they are open 

¶ They close early but they have good food 

¶ They have better options than the Hanger 
but they close earlier then Hanger. 

¶ They have healthy options 

¶ They have the best food but close pretty 
early 

¶ They have the worst hours of them all 

¶ When we have rehearsals late at night it is 
the closest to CAC. 
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What is your favorite place to eat on campus? 
¶ Chickendipity 

¶ C-Store (7) 

¶ Dennyôs (11) 

¶ Doesn't apply / I donôt eat on campus (9) 

¶ Grill Nation 

¶ Grown-Up Grilled Cheese 

¶ I donôt have one (5) 

¶ I don't know 

¶ Marketplace Cafe 

¶ Meltdown (4) 

¶ Pizza hut (5) 

 
¶ Skyline. 

¶ Stir-fry place in the union. 

¶ The Bridge Cafe 

¶ The Cafe Wright. 

¶ The Hangar (104) 

¶ The soups 

¶ The Unionôs wraps and stuff, the healthy 
choice stuff over there 

¶ Union/Student Union / Union Market (51) 

¶ Union market, the Chinese/Asian type place 

¶ Zona 
 

If you could add a new brand to campus dining services, what would you like to see 
added? 
¶ A breakfast menu all day 

¶ A burger place 

¶ A chicken restaurant 

¶ A Cold Stone 

¶ A sushi bar 

¶ Arbyôs (2) 

¶ Asian food (2) 

¶ Better Pizza place 

¶ Breakfast place 

¶ Buffet 

¶ Burger King (4) 

¶ Canes (2) 

¶ Chicken Wing place (2) 

¶ Chik-Fil-A (8) 

¶ Chinese buffet 

¶ Chinese Food 

¶ Chipotle (28) 

¶ Coca-Cola. 

¶ Dairy Queen 

¶ Donatoôs (2) 

¶ Fusion 

¶ Goldstar Chili (3) 

¶ Grab and Go Breakfast 

¶ Graeter's 

¶ Healthier food (4) 

¶ I don't care 

¶ I don't know / Iôm not sure / Canôt think of any 
/ Not Applicable (39) 

¶ IHOP 

¶ In hall vegetarian type restaurant 

¶ Jimmy Johns. 

¶ KFC (2) 

¶ Mad Green 

¶ McDonald's (8) 

¶ Moeôs 

¶ Mongolian barbecue style food. 

¶ More fruits and vegetable type foods 

¶ More of a home cooked meal section 

¶ More pasta 

¶ No preference 

¶ None / Nothing (6) 

¶ Panda express (2) 

¶ Panera Bread (6) 

¶ Piada 

¶ Penn Station 

¶ Popeye's (2) 

¶ Skyline/Bring Skyline back (10) 

¶ Some type of salad bar. 

¶ Starbucks 

¶ Steak and Shake 

¶ Subway (21) 

¶ Taco Bell/Bring Taco Bell back (27) 

¶ Wendy's (10) 

¶ White castle 
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What improvements could be made to make dining services more desirable? 
¶ Add a bigger menu 

¶ Adjusted hours 

¶ All you can eat (3) 

¶ Better availability for different locations. 

¶ Better deals and options with swipes 

¶ Better food (2) 

¶ Better hours (4) 

¶ Buffet style 

¶ Change the Card swipes 

¶ change the food more often 

¶ Change the swipes method back to balance 
rather than swipes 

¶ Cheaper/less expensive food (11) 

¶ different method of paying than meal swipes 

¶ Either all swipes or all dining dollars 

¶ Everything is good (4) 

¶ Fixing the places so that they're a flat dollar 
price. 

¶ get rid of swipes (4) 

¶ Get rid of the nasty food that is here now 

¶ getting healthier places and not just fast food 
for everything 

¶ Go back to dining dollars. (2) 

¶ Hanger open on weekends and union open 
past 7 

¶ Have a little more choices to pick from (2) 

¶ Have American, Chinese, Greek, etc. 

¶ Have the workers be nicer and have food 
better 

¶ Having Chipotle 

¶ Having hanger open on weekends 

¶ Having them open later (8) 

¶ Healthier (15) 

¶ Hours of operation (6) 

¶ I can't think of anything (2) 

¶ I don't know (28) 

¶ I would like to see more health food 
especially in the Hangar. You can't walk in 
for a light lunch because all you will see is 
frozen yogurt greasy grilled cheese, Pizza 
Hut, Denny's All Nighter which isn't even 
open all night so it is incorrectly named and 
Zona. There is nothing healthy 

¶ I would like to see the new sub place bring 
back wraps 

¶ Iôm fine with it (2) 

¶ It was cheaper when you had Taco Bell and 
could get things for a dollar 

¶ I've never used dining services (2) 

¶ karaoke 

¶ less expensive (10) 

¶ less sushi 

¶ make the food faster they take too long to 
make everything 

¶ More cash registers 

¶ More choices (24) 

¶ More flexible and affordable meal plans 

¶ More lines or more room because it can get 
packed during certain hours. 

¶ more options (10) 

¶ More options on weekends 

¶ more options toward home-cooked food 

¶ More pasta 

¶ More seats (3) 

¶ more staff, the lines are always long and it 
takes long to cook 

¶ more vegetarian and vegan options 

¶ N/A (2) 

¶ Not have as many fast food places 

¶ nothing (9) 

¶ open earlier so you can get breakfast (2) 

¶ open up more registers (2) 

¶ Prices (3) 

¶ probably just the hours 

¶ Quicker service (4) 

¶ Refused (4) 

¶ skyline 

¶ Sometimes I think there aren't enough 
healthy options. 

¶ Sometimes, just a few more people on 
check-out staff. 

¶ Swipes and dining dollars more information 
about it. 

¶ switching it up more venues 

¶ taco bell (2) 

¶ The all you can eat 

¶ The amount of help for people 

¶ The bunny system 

¶ The food prices don't really match up with 
swipes 

¶ The Hangar being open on weekends 

¶ The prices are really high on stuff that 
shouldn't be 

¶ The prices need to be decreased for the 
value that you are getting and I think it would 
be very beneficial to bring back the wok stir- 
fry station in the Union 

¶ they do a pretty good job Iôd say 

¶ They don't really keep clean stations, and 
their food kind of sucks 

¶ They need to adjust the meal plan. Pick 
either dining dollars or swipes, not both 

¶ They're a scam, and they're ticking everyone 
off, including myself 

¶ work on the timing that we order our food 
and when it comes out and that the staff 
provides good customer services 
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What types of rooms have you lived in on campus? Other: 
¶ Deluxe double 

¶ RA room 
 

What type of room do you live in now? Other: 
¶ RA room 

 

What college is your major in? Other: 
¶ Athletic training 

 

What school did you transfer from? 
¶ Baldwin Wallace University 

¶ Ball State University 

¶ Butler University 

¶ Columbus State Community College 

¶ College of Wooster 

¶ Edison Community College (2) 

¶ Heidelberg University 

¶ Lake Land community college 

¶ Manchester University 

¶ Mississippi 

 
¶ North Carolina Central 

¶ Ohio Dominican University 

¶ Post-secondary 

¶ Sinclair Community College (2) 

¶ Southern State Community College (3) 

¶ University of Cincinnati (3) 

¶ University of Toledo 

¶ Xavier University 

¶ Youngstown State University 

 

Additional Comments: 
¶ Doesn't have any other wireless devices in room. 

¶ There needs to be a first year requirement to live on campus. People complain about housing prices, but 
housing prices comes back to occupancy. 
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Wright State University has become a residential campus as included in the 1969 Campus Master 

Plan, with capacity for over 3,000 residents in 30 residence halls and apartment buildings. First 

year residency is not required, but 60% of first year students typically choose to live on campus. 

Returning residents often select apartment living on campus instead of moving off campus because 

of the convenience, safety & nine month campus agreement. 

 
The RL&H staff strives to provide a positive, comprehensive experience for campus residents that 

impacts them academically and personally, enhancing their college experience and success during 

& after college. 
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Executive Summary 

Overview| 

RL&H manages 30 residence halls and apartments housing 

that have a design capacity for 2,984 residents. We provide 

services & developmental programming to compliment and 

supplement their classroom experience. WSU houses more 

students by percentage (16.7% of total enrollment) than either 

the University of Cincinnati or Ohio State University, without a 

residency requirement. Approximately 2,000 beds are in 

residence halls with the rest being apartments, including a 

variety of floor plans at rates that are the lowest priced in Ohio, 

except for one other campus. 

Any student can live in the residence halls, but students must be sophomores to live in the apartments. 

Agreements with Clark State Community College and Sinclair Community College allow mutually 

approved students (22 and 11 respectively in FY18) to live in WSU housing as participants in the 

Gateway (Clark State) and Wright Path (Sinclair) programs, allowing students to complete their 

Associates Degree and transfer to Wright State. 

 
The organization has four components: Residence Life, Facilities/Operations, Business Affairs, and 

Administration. At full capacity, the housing auxiliary generates $16M ($2.5M from WSU owned 

buildings), allocating over 5% to Reserves (Reserves have been reallocated to support the University 

recently). Conference and Guest Housing, available year round, produced over $530K during FY18. 

The Facilities & Operations area maintains 33 buildings (student housing facilities plus two Fac/Ops 

and the Forest Lane Community Center that houses the RL&H Office), completing 45,000 work orders 

and delivering 16,000 packages each year. Res Life staff offers over 450 programs annually. 

42 F/T staff (both WSU & AM Management employees) work in RL&H, plus 70 Resident Assistants and 

other students as administrative support. Additional students are employed by RL&H and AM for 

conference management and maintenance/custodial in the summer. 

WSU was one of the first two public Universities 

(U of California/Davis is the other) to implement a 

Public Private Partnership (P3), 30 years ago, and 

may be the first campus to see a P3 through the full 

term (UC/D bought out their partners years ago). We 

are the client/partner of AM Management, based in 

Iowa City, Iowa. They also own apartments near 

campus. 

 
Highlights| 

Å Signature Events: Move-In Day each Fall; Nightmare on Springwood Lane at Halloween to 

gather food donations for the Campus Pantry; Casino Night during Homecoming; Parents/Family 

Weekend; The Linus Project making blankets for Dayton Childrenôsô Hospital; 4 Paws for Ability 

service dog training partnership. RL&H also offers Housing scholarships 

Å Short term priorities: restoring reserves, deferred maintenance, restoring Living-Learning 

partnerships, Residence Life reorganization, and transfer to new Facilities automated platform. 

Å Long term objectives: First Year residency requirement, Replacement of Forest Lane Apartments, 

AYCE Dining program/programming facility. 

Social Media| 

Facebook (Wright State University Housing), Twitter (@WSUHousing), Instagram (WSUHousing), 

Snapchat (Wright State Housing), YouTube (Wright State Campus Housing), Flickr photo files 

(WrightStateHousing), and the Engage phone app shortly. 1 

Boston Hall, 

Completed 1986 



 

Comparing Ohio Campus Housing Programs 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

The cost of living on campus (Housing & Dining) at WSU ranks 12th compared to 

other Ohio Universities, more affordable than all but YSU. 

In the Futureé 

Å The high school graduation rate is predicted to gradually decline for ten years, 

before beginning to recover 

Å Universities of Ohio and Cincinnati are both in a growth phase, adding or 

renewing hundreds of beds & dining capacity, as their market share grows. 

WSU has the 8th largest Residential Program of 13 Ohio Public Universities, by 

bed count & percent of enrollment. The percentage of residential students living 

at WSU is equal to Ohio State and greater percent than housed at Cincinnati. 

2 
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Some Historyé 
 

Hamilton Hall was originally built in 1974 as a conference housing facility to compliment the 

Student Union. Demand for student housing precipitated the decision to convert it to 

student housing. Continued growth in demand resulted in Forest Lane apartments being 

subleased two consecutive years, then purchased by the University in 1983. 

 
Demand continued to grow, and housing was seen as a means to increase enrollment. 

The State of Ohio had suspended approval for bonds to finance construction in the 1970ôs, 

so campuses developed other methods to fund and build. Wright State University became 

one of two college campuses (the University of California/Davis was the other) to engage 

private developers to build student housing, initiating what is now commonly known as a 

Public Private Partnership (P3). WSU could be the first to complete a full-term relationship 

with a developer, though the nature of the agreement is different than what has become a 

common, viable option for campuses considering student housing but lacking the resources 

 

to pursue it. The 3,000 beds at WSU rank it in the top 15% nationally for program size. 

Note: The significant increase in enrollment was a result of successful efforts to attract 

International students. This increase had virtually no impact on housing demand because 

Internationals prefer to live off-campus where they can live more economically in groups. 

Hamilton Hall 

Completed 1971 

Boston Hall, 

Completed 1986 
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Housing Growth & Related Events 
 

 

 

The amount of available housing grew consistently at Wright State over a twenty year period 

that began in the mid 1980s until the beginning of the 21st century. Off campus growth and a 

decline in enrollment reduced demand in 2013. Refocusing on mature buildings that will need 

replacement is a priority over growth at this time, to be ready for 2025 when high school 

graduation increases. 



 

Recent History 
 

Admissions Tour Data: 2015 to Present 
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Whatôs Nexté 
 

1-3 years: 

Å Demand for campus housing (bar chart above) continues to rise since Fall, 2013. 

Requests from current residents will increase for the fourth consecutive year for Fall, 2017. 

Å Prospective students increasingly ask to see housing facilities as part of a campus tour, 

per Admissions data (see chart above). 

Å After significant off-campus construction between 2000-10, the local market has begun to 

ñsettleò. All are under-occupied. Cimarron & the Province apartments are both for sale. 

Å The relationship with AM was scheduled to expire June 30, 2017, but has been extended 

on a year to year agreement. 

 
Long Term: 

Å Challenges to sustain occupancy despite declining High School graduation rate and 

increasing competition with Ohio University and the University of Cincinnati will continue. 

Å An assessment by Brailsford & Dunleavy consultants, as part of a recent master plan 

study, confirms that the market is overbuilt, but that campus housing demand is growing 

despite market conditions. 
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Retention of students who live in campus housing at a rate higher than those living 

elsewhere is a common outcome that justifies a residency requirement 

Retention of Residents Compared to Others 
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Impact of On-Campus Residence 
 
 

 
The Association for College & University Housing ï International (ACUHO-I) periodically 

conducts surveys to assess the value of living on campus. This data was collected during a 

national survey of 250,000 students in 2014-15. It continues to demonstrate the positive effects, 

and supports residency requirements that were settled in court cases in 1975 by Colorado State 

University and Ohio University. Retention has also been a positive result, as in the chart on 

facing page comparing On-Campus, Home, and Off Campus housing experiences. 

 
Residence requirements fall into tow general categories, either requiring students living outside 

a given distance from campus, 25-50 miles, to live in student housing (most Ohio Public 

Colleges), or to compel students who are not living at their parentsô home to live on campus 

(Ohio University). 

 
If a 50 mile exclusion zone were implemented at WSU, approximately 100 students would be 

required to live on campus that currently do not. If the Ohio University policy were adopted, 

approximately 200 students would be added to the on-campus population. 

 
Over half of Ohio Public Universities have implemented a two year residency requirement. 

While some research indicates that the second year of college can be as challenging as the 

first, the research hasnôt been conclusive yet, nor has it been tested in the courts. 
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Residence Life & Housing uses a variety of 

strategies to enhance resident success and 

retention, employing both active and passive resources. 

ñPassiveò strategies include both physical facilities and 

staffing strategies that result in positive impacts in any 

residential program, with some that are unique to WSU: 

Å Live-In hall staff, including full-time professionals who come to WSU with multiply years of experience 

and graduate degrees. 

Å Resident Assistants (RAs) who are typically selected from a pool of applicants that has 3 or more 

candidates for every available position. The ratio of RAs to residents is 1:35 in the residence halls, 

and 1:60 in campus apartments, which is consistent with national standards. 

Å Graduate Assistants serving as either supervisors in apartment style housing, programming board 

advisors/coordinators, or academic support specialists in STEM and other Learning Communities. 

Å Faculty in Residence (Honors Only) 

Å Full choice of facilities for new students. 

Å Unlike many campuses where First Year residents are relegated to older, less popular 

housing facilities, all the buildings are available on a first come, first served basis. 

Å Access to on-campus apartments beginning in the second year, if the campus has 

apartments for single students, is also uncommon. 

Å The variety of floor plans in residence halls and apartments unique as well. 
 

Active Programs 

Å Learning & Theme Communities (see p. 10 for a full list and description) 

Å Academic partnerships with Engineering & Computer Science, Science and Math, Theater & 

Performing Arts, Motion Pictures, Education & Human Services, Business, University College, and 

developing plans with Nursing. 

Å Fall Conversations are a 30 minute conversation that each RA has with each First Year resident before 

the 6th week of the semester to assess adjustment, satisfaction, and any other special circumstances. 

A summary is each meeting is reviewed with the Community Director to determines if there are any 

findings that could be helped with a follow up and/or referral. A second meeting is held with any follow 

up from Fall early in the second semester. 

Å Programs & Activities developed and produced by the RA staff, including over 500 events last year. 

Å Student organizations including the Residential Community Association, Community Councils, African 

American Residential Caucus, and National Residence Hall Honorary 

Å The Student Weekend Activity Team (SWAT) collaborates with the University Activity Board to provide 

events throughout the week, with an emphasis on weekends; live entertainment, movies, transportation 

to WSU athletic events and other activities in the area. 

Assessment 

Å Quality of Life Survey, and on line survey conducted at the end of each academic year, asking 

residents to assess facilities and service provided by RL&H with other WSU departments. 

Å Residence Life & Housing Student Satisfaction Survey, conducted by the Center for Urban & Public 

Affairs on alternating years, collects data from over 500 phone surveys with current and former 

residents who are still enrolled. More in depth than Quality of Life by an objective agency. A ten year 

review was included in the most recent report. 

Å Periodic review of data in conjunction with Institutional Research on a variety of topics. Most of the 

charts included in this overview of the Housing program used IR data. 

Retention Programs 



 

Residence Life & Housing Staff 
 

 
 

 

The RL&H organization chart includes three basic components: 

Residence Life, Business Ops, and Facilities 
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ï Assistant Director for Residence Life for residential organizations 

ï Technology coordinator for departmental hardware and software resources 

The staffing model has a traditional, three component framework that other campuses 

are returning to, and a unique integration of WSU & P3 staff in the Central office. 

42 F/T staff (WSU & AM combined), 3 Grad Assistants, 71 Resident Assistants 

 
Whatôs Next 

Å Implementation of Human Resources Salary Survey findings 

Å Raising qualifications for Community Director from Masterôs preferred to required 

Å Restoring positions cut in recent years, prior to the 2016-17 measures: 

Å 

 
Å 

Summary Comments 



 

ï 

Residence Life Programs & Activities 

 
Residential Student Organizations: 

Residential Community Association 

Represents all residents & six 

Community Councils 

ï African American Residential Caucus 

Represents students of color 

ï Student Weekend Activity Team 

Live entertainment & movies Friday 

and/or Saturday nights 

ï National Residence Hall Honorary 

RA programs fulfill our developmental 

programming model: 

ï Personal/Life Skills 

ï Academic 

ï Career 

ï Spiritual 

ï Recreational 
 

Campus Wide Events & Programs: 

Move-In Day 

Boogie on the Bricks ïResidential Community 

Association (RCA) 

SWAT Weekend Series-Student Weekend 

Activity Team (SWAT) 

Res Life Cinema-SWAT 

Parents/Family Weekend-RCA 

Nightmare on Springwood Lane-RCA 

Casino Night at Homecoming-RCA 
Linus Project for Childrensô Hospital-National 

 

A Residence Activity Fee of $65/semester 

is assessed to each resident to fund these 

organizations and programs. 

 

Whatôs Nexté 

Å Growth of Theme & Interest options, such 

as expansion of the RSCOBA floor into a 

hall like STEM & Honors. 

Å Expand weekend programming & 

collaboration with UAB and other groups 

Å Continue ongoing assessment & 

subsequent changes 
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Residence Life Partnerships & Publics 
 
 

 

Academic relationships include: 

Å College of Engineering & Computer Science has 

had a Learning Community in Hamilton Hall 

for over 20 years. Weôve co-sponsored a GA 

who provides academic programming/support. 

Å College of Science & Math is a new partner with CECS 

and RL&H to form the foundation of STEM 

in Hamilton. We have also sponsored a GA 

in collaborations with them. 

Å Nursing students have gravitated to Hamilton/STEM City, providing an opportunity to 

expand the STEM collaboration to include Nursing the future. 

Å The Raj Soin College of Business Administration Learning Community has grown so 

quickly in two years that it will be expanded into an entire building for Fall, 2017 

Å Fine Arts was doubled this Fall to accommodate demand from Hanks Motion Picture 

and Stagecraft students 

Å Honors has become a collection of Learning and Special Interest Communities under 

the Honors umbrella, including Pre-Health, Engineering & Computer Science, Fine Arts, 

Hanks Motion Pictures and é 

 
Administrative Relationships: 

Å Enrollment Management 

Å CaTS 

Å WSUPD 

Å Student Conduct 

Å Hospitality Services 

Å Office of Disability Services 

Å Athletics 

Å Lake Campus Housing 
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Future plansé 

1-3 years 

Å Develop & expand existing 

programs & relationships 

Å Create new partnerships 



 

Theme & Interest Communities 
 

All Theme & Interest Communities are dedicated to supplemental learning with outside of the classroom 

experiences. A Resident Assistant is assigned to each floor, having the same interest or major as the 

students and will provide resources, activities and services that will help students become more 

engaged, in collaboration with their college/interest. 

 

 
STEM CITY (Hamilton Hall) 

For residents who are in STEM majors and 

related fields. This theme is open to all students 

but will focus on the students majoring in 

Science, Technology, Engineering and 

Mathematics/Medicine. Students living in this hall 

will learn about the different careers associated 

with the STEM fields, interact with faculty outside 

the classroom through panels and 

demonstrations, develop leadership and 

interpersonal skills through involvement in 

student organizations. 

 
Health Professions (Honors) 

The Health Professions theme floor(s) provides 

an opportunity for students in health and health- 

related majors (i.e. Pre-med, Nursing, Biology, 

Clinical Laboratory Science, Chemistry, Athletic 

Training, etc.) to live, network, and study 

together. Students will have exposure to health 

related clubs and organizations and will 

participate in activities such as: blood drives, 

fundraisers, study sessions, volunteering, etc.é 

 
 

Fine Arts (Oak Hall, The Woods 

The Fine Arts theme community is supported by 

the College of Liberal Arts (COLA) and provides 

an opportunity for students studying Art, 

Languages, Music, Social Work, Communication, 

Sociology to live, learn and network with one 

another. These students will participate in 

activities such as: trips to the local museums, 

musical performances, volunteer opportunities, 

cultural events and more. 

 
Engineering (Hamilton & Honors) 

Engineering theme community is supported by 

the College of Engineering and Computer 

Science. This theme community is open to any 

Engineering discipline (CE, EE, ME). Students 

living in this community will have the opportunity 

to participate in education activities outside the 

classroom such as: review sessions, study 

groups, competitions, gaming and more! 

 
Business (Cedar Hall, The Woods) 

The Business theme community is supported by 

Raj Soin College of Business and is ideal for 

students interested in majoring in business. 

Students have the opportunity to participate in 

social and educational programs related to 

business such as: applying for internships, 

learning about International business, economics, 

entrepreneurship, investing, retirement and more. 

 
 

Education (Hawthorn Hall, The Woods) 

The Education theme community is supported by 

the College of Education and Human Services. 

Students living in this community will have the 

opportunity to participate in educational activities 

outside the classroom such as: Volunteering at 

local schools, book/school supply drives, bulletin 

board contests and more. 

 

 
Theatre & Motion Pictures (Honors) 

The theatre community is supported by the 

College of Liberal Arts (COLA) and is for students 

who have a declared a major in theatre or motion 

pictures. The community will provide opportunity 

for students in various theatre areas (acting, 

playwriting, theatre education, stage management, 

motion pictures and production) to collaborate on 

projects and class work while living in close 

proximity to one another. 

 
 

Community Engagement (Honors) 

This theme community is for students with an 

interest in community service and a commitment to 

community service, civic engagement, leadership 

and social justice. This community will engage 

students in a combination of activities to enhance 

an understanding of self and social change. 

Service experiences and immersion programs will 

help foster greater understanding of individual 

values, community issues, and the principles 

necessary for active citizenship. 
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Business, Marketing & Technology 
 

 

The Business Team manages 

applications, assignments, financial 

transactions, Room Selection, and 

marketing through traditional & virtual 

methods. They work closely with 

many other WSU offices, in 

particular: Admissions, Bursar, 

CaTS, Orientation, Hospitality 

Services, Marketing, and WSU Social 

Media. 

 

 

Virtual Marketing and communication Resources: 

Å Website; www.Wright.edu/Housing 

Å Multiple Social Media platforms: 

ï Facebook: @WSUHousing 

ï Twitter: @WSUHousing 

ï Instagram: WSUHousing 

ï Snapchat: WSUHousing 

ï YouTube: WrightStateHousing 

ï Tumblr: Wright State Housing 

ï Flickr: WrightStateHousing 
 
 

 

Other Activities: 

Å Coordinate reconcile billing function 

through Bursar 

Å Maintain emergency text notification 

system. 

Å Manage ñLive Chatò web based 

application via website. 

Å Guest Housing registration & billing. 

Å Research & analysis of data 
 

 

Whatôs Nexté 

Å Complete the installation of the RMS cloud based Housing database, aka ñMercuryò & enable smart 

phone functionality. 

Å Complete Gender Neutral module in RMS housing application. 

Å Create maintenance data base within RMS & enable smart phone technology 

Å Develop Technology Master Plan in collaboration with CaTS staff to meet residentsô data, application 

access, conversion from Cable TV to IP, Emergency/Security, and related future needs. 
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Whatôs Nexté 

1-3 Years: 
Å Create new Maintenance & Package templates in RMS, 

to Oracle, and move data to new RMS database 

translate data 

Å Continue to recruit Summer Conference groups, particularly those with 

high school aged participants like Science Olympiad 2017. 

Å Offer Guest Housing year round until Fall/Spring demand from students 

fills existing vacancies. 

Å Revise & implement five year plans (see appendix) 

Long Term: 

Å Replace Forest Lane Apartments with comprehensive, 12 month facility 

including dining and conference resources. 

Conference Housing will host over 5,000 guests for 20,000 nights, generating over $350,000 this 

summer, with a particular focus on high school aged groups. 

 
Guest Housing, during the Academic Year and Summer attracted 

almost 300 guests who stayed from a week to the entire Summer 

term, producing in excess of $300,000 revenue. 
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Facilities & Operations Services 
 

 

 

Maintenance Operation Overview: 

Å Daily review of 72 public areas on floors and in buildings to assess & serve up to 3,090 

residents residing in 1,500 rooms occupied 24/7. 

Å 14,000+ work orders completed by WSU staff in University facilities during 2016-17 

(42,000+ work orders in 31 WSU & AM housing buildings combined) 

Å 6,700 locks & nearly 11,000 keys maintained for residents. 

Å Multi-Trade staff allows fewer staff responding to each request for service, completing the 

work sooner, and resulting in significant labor savings. 

Å RL&H Maintenance database for all student housing on campus facilitates seamless billing 

via Bursarôs office for rent and other fees. 

Å ADA experience in accommodating students with special needs & assisting with maintenance 

of student equipment (wheelchairs, beds, and other equipment) 

Å A Purchasing review determined that half the vendors RL&H uses price materials at or below 

Plant rates for the same materials, further reducing maintenance costs. 

Å 18,000 residentsô packages received, logged and distributed annually. 

Residence Life & Housing is responsible for 30 individual residence halls and apartment buildings (623,000 
gsf) with a design capacity of 3,090. Approximately 80% of the beds are owned and maintained by AM 
Management. Hamilton Hall (also known as ñSTEM Cityò) and Forest Lane apartments are University 
owned and operated. 



 

Budget Overview 
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Residence Life & Housing is an Auxiliary operation, funding all the staff, facilities, and activities that 

are part of the residential experience at Wright State from revenue it generates. The Public/Private 

partnership (P3) with AM Management has had a significant impact on the budget, relieving the 

burden of debt service & risk normally associated with campus housing facilities, making contribution 

below current, typical P3 agreements. We share databases used to manage resident files billing, and 

maintenance, but building upkeep is separate for campus and company owned facilities. Revenue 

after expenses for FY 17 is expected to exceed 10% of the budget. A substantial allocation has been 

made to meet operating reductions for the Student Affairs Division during FY18 and future years. 
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Restore staffing to meet common levels in similar Residence Life, Facility 

technology operations. 

Initiatives & Goals 

 
1-5 years 

1) Adapt current services & programs to meet residentsô needs following 

administrative & institutional change. 

2) Actively contribute to Admissionsô efforts to attract students & continue demand 

increase in new & returning residents (see chart below). 

3) Continue to improve & increase retention strategies and efforts. 
 

4) Develop long-term plans 

for facility replacement 

5) Consider residency 

requirement options 

6) Build reserves to fund 

replacement and expansion 

7) Install Mercury version of 

RMS Housing database. 

8) Enhancing current academic relationships and further expansion of partnerships 

with other academic units 

9) Develop Technology Master Plan for RL&H in conjunction with CaTS. 
 

10) and 
 
 
 
 
 
 
 
 
 

 

Long Term: 

1) Restore Fund Balance after Institutional recovery 

2) Replace Forest Lane Apartments, potentially Hamilton Hall. 

a) A combination Housing/Dining/Meeting project oré 

b) Housing/Dining/Meeting/Recreation 

3) Create Dining facilities consistent with a residential program. 

4) Replacement of the Woods Community within 10-15 years, and other AM properties 

to follow according to age & usability 
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Lake Campus Housing Master Plan 
 

 

The accomplishments of the Western Ohio Educational Foundation (WOEF) are a reflection of a community 
which stands behind higher education. For over five decades, WOEF has remained committed to providing 
higher education opportunities to the residents of west central Ohio, and ultimately to the success of the Lake 
Campus of Wright State University. 

 
The WOEF Scholarship program and other special projects which benefit students would not be continuing 
and prospering today without the generous funding received from private citizens, businesses, and 
organizations. Since 1965, WOEF has awarded over $3.4 million worth of scholarships to over 2,600 new and 
continuing students. 

 

The Lake Campus Housing project is their most recent project, allowing students who live a significant distance 
from Celina to have access to affordable rental housing on campus. Two of the planned housing facilities were 
built (opening Fall 2012, 2014), with the third scheduled to open Fall, 2017. Each Building houses 32 students 
and is staffed like the Dayton campus, with a full-time Community Director and Resident Assistants. Demand 
for housing at the Lake Campus continues to exceed supply, despite the new addition. The plans include 
capacity for 200 residents with a community center/services building. 

2014 2017 

2012 



 

Lake Campus Housing Overview 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fully furnished townhouse apartments with a lake view. Includes a full kitchen (with dishwasher, 

refrigerator, oven/stove and microwave), living room, multiple bathrooms, dining area, and 

bedrooms. Other features include, Air Conditioning, Cable TV, High Speed Internet Connections 

(wired and wireless), and a Telephone Landline. 
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WSU Hospitality Services Overview & Benefits 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://new.dineoncampus.com/wright 
A comprehensive residential dining 

program, featuring a combination of 

pre-paid meal plans, branded & 

proprietary retail, and convenience 

options for students and staff, has 

proven to be a programmatic and 

financial success on many campuses. 

The relationship with Chartwells has 

raised the pre-existing retail and 

convenience options at WSU, but still 

lacks a pre-paid meal plan. 
 

The impact of this missing dimension 

has been demonstrated annually, as 

we offer an ñAll You Care to Eatò during First Weekend, but revert to an all retail environment when 

classes begin. Relationships are quickly formed over common meals that are reinforced and 

expanded daily, impacting student satisfaction and retention. Admissions Tour Guides are 

frequently asked why it doesnôt exist, and other athletic programs use it a negative factor when 

recruiting prospective athletes against WSU programs. Financial impacts on other Chartwells 

accounts have been significant, increasing revenue almost 30% ($6M) at Bowling Green State 

University, and participation and revenue by 50% at Xavier University in Cincinnati. 
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Housing/Commons 

Master Plan 

 
Univ. 

Park 

Apts. 

The 

Village 

Apts. 

Options 
Honors 

Hall 
 
 

College 

Park 

Apts. 

 
 

The 

Woods 

Halls 

 

1 
 
 
 
 
 
 

Forest 2 
Lane Apts 
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Housing/Commons Program: 
Å Housing, 500 beds 
Å Dining, 24K gsf 
Å RL&H Office, 5K gsf 
Å Classroom/Meeting 
Å Other - 

Hamilton 

Hall 
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Dining Commons Planning: 

Woods Commons Planning Main Level 
 
 
 
 
 

 

Communit 

y 
Garden 

Boston Hall Jacob Hall 
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Dining Commons Planning: 

Woods Commons Planning Main & Lower Levels 
 
 
 
 

 

 

Main Level ñWalkoutò Lower 

Level 

Boston Hall Jacob Hall 
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Dining Commons Planning: 

Woods Commons Grading Study 

Chapel 
Fire Pit 

Office 

Plaza? 

Cedar Hall 

Amphitheater 

Or Loading Dock 
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Dining Master Planning: 

Woods Commons Grading Study 
 
 
 
 
 

 

Jacob Hall Boston Hall 

Garden of Senses 
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Dining Master Planning: Woods Commons Timeline 
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Dining Master Planning: 

Woods Commons Programming Area 
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Dining Master Planning: 

Woods Commons Programming Cost 
 
 
 
 
 
 

 



 

Resource Information 
 

The following pages include individual building overviews, Off-campus housing options 

for WSU students, Law enforcement jurisdictions, property ownership boundaries on 

and near campus, 2007 Master Plan housing & dining options, and demographic trends 

affecting housing occupancy 

Additional information is available on the Residence Life & Housing website at 

www.Wright.edu/Housing : 

Å Brailsford & Dunleavy Assessment & Planning report 

Å Center for Urban & Public Affairs 10 year Assessment 

Å Quality of Life exit survey 

Å RSCOBA DAVE Capstone Study 

Å External Review (Expected Dec, 2018) 

Å Administrative Program Effectiveness (Expected, Dec. 2018) 

 
 
 
 
 
 
 
 
 
 
 
 

 
Social Media platforms include: 

Å Facebook: Wright State University Housing 

Å Instagram: WSUHousing 

Å Twitter: @WSUHousing 

Å Snapchat: WSUHousing 

Å Tumblr: WSUHousing 
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Historical Housing Growth & Financials 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Hamilton Hall 
Completed 1971 

 
 

Boston Hall, 
Completed 1986 

 
 
 

Forest Lane Apts. 
Purchased 1982 
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College 

Park Apts. 

 
 
 
 
 
 

 
Honors Hall 

(Built 2001-2, 

107,992 GSF 

3 residential wings, 

395 beds) 

University 

Park Apts. 

(Built 2005, 

4 bldgs. 

36,283 GSF, 

240 beds) 

 
 
 

 
The 

Village Apts. 

(Built 1993-4, 

70,367 GSF 

3 bldgs., 

144 apts) 

 
 
 
 
 
 
 
 
 
 

 
The 

Woods 

Res. Halls 

(Built 1998-2000, 

72,566 GSF 

8 bldgs., 

480 beds) 

(Built 1986-92 
9 bldgs., 

221,568 GSF 

1,232 beds) 

 
 
 
 

 
 
 
 
 
 

Forest 

Lane Apts. 

(Purchased 1983, 

54,332 GSF, 

4 bldgs., 

256 beds) 

Overview 
Student housing at WSU is unique among 
Ohio Public Universities: 
Å Low cost, ranked 12th of 13 by Room/Board 
Å Public/Private (P3) relationship 
Å Variety of options for residents, and 
Å Accommodation of ǎǘǳŘŜƴǘǎΩ special needs. 

 

Statistical Summary: 
WSU Properties: 

5 bldgs., 599 Beds, 114,893 GSF 
AM Properties: 

25 bldgs., 2,491 beds, 508,776 GSF 
Total Properties: 

30 bldgs., 3,090 beds, 623,669 GSF 
 
 

 

Hamilton 

Hall 

(Built 1971 

60,561 GSF, 
334 beds) 
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Hamilton Residence Hall 
Overview: 

Å Built by WSU in 1971 
Å 2 residential wings with floor bathrooms, 
computer lab, classroom, lobby 

Å 320 total beds in two styles, άǎǳǇŜǊ 
ǎƛƴƎƭŜǎέΣ ŘƻǳōƭŜǎ ϧ ǘǊƛǇƭŜǎΦ 

Å Significant R&R: Roof replacement, 
elevator renovation, sleeping room doors 
& locks, staff apartment expansion, 
reception desk creation. Bathroom & 
HVAC replaced 2006-2009 
Å Staffing includes 1 F/T Community Dir., 
one Resident Assistant per floor (8 total). 
ORS maintenance & custodial staff 
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Honors Residence Hall Overview: 
Å Built by AM Management in 2001-2 

Å о ǊŜǎƛŘŜƴǘƛŀƭ ǿƛƴƎǎΣ ŎŜƴǘǊŀƭ ΨǎǇƛƴŜ Ψ ǿƛǘƘ 
resources for residents, (computer lab, 
classroom, fitness studio, coffee house, etc.), 
faculty in residence apartment 

Å 396 total beds with double rooms in 
άǎǳƛǘŜέ configuration 
Å Staffing includes 1 F/T Community Dir., one 
Resident Assistant per floor (11 total). 

Å AM maintenance staff pool serves all AM 
Buildings 
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Woods Residence Community 
Overview: 

Å Built by AM Management 1986-1992 
Å 9 buildings with pedestrian plaza 
Å 1,228 total beds in single, ΨǎǳǇŜǊ ǎƛƴƎƭŜΩ 
double, ΨŘŜƭǳȄŜ ŘƻǳōƭŜΩΣ and triples. Suites 
for all configurations except triples, which 
have a dedicated bathroom 
Å Staffing includes 2 F/T Community Dir., 
one Resident per floor (33 total). 
Å AM maintenance staff pool serves all AM 
Buildings 

 
 
 
 
 
 
 
 
 
 
 
 

33 



 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Forest Lane Apartments Overview: 
Å Sublet from original owner, 1979-1982 
Å Purchased by WSU in 1983 
Å Four apartment buildings, Community building 
w/ORS offices, Laundry/Maintenance Bldg. 
Å 256 total beds in three apartment styles, 
predominantly 2BR quads. 
Å Renovated 2003, $1.5M, for Fire alarm system 
& sprinklers, roof & siding replacement, limited 
kitchen renovation, etc. 
Å Many quad apartments reduced to Doubles to 
compete with internal & external apartments 
Å Significant R&R: HVAC replacement ($60K+) 
Å Staffing includes 2 F/T Maintenance, shared 
custodial, 5 undergraduate Residence Life staff 
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College Park Apartments Overview: 
Å Built by AM Management in four phases, 1994, 
1996, 1999, 2000 
Å 8 apartment buildings 
Å 480 total beds in two apartment styles, with 
4BR, 2 bath quads. 
Å Furnished in two phases 2010, 20011 
Å Current occupancy 91%. 
Å Significant R&R: Replace existing fire alarm 
system to meet WSU Simplex standard, access 
control for apt & BR doors, security cameras, 
Å Staffing includes 1 F/T Community Dir., one 
Resident per building (8 total). AM maintenance 
staff pool serves all AM Buildings 
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University Park Apartments 
Overview: 

Å Built by AM Management in 2005 
Å 4 apartment buildings 
Å 240 total beds in two apartment 
styles, with 4BR, 2 bath quads. 
Å Furnished as part of project 
Å Current occupancy 91%. 
Å Staffing includes 1 F/T Community 
Dir. (responsible for UP & Village), one 
Resident per building (4 total). AM 
maintenance staff pool serves all AM 
Buildings 
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Village Apartments Overview: 
Å Built by AM Management in two phases, 
1993-94 
Å 3 apartment buildings 
Å 144 total apartments in four styles: 
Efficiency, Deluxe Efficiency, One bedroom, 
Two bedroom 
Å Unfurnished 
Å Significant R&R: Replace existing fire alarm 
system to meet WSU Simplex standard, access 
control for hallway doors, security cameras, 
Å Staffing includes 1 F/T Community Dir. 
(responsible for UP & Village), one Resident 
per building (3 total). AM maintenance staff 
pool serves all AM Buildings 
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