
MGT 700: SYLLABUS PRIVATE 


ORGANIZATIONAL BEHAVIOR AND THEORY


Spring, 1995

I.
COURSE INFORMATION

Professor:
Dr. Joseph A. Petrick


Office:

206 Rike Hall


Phone:

873-2428 (voice mail for messages)


Office Hours:
T: 12-2:00, 3:30-4:00, 6:00-7:00 p.m.




R: 12-2:00, 3:30-4:00, 6:00-7:00 p.m.




(After class or by appointment)

 Required Text:
Wagner III, John and Hollenbeck, John.  Management of Organizational Behavior.  (Englewood Cliffs, NJ: Prentice-Hall, 1995) (Code = WH)

Reserve Texts:
Whetton, David and Cameron, Kim. Developing Management Skills, Third Edition.  (Englewood Cliffs, NJ:  Prentice Hall, 1995). (Code = WC)

Petrick, Joseph A. and Furr, Diana S.  Total Quality in Management Human Resources. (Delray Beach, FL:  St. Lucie Press, 1995). (Code = PF).

II.
COURSE OBJECTIVES

Graduate students who pass this course will professionalize their handling of organizational behavior (OB) issues and must demonstrate a minimum of 70% proficiency in the following learning outcomes:

A.
To demonstrate conceptual understanding of key individual, group and organizational factors in the management of organizational behavior.

B.
To determine personal management style and professional development goals through systematic completion of a professional management portfolio.

C.
To demonstrate case analysis skills and team professional presentation
 skills through an OB case study.

III.
COURSE REQUIREMENTS


A.  
Examinations
To accomplish the first course objective, there will be a midterm and a final examination, both composed of objective questions and essays.  The objective questions may include multiple choice, true-false, listings, or fill-in-the blanks.  The essays include both descriptive and professional judgment essays.  The final exam is not comprehensive.

B.
Professional Management Portfolio:  Self Assessment and Goals
To accomplish the second course objective, each class member is to complete the Professional Management Portfolio consisting of: (1) a packet of management style self-assessment instruments; (2) reserve text assessment instruments that supplement the packet of assessment tools; and (3) a Personal Statement of Management Philosophy that includes professional development goals and action steps.  Additional guidelines will be provided by the professor.  A sample of a completed Professional Management Portfolio will be circulated in class.

C.
OB Team Case Study
To accomplish the third course objective, class members will divide themselves into team members on the first meeting.  Each team will be assigned an OB Case for written analysis and oral presentation.  Guidelines for case analyses and presentation evaluation criteria will be provided by the professor.  The written and oral portions of the case study are each worth 50 points.   Peer evaluations of case teamwork will be completed by each group member, for all group members, at the end of the quarter.  These evaluations will be used by the professor in computing the group work grade for each student.

IV.
COURSE POLICIES

A.
Professional Behavior:  Attendance and Participation
Regular class attendance and constructive participation are expected and necessary to fulfill the course objectives and sustain the class professional rapport.  The professor's attendance record is the official record.  Latecomers will be marked absent unless they see the professor immediately after class and early leavers will be marked unless they see the professor before class;  it is your responsibility to keep informed and inform the professor of any necessary absences.  Professional behavior includes, but is not limited to, constructive participation, regular attendance (no more than 2 unexcused absences), oral and written preparedness, meeting deadlines, mature self-disclosure, and collegial communication.  A maximum of 30 points may be subtracted from the total student point accumulation by the professor if this policy is violated.

B.
Exam Make-up Policy:

Make-up exams will be kept to an absolute minimum.  It is most equitable to take the original test with the rest of your colleagues on the scheduled date and time.  Rare exceptions to this policy will be made only with student notification (873-2428) prior to class.  Any make-ups will normally be administered by the professor in his office within 2 days before or after the scheduled exam.

C.
Selected University Policies:

1.
The last day to drop a class without a record of "W" is April 14.  The last day to drop a class with a record of "W" is April 28.



2.
All students are expected to adhere to standards of good academic 




conduct as specified in the WSU brochure on "Guidelines on 




Academic Misconduct."

V.
INSTRUCTIONAL MODE

The professor will tailor his instructional style to meet the learning styles of the class.  This attunement to individual and group learning styles will be accomplished by varying the mix of lectures, discussion, video, group discussion and self-assessment feedback as the term progresses in order to meet the course objectives.

VI.
GRADING POLICY

A.
Evaluation:  The course requirements are weighted as follows:

1.
Exams (@ 100 pts./exam)

=
200 points (50%)




2.
Professional Mgmt. Portfolio

=
100 points (25%)


3.
Team Case Study


= 
100 points (25%)







Total 

= 
400 points (100%)

B.
Grading Scale:



A - (90-100)


360 points or more



B - (80-89)


320-359 points



C - (70-79)


280-319 points



D - (60-69)


240-279 points



F -  (59-0)


239-0
  points

VII.
CLASS ASSIGNMENT SCHEDULE



(* = recommended but not required reading)

Week: Date(s)

Topics






Assignment
1: 3/30


Course Administration




Intro. to Org. Behavior



WH: 1 - 3, 19




Managers and Strategic Management
Self-Assessment Exercise

Team Formations




*PF: Chapter 2




- OB Video/Discussion





2: 4/6

Interpreting/Discussing Assessment






Results





WH: 5, 7, 12




Decision Making and 

   

 WC + PF: Assessment




Organizational Integrity;


 Exercises




Diversity in Ability and



*PF: Chapter 5





Personality




Complete Chart 5.1 (p. 129)




Motivation + Performance





- OB Video/Discussion

3: 4/13


Interpreting/Discussing Assessment

WH: 9




Results 





WC + PF: Assessment Exercises




Managing Individuals in


*PF: Chapter 3




Organizations




- OB Video/Discussion

4: 4/20


Interpreting/Discussing Assessment

WH: 10




Results






Interpersonal Process +


WC + PF: Assessment Exercises




Communication




Review for Midterm Exam




Group Formation + Performance

*PF: Chapter 4




- OB Video/Discussion

5: 4/27


MIDTERM EXAM

6: 5/4


Exams Returned




WH: 11, 13




Group Formation + Performance

WC + PF: Assessment Exercises




Leadership





*PF: Chapter 4




- OB Video/Discussion

7: 5/11


Interpreting/Discussing Assessment

WH: 14-15




Results




Power, Politics, + Conflict


WC + PF: Assessment Exercises




Managing Group + Intergroup




Relations:




Organizational Development I




- OB Video/Discussion

8: 5/18


Interpreting/Discussing Assessment

WH: 17-18




Results









Managing the Organization:


PF:  Assessment Exercises







International Dimensions of OB

*PF: Chapter 1







Job Design, Total Quality and OB





- OB Video/Discussion

9: 5/25


OB Team Case Analyses and




Presentations

10: 6/1


Final Professional Management Portfolio Due




OB  Team Case Analyses and Presentations

11: 6/8


FINAL EXAMINATION




Thursday (7:45-9:45 p.m.)

VIII.
BIBLIOGRAPHY

See footnotes and references cited in each chapter of the required and reserve texts or contact professor for additional resources.

