
SYLLABUS PRIVATE 


MGT 695: ETHICS IN AN INDUSTRIAL SOCIETY


Spring, 1996

I.COURSE INFORMATION

Professor:
Dr. Joseph A. Petrick                              Classroom: 156 Rike Hall


Office:

206 Rike Hall                                           Meeting Time: 4-6:30 p.m. TH


Phone:
873-2428 (voice mail for messages)


Office Hours:
T: 12:00-6:30 p.m.




TH: 12:00-4:00 p.m.




(Other times by appointment)


Required Text:

Ferrell, O.C. and Fraedrick, John 1994. Business Ethics: Ethical Decision Making and Cases. Second Edition. Boston: Houghton Miffin. (Code = FF)

II.COURSE OBJECTIVES

Associates who pass this course will professionalize their handling of business ethics and must demonstrate an aggregate minimum of 70% proficiency in the following learning outcomes:


A.To increase awareness of the nature and value of business ethics for individual professional development and collective organization integrity.


B.To enhance understanding of the professional responsibility for assessing and developing organization integrity.


C.To enhance skills in the identification, analysis and resolution of the ethical dimensions of issues as they arise in business contexts.


D.
To deepen both understanding of personal and collective moral development and 

appreciation for the need for virtuous conduct in business.


E.
To develop interpersonal and group skills in the process of ethical dialogue to 

analyze and resolve business ethics' minicases.


F.
To demonstrate group case analysis and presentation skills through a business 

ethics case study.

III.COURSE REQUIREMENTS


A.  
Examinations
To partially accomplish objectives A through D, there will be two examinations, both composed of objective questions and essays.  The objective questions may include multiple choice, true-false, listings, or fill-in-the blanks.  The essays include both descriptive and professional judgment essays.  There will be no final exam.  Since each exam will be worth 100 points, the total possible points to be earned in this requirement will be 200 points.


B.Personal Professional Integrity Portfolio (PPIP)

To partially accomplish the course objectives A through D, each class member is to complete a ten page (minimum) Personal Professional Integrity Portfolio (PPIP). The PPIP is to consist of six modules: 

1.    Statement of Ethical Self-Evaluation Results (Appendix C);

2.    Statement of Current Personal Management Style;

3.    One Creative Organizational Ethics Mini-Project;

4.    Statement of Integrity Lessons Learned in the Course (10); 

5.    Statement of Future Professional Integrity Development Action Steps (8);

6.    Description of Ideal Work Environment and (5) Action Steps you will  take to         make it a Reality.

The PPIP is to be evaluated in terms of adequacy of treatment, depth of insight, and level of specificity, and due on the date of the final exam.  The total point value of this requirement will be 100 points.


C.Business Ethics Dialogue Reports (BEDR)

To accomplish course objective E, class members will divide themselves into groups during the first week. Each group will be assigned two Business Ethics Minicases and must generate two  additional ethics minicases/moral dilemmas for in-class practice in the process of ethical dialogue. All four minicases are to be written up according to the framework provided by the professor. Each minicase will be worth 25 points for a total value of 100 points. The BEDR is due June 6.


D.
Business Ethics Group Case Study
To accomplish course objective F, class members will remain in the same group formed during the first week.  Each group will be assigned a Business Ethics Case for written analysis and oral presentation.  Guidelines for case analysis and presentation evaluation criteria will be provided by the professor.  The written and oral portions of the case study are each worth 50 points, for a total of 100 points.   

In addition, peer evaluations of contributions to case and report completion will be turned in by each group member, for all group members, at the end of the quarter.  These peer evaluations will be used by the professor in adjusting, if necessary, the case study and dialogue report grades of individual students.  

IV.COURSE POLICIES

A.Professional Behavior:  Attendance and Participation
Regular class attendance and constructive participation are necessary to develop designated management skills.  The professor's attendance record is the official record.  It is your responsibility to keep informed and inform the professor of any necessary absences.  Professional behavior includes, but is not limited to, constructive participation, regular attendance (no more than 2 unexcused absences), oral and written preparedness, meeting deadlines, mature self-disclosure, and collegial, supportive communication. Each group will be assigned a week during which they will be the peer group leaders responsible for written responses to all review/discussion questions for assigned chapters that week and to be prepared to lead in-class, inter-group discussions--if called upon to do so.

Your classroom conduct provides a role model for your peers.  Superior participation can increase the BEDR grade by up to 15 points and substandard participation can decrease the same grade by up to 15 points.


B.Exam Make-up Policy:

Make-up exams will be kept to an absolute minimum.  It is most equitable to take the original test with the rest of your colleagues on the scheduled date and time.  Rare exceptions to this policy will be made only with student notification (873-2428) prior to class.  Any make-ups will normally be administered by the professor in his office within 2 days before or after the scheduled exam.


C.Selected University Policies:



1.The last day to drop a class without a record of "W" is April 12.  The last day to drop a class with a record of "W" is April 26.



2.
All students are expected to adhere to standards of good academic 


conduct as specified in the WSU brochure on "Guidelines on 


Academic Misconduct."

V.INSTRUCTIONAL MODE

The professor will tailor his instructional style to meet the learning styles of the class.  This attunement to individual and group learning styles will be accomplished by varying the mix of lectures, discussion, video, group discussion and self-assessment feedback as the term progresses in order to meet the course objectives.

VI.GRADING POLICY

A.Evaluation:  The course requirements are weighted as follows:



1.Exams (@ 100 pts./exam)

=
200 points (40%)




2.
PPIP



  
           =    100 points (20%)




3.BEDR





= 
100 points (20%) 



4.
Business Ethics Case Study

=
100 points (20%)







Total 

= 
500 points (100%)


B.Grading Scale:



A - (90-100)


450 points or more



B - (80-89)


400-449 points



C - (70-79)


350-399 points



D - (60-69)


300-349 points



F -  (59-0)


299-0
  points

VII.CLASS ASSIGNMENT SCHEDULE

Week: 


Topics






Assignment (Chapters)

1: 3/28 

- Course Administration



- Nature and Value of Business Ethics



FF: 1, 2



- Need for Improved Ethical Decision Making



      by Business Professionals




- Management Style and Moral Proclivities

- Personal Moral Development



- Moral Maturity and Empowerment Readiness



- Individual and Professional Integrity





- Group Formations




         - Video





2: 4/4
- Nature and Value of Organization




FF: 3, 4



- Professional Responsibility for 



      Organization Integrity



- Erosion of Organization Integrity 

                             and Organizational Cynicism



- Exposure to Organizational Ethical Risk










- Video

3: 4/11
- Building the Home of Total Integrity



FF: 6,8



- The Roof of the Home of Total Integrity



- The Pillars of the Home of Total Integrity



- The Foundation of the Home of Total Integrity

              
- Review for First Exam

4: 4/18
- FIRST EXAMINATION



- The Structure of Ethical Dialogue



- In-class Ethical Dialogue Practice






- Video

5: 4/25

- Exams Returned



- Ethical Decision-Making and Tools



FF: 5, 7



- Judgment Integrity



- Qualitative and Quantitative Decision-Making Tools



- Interdisciplinary Conceptual Frameworks



- Video

6: 5/2 
- Ethical Planning and Organizing Processes


FF: 7, 10



   that Build Integrity





- In-class Ethical Dialogue Practice



                  
- Video

7: 5/9

- Ethical Leading and Controlling Processes


FF: 9, 10



   that Build Integrity



-  In-class Ethical Dialogue Practice



                  
- Video

8: 5/16

- SECOND EXAMINATION



- Questions on the PPIP

9: 5/23

- Group Case Analyses and Presentations




- Review for Final Exam

10: 5/30

- Group Case Analyses and Presentations

11:
FINAL EXAMINATION



PPIP Due



Thursday, June 6 (5:30-7:30)

VIII.
BIBLIOGRAPHY

See footnotes and references cited in each chapter of the required text or contact professor for additional resources.

