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I.
COURSE INFORMATION

Professor:
Dr. Joseph A. Petrick



Office:
206 Rike Hall








Office Hrs.:   Monday – Thursday  12:30 – 1:45, 3:15 – 4:15pm


Phone:
775-2428  (voice mail for messages)

   

E-Mail:
joseph.petrick@wright.edu

Meeting:
MTWTH: 2:00 - 3:15 pm, 144 Rike Hall


Required Text:

Robbins, Stephen P. (1997). Managing Today! Upper Saddle River, NJ: Prentice Hall.

(Code = SR).

Professor :
Your professor has co-authored three books: Total Quality in Managing Human Resources,  Total Quality and Organization Development  and
 Management Ethics: Integrity at Work. He earned his Ph.D. from Pennsylvania State University as a Woodrow Wilson Fellow and MBA from the University of Cincinnati, with graduate studies at the University of Bonn in Germany and the University of Tokyo in Japan.  He is a 1999 National Baldrige Quality Award Examiner with the U.S. Department of Commerce. He travels extensively domestically and globally providing management consulting, training and development services. 

II.
COURSE OBJECTIVES

Students who pass this course will professionalize their awareness and handling of management and organizational behavior issues and demonstrate a minimum of 70% proficiency in the following learning outcomes:


1.
to increase understanding of the history and key conceptual factors that impact management and organizational behavior performance.

2. to increase awareness of personal and group resources for managing organizational behavior and opportunities for future development.

III.
COURSE REQUIREMENTS


A.
Examinations:


To fulfill the first course objective, there will be three examinations, composed of objective questions and essays.  The objective questions may include multiple choice, matching, true-false, listing or fill-in-the-blank questions.  The essays will include both descriptive and professional judgment essays. Each exam will be worth 100 points for a total of 300 points. Study guideline topics will be provided before each exam to focus study habits; there is no final comprehensive exam.


B.
Management & Organizational Behavior (MOB) Portfolio:



To fulfill the second course objective, each student is to complete a MOB Portfolio consisting of the following items: (1) the results of all self-assessment instruments used and/or experiential exercises undertaken in class along with the useful personal insights gained from them about your personal resources and your areas for future personal development; (2) 5 cartoons about management and organizational behavior topics (5 Dilbert cartoons are acceptable) with a half page, single-spaced treatment on why each is humorous, using concepts from class. A sample MOB Portfolio will be provided in class for guidance.



The MOB Portfolio is due on July 13, Tuesday.  However, after the first week of classes, the professor will randomly call upon students to share with the class one humorous cartoon about management and organizational behavior from their MOB Portfolios.  Do not wait until the end of the term to begin working on your MOB Portfolio. Part of the purpose of this requirement is to provide ongoing participation and process feedback to yourself and your classmates about your managerial education progress. 

IV.
COURSE POLICIES


A.
Professional Behavior: Attendance, Civil Participation and Empowerment: Regular class attendance and active, respectful participation are expected to fulfill the course objectives, to sustain the class professional rapport and to build the capabilities for personal empowerment.  The professor's attendance record is the official record.  It is your responsibility to keep informed and to inform the professor of any unavoidable absences.  Professional behavior includes, but is not limited to, constructive participation, regular attendance (no more than 2 unexcused absences), oral and written preparedness, meeting deadlines, collaborative groupwork, responsible empowerment, and civil, collegial communication.  A maximum of 30 points may be added or subtracted from the total student point accumulation by the professor if this policy is exceptionally followed or violated.


B.
Exam Make-up Policy:


Make-up exams will be kept to an absolute minimum.  It is most equitable to take the original test with the rest of your classmates on the scheduled date and time.  Rare exceptions to this policy will be made only with student notification (775-2428) prior to class.  Any make-ups will normally be administered by the professor in his office within 2 days of the original exam or other comparable arrangement will be made within the 2-day time frame.


C.
Selected University Policies:


The last day to drop a class without a record of "W" is June 22.  The last day to drop a class with a record of "W" is June 30. 

V.
INSTRUCTIONAL MODE


The professor will tailor his instructional style to meet the learning styles of the class. This attunement to individual and group learning styles will be accomplished by varying the mix of lectures, in-class case discussion, video, group assignment discussions and case studies as the term progresses in order to meet the course objectives.  

VI.
GRADING POLICY


A.
Evaluation:  The course requirements are weighted as follows:



1.
Exams   (@ 100 pts/exam)


= 300 points  (75%)



2.
MOB Portfolio



= 100 points  (25%)







Total

= 400 points  (100%)




B.
Grading Scale:




A - (90-100)


- 360 points or more




B - (80-89)


- 320 - 359 points




C - (70-79)


- 280 - 319 points




D - (60-69)


- 240 - 279 points




F - (59-0)


- 239 - 0    points

VII.
CLASS ASSIGNMENT SCHEDULE

Week:Dates

Topic





Assignments (Chapters)
1: 6/14– 6/17

-Syllabus





SR: 2




-History & Nature of Management

Appendix A






-Managing Organizations & People




-Making Decisions




SR: 3-4




-Assessing the Environment







2: 6/21 – 6/24 
-Planning Systems




SR: 5

    


-Review for First Examination
 




-FIRST EXAMINATION on 6/23, Wednesday


-Organizing: Efficiency-Flexibility Dilemma
SR: 7





-Developing Interpersonal Skills

SR: 16


3: 6/28 – 7/1

-Understanding Groups and Developing
SR: 10, 11




     Effective Teams




-Creating and Sustaining Organizational



  
     Culture




-Review for Second Examination



4: 7/6 – 7/8

-No class on July 5, Monday




-SECOND EXAMINATION on 7/6, Tuesday




-Understanding the Basics of Human 

SR: 12, 13




       Behavior




-Work Motivation and Rewards

5: 6/12 – 6/15
-Basic Issues in Leadership


SR: 14, 6




-Evaluating Performance Through




       Control Systems







-MOB Portfolio Due on 7/13 (Tuesday)




-Review for Final Examination




-FINAL EXAMINATION on 7/15, Thursday

VIII.
Selected Bibliography

(See professor for additional bibliographical resources for this class).



