Approved by Faculty Senate — September 12, 2016

Whereas, Wright State's Computing and Telecommunication
Services had been a regular source of faculty concern,
eventually leading to an external 360 review and a 2013
Faculty Senate recommendation to appoint a ClO to
address a wide range of longstanding systemic issues with
university IT support;

Whereas, the university administration allocated organizational
and budgetary support to address these faculty concerns;

Whereas, CATS, under the leadership of CIO Craig Woolley
has transformed itself into an exemplary service unit that is
no longer a source of regular faculty concern; now,
therefore, be it

Resolved, that the Wright State Faculty commends CATS
personnel for the transformation of CATS into an
exemplary service unit that well serves the IT needs of the
university community.



