Senate IT Committee
Meeting Minutes
March 25, 2016

Attendance
Thomas Wischgoll, Sheri Stover, Terri Klaus, Sarah Tebbens, Larry Fox, Kenny Coon, Kathi Herick (sub for
Sheila Shellaberger), Shelly Jagow, Steve Berberich, Tom Sudkamp, Michael Stankas

VI.

Printing Service

Steve Berberich’s office will look into printing volume at nursing to look for solutions for slow
printing.

Network printers were planned to be removed after 30 days after finishing the campus-wide
transition. So far this was not enforced yet and existing printers that are still under warranty will
still be supported until the end of that warranty.

Linux drivers provide only limit feature set. The managed printing service team is aware of the
fact that we need to find a resolution to this issues in the future.

Network/Firewall

Sometimes it takes multiple requests to take care of network/firewall changes. CaTS is in the
process to change the ticketing system so that we can collect more data to find about where
those issues exactly are at.

125 Oelman classroom demo

Assessment software

The assessment software that was purchased for accreditation purposes (Taskstream) would be
of great use to other departments. We should be looking into making assessment software like
that available to faculty as well as seek faculty input.

CaTsS updates

CaTS would like to make Office 2016 available.

CaTS deployed VDI, a virtual desktop environment, in classrooms. Millett is scheduled for that
change this summer. This type of setup is easier to maintain and providing new software will be
easier and faster.

Adjourn.



