SYLLABUS

MGT 470: Business Integrity Capacity
Wright State University

Raj Soin College of Business


Fall, 2003
COURSE INFORMATION

Professor:

Dr. Joseph A. Petrick




Professor of Management




Director, Institute for Business Integrity


Office:


206 Rike Hall





Phone:

775-2428  (voice mail for messages)


E-Mail:

joseph.petrick@wright.edu
Web Page:

www.wright.edu/~joseph.petrick
Office Hours:  
11:15 a.m. to 12:15 p.m. Tuesdays and Thursdays 



4:00 p.m. to 5:00 p.m. Tuesdays and Thursdays
Meeting:

Tuesday & Thursday: 2:15 p.m. – 3:55 p.m.  020 Rike Hall

Required Texts:

Petrick, Joseph A. & Quinn, John F. (1997). Management Ethics: Integrity at Work (Thousand Oaks, CA: Sage Publications). (Code = PQ) (Indian version only)

Kelly, M. (2001). The Divine Right of Capital: Dethroning the Corporate Aristocracy (San Francisco: Berrett-Koehler Publishers, Inc.). (Code = K)
Toffler, B. A. (2003). Final Accounting: Ambition, Greed, and the Fall of Arthur Andersen (New York: Broadway Books). (Code = T)
 (All textbook royalties from purchases are contributed to the Raj Soin Business Scholarship Fund and local charities).
Professor :
Your professor has co-authored four books: Total Quality in Managing Human Resources,  Total Quality and Organization Development, Management Ethics: Integrity at Work, and Managing Project Quality.  He is the Director of the Institute for Business Integrity at the Raj Soin College of Business. He was selected in 1993 by the Beta Gamma Sigma National Business Honorary Society as one of the five most promising business educators in the U.S.  He earned his Ph.D. from Pennsylvania State University as a Woodrow Wilson Fellow and MBA from the University of Cincinnati, with graduate studies at the University of Bonn in Germany and the University of Tokyo in Japan.  He has served as a National Baldrige Quality Examiner, an Ohio Award for Excellence Examiner, and a local metropolitan Quality Dayton Examiner. He travels extensively domestically and globally providing management consulting, training and development services. He cares about continually improving U.S. management education and fostering a respectful, challenging learning environment that cultivates business student development and principled business performance.

COURSE DESCRIPTION

Business integrity capacity as an individual and collective moral and strategic resource; analysis and resolution tools to strengthen moral processes, judgment, development and supportive system contexts in the domestic and global arenas to improve business performance.
COURSE LEARNING OBJECTIVES

Students who pass this course will professionalize their awareness and handling of 

business ethics’ issues and demonstrate a minimum of 60% proficiency in the 

following learning outcomes:

1.
to develop a critical and constructive understanding of business integrity capacity as an individual and collective moral and strategic resource for enhancing business performance.

2.
to develop individual and/or team analytical, research, writing and oral argumentation skills by completing business integrity capacity projects.

PREREQUISITE
Management 304

COURSE REQUIREMENTS AND GRADING PROCEDURES

COURSE REQUIREMENTS:

A.
Quizzes:


To fulfill the first course objective, there will be two quizzes.  The first quiz is a foundational quiz, composed of objective questions and essays.  The objective questions may include multiple choice, matching, true-false, listing or fill-in-the-blank questions. Before the first quiz two steps will be taken by the professor to assist students: (1) a comprehensive review of quiz material will take place before the quiz with indications of prioritized study material provided and (2) a set of essay topics will be provided, from which two options will be selected for the real quiz, to focus student essay study habits. The second quiz will be a take home essay quiz. The first quiz is worth 100 points and the second is worth 200 points, for a total of 300 points for the quiz portion of the course.  

B.
Business Integrity Capacity (BIC) Projects:


To fulfill the second course objective, class members are to complete four assigned BIC projects; the first two projects are individual projects and the third and fourth are group projects. 

1. First BIC Individual Project: Business Ethics Case Analysis: The first BIC project is to individually complete a structured written analysis and resolution of a business ethics case study from the PQ text.  A structured framework and sample model analysis and resolution of a business ethics case study will be provided by the professor. Individuals that do not submit the first draft of their case study by 9/23 cannot earn more than a “B” on the first project. The total worth of the first project is 100 points and the final version is due on 10/2.
2. Second BIC Individual Project: Personal BIC Professional Portfolio. The second BIC project portfolio is to consist of the following individually completed experiential exercises:

(a) PQ: 41 - Experiential Exercise #5 (include copy of your completed MSA and Management Style Profile from Appendix A [327ff])

(b) PQ:  67 - Experiential Exercise #7
(c) PQ: 126 - Experiential Exercise #8

(d) PQ: 165 - Experiential Exercise #6

(e) PQ: 209 - Experiential Exercise #8

(f) PQ: 276 - Experiential Exercise #9 (include copy of your completed LERA and the Interpretation of Results from Appendix F [355ff] with a three step action plan to improve your business leadership integrity in the future)
(g) PQ: 326 - Experiential Exercise #6

(h) Statement of Personal Business Philosophy

The total worth of the second project is 100 points and is due on 11/4.

3. Third BIC Group Project: Group Research Paper. The third project is a group research paper on a business integrity capacity topic. The paper is to be no less than 15 pages in length (double-spaced) and follow the structured guidelines provided by the professor. Groups that do not submit the first draft of their research paper by 10/14 cannot earn more than a “B” on the second project. The total worth of the second project is 200 points and the final version is due on 10/28.
4.  Fourth BIC Group Project: Group Dialogue and Oral Argumentation. The fourth project is an in-class group dialogue and oral argumentation exercise. Of the ten student teams in the class, the last five will focus on chapters 2-6 in the K text and the first five will focus on chapters 8-12 in the K text, with references to the T text as appropriate. The format for the group dialogue and oral argumentation exercise will be provided by the professor. The total worth of the project is 100 points and the in-class sessions will be held on 11/6 and 11/13.
GRADING PROCEDURES

A.
Evaluation:  The course requirements are weighted as follows:


1.
Quizzes (Quiz 1 & 2)


= 300 points  (37.5%)


2.
Individual BIC Projects (1 & 2)

= 200 points  (25.0%)

3.
Group BIC Projects (3 & 4)


= 300 points  (37.5%)


Total





= 800 points  (100%)

B.
Grading Scale:




A - (90-100)


- 720 points or more




B - (80-89)


- 640-719 points




C - (70-79)


- 560-639 points




D - (60-69)


- 480-559 points




F - (59-0)


- 479- 0    points

COURSE POLICIES


A.
Professional Behavior: Attendance, Civil Participation and Empowerment



Regular class attendance and active, respectful participation in in-class exercises, analyses and case studies are expected to fulfill the course objectives, to sustain the class professional rapport and to build the capabilities for professional business contribution.  The professor's attendance record is the official record.  It is your responsibility to keep informed and to inform the professor of any unavoidable absences.  Professional behavior includes, but is not limited to, constructive participation, regular attendance (no more than 2 unexcused absences), oral and written preparedness, meeting deadlines, collaborative groupwork, and civil, collegial communication.  A maximum of 30 points may be added or subtracted from the total student point accumulation by the professor if this policy is exceptionally followed or violated.


B.
Quiz Make-up Policy:


Make-up quizzes will be kept to an absolute minimum.  It is most equitable to take the original quiz with the rest of your classmates on the scheduled date and time.  Rare exceptions to this policy will be made only with student notification (775-2428) prior to class.  Any make-ups will normally be administered in the Department of Management Office (270 Rike Hall) within 2 days of the original quiz.  Once the professor has authorized a make-up, the student is to schedule the make-up time with the Department of Management office staff (775-2290) as soon as possible.


C.
Selected University Policies:


The last day to drop a class without a record of "W" is September 26.  The last day to drop a class with a record of "W" is October 10. 

D. Extra Credit Options:

A limited number of extra credit options will be provided during the course by the professor.

INSTRUCTIONAL MODE


The professor will tailor his instructional style to meet the learning styles of the class. This attunement to individual and group learning styles will be accomplished by varying the mix of lectures, in-class case discussion, video, guest speaker, group assignment discussions and case studies as the term progresses in order to meet the course objectives.  

Additional Resources

The Institute for Business Integrity in the Raj Soin College of Business at Wright State University (206 Rike Hall) is an additional resource for business ethics bibliographic information and/or research referrals.  Contact the Director of the Institute, Dr. Joseph A. Petrick, for more information (775-2428 or joseph.petrick@wright.edu). See Ethics Education Task Force Report from AACSB International on the Business Integrity E-Newsletter.

CLASS ASSIGNMENT SCHEDULE
	WEEK


	DATES
	TOPICS


	TEXTBOOK

CHAPTERS

	1
	9/9, 

9/11
	The Business Integrity Capacity Construct & Moral Progress in Business (HO)
Need for Improved Ethical Decision Making by Business Managers
Enron Scandal & Neglect of Business Integrity Capacity (HO)
Sample Business Ethics Case Analysis (HO)
	PQ: 1



	2
	9/16,
9/18
	Economic Aristocracy vs. Economic Democracy
Relationships Between Ethics and Law

Case Analysis: Arthur Andersen
	PQ: 2

K: 1,7
T: 1-2

	3
	9/23
9/25


	First Draft of First BIC Project Due
Guest Speaker: Mr. Bill Puncer, Esq., LRN
Dimensions of Management Integrity Capacity: Process, Judgment, Development and System

The Principle of Privilege vs. Principle of Equity
Business Leadership Accountability for Business Integrity Capacity as a Strategic Asset (HO)
Case Analysis:  Arthur Andersen
	PQ: 3

K: 2,8
T:  3-4

	4
	9/29
10/2
	First Quiz

Planning with Integrity Capacity

Final Version of First BIC Project Due

The Principle of Property vs. Principle of the Public Good 

Case Analysis:  Arthur Andersen
	PQ: 4

K: 3,9
T:  5

	5
	10/7,
10/9
	Organizing with Integrity Capacity
Principle of Governance vs. Principle of Democracy
Case Analysis:  Arthur Andersen
	PQ: 5

K: 4, 10
T:  6-7

	6
	10/14,
10/16
	First Draft of Third BIC Project Due

Leading with Integrity Capacity
Principle of Liberty vs. Principle of Justice
Case Analysis:  Arthur Andersen
	PQ: 6

K: 5-11
T:  8-9

	7
	10/21,
10/23
	Controlling with Integrity

Quality and Integrity Capacity

Principle of Sovereignty vs. Principle of (R)evolution

Case Analysis:  Arthur Andersen
	PQ: 7

K: 6,12
T:10

	8
	10/28,
10/30
	Final Version of Third BIC Project Due

Open Moral Dialogue & Oral Argumentation on Cases
	K: 10, 11

	9
	11/4
11/6


	Second BIC Project Due

International Management Ethics Issues
Fourth BIC Group Projects Due
	PQ: 8

K: 12

	10
	11/11
11/13
	11/11 – Veteran’s Day: No Class

Fourth BIC Group Projects Due
	

	11
	11/20
	Second Take-Home Quiz Due

3:15pm
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