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E-mail is a very important yet expensive service for universities to use and maintain. Students view email as an
essential communication tool, and expect their email service to be hassle-free, quick, and offer lots of storage.
Often, this means using hosted email, such as Gmail, Yahoo! Mail, or Hotmail, instead of university-owned
email systems. Many hosted e-mail vendors (such as those listed above) offer free services to higher
education, but this can be a complicated option for many universities to implement. This panel discussion will
cover many of the topics and concerns related to outsourcing university e-mail, such as the implications of
using a third party and how outsourcing impacts privacy and laws such as FERPA. During the discussion, Kent
State, Ohio State and Cincinnati will share their experiences with outsourcing their student e-mail and will be
available to answer your questions.
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