
CaTS Staff External 
Administrator Help DeskLocal 

Administrator

Problematic
E-mail

Account
 Misuse

Account
Compromise

(non-privileged)

Outbound
Attack Virus Internal

Attack
External
Attack

Account 
Compromise

(privileged)

Help Desk

CaTS

Judicial Office
(Student)

Human Resources
(Staff)

CaTS

Help Desk

Local Administrator

Judicial Office
(Student)

Human Resources
(Staff)

Help Desk

Local Administrator

CaTS

WSU Police

Help Desk

External 
Administrator

Judicial Office
(Student)

Human Resources
(Staff)

Help Desk

CaTS

CaTS

Help Desk

Local Administrator

Judicial Office
(Student)

Human Resources
(Staff)

Help Desk

CaTS

Public Safety

Outside LENF

WSU Police
External Attack

Help Desk

External 
Administrator

Judicial Office
(Student)

Human Resources
(Staff)

CaTS Outside LENF
External Attack

CaTS

Notification 
From

Incident 
Type

Notification
Made To


	Page-1�

	Text1: CaTS Point of Contact


