Keynote | 12:15 - 1:00pm, Wednesday, March 25

Title: 21° Century Learning Environment: The Next Generation of Higher Education
Presented By: Dr. Tracey Wilen-Daugenti, Managing Director, Higher Education, Public Sector Practice,
Cisco Internet Business Solutions Group (IBSG)

Next-generation Internet technologies, including Web 2.0, multimedia, virtual presence, gaming, and mobile
devices, are transforming education. Dr. Wilen-Daugenti will show how higher education institutions where
learners access experts, lectures, content, courseware, collaborative dialogs, information exchanges, hands-on
learning, and research can use these technologies, no matter where they are located. The 21st Century
learning environment will remove barriers to learning and research, improving the quality of education.
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