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Rules

ÅPlease ask questions



Goals

ÅDescribe what we did

ÅProvide ideas for your own University

ÅProvide wins, areas for improvement, 

and gotchas to watch for in your own 

implementations



Background

ÅName: myMiami

ÅVersion 1 - 2000-2001 - Campus 

Pipeline (now Luminis)

ÅVersion 2 - 2002 - homegrown

ÅVersion 3 - 2005 - Blackboard 

Community System



Audiences

ÅStaff

ÅFaculty

ÅStudents

ÅEmeriti / Retirees

ÅAlumni - handled by a separate system

ÅIncoming Students - 2006/2007

ÅFamily Members - 2008



ÅStages of admission

ÅApplicants

ÅAccepted students

ÅConfirmed students

ÅUndergraduate

ÅStages of admission

ÅApplicants

ÅAccepted students

ÅConfirmed students

ÅUndergraduate

Incoming Students

First



Incoming Students
ÅDrivers:

Ådesire to include incoming students in 

the Miami ñcommunityò earlier

Åtoo many inconsistent and confusing 

communications to incoming students

Å14 offices (not including colleges)

Ålittle coordination

Åimprove communication with incoming 

students



Incoming StudentsÅAccount Generation:

ÅAccepted - portal accounts

Åid is mailed to the student

Åinitial password is based on 

personal information

ÅConfirmed - rest of accounts (email, 

file servers, etc.)

ÅIncoming Students may reset their 

password by having a one-time 

password setting URL sent to their 

email account or by using secret 

question and answer



Accepted Students
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Accepted Students

State/Area

Major
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Accepted Students

International



Accepted Students

Unfiltered
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Confirmed Students
Announcement

s
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Technology

Useful Links

Welcome
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Discussion 
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