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Helpful Websites
WINGS Resource Center

New Spam Filter

As we all know, spam, or unsolicitedr&il, can be one of the most annoyir
facets ofi 2 R 8 Qa O2YLJziAy3d 62NIR® h@S
has grown dramatically, and it seems no one is immune to receiving it. It
CaTsS survey sent out in February, the vast majority of respondents menti
receving spam in their WSUneail acounts as their single biggest concer
Our previous spam filter, MailFrontier, did a good job of filtering out muct
the spam coming into the university, but due to its age, had many limitatic
Because of these limitations and the amount of spam dntgthe university,
CaTS has implemented a new spam filter called Proofpoint. Proofpoint b
upon many established rules for spam filtering but also adds its owr
testing this product, CaTS found that Proofpoint caught the majofitypam
that MailFrontier missedand is much more effective in dealing with spa
CaTsS is very excited about this new spam filter and hopes that it can pr
excellent filtering for years to come. To read more about Proofpanuiuding
FAQs and stepy-step setup diredbns please visit the following website
www.wright.edu/cats/antispam/. Watch a video podcast about the ne'
spam filter by visitingvww.wright.edu/cats/podcats/.

Chat

New this quarter, you can now chat online with the Help Desk! To try it
go to the CaTS website, located atww.wright.edu/cats/ and click on the
OKIFG odzidizy ySIFEN 0KS (2L | 2dzQf f
answer your questios

WINGS Resource Center

Need help using WINGS or WINGS Express? Check out the WINGS R
Center, located atvww.wright.edu/wrc/ for training videos, documentation
and FAQs. Learn how to report final grades, override class registrations
students who are registered for yo class, and much more.
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www.wright.edu/wrc/

CaTsS Website
www.wright.edu/cats/

Spam Filter FAQ
www.wright.edu/cats/
antispam/

E-mail Client Setup
www.wright.edu/cats/
email/

MyFiles
myfiles.wright.edu

Wireless Connect
www.wright.edu/cats/
wireless/

IT Security
www.wright.edu/security/







