
 
 

 

  

Welcome to the Spring Quarter 2008 issue of Quickbits, Computing and 

¢ŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴǎ {ŜǊǾƛŎŜǎΩ ό/ŀ¢{ύ ǉǳŀǊǘŜǊƭȅ ƴŜǿǎƭŜǘǘŜǊΦ !ǎ ŀƭǿŀȅǎΣ ǿŜ 

appreciate your comments and wish to hear your concerns. For instance, do 

you have a question that you would like to see answered or explained here? 

Or, do you know something that you think others would find helpful? Send 

any questions, comments, or ideas to: branden.combs@wright.edu. If your 

questions are support-related, such as a campus network or other computer 

problem, please direct them to helpdesk@wright.edu. 

 

Lƴ ǘƘƛǎ ƛǎǎǳŜΣ ǿŜΩǊŜ ƎƻƛƴƎ ǘƻ ŦƻŎǳǎ ƻǳǊ ŀǘǘŜƴǘƛƻƴ ƻƴ ǘƘŜ ǊŜǎǳƭǘǎ ƻŦ ǘƘŜ 

faculty/staff survey sent out by CaTS in mid-February. As you may remember, 

CaTS sent the survey, asking for your input on our services. Over 300 of you 

responded with comments, questions and suggestions, and ǿŜΩǾŜ ŎƻƳǇƛƭŜŘ ŀ 

list of articles answering these questions or responding to concerns. If your 

ǉǳŜǎǘƛƻƴ ƻǊ ŎƻƴŎŜǊƴ ƛǎƴΩǘ ŘƛǎŎǳǎǎŜŘ ƛƴ ǘƘƛǎ ƛǎǎǳŜΣ ǿŜ ƛƴǾƛǘŜ ȅƻǳ ǘƻ ŎƻƴǘŀŎǘ ǘƘŜ 

Help Desk and they will be glad to assist you. You can reach them by phone at 

775-4827, or by e-mail at helpdesk@wright.edu. 
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As we all know, spam, or unsolicited e-mail, can be one of the most annoying 

facets of ǘƻŘŀȅΩǎ ŎƻƳǇǳǘƛƴƎ ǿƻǊƭŘΦ hǾŜǊ ǘƘŜ ȅŜŀǊǎΣ ǘƘŜ ǇǊŜǾŀƭŜƴŎŜ ƻŦ ǎǇŀƳ 

has grown dramatically, and it seems no one is immune to receiving it. In the 

CaTS survey sent out in February, the vast majority of respondents mentioned 

receving spam in their WSU e-mail accounts as their single biggest concern. 

Our previous spam filter, MailFrontier, did a good job of filtering out much of 

the spam coming into the university, but due to its age, had many limitations. 

Because of these limitations and the amount of spam entering the university, 

CaTS has implemented a new spam filter called Proofpoint. Proofpoint builds 

upon many established rules for spam filtering but also adds its own. In 

testing this product, CaTS found that Proofpoint caught the majority of spam 

that MailFrontier missed and is much more effective in dealing with spam. 

CaTS is very excited about this new spam filter and hopes that it can provide 

excellent filtering for years to come. To read more about Proofpoint, including 

FAQs and step-by-step setup directions, please visit the following website: 

www.wright.edu/cats/antispam/ . Watch a video podcast about the new 

spam filter by visiting www.wright.edu/cats/podcats/. 

 

New this quarter, you can now chat online with the Help Desk! To try it out, 

go to the CaTS website, located at www.wright.edu/cats/  and click on the 

ŎƘŀǘ ōǳǘǘƻƴ ƴŜŀǊ ǘƘŜ ǘƻǇΦ ¸ƻǳΩƭƭ ǘƘŜƴ ōŜ ŎƻƴƴŜŎǘŜŘ ǘƻ ǎƻƳŜƻƴŜ ǿƘƻ Ŏŀƴ 

answer your questions. 

 

Need help using WINGS or WINGS Express? Check out the WINGS Resource 

Center, located at www.wright.edu/wrc/  for training videos, documentation, 

and FAQs. Learn how to report final grades, override class registrations, see 

students who are registered for your class, and much more. 
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Helpful Websites 

WINGS Resource Center 
www.wright.edu/wrc/  

 
CaTS Website 
www.wright.edu/cats/  

 
Spam Filter FAQ 
www.wright.edu/cats/  
antispam/  

 
E-mail Client Setup 
www.wright.edu/cats/  
email/  

 
MyFiles 
myfiles.wright.edu 

 
Wireless Connect 
www.wright.edu/cats/  
wireless/ 

 
IT Security 
www.wright.edu/security/  
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