Setting up Secure E-mail Settings for Mail.app

If you have configured an email account within Mail, skip to the next section.

New Account Setup

1. Open Mail.app
2. When Mail.app loads, the system will prompt to configure an email account. Click Continue.
3. From the drop-down menu Account Type, select IMAP.
(IMAP is the recommended protocol to check your Wright State email; however, if you would like to setup your account as POP,
you may select POP from the menu)
4. Type an account description into the Account Description field (i.e., Wright State Email).
5. Type your name as you would like it to appear in emails into the Full Name field.
6. Type your email address into the Email Address field.
New Account
General Information
Account Type: | €3 IMAP ¥
' Account Description: Wright State Email
"_ Full Name: Jonathan Jackson
z Email Address: jonathan.jackson@wright.edu
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7. Click Continue.
8. Inthe Incoming Mail Server field type: mail.wright.edu
9. Type your WSU username into the User Name field (i.e., wO01abc).
10. Type your WSU password into the Password field.
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Incoming Mail Server

Incoming Mail Server: mail.wright.edu
Example: mail.example.com

Y User Name: w900jrj

Password: sseesee ..
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11. Click Continue.

12. On the Outgoing Mail Server screen, the Outgoing Mail Server field should already read:

mail.wright.edu. If not, type: mail.wright.edu into that field.
13. Check the Use Authentication check box, and type your username and password into the User Name and
Password fields.
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Outgoing Mail Server:

Z Use Authentication
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14. Click Continue.
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section of directions. Otherwise, click Continue, and your email account is ready to go.
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Account Summary
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next section.
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16. Click Done. You will now be directed to your Inbox.



Existing Email Account

Launch Mail.app.
In the Mail menu, select Preferences.

If you do not have a WSU email account setup, click the +, and follow the New Account Setup instructions
listed above. Otherwise, continue to step 4.
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Account Type: IMAP

Description: Wright State Email

Email Address: jonathan.jackson@wright.edu

Full Name: Jonathan Jackson

Incoming Mail Server: mail.wright.edu

User Name: w300jrj

Password:
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Outgoing Mail Server (SMTP): | mail.wright.edu:w300jrj )

.
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4. If you already have a WSU email account configured, you should see it listed in the Accounts menu. Click

on your WSU email account, and make note of the Account Type (either IMAP or POP). Click on the
Advanced tab.
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i IMAP

Account Type: IMAP

Description:
Email Address:

Full Name:

Wright State Email

Jjonathan. jackson@wright.edu

Jonathan Jacksen

Incoming Mail Server:
User Name:

Password:

mail.wright.edu

wa00jrj

ssamsssns

Outgoing Mail Server (SMTP):

mail.wright.eduw900jrj +)
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5. Check the Use SSL check box.

a. Ifyour account type is IMAP, the number in the Port field should read: 993. If not, type: 993 into
the Port field.

b. If you account type is POP, the number in the Port field should read: 995. If not, type: 995 into the
Port field.
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E Enable this account

E Include when automatically checking for new mail

! Compact mailboxes automatically

Account Directory:  ~/Library/Mail Choose

Keep copies of messages for offline viewing:

r

All e and their attachments 3)

Check with your system administrator before changing any of
the advanced options below:

| Automatically synchronize changed mailboxes

IMAP Path Prefix

Port 393 W Use SSL

Authentication Password :

©)

4

6. Close the Accounts window by clicking the x in the upper-left corner.
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E Include when automatically checking for new mail
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Account Directory: ~/Library/Mail Choose
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7. If any changes were made to your account settings, a Save Changes window will appear. Click Save.
8. Click the Get Mail icon to ensure you are able to successfully connect to the mail server.
a. Ifyou are unable to connect to the server, an exclamation mark will appear next to your Inbox
folder. Follow these directions again, ensuring that your settings are configured as instructed. If
you still are unable to connect to the mail server, please call the CaTS Help Desk at x4827 or 937-
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