Installing iPhone Email Configuration Profile

Note: These instructions are for both iPhone and iPod Touch devices. The term “iPhone” is used
throughout the document to represent BOTH devices.

1. Onvyour iPhone, navigate to http://www.wright.edu/cats/docs/email/iphone.html, and touch
the Download iPhone WSU Email Configuration Profile link.

2. You will be directed to a website to choose which options you want to install. If you are running
iPhone OS 2.0 the only option available will be Email. If you are running at least iPhone 0S 3.0,
you are given the option to also install the WSU Online Directory. By default, all options are
selected. If you would like to refrain from installing an option, un-check the appropriate check
box. Once you are ready to install the profile, click the Submit button.
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3. Your iPhone will download and open the profile within the Install Profile application.



4. Touch the Install button.
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5. TheiPhone will prompt you to install the profile, touch Install Now.
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6. If you have a passcode on your iPhone, the system will prompt you to enter it.



7. Next, the iPhone will prompt you to enter information pertaining to your email account. First,
the iPhone prompts you to enter a “description” for the account. Although this says description,
you will actually type your name into this field. This name is what will appear on any outgoing

messages from you.
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8. Next, type your email address, and touch Next
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9. Next, the iPhone asks you to configure your account information for the Incoming mail server,

type your CAMPUS Username (i.e., w000abc), and touch Next.
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10. Next, type the password for your CAMPUS Account, and touch Next.
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11. Now, the iPhone will ask you to configure your account information for the Outgoing mail
server. Again, you will type your CAMPUS Username (i.e., w000abc), and touch Next.
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12. Next, type the password for your CAMPUS Account, and touch Next.
(Note: If you are running at least iPhone OS 3.0, the configuration will use the same password

entered in step 9 and will omit this step)
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13. If the profile was successfully setup, and was able to communicate to the mail server, the
iPhone will show that the profile was successfully installed. Touch Done to finish the process.
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If the profile was not successfully configured, when prompted, touch Try Again to re-enter your
account information.

14. Once finished, to access your WSU email, click on the Mail application. You should see your WSU
account listed with the description that you entered in Step 6. Touch the account to see your

mail, | | |
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WSU Online Directory (LDAP) — (iPhone 3.0 OS only)

1. If you chose to install the WSU Online Directory (LDAP), you can access it by going into your

Contacts application. Navigate to your Groups listing and click on WSU Directory.

WSU Directory >

2. Type the name of the person you are searching for in the search box. Then click on the name of
the contact that appears.

Jonathan Jackson




3. The following screen will show any information that is available in the public directory for the
selected person. From here you can call the person or send them an email by clicking on the

phone number or email address, respectively.
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