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GLOSSARY OF ASSESSMENT TERMS

OBJECTIVES

Expected accomplishments of graduates (employment, graduate 



school, licensure, commitment to lifelong learning, etc.)

LEARNING 

Knowledge, skills and abilities that students should attain by 

OUTCOMES

completing the degree program

MEASURES

Methods of assessment (surveys and questionnaires, interviews, 



written or oral tests, focus groups, portfolios, simulations, etc.)

INDIRECT

Perceived success in achieving outcomes (Student responses to MEASURES

survey or interview questions about the writing instruction they 



received at WSU)

DIRECT

Demonstrated success in achieving outcomes (Portfolios of student 

MEASURES

writing)

BENCHMARK

A point of reference or standard for measurement; a threshold for 



success (an expected score on a standardized test, achievement of 



identified characteristics in a portfolio, progress noted from 



longitudinal data, accreditation expectations, etc.)

FINDINGS

Conclusions drawn from analysis of assessment information 



(Learning outcomes are or are not being achieved, levels of 



performance are increasing or decreasing, a significant number of 



graduates excel or are deficient in a specific area, students 




perceptions do or do not match their performance, etc.)

IMPROVEMENTS
Changes to curriculum, scheduling, facilities, equipment, 




classrooms, labs, advising, etc. that respond directly to assessment 



FINDINGS.

THE ASSESSMENT PROCESS
· Learning Outcomes are developed to meet program objectives.

· Measures are used to assess whether learning outcomes are achieved.


· Analysis of information gathered through assessment measures leads to findings that direct improvements that will lead to enhanced achievement of learning outcomes so that graduates will realize the objectives of the program.
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1.   List the OBJECTIVES of the program.

· Objectives are the expected accomplishments of graduates (employment, graduate school, licensure, responsible citizenship, etc.).

· Most programs will have approximately three to six objectives identified for their graduates.

· Where appropriate, student affairs and academic affairs programs may substitute a statement of their mission for the list of objectives.
2.  Explain how the department or program will know the extent to which  

     OBJECTIVES are achieved (alumni or other surveys, employment data, etc.).

3.  List the LEARNING OUTCOMES of the program.
· Learning outcomes are what students are expected to know or do by the time they graduate:  knowledge, skills, and abilities that a student should attain by completing the degree program.
· Most programs will have approximately 3 to 8 learning outcomes identified for their graduates.
· Where appropriate, student affairs and academic affairs programs may substitute  service outcomes.
4.   List and briefly describe the MEASURES that will be used to assess each learning 

      outcome.  
· Measures might include surveys, exit and other interviews, local or standardized exams, focus groups, portfolios, simulations, behavioral observations, etc.

· A single measure may be used to assess multiple outcomes.

· While INDIRECT MEASURES may be used, learning outcomes should also be assessed with DIRECT MEASURES.



Indirect measures include surveys, interviews, or other means to determine 
perceived success in achieving outcomes.  Direct measures involve direct 
examination or observation of student knowledge or skills.  Thus, student 
responses to a survey question about the writing instruction they received are an 
indirect measure of an effective writing learning outcome, while portfolios of 
student writing are a direct measure.

5.   Describe how learning outcomes are made MEASURABLE and BENCHMARKS or other determinants of success are set.

6.  Describe the process by which FINDINGS will be derived from the measures.

· The process should clarify who engages in what sort of analysis of the information generated by the assessment measures.
· Broad inclusion of program faculty should be confirmed for all degree programs and, where appropriate, for academic and student support programs.

7.  Describe the process by which findings are analyzed to determine what 

     IMPROVEMENTS should be made to better meet objectives and learning outcomes.

· The process should confirm that the appropriate faculty, staff, and students are fully involved in this process and notified of its recommendations.
· The process should insure that the conversations are based on findings derived from measures that assessed learning outcomes leading to objectives.   

8.  Identify a TIMETABLE for assessment.

· The timetable should follow a cycle that will probably be 3, 4, or 5 years.  When possible/helpful, the cycle should correspond to assessment requirements of accreditations and licensures associated with the program.
· Assessment activity should be specified for each year of the cycle.

· Every outcome should be assessed within the cycle, but every outcome does not need to be assessed each year.
9.  Briefly explain how the program’s assessment plan supports and interacts with 

     ACCREDITATION and LICENSURE requirements (if applicable).

10.  Describe how the objectives and learning outcomes of the program are 
       COMMUNICATED to students and others.

