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PROGRAM(S) ASSESSED
(A) Communicating Through Diverse Perspectives (staff)

(B) Overcoming Our Racism (faculty)

(C) WSU Dialogues on Race Relations (students)
ASSESSMENT COORDINATOR _Simone G. Polk_____________
(A) YEAR ___2_____ of a ____3______YEAR CYCLE
(B) YEAR ___2_____ of a ____3______YEAR CYCLE
(C) YEAR ___3_____ of a ____3______YEAR CYCLE
1. ASSESSMENT MEASURES EMPLOYED



Briefly describe the assessment measures employed during the year.
(A) Communicating Through Diverse Perspectives:  
(Conflict Mediation and Resolution I).  
This training was created and delivered to assist staff members in mediating and resolving conflict between individuals while taking into consideration multicultural perspectives.  The training was designed to enhance the participant’s ability to respond to conflict and to help participants understand conflict and build communication strategies needed to deal with difficult situations between staff and students in conflict. 
(B)  Overcoming Our Racism:  
(Not conducted during the evaluative period)
(Book discussion forum)

This program was a book discussion forum for WSU faculty.  Faculty members were given the book prior to the discussion group meeting and were asked to read and critically evaluate the text.  Members were led through a series of discussion questions to assist in engagement and participation.  The most difficult challenge was ensuring that faculty members attended.  This was a collaborative event between Student Affairs and the Center for Teaching and Learning.
(C)  WSU Dialogues on Race:  Dialogues on Race:

 Facilitated Dialogue on Race Relations discussion groups to enhance multicultural competency and understanding of issues related to racism.  The program is 8 to 12 hours in length (modification made during the evaluative period).
2.  ASSESSMENT FINDINGS



List the objectives and outcomes assessed during the year, and briefly describe the findings for each.
(A) Objectives:  

►To learn how dimensions of diversity impact staff and students and their divergent approaches to responding to, managing and resolving conflict.
►To acquire new skills that would enhance verbal and nonverbal interactions with co-workers and to develop new techniques to respond to, manage, and resolve conflicts between staff and students.

►To utilize dimensions of diversity in team/group-oriented activities.
►To participate in facilitated exercises.

(A) Outcomes:

►Participants learned 5 different dimensions of diversity which increased understanding of how individuals are similar or different.

►Participants learned 25 different concepts that impact the ability to manage conflict.
►Participants gained an increased understanding of conflict; what triggers conflict and how to address multicultural barriers in responding to, managing and resolving conflict.

►Participants demonstrated new conflict resolution and mediation skills in 3 facilitated exercises.
►Participants communicated through the post program assessment how their understanding of dimensions of diversity will enhance their ability to respond to, manage and resolve conflict.
(B) Objectives: (Not conducted during the evaluative period)
►To learn how the concept of “privilege” impacts the lives of minority populations.

►To understand the impact of the concept of “white privilege” and how it affects relationships between students and majority faculty in the classroom.

(B) Outcomes:

 ►Participants engaged in discussions about the concept of “privilege” and commented on their understanding of how it impacts minority populations.

 ►Participants engaged in discussions that illuminated the impact of “white privilege” on minority students’ academic success and retention.
(C) Objectives:
►To engage students and staff in an 8 or 12 hour discussion/dialogue regarding race, racism, life experiences and commitment to change for transformation at WSU.

(C) Outcomes:

►Participants engaged in an 8 to 12-hour; session of facilitated discussion related to race and experiences that enhanced their understanding of racial inequality and disparity among WSU staff and students.
►Participants outlined personal and group commitments for transformation and consensus building at WSU.

3.  PROGRAM IMPROVEMENTS


List planned or actual changes (if any) to curriculum, teaching methods, facilities, or services that are in response to the assessment findings.
(A) Will host a follow-up development opportunity based on positive respondent evaluations.
(B) Not conducted during the evaluative period. Will reconsider facilitating the book discussion forum during the next evaluative period (2009-2010) by ascertaining from faculty what topics and books they would like to discuss.
(C) Curriculum changes were implemented in June 2008 to the WSU Dialogues on Race to enhance content and make the subject matter more relevant to the WSU Community (specifically students) and world events.  Changes will be implemented in 2009-2010 Dialogue sessions.
4.  ASSESSMENT PLAN COMPLIANCE



none
5.  NEW ASSESSMENT DEVELOPMENTS


Describe developments (if any) regarding assessment measures, 
communication, faculty or staff involvement, benchmarking, or other 
assessment variables.

(A) Participants found the development opportunity to be very useful in their interactions with staff and students.  Participants commented that they desired additional conflict management training to include conflicts involving multiple, multicultural parties.
(B) Consideration will be given to development of a book discussion forum related to the freshman common text, impact on faculty curriculum and usefulness in UVC 101 classes.
(C) A new assessment tool will be utilized in 2009 to more fully measure desired outcomes of participation in a Dialogue on Race Relations. 
Assessment Report Standard Format

July 1, 2008 - June 30, 2009
PROGRAM(S) ASSESSED 2009 Parents’ Weekend Program Evaluation
ASSESSMENT COORDINATOR Katie Deedrick

Annual YEAR CYCLE for Parents’ Weekend
2. ASSESSMENT MEASURES EMPLOYED



Briefly describe the assessment measures employed during the 
year.

· Parents’ Weekend 2009 participants (primarily WSU 
parents and some family members were asked to 
complete a written survey to assess their satisfaction with 
the weekend events.

· The survey was mailed after the weekend to all parents 
who registered for any event during Parents’ Weekend 
2009 and was published on the web.  A post paid   
business reply envelope was included.

· Parents’ Weekend 2009 was held February 13-15 2009.

2.  ASSESSMENT FINDINGS



List the objectives and outcomes assessed during the year, and 
briefly describe the findings for each.
· Outcome-general satisfaction with Parents’ Weekend activities.  Results indicated that 100% of survey respondents rated Parents’ Weekend as excellent or good.  2008 responses yielded 90%.

· Outcome-87% of respondents indicated that they were satisfied with their daughter/son’s experience at Wright State.  2008 responses yielded 90%.

· Outcome-the majority of respondents (92%) rate Parents’ Weekend events “4” or “5” on a five point scale.  2008 responses yielded 78%.
3.  PROGRAM IMPROVEMENTS



List planned or actual changes (if any) to curriculum, teaching 
methods, facilities, or services that are in response to the 
assessment findings

· The Parents’ Advisory Council continues to provide feedback in planning Parents’ Weekend activities and other services for parents and students.  

4.  ASSESSMENT PLAN COMPLIANCE



Explain deviations from the plan (if any).  

5.  NEW ASSESSMENT DEVELOPMENTS


Describe developments (if any) regarding assessment measures, 
communication, faculty or staff involvement, benchmarking, or other 
assessment variables. None at this time.

