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Introduction and Departmental Summary – The Office of Disability Services completed its 38th year of service to the students, faculty and staff of Wright State University.  The Office employs 7 professional staff, 3 support staff, 4 SOPP practicum students, 1 graduate assistant and approximately 150 student employees.  The office provides services to over 500 students who have documented physical, learning and psychological disabilities.  These services are divided into five main categories: physical support, academic support, technological support, vocational support, and an assessment unit.  The Personal Assistant program is under physical support.  The services provided include toileting through a Personal Assistance Station, training and assigning personal assistants for new incoming students, teaching a course in managing personal assistants, supporting new students using personal assistants and an emergency on-call personal assistant (PA).

During the 2008-09 academic year, the Office of Disability Services asked all of its consumers to rate their level of satisfaction of all its services through the annual on-line ODS survey.  The survey was sent to 400+ students and a total of 81 responded to the survey.  The overall results of the survey are included in the findings below.  The department looked in detail at the Personal Assistant program.  The results follow.
1. ASSESSMENT MEASURES EMPLOYED

The average cumulative GPA for each student for 2008-2009 was compared to the average cumulative GPA for the entire student body during the same period.
The average number of hours attempted by each student for 2008-09 was compared to the average number of hours for the entire student body during the same period.
Student’s opinions as rated by the annual Office of Disability Services on-line survey.
2.  ASSESSMENT FINDINGS

A majority of the students are satisfied with the entire array of services provided by ODS (1.4 rating with 1 being excellent).

The cumulative GPA of all students with disabilities using the Office of Disability Services is 1 percent lower than the GPA of the general student body on the main campus.  

The average number of hours attempted by all students with disabilities using the Office of Disability Services is 2% lower than the number attempted by the general student body on the main campus.  This is a 4% improvement over the previous year.

The retention rate of all new students using services in ODS was 4.9% lower than the general student body retention rate on the main campus for 2008-09.  
The majority of the students are satisfied with the entire array of Personal Assistance services (1.71 rating with 1 being excellent).

The majority of the students are successful in working together with their PAs to resolve concerns and problems (1.1 rating with 1 being excellent).

The majority of the students using personal assistants reported seeking assistance through ODS when having difficulties finding and/or managing their personal assistants (1.5 rating with 1 being excellent).
The cumulative GPA of all students using personal assistance is the same as the cumulative GPA of the general student body on the main campus.  

The average number of hours attempted by all students using personal assistance is the same as the number of hours attempted by the general student body on the main campus.  

The above would indicate that, provided the necessary supports, students with physical disabilities can take the same number of credit hours and achieve the same GPA as students in the general student body.

3.  PROGRAM IMPROVEMENTS

The Office of Disability Services staff will continue to monitor new students as well as returning students to insure they are using all the ODS services, as well as the university services, they need to be successful.
