Assessment Report Standard Format

July 2008 - June 2009
PROGRAM(S) ASSESSED:   Career Services

ASSESSMENT COORDINATOR:   Cheryl Krueger
On an annual CYCLE
1. ASSESSMENT MEASURES EMPLOYED

· Undergraduate and graduate level students voluntarily complete, two weeks prior to their scheduled graduation date, a post-graduation plans report electronically delivered through the WINGS targeted email program.
· Employers participating at on-campus recruiting events complete evaluations indicating the numbers of students they met with, the quality of WSU students’ preparation, and the quality of the services provided by Career Services.

· Off-campus employers supervising the work of WSU Cooperative Education and Internship students complete quarterly evaluations of students’ work performance.

· Students registered for the two credit hour Effective Career Planning course, LA201, complete the MVS pre-test and post-test assessments at the beginning and end of the course.  The pre and post-tests measure changes in WSU students’ vocational identity scores and provide comparison to the national mean scores for these pre and post-tests.
· Students registered for the two credit hour Effective Career Planning course, LA201, complete end-of-the-quarter course evaluations, evaluating the instruction, course content, and resources.
2.  ASSESSMENT FINDINGS

· On a scale of 1-5 (1=poor & 5=excellent), scores reported by employers regarding student preparation and quality of event services averaged 4.0 or higher in each category.  Individual written comments from employers revealed a high level of satisfaction regarding WSU students and WSU Career Services.
· Significant differences exist in the MVS pre-test and post-test scores of the students enrolled in the Effective Career Planning course.  The average individual pre-test score of WSU freshmen and sophomores increased from a range of 3.8-8.8 to an average post-test score of a 10.3 or higher (similar to the national mean for all college students).  The post-test MVS mean for seven of the nine sections approached or matched the national mean of grad students/faculty.  The post-test MVS mean for the other two sections was higher than undecided freshmen.  Increases in vocational identity scores indicate a greater clarity and stability in each WSU student’s career goals and career planning.

· The individual written comments from students completing the Effective Career Planning course, LA201, revealed a high level of satisfaction regarding Career Services instructors, course content, WSU WebCT technology, and course materials and resources.  
3.  PROGRAM IMPROVEMENTS
· Continuing the process of analyzing individual reporting period data and beginning the process comparing annual data for a two-year period.  
4.  ASSESSMENT PLAN COMPLIANCE

     Yes.

5.  NEW ASSESSMENT DEVELOPMENTS
Working toward implementation of the addition of web site analytics onto individual newly-designed departmental web pages in an effort to obtain customer web-traffic data.   
