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PROGRAM(S) ASSESSED _________Clinical Laboratory Science____
ASSESSMENT COORDINATOR ______Dr. Cheryl Conley____________
YEAR __1________ of a ____1______YEAR CYCLE
1. ASSESSMENT MEASURES EMPLOYED



Briefly describe the assessment measures employed during the 
year.


What was done?   
· Graduate job performance evaluated by current employers; all employers were completely satisfied with our WSU graduates.   
· Graduate critique of Program’s ability to prepare students for employment in the clinical field; graduates indicate that the CLS Program more than prepares them for the Board of Registry exam and entry level work experience. 

· Program’s continued accreditation by NAACLS; WSU accreditation extends to April 2013.
· Student preparation for clinical practicum evaluated


Who participated in the process?
·  Program officials

·  Program faculty

·  Clinical coordinators

·  Employers

·  NAACLS representatives


What challenges (if any) were encountered?
· Hiring and retention of adjunct faculty who teach advanced clinical coursework; our program has only 1.5 FTEs to administrate the program, recruit, maintain and expand the number of clinical affiliates, teach, and evaluate student competence.  The program is dependent on adjunct faculty to teach four upper level courses. These courses are taught in the Summer and Fall in order to accommodate adjunct schedules so we do not have flexibility in the calendar year to change the instruction time frame which will limit the number of students we can accept into the program.         

· Placement of students in limited clinical sites:  WSU CLS Program currently has thirteen clinical affiliates.  Many hospital laboratories train both associate level clinical laboratory technician and our CLS students so our program must work closely with our community colleges to ensure that clinical rotations do not overlap; some of our larger hospital affiliates will take only 1 student at a time.  We must be able to mutually resolve the clinical rotation capacity issue so that the program can expand to increase the  number of graduates.

· Very limited supply budget:  The supply budget has not changed over the last 10 years. Many of the supplies needed for the laboratory courses are donated but the realistic budget should be at least twice the current budget. 
· There is no advertising budget:  The CLS Program did create a video that is on the Wright State web site for better exposure.  Feedback from students indicate that this may be a good tool for recruitment.   We also created a CLS Newsletter which we mailed to all WSU CLS graduates.  We are looking for volunteers to help promote our program in the area high schools. We are still planning to meet with the university advisors since some are not aware of our program as an alternative to a strict science major or graduate school.   

· There is no capital equipment budget:  Many of the pieces of equipment in our program were donated by hospital based programs many years ago.  We must start replacing centrifuges, microscopes, and other specialized pieces of equipment.  We have created a CLS fund which accepts donations.  This is an unrestricted fund so this could be used for capital equipment as necessary.  
2.  ASSESSMENT FINDINGS


  Pass a national certification examination
·  100% have passed the ASCP Board of Registry Examination.

Obtain employment as a laboratory scientist recognizing the 
dynamics of the profession and possessing the ability to adjust to 
various roles in the clinical laboratory
·  100% employed in the profession regionally; one graduate was employed full time at the Cleveland Clinic. 
· Two students received CompuNet scholarships 
             Graduate and employer responses to surveys: 
             employers indicate that the WSU CLS graduates are well
             prepared.  Our graduates also indicate that the program prepared
             them well for their careers in the clinical laboratory.
3.  PROGRAM IMPROVEMENTS



List planned or actual changes (if any) to curriculum, teaching 
methods, facilities, or services that are in response to the 
assessment findings.
· The CLS Program continues to work with the Ohio Skills Bank consortium in an effort to identify potential funding sources which could be used to increase numbers of CLS students that WSU graduates annually.  Nationally there is extreme concern over the numbers of qualified laboratory scientists who will be replacing those retiring.  The U.S. Bureau of Labor Statistics projects that by 2014, an additional 81,000 technologists and technicians will be needed to replace retirees and 68,000 to fill new positions.  The average age of the laboratory workforce is 49.2 years with 40% of the workforce projected to retire within 10 years.  Based on regional data compiled by the Ohio Skills Bank, the demand for technologists and technicians increased by 15% between  2002-2006 and is expected to increase by 22% between 2008 and 2018.  There is concern whether the current educational infrastructure is sufficient to meet market demand for clinical laboratory scientists and technicians.   Most of the hospital based training programs have closed and the number of NACCLS accredited CLS programs have decreased from 770 in 1975 to 222 in 2007.  The number of CLS/MT program graduates has decreased from 6,519 in 1977 to 2,141 in 2005.    In the past 4 years, there have been 24 students who have completed the Wright State CLS Program and 10 students are on track for this year.  Based on these statistics, there is a clear and absolute need to expand the CLS Program.  The Kettering Network projects a need for at least 25 graduates per year.  The current WSU capacity which is approved through NAACLS ( National Accrediting Agency for Clinical Laboratory Sciences) is 12.  This number was based on space, equipment requirements, and teaching staff.  We are currently exploring ways of increasing the capacity of the program.  With the renovation of the Biological Sciences Building, we are working with the architect to ensure that class size may be increased with the current space allotted.  Based on the current design, the teaching laboratory could accommodate 25 students.  We will continue to work with Ohio Skills Bank in an effort to identify resources within our community which could be used to recruit and retain Clinical Laboratory Scientists in the area.          
4.  ASSESSMENT PLAN COMPLIANCE



Explain deviations from the plan (if any).
· No deviations from the plan
5.  NEW ASSESSMENT DEVELOPMENTS


Describe developments (if any) regarding assessment measures, 
communication, faculty or staff involvement, benchmarking, or other 
assessment variables.

There were no such developments.
