Assessment Report Standard Format

July 1, 2007 - June 30, 2008
Department/Programs Assessed: Student Union & and Event Services and Campus Recreation
Assessment Coordinator: 
Theresa Mileo, Director, Event Services 

Eric Corbitt, Director, Student Union & Campus Recreation
Outcomes Assessed:
1. Use of Student Union and Campus Recreation Facilities.  Assessing the level of use of Student Union and Campus Recreation facilities provides an indicator of the extent to which students, faculty and staff are aware of spaces in the building and in a general sense how those spaces meet their needs.









2. Impact and Satisfaction of Campus Recreation.  This purpose of this survey is to assess this institution’s recreational facilities, programs, and services.
3. Client Satisfaction of Event Services.  This survey was used to evaluate the services provided by the Event Services office.  
Measures Employed:
1. Recreation Facilities Usage Reports.  Daily use is recorded for all recreation facilities located in the Student Union and the Nutter Center, including the fitness facilities, racquetball courts, squash courts, gymnasiums, pool, and billiards room.  Monthly, quarterly, and annual reports are generated and compared to previous time periods.












2. Usage reports for Public, Reservable Spaces in the Student Union.  Attendance figures are recorded for all scheduled events held in the Student Union.  Quarterly and annual reports are generated showing comparative use of facilities by students, university offices, and the community.











3. Campus Recreation Impact Study.  This survey was sent to all Wright State University students, faculty and staff via email.  Based largely on the Quality of Intramural and Recreational Sports (QIRS) survey, this instrument contained 155 questions regarding current facilities and programs.  
4. Event Services Evaluation forms and “Student Voice” Survey.  This year we utilized the “Student Voice” survey system.  The questionnaire was generic in scope in order to provide specific information.  

Summary Matrix:
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Findings:
1. The assessment period marked the first full year of operation for the recreation center.  The total number of swipes into the recreation center for the assessment period totaled 179,609.  This was an increase of 19.6% over 2006-2007 (150,168).





2. Usage reports for public and reservable spaces in the Student Union show a 9.6% increase in events compared to the previous year.  In 07-08, the Student Union hosted 8,028 events and scheduled another 1,936 that were eventually cancelled.  
3. There were 792 respondents to the survey.  Notable results include: 

· Of respondents with a “basis to judge,” over 80% agreed that the professional staff were friendly and knowledgeable (15% were neutral)

· Over 90% felt the rec facilities were clean and safe

· 48% of respondents were either “somewhat dissatisfied” or “very dissatisfied” with the hours of operation on the weekends (29% during the week)

· 44% would support a student fee of $5-25/quarter
· 89% were able to find the info they needed regarding recreation on the department website

This survey was part of a larger benchmarking survey including 35 other colleges and universities.  The benchmarking results became available in October and are still under review.
4. Findings from the Student Voice Survey revealed that the majority of our clients’ book space through our office at least monthly and are satisfied with the service provided.  When asked about our ability to quickly address our clients’ needs we were rated 36% above average and 39% average, showing that our clients would prefer to receive an immediate confirmation of their reservation of space.  Of particular interest, 68.5% said they prefer to be contacted by email, and another 30% prefer cell phone calls.  
Improvements:
1. Weekend hours were expanded beginning in Winter break ’08.

2. To address the concerns of the community, we are developing a change in our process which would allow our student assistants to confirm a reservation of space immediately.  This change will be implemented before the end of the academic year.
