RAJ SOIN COLLEGE OF BUSINESS

ASSESSMENT REPORT for 2007-08
Bachelor Of Science in Business
The following learning goals were identified by faculty members on the Undergraduate Programs Committee and subsequently ratified by the department chairs.
LEARNING GOAL #1: Students receiving a B.S. in Business will be able to demonstrate that they are able to communicate through coherent and persuasive written reports and oral presentations.
WRITTEN COMMUNICATION:
MEASUREMENT TOOLS:
Fall Quarter 2007 (MGT 493 - 3 sections) students wrote a research paper (4,500 words) and English Department faculty randomly selected 35% of the total papers for an analysis based on an AACSB rubric (8 measurable traits).
FINDINGS:


1.  1/3 of the students received a satisfactory rating


2.  2/3 of the students received an unsatisfactory rating

CONTINUOUS IMPROVEMENT EFFORTS:


1.  Results were reviewed by faculty teaching MGT 493, English faculty who did the evaluation, WSU Director of Writing Across the Curriculum, RSCOB Assistant Dean responsible for assessment (3 meetings during Summer 2008).

2.  Recommendations to be implemented:


a. Rubric was re-evaluated since original rubric did not effectively 



evaluate business writing.  Above committee agreed and the committee 


redesigned the rubric during Summer of 2008.


b. New process implemented in MGT 493 in Fall Quarter 2008.  Written 


papers 
were reduced by one-half to give faculty more time to work with 


students to improve individual writing.



c. Students know the criteria upon which they are evaluated (contained in 


the standard course syllabi).



d. Written work in Fall Quarter 2008 will be analyzed by English Faculty 


at end of Fall Quarter 2008.  

TO BE DONE:
	What
	Who
	When

	Papers turned into Dr. Bernstein 
	Drs. Petrick, Slonaker, Kelly Garrison
	By end of Fall Quarter 2008.

	Papers to English Department for Assessment
	Bernstein
	Immediately after receipt from Faculty Teaching MGT 493

	Assessment
	English Department
	Middle of Winter Quarter 2009

	Review for continuous improvement
	MGT 493 Curriculum Committee
	Winter Quarter 2009


ORAL COMMUNICATION:

MEASUREMENT TOOLS:

Fall Quarter 2007 (MGT 493 and MGT 499 – 6 sections), all student presentations were videoed and Communications Department Faculty selected 40% of the total for an analysis based on AACSB rubric (7 measurable traits).

FINDINGS:


None to date due to change of Communications Department faculty.  This has 
been corrected and analysis along with recommendations should be received by 
the end of Fall Quarter 2008.

CONTINUOUS IMPROVEMENT EFFORTS:


1.  Based on upcoming report, it is anticipated that some similar changes (as with 
written communications) will be made.


2.  Only MGT 499 will be used due to other AACSB assessment taking place 
in MGT 493.


3.  Revised assessment will be repeated in Winter Quarter 2009.

TO BE DONE:
	What
	Who
	When

	Assessment results reviewed for continuous improvement steps
	MGT 499 Curriculum committee
	First week of Winter Quarter 2009

	Assessment repeated
	Faculty teaching MGT 499
	Winter Quarter 2009



	Oral presentations assessed
	Communications Department
	Early part of Spring Quarter 2009

	Review for continuous improvement
	MGT 493 Curriculum Committee
	Middle of Spring Quarter 2009


LEARNING GOAL #2: Students receiving a B.S. in Business will be able to recognize and analyze ethical issues and understand diversity and choose appropriate actions in business situations. 

MEASUREMENT TOOLS:

In the summer of 2007, Drs. Petrick and Wendt developed 20 questions to measure students’ ability to recognize and analyze ethical issues and understand diversity.  These were used for a pre-test and post-test in MGT 493 in Fall Quarter 2007 (2 sections – Drs. Petrick and Slonaker). 

FINDINGS:


Results from the two tests showed a decrease in understanding.  This is difficult to 
understand since a strict interpretation indicates that negative value came from the 
class.  

CONTINUOUS IMPROVEMENT EFFORTS:


1. Drs. Petrick, Slonaker and Kelly-Garrison agreed to go from using 2 text books 
to using 1 text book and have added a chapter on diversity in the course during a 
meeting which took place during October 2008.

2. Still waiting for change recommendations from Drs. Petrick and Slonaker.


3. Consideration should be given to adding another assessment tool in another 
course.

TO BE DONE

	What
	Who
	When

	Report generated on continuous improvement steps which will include a recommendation on an additional assessment process
	Dr. Petrick/MGT 493 Curriculum Committee
	First week Winter Quarter 2009

	Assessment repeated
	Faculty teaching MGT 493
	Winter Quarter 2009


LEARNING GOAL #3: Students receiving a B. S. in Business will be able to demonstrate that they understand the domestic and international environment in which business organizations operate.  

MEASUREMENT TOOLS:

The Economics Department Chair and Economics faculty selected 2 economics courses (EC 205 and EC 310) to house embedded questions to be used to evaluate this goal.  A total of 11 questions were embedded in the final exams (5 sections of EC 205 – 5 questions, and 6 sections of EC 310 – 6 questions) during Winter Quarter 2008.  
FINDINGS:


Approximately 50% of the students obtained correct answers.

CONTINUOUS IMPROVEMENT EFFORTS:


1.  Economics Department faculty met in October 2008 and no report has been 
received.


2.  On the surface, too many class sections were used and some questions appear 
to have little to any relevance in assessing this goal.


3.  Thought should be given to selecting a non-economics course (in addition to 
the 2 economics classes being used) to effectively analyze this goal.

TO BE DONE:
	What
	Who
	When

	Report prepared on steps implemented for continuous improvement
	Dr. Eisenhauer
	Prior to Winter Quarter 2009

	Assessment repeated based on recommendations
	Faculty teaching in identified courses – Dr. Eisenhauer
	Winter Quarter 2009


LEARNING GOAL #4: Students receiving a B.S. in Business will be able to demonstrate that they have a foundation in all business disciplines

For all majors faculty in respective majors developed learning concepts for their major which each graduate in the BS BA program should know. 
For ACCOUNTING, graduates with a Bachelors Degree in Business should:

1. be able to identify where on a financial statement one can find different kinds of information.

2. be able to identify the components one must consider in determining the cost of a product or service.

MEASUREMENT TOOLS:

This assessment was done using 10 embedded questions in ACC 204 and 10 embedded questions in ACC 205 during Winter Quarter 2008.
FINDINGS:


1. 74% of the students in ACC 204 and 75% of the students in ACC 205 obtained 
correct answers.

2.  No further analysis of the results has been made.  


3.  No standards have been set for what students should know as a minimum.

CONTINUOUS IMPROVEMENT EFFORTS:


1.  Embedded questions must be analyzed to show relevance to learning goals.


2.  Performance standards must be set.


3.  Process for continuous improvement must be in place and implemented in 
Winter Quarter 2009.  

TO BE DONE:
	What
	Who
	When

	The Accounting Department  will review and analyze results with relevance to learning goals
	Dr. Greenspan
	First week of Winter Quarter 2009

	The Accounting Department will prepare a report on steps taken for continuous improvement with recommendations for minimum standards. 
	Dr. Greenspan 
	First week of Winter Quarter 2009

	Re-assessment based on continuous improvement  steps
	Dr. Greenspan to manage
	Winter Quarter 2009


For ECONOMICS, graduates with a Bachelors Degree in Business should:

1. be able to use the market model to analyze how external factors affect the equilibrium price and quantity of a good or service.

2. be able to identify the  effects of national and international events on gross domestic product, inflation, and unemployment in the U.S. 

MEASUREMENT TOOLS:

For #1, 5 embedded questions were placed in finals in EC 204 during Winter Quarter 2008.

For #2, 5 embedded questions were placed in finals in EC 205 during Winter Quarter 2008. 

FINDINGS:


1. Results were reported as to the number of students receiving correct answers 
for each question.


2.  A partial analysis of the results has been made.  


3.  No standards have been set for what students should know as a minimum.

CONTINUOUS IMPROVEMENT EFFORTS:


1.  Embedded questions must be analyzed to show relevance to learning goals.


2.  Performance standards must be set.


3.  Process for continuous improvement must be in place and implemented in 
Winter Quarter 2009.  
TO BE DONE:

	What
	Who
	When

	The Economics Department  will review and analyze results with relevance to learning goals
	Dr. Eisenhauer
	First week of Winter Quarter 2009

	The Economics Department will prepare a report on steps taken for continuous improvement with recommendations for minimum standards. 
	Dr. Eisenhauer
	First week of Winter Quarter 2009

	Re-assessment based on continuous improvement  steps
	Dr. Eisenhauer to manage
	Winter Quarter 2009


For FINANCE, graduates with a Bachelors Degree in Business should:

1. be able to understand the concepts of time value of money to the valuation of bonds, stocks, and real assets.

2. be able to understand the risk and return relationship and be able to calculate the component cost of debt, common equity, and preferred equity and combine these into weighted average cost of capital.

MEASUREMENT TOOLS:

10 embedded questions were placed in finals in FIN 310 during Winter Quarter 2008. 
FINDINGS:


1. Results were reported as to the number of students receiving correct answers 
for each question with an overall average of 46.9% obtaining correct answers.


2.  No analysis of the results has been made.  


3.  No standards have been set for what students should know as a minimum.

CONTINUOUS IMPROVEMENT EFFORTS:


1.  Embedded questions must be analyzed to show relevance to learning goals.


2.  Performance standards must be set.


3.  Process for continuous improvement must be in place and implemented in 
Winter Quarter 2009.  

TO BE DONE:

	What
	Who
	When

	The Finance Department  will review and analyze results with relevance to learning goals
	Dr. Akhbari
	First week of Winter Quarter 2009

	The Finance Department will prepare a report on steps taken for continuous improvement with recommendations for minimum standards. 
	Dr. Akhbari
	First week of Winter Quarter 2009

	Re-assessment based on continuous improvement  steps
	Dr. Akhbari to manage
	Winter Quarter 2009


For MARKETING, graduates with a Bachelors Degree in Business should

1.  Define marketing and discuss what it entails and how environmental factors affect marketing activities.

2.  Define market segmentation, describe the factors involved in consumer decision making, and develop a profile of a target market.

3.  Discuss product and brand, distribution, promotion, and pricing strategies. 

MEASUREMENT TOOLS:

15 embedded questions were placed in finals in MKT 250 during Winter Quarter 2008. 
FINDINGS:


1. Results were reported as to the number of students receiving correct answers 
for each question with an overall average of 61% obtaining correct answers.


2.  No analysis of the results has been made.  


3.  No standards have been set for what students should know as a minimum.

CONTINUOUS IMPROVEMENT EFFORTS:


1.  Embedded questions must be analyzed to show relevance to learning goals.


2.  Performance standards must be set.


3.  Process for continuous improvement must be in place and implemented in 
Winter Quarter 2009.  

TO BE DONE:

	What
	Who
	When

	The Marketing Department  will review and analyze results with relevance to learning goals
	Dr. Munch
	First week of Winter Quarter 2009

	The Marketing Department will prepare a report on steps taken for continuous improvement with recommendations for minimum standards. 
	Dr. Munch
	First week of Winter Quarter 2009

	Re-assessment based on continuous improvement  steps
	Dr. Munch to manage
	Winter Quarter 2009


For MANAGEMENT, graduates with a Bachelors Degree in Business should:

      1. be able to understand the complexities of managing people.

      2. be able to develop the skills necessary to manage people effectively.

MEASUREMENT TOOLS:

23 embedded questions were placed in finals in MGT 304 during Winter Quarter 2008. 
FINDINGS:


1. Results were reported as to the number of students receiving correct answers 
for each question with an overall average of 67.6% obtaining correct answers.


2.  No analysis of the results has been made.  


3.  No standards have been set for what students should know as a minimum.

CONTINUOUS IMPROVEMENT EFFORTS:


1.  Embedded questions must be analyzed to show relevance to learning goals.


2.  Performance standards must be set.


3.  Process for continuous improvement must be in place and implemented in 
Winter Quarter 2009.  

TO BE DONE:

	What
	Who
	When

	The Management  Department  will review and analyze results with relevance to learning goals
	Dr. Ajami
	First week of Winter Quarter 2009

	The Management Department will prepare a report on steps taken for continuous improvement with recommendations for minimum standards. 
	Dr. Ajami
	First week of Winter Quarter 2009

	Re-assessment based on continuous improvement  steps
	Dr. Ajami to manage
	Winter Quarter 2009


For MIS, graduates with a Bachelors Degree in Business should:

1. be able to explain how information systems give business a competitive advantage.

2. be able to design and build a small database to track customers and sales. 

MEASUREMENT TOOLS:

20 embedded questions were placed in finals in MIS 300 during Winter Quarter 2008. 
FINDINGS:


1. Results were reported as to the number of students receiving correct answers 
for each question with an overall average of 64.3% obtaining correct answers.


2.  No analysis of the results has been made.  


3.  No standards have been set for what students should know as a minimum.

CONTINUOUS IMPROVEMENT EFFORTS:


1.  Embedded questions must be analyzed to show relevance to learning goals.


2.  Performance standards must be set.


3.  Process for continuous improvement must be in place and implemented in 
Winter Quarter 2009.  

TO BE DONE:

	What
	Who
	When

	The ISOM Department  will review and analyze results with relevance to learning goals
	Dr. Smith-Daniels
	First week of Winter Quarter 2009

	The ISOM Department will prepare a report on steps taken for continuous improvement with recommendations for minimum standards. 
	Dr. Smith-Daniels
	First week of Winter Quarter 2009

	Re-assessment based on continuous improvement  steps
	Dr. Smith-Daniels to manage
	Winter Quarter 2009


For OM, graduates with a Bachelors Degree in Business should:

1. be able to identify the two major decisions to be made by an inventory manager prior to implementing the periodic review system.

2. be able to name the causes of variation that can be identified and eliminated.

MEASUREMENT TOOLS:

Embedded questions were to be used finals in MS 307 during Winter Quarter 2008. No embedded questions have been developed.
FINDINGS:


1. No assessment has taken place.


2.  No standards have been set for what students should know as a minimum.

CONTINUOUS IMPROVEMENT EFFORTS:


1.  Embedded questions must be developed and must show relevance to learning 
goals.


2.  Performance standards must be set.


3.  Process for continuous improvement must be in place and implemented in 
Winter Quarter 2009.  

TO BE DONE:

	What
	Who
	When

	Assessment questions must be developed with recommendations for minimum standards.
	Dr. Smith-Daniels
	First week of Winter Quarter 2009

	Assessment based on the embedded questions
	Dr. Smith-Daniels to manage
	Winter Quarter 2009


INDIRECT MEASURES OF ASSESSMENT

1.  2 exit surveys of Business College seniors were conducted at the end of Spring Quarter 2008 – 1 survey by Monica Snow and 1 survey by WSU Institutional Research.  The surveys contain much data.  An analysis with recommendations for continuous improvement is needed.

TO BE DONE:
	What
	Who
	When

	Surveys to be analyzed for recommendations for continuous improvement
	FEC: Dr. Ainina 
	Winter Quarter 2009

	Surveys repeated
	Monica Snow
	Spring Quarter 2009


2.  WSU’s Office of Communications and Marketing is presently conducting a study (business alumnae, current students, members of the Dean’s Corporate Advisory Board) on “Visioning the Future” for the College of Business.  Results will be used to complement the college assessment efforts and update the college 5 year strategic plan.  

TO BE DONE:
	What
	Who
	When

	Study reviewed for recommendations for continuous improvement
	Dean and EMT
	When received


3.  A previously planned area business survey will be cancelled.
4.  A survey of over 1,500 students was conducted during Spring Quarter 2008 with regards to advising by WSU Institutional Research.  215 RSCOB students responded and their responses have been calculated.  The results of this survey are being reviewed by the RSCOB advising staff under the direction of the Assistant Dean for Undergraduate Programs and a report will be prepared with recommendations for continuous improvement.  
TO BE DONE:
	What
	Who
	When

	Recommendations for continuous improvement prepared and implemented 
	Dr. Williams and advisors
	Winter break 2008
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