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ASSESSMENT MEASURES EMPLOYED
The University Libraries utilized a variety of formal and informal assessment measures during the year to evaluate its effectiveness in achieving its mission.  New measures utilized this year included web-based surveys, interactive audience response polling, and WSU’s student exit survey.  Other measures included student course evaluations, student pre-and post-tests, faculty orientation evaluations, faculty and staff workshop evaluations, email feedback from faculty and staff, patrons’ open comment book, informal student focus groups, and library usage statistics. These measures provided input from all levels and types of WSU faculty, students and staff.  For example, 99 users, mostly students, expressed their suggestions and compliments in the patrons’ open comment book; 11 faculty members completed evaluations of the Libraries’ “New Faculty Orientation” program; and fifteen faculty members provided input regarding their experiences with the Libraries’ participation in classes such as ENG 10, LA 101, and UVC 100/101. Input was also gathered from the Libraries’ external customers, such as area teachers participating in WSU-sponsored programs, local inventors researching patents, and practicum students completing Kent State University’s MLIS program. 

These assessment activities were conducted as planned, and no special challenges or difficulties were encountered in administering them or in interpreting their results.

ASSESSMENT FINDINGS
The various measures indicated users’ satisfaction with the Libraries’ services and resources and with the “library as place.”  They enabled us to assess the following service outcomes defined in our assessment plan:
· To provide facilities and space that create a setting conducive to learning
· To provide efficient, competent, dependable service through employees who are 
committed to meeting users’ needs
· To provide a variety of instructional opportunities to assist users in accessing
resources and using new technologies
· To provide a library website that enables users to locate and use information on 
their own
· To provide timely document delivery and interlibrary loan service, including electronic delivery of resources and services to the user’s desktop

Users indicated overall satisfaction with facilities and space that create a setting conducive to learning. Traditional library usage statistics showed a 29% increase in use of the libraries’ public workstations, a 6% increase in the gate count at the Fordham Library, and a 9% increase in the gate count at the Dunbar Library. Other assessment findings suggest a need for additional computers, more quiet study space, and more service hours. Some findings were contradictory with many users expressing appreciation of the libraries’ quiet environment and others complaining of too much noise. 

Users again indicated a high level of satisfaction with the Libraries’ numerous instructional activities.  These included orientations for groups such as new faculty members and international students; resource-specific workshops; course-specific instruction, such as CHM 419, ENG 102, EDT 110; and WSU-sponsored programs, such as the “Horizons in Medicine” program for area high school students, the “Exploring Science and Engineering” program for area middle school students, and patent research workshops for area inventors.  There was a 6% increase in instructional services at the Dunbar Library and a 7% increase at the Fordham Library. Evaluations from these initiatives consistently described the Libraries’ instructors as knowledgeable, thorough, clear, concise, positive, helpful, friendly, approachable, and well-prepared and organized.  Attendees indicated that they received very useful information that furthered their understanding of the subjects being taught. Following is a typical faculty comment regarding the libraries’ instructional services “Students were extremely grateful for all your assistance, and they stated this in their Research Review Essays. I am so thankful for the WSU Library’s research lessons, your professionalism and your steadfast commitment to academic excellence.”

Users also consistently expressed satisfaction with the Libraries’ efforts to provide timely document delivery, interlibrary loan, and course reserve service. Unsolicited faculty comments such as the following were common and indicated customer satisfaction with these services: “Thanks for going above and beyond the call of duty. I really appreciate it as it makes my life easier . . . I would like to recognize you for your wonderful support.”  Another assessment measure was the time required to process interlibrary loan requests. All interlibrary loan requests to borrow materials for our patrons were processed within one day. The Fordham Library then delivered 86% of all such requests within five days, and the Dunbar Library delivered 78% of all such requests within five days.  97% of all such requests were filled within 14 days. 

Website usability tests with selected faculty, graduate students, and undergraduate students indicated that the Libraries’ could improve its homepage to assist users in locating and using information.  

All of the collective assessment findings indicate that the Libraries successfully provided efficient, competent, dependable service through employees who recognize and understand users’ needs and who are committed to meeting those needs.  



PROGRAM IMPROVEMENTS
In response to our assessment findings, the following changes were made:
· Laptop locks were made available for student check-out to promote safety awareness of personal belongings.
· Tables with electrical power were added at the Fordham Library to facilitate increased laptop computer use.
· Service hours were increased at the Dunbar Library during the week prior to final exams.
· Free earplugs were distributed during final exam weeks.
· A web interface for the online library catalog was implemented to simplify locating resources.
· A podcast room was created to enable students to complete multimedia course assignments.
· A presentation practice room was created to enable small groups to work together on class presentations.
· EDT 110 course content was updated and two new sections on digital storytelling and service learning were developed.

ASSESSMENT PLAN COMPLIANCE
The Libraries are in compliance with and did not deviate from the 2006-08 assessment plan.  

NEW ASSESSMENT DEVELOPMENTS
The Libraries have had no new assessment developments in this reporting cycle.
