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ASSESSMENT COORDINATOR 
  Kenji Oshiro
YEAR 4 of a 5 YEAR CYCLE

1. ASSESSMENT MEASURES EMPLOYED


Briefly describe the assessment measures employed during the year.
a. What was done?

Program objectives were assessed through local, state and national awards and recognition and an alumni survey. Learning outcomes were assessed through exit surveys, archival records, and internship evaluations. 
b.
Who participated in the process?
Students enrolled in selected GEO courses, faculty (including adjuncts), and UAG administrative staff.

c.
What challenges (if any) were encountered?


Receiving an adequate number of survey responses to accurately assess and 


respond to feedback.
2.
ASSESSMENT FINDINGS


List the objectives and outcomes assessed during the year, and briefly describe the 
findings for each.

Objectives assessed: 
1. Students will be employed in positions either teaching or utilizing geographic 
 information to understand and to assist in solving societal problems.


2. Students will be prepared for advanced studies in geography or related disciplines.


3. Students will contribute to the professionalism of geographical science.


4. Students will contribute to their communities using their geographical skills.
Objectives Measures and Findings:
GEO Alumni Survey: Alumni of the Geography program will be surveyed in the second and fifth years after graduation.
Findings: Although 9 surveys were sent in AY 2007-08, only 2 GEO alumni returned completed surveys for a response rate of 22.2%. These data, therefore, are not deemed a reliable reflection of URS alumni perceptions overall. Nonetheless, responses to all survey questions by both respondents were extremely favorable and include:
· 100% of respondents reported they were satisfied with the advising received in the GEO program

· 100% of respondents reported the URS program prepared them for success in their profession/career

· 100% of respondents reported they were satisfied with both the full-time program faculty and the adjunct program faculty

· 100% of respondents reported that upon reflection since graduating, they are “very satisfied” with the UA degree and are “very likely” to recommend the WSU UA program to someone they know

Awards and Recognition: Urban affairs students and alumni shall be recognized at the local, state and/or national levels.


Finding: Michelle Rigg was recognized as the outstanding Geography student in 2007-
08.


Learning Outcomes Assessed
Students will have effective written communication skills.


Learning Outcomes Measures and Findings:
Exit Surveys: A quantitative survey shall be administered to students enrolled in GEO 365, 370, 385, 455, and 486 at the end of each quarter to assess perceptions of the extent to which each of these courses and the GEO program to date, respectively, facilitate achievement of stated learning outcomes; a mean score of at least 2.0 (1 is best) on a 4-point scale shall be realized for each course.
Findings: An overall mean score of 1.365 was realized on GEO Exit Surveys in 2007-08, with a mean score of 1.49 for the assessed URS courses and 1.24 for the program as a whole. These findings exceed the standard set for this measure by .635 points; almost 32% over the stated benchmark. 

More specifically, Questions #3 and #10 on the Exit Survey ask directly about the extent to which these courses and the GEO program as a whole, respectively, strengthened students’ writing proficiency. Survey findings suggest the writing proficiency goal is being met and exceeded, with a mean score for the relevant courses of 1.87 and a mean score of 1.15 for the GEO program. Both of these scores exceed the standard set forth for this measure.
Archival Records: 75% of Geography majors will earn a “B” or better in GEO 365, 370, 385, 455, and 486 as a reflection of demonstrated student performance, comprehension, retention, and application of key course and program content (includes writing skills).

.
Findings: Analysis of the course grades issued reveals that 95% of enrolled students earned a “B” or better in 2007-08. This performance is 20% above the standard set for this measure.
Internship Experience: Average evaluation of student performance from internship supervisor shall reflect at least 75 percent of the highest possible evaluation score.
Findings: There were no GEO internships requested or required in 2007-08.

3. 
PROGRAM IMPROVEMENTS

List planned or actual changes (if any) to curriculum, teaching methods, facilities, or services that are in response to the assessment findings.
Currently, there are no planned changes to curriculum, teaching methods, facilities or services in response to assessment findings

4. 
ASSESSMENT PLAN COMPLIANCE
Explain deviations from the plan (if any).

Exit Interviews were not performed with graduating seniors this year. Plans are currently 
being developed to correct this error and implement Exit Interviews in 2009-10.
5. 
NEW ASSESSMENT DEVELOPMENTS
Describe developments (if any) regarding assessment measures, communication, faculty or staff involvement, benchmarking, or other assessment variables.
- 
A member of the GEO faculty, Dan Johnson, resigned from WSU in Summer 2008. We wish him well in his future endeavors.
- 
The GEO Exit Survey will be modified to better address learning outcomes specifically relevant to Geography and questions concerning ethics and diversity will be added.  A revised GEO Exit Survey will be developed in 2008-09 and implemented in 2009-10.

- 
The development of a process for conducting face-to-face Exit Interviews of graduating GEO students at the time of degree check will occur in 2008-09 and be implemented in 2009-10.
-
Strategies to improve data collection processes for assessment of GEO program objectives will be developed in 2008-09 and implemented in 2009-10.  
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