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PROGRAM(S) ASSESSED: English Graduate Program, all concentrations
ASSESSMENT COORDINATOR: Carol S. Loranger, Director of Graduate Studies in English
YEAR    4     of a   4    YEAR CYCLE
ASSESSMENT MEASURES EMPLOYED

· Direct measure: graduate committee reviewed randomly selected graduate portfolios from all three concentrations submitted during four years. There were fourteen portfolios, representing about 10% of the total number of portfolios submitted during that period.


Participants: English Department Graduate Committee


Challenges: As noted in previous years the items included in the graduate portfolio do not always provide the best measure of the learning outcomes. The committee wrestled with this problem through the first three years of the cycle, but has not wanted to revise the assessment plan until it had been equally employed in assessing each of the three graduate concentrations and the whole program. This year completes the four year assessment cycle. The committee plans to revise the assessment plan this year. 

· Indirect measure: alumni of the graduate program (graduating between June 2005 and June 2008 were invited to participate in an on-line survey through Surveymonkey.com. The survey asked primarily for written responses to seven of ten questions (3 questions were demographic) with particular focus on post-graduate achievement of long-term objectives. Responses were reviewed by the graduate committee

Participants: 27 alumni responded, for about a 19% response rate






Challenges: N/A

2.  ASSESSMENT FINDINGS

The following outcomes described in our assessment plan apply to all graduates.
All Graduates of the M.A. Program in English should:

1.    be skilled critical readers of significant texts in their chosen fields;

2.    be effective writers of the kinds of documents required in their special 
       fields;

3.    be familiar with the research methods and materials (and know 

       how to use the systems of documentation) appropriate to their field of 

       concentration;

4. be aware of and appreciative of the place of literature, language and rhetoric in a culture's identity.


The committee was pleased overall with the students’ achievement of the four outcomes in the selected portfolios—the work was deemed to be “solid on the whole.” Intensive advising offered throughout the students’ final year, increased faculty rigor in evaluating independent paper proposals and portfolios, and the “high-stakes” nature of the current portfolio, from which the ameliorative sampling of prior coursework has been eliminated since 2004, appears to have had the effect of improving the independent papers, though perhaps somewhat at the expense of students’ emotional well-being during their final year and increased faculty time devoted to advising and commenting on various stages of the process. Respondents to the alumni survey overwhelmingly confirmed that their graduate study had enhanced or improved their skills as critical readers and effective writers. Overall improvement nonetheless, some 20% (3 of 14) of the independent papers examined by the committee still tended more to report on existing scholarship or to describe a process rather than to argue a thesis grounded in the writer’s understanding of the selected topic. This tendency was further illustrated in writers tending to use their sources as absolute authorities rather than to engage with them critically. 
3.  PROGRAM IMPROVEMENTS

In addition to continuing to employ intervention strategies developed over the past 4 years, the graduate committee plans to continue working on the following assessment-driven program improvement initiatives:

· Core course faculty will attempt to meet this year to discuss the relation of the core to the curriculum in each concentration, preparatory to hosting brownbag discussions for graduate faculty

· The committee is continuing to review the impact on student performance in the literature concentration of reducing the number of 400/600 electives open to students 

· The committee plans to revise the assessment document this year, particularly with an eye toward expressing outcomes in such a way that they can be assessed using the portfolio, as well as clarifying and augmenting outcomes for each concentration, bringing them into line with the actual curriculum.

4.  ASSESSMENT PLAN COMPLIANCE



N/A No deviation from plan
5.  NEW ASSESSMENT DEVELOPMENTS


N/A
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