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1.  ASSESSMENT MEASURES EMPLOYED

Many of the standing assessment measures were employed: an examination of syllabi for writing intensive (WI) courses, student feedback on WI courses in GE evaluations, and evaluations of WAC workshops. Information about writing in the major was also drawn from the outcomes assessment reports posted on the University assessment website.
2.  ASSESSMENT FINDINGS

NOTE: Because the response rate to faculty surveys was so low last year, the survey was not distributed this year. However, student responses to the GE Student Learning Outcomes evaluation are available, and, compared to prior years’ findings, they are either unchanged or slightly higher.
Outcome 1 (improved student writing)

Within areas or clusters of WI courses, students’ responses to Question 6 of the GE Student Learning Outcomes evaluation were as follows: 

The course contained writing assignments that helped improve my writing skills.  

	
	All WI
GE Courses
	Area II
(Non-Western Classes)
	Area IV 
(Great Books Classes)
	Area VI 
(College Component)

	2008 Mean
	3.1
	3.1
	3.1
	3.0

	2007 Mean
	3.1
	2.9
	3.1
	2.9

	2006 Mean
	3.2
	3.0
	2.9
	2.9

	2005 Mean
	3.0
	2.8
	3.0
	2.9


Outcome 2 (writing used to learn course material): 

Within areas or clusters of WI courses, students responded to Question 5 of the GE Student Learning Outcomes evaluation form in the following way: 

The course contained writing assignments that helped learn the material.  

	
	All WI
GE Courses
	Area II
(Non-Western classes)
	Area IV 
(Great Books classes)
	Area VI 
(College Component)

	2008 Mean
	3.2
	3.1
	3.3
	3.2

	2007 Mean
	3.2
	3.0
	3.3
	3.1

	2006 Mean
	3.1
	3.2
	3.2
	3.0

	2005 Mean
	3.1
	2.9
	3.2
	3.0


Course syllabi that include information about writing assignments indicate that disciplinary concerns are being addressed, particularly in CONH and CEHS—both “professional” colleges—where expectations for writing are often identified in grading rubrics. Syllabi from other colleges tend to provide less information about writing assignments, especially grading criteria. 
Findings from University Outcomes Assessment Reports
The assessment plans of a number of academic departments address the development of students’ writing abilities within the major. These plans often call for faculty review of student writing and other direct means of assessment. The following findings are drawn from the most recent (2006-07) assessment reports posted to the University Assessment webpage (http://www.wright.edu/assessment/bpra/outcomes/reports.html). 
· COMMUNICATION: In COM 200, students exhibited statistical improvement in writing skills, as demonstrated by pre- and post-testing of writing proficiency. Across five sections of COM 200, students’ scores improved by an average of 12 percent from the beginning (67.46 of 100 possible points) to the end of the course (79.48 points). In COM 400, spontaneous writing to describe the value and content of the communication major indicated that more emphasis should be placed on real life and occupational applications.
· ENGLISH: Faculty committees reviewed papers collected from advanced literature courses to evaluate students’ ability to “develop a thesis and sustain a coherent written argument about literature using secondary sources.” Findings were mixed. While most students appeared familiar with the need to state a thesis about literature and seemed to know how to do it, many were judged “competent” (rather than excellent) in their ability to develop a coherent argument about literature.  
· HISTORY: The department’s Undergraduate Curriculum Committee reviewed the major research papers completed by 22 students in HST 401 (Research Methods) and brief analytical assignments of 11 students in HST 400 (Historiography), rating them according to established benchmarks in the following four areas: 

· “The student’s work demonstrates a command of the methodology employed by historians.” 18 students met this standard; 6 exceeded it; 9 failed to meet it.

· “The student’s work demonstrates writing proficiency.” 19 students met this standard; 6 exceeded it; 8 failed to meet it.

· “The student’s written work demonstrates a grasp of subject matter, historiography, and interpretation.” 16 students met this standard; 7 exceeded it; 9 failed to meet it. [numbers thus in report]
· “The student’s written work demonstrates the analytical, organizational, and critical skills desired.” 13 students met this standard; 8 exceeded it; 12 failed to meet it.
· INTERNATIONAL STUDIES: Faculty concluded that writing samples suggest “a success rate of approximately 90% in terms meeting our goals concerning writing, research, critical thinking and problem-solving skills.” In addition, the twenty-five graduating seniors took a total of 245 writing intensive courses---with 242 passing grades. The average IS major took nearly 10 writing intensive courses (six more than is required). “Students are getting a lot of practice writing, and this is a very promising sign, given our objectives.” the report concludes.
· LIBERAL STUDIES: Two members of the faculty committee read 10 papers from 9 students, mostly research papers with source citations. “The term papers were well regarded by the committee members who read them.” They were looking specifically for evidence of (1) critical thinking/logical reasoning skills, (2) effective writing skills, (3) effective research skills, and (4) ability to use an interdisciplinary perspective. 

· POLITICAL SCIENCE: Student writing samples were reviewed by two professors to examine whether students were able to (1) make critical use of referenced sources, (2) frame a thesis argument, and (3) make proper use of evidence. Reviewers concluded that these papers demonstrated mastery of thesis statement, use of evidence, and proper citation reference method.
· SOCIAL WORK: The integrative paper that is integral to the capstone course was evaluated using a detailed rubric. The report shows that on the portion of the rubric devoted to writing, 68% of the students were in the A range, 23% in the B range, and 9% in the C range. 
· SOCIOLOGY: By the time they graduate, students are expected to demonstrate competence in communication skills, including writing formal reports and speaking in front of groups. Over half of respondents to the senior exit survey indicated that they obtained the ability to write a report from sociological information (15.4% agree, 61.5% strongly agree) and to organize and express ideas clearly in writing (38.5% agree, 53.8% strongly agree). 

· ANTHROPOLOGY: Portfolio reviews indicated that those students whose work was reviewed produced coherent work that, in general, substantively addressed assigned topics. Scoring was done on a 10-point scale, with grammatical ability averaging 8.9, the force and appropriateness of the arguments employed rating an average of 8.6, and suitable documentation averaging 8.56. 

· WOMEN’S STUDIES: A subcommittee of the advisory council reviewed a sampling of seven papers and found all papers satisfactory in the categories of using sources critically, having proper structure and grammar, and demonstrating proper development and support of a thesis.
· CHEMISTRY: To improve the quality of the student papers, Peggy Lindsey (WAC) participated in parts of several class sessions in CHM 419 to instruct the students in peer review of each other's writing. Most (not all) of the students' written comments on their session-by-session course evaluation were very positive about using peer review for their papers.  
· PHYSICS: Faculty attending senior thesis presentations rated the presentations in several areas, including students’ ability to communicate technical information. The mean score in this category was 3.2/ 4.
· PSYCHOLOGY: Graduates (B.A. and B.S.) were asked to indicate how much the curriculum provided opportunities to achieve each program learning objective. Concerning opportunities to develop skills in effective oral and written communication, 96% of the respondents answered 4 or 5. Faculty instructing 5 advanced special topics methods courses evaluated B.S. students’ ability to communicate findings effectively. They rated 82.6% of the students at 4 or 5, indicating they had sufficiently met this objective. Comparisons to ratings from the previous year showed a significant improvement. Faculty instructing 10 capstone courses rated the communication skills of students taking their second capstone class, including skills for writing literature reviews and empirical research reports following the American Psychological Association Manual of Style, and skills for participating in seminars and making oral presentations following accepted standards for scientific conferences. Faculty rated 84.6% of the students as 4 or 5. Comparisons to ratings from the previous year showed a significant improvement.
Workshop Evaluations

The evaluations distributed after each workshop uniformly indicate that those who attended were satisfied with the discussions that took place and the materials they received. A number of evaluations indicated that the workshop material would prove valuable in classroom practices.
3.  PROGRAM IMPROVEMENTS

Beginning Fall 06, a new position was created in conjunction with English—the WAC faculty consultant—to provide additional opportunities for working with faculty teaching WI courses in the major. This position is being very ably filled by Peggy Lindsey. Although no formal assessment has been designed to measure the effectiveness of this consultation, feedback from faculty involved has been very positive. Together with two faculty members from Social Work, Ms Lindsey and I presented a panel biannual national WAC conference in summer 2008. As a result of conversations at that conference, she has developed a faculty writing group on campus, and they held a very productive week-long writing retreat on campus this summer. These and other faculty meet weekly throughout the fall 2008 quarter, and a group of about 15 assembled for another week-long retreat in early December. 
4.  ASSESSMENT PLAN COMPLIANCE

Following last year’s extremely low response rate, WI faculty were not surveyed this year. The survey will be distributed in spring 2009. 
5.  NEW ASSESSMENT DEVELOPMENTS

N/A
