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Introduction and Departmental Summary – The Office of Disability Services completed its 36th year of service to the students, faculty and staff of Wright State University. The office employs 7 professional staff, 3 support staff, 3 SOPP practicum students, 1 graduate assistant and approximately 150 student employees. The office provides services to over 500 students who have documented physical, learning and psychological disabilities. These services are divided into five main categories: physical support, academic support, technological support, vocational support, and an assessment unit.  The Assessment Unit is responsible for meeting with existing WSU students referred for evaluation by WSU faculty and staff for learning disabilities or ADHD that are also struggling academically.  In cases where the students are evaluated and do not need to have formal testing, the Assessment Unit intervenes with the students on issues such as test anxiety, study strategies and referrals to other student support services for students who do not have disabilities.  
During the 2006 – 2007 academic year the Office of Disability Services asked all of it’s consumers to rate their level of satisfaction of all its services. While the survey was sent to 400+ students a total of 102 responded to the survey.  The overall results of the survey are included in the findings below.   
Outcome #1 – Students who were referred to the assessment unit were satisfied with the service and are making satisfactory academic progress.
Outcome #2 – Students who were tested by the assessment unit and received services through the Office of Disability Services were satisfied with the service and are making satisfactory academic progress. 

Outcome #3 – Students who received academic interventions, other than testing, (such as test anxiety) by the assessment unit were satisfied with the service and are making satisfactory academic progress.    

Measures Employed – Each of the Outcomes was measured in three ways.

1. The average Cumulative GPA for each student that used the service for 2006-2007 academic year was compared to the Cumulative GPA for the same period for the entire student body. 

2. The average number of hours attempted by each student for 2006-2007 was compared to the average number of hours for the entire student body during the same period.

3. Students’ opinions rated on a questionnaire provided as a part of the annual ODS Survey. 
Findings:

· A majority of the students are satisfied with the entire array of services provided by ODS (1.86 rating with 1 being excellent). 

· The cumulative GPA of students with disabilities is 10 percent lower than the GPA of the general student body on the main campus.

· The average number of hours attempted by students with disabilities is 6.3 percent lower than the number attempted by the general student body on the main campus.
· The retention rate of first year students with disabilities is 7 percent lower than the overall retention of first year students.  This is a 30 percent improvement over the previous academic year.  This is partially attributed to by changes made in the Technology Center to stay in close contact with students eligible for that service.

The department also looked in detail at the Assessment Unit.  The results follow.

Findings:
·  The Assessment Unit saw a total of 80 students.  Of those students, 37 were tested and made eligible for services due to learning disabilities and/or ADHD.  
· The cumulative GPA of the students who were evaluated and not tested was 50 percent lower than the cumulative GPA on the main campus.  

· Of the 37 students who were tested and made eligible for services, 21 actually used services provided by ODS.  The average cumulative GPA of the students who were tested by the Assessment Unit and used ODS services was 29 percent lower than the GPA of the general student body on the main campus.  
· Of the 37 students who were tested and made eligible for services, 16 did not use the services provided by ODS.  Sixty-seven percent of the students who did not use the services were either dismissed or left the university due to poor academic performance.  Four of those students had filed applications with ODS, and one of them had scheduled a pre-service interview and did not show up for the interview.
· Eighty-six percent of the students were satisfied with the services provided by the Assessment Unit.

Improvements: 
· Establish a follow-up procedure for students who have been recommended to receive services by the Assessment Unit to encourage them to follow through on using ODS. 

