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1. ASSESSMENT MEASURES EMPLOYED
• Advisory Committees – Advisory committee members reviewed curriculum, software, program outlines, and other documents to provide input for needed changes.  The committee is comprised of various individuals—business leaders, current students, graduates of program, area educators, and department faculty members, which includes adjunct faculty.  Many of the adjunct faculty members are retired high school business educators.  The committee has members from the administrative, legal, medical, and other related disciplines.

• National Business Education Association Standards – These standards are used to correlate course content in the various business and office subjects outlined in the program.  NBEA is the national organization for business teachers.  All members of the OIS Department are members of the state association—Ohio Business Teachers Association.

• Association for Career and Technical Education Outstanding Two-Year Business Student Awards – Students from the OIS Program are selected each year to receive this national honor.  Bonnie Fox was presented the 2007 Outstanding Business Student Award in the Nation in December 2007 in Las Vegas, Nevada. 

• Office Information Systems Program Statewide Group -  The Director of the OIS Program currently is a member of a statewide group comprised of two-year OIS faculty members from across the state. 

• Input Forms - Student input forms were used to solicit input for future courses, content, arrangement, scheduling, and other details of courses.   This was used specifically in the One-Day Courses.

2. ASSESSMENT FINDINGS
• Business Professionals of America – Through state and national competitions in Business Professionals of America (BPA), students enrolled in the OIS Department scored significantly high in all areas of competition at state and national levels.  Many students have earned first-place awards in the nation for their skill sets.

• Association for Career and Technical Education – Through the selection process, OIS students continue to be selected to receive this national honor.  Only one student is selected in each division, which speaks well of the program and its training of future business professionals.

• Employment – Graduates of the OIS Department are obtaining positions upon graduation.  Area businesses call upon the department to provide qualified graduates for positions.

• Internships – Sophomores in the program have the opportunity to complete an internship in an area office in order to gain real-life skills.  Several students participate in this program, and the employer response to the students’ skills has been extremely positive.

3. PROGRAM IMPROVEMENTS
• Equipment – Equipment in the program was upgraded to provide students with needed skills for office and business training.

• Curriculum Updates – The Advisory Committee provided suggestions and recommendations for curriculum revisions, deletions, and new courses.

• Employment Skills – A course providing students with interviewing and job-seeking skills was added to the curriculum.

• Etiquette Certification – The Program Director earned Etiquette Certification, which will be used in various business courses in the OIS curriculum and in other disciplines at the university.

4. ASSESSMENT PLAN COMPLIANCE

· No issues noted.

5. NEW ASSESSMENT DEVELOPMENTS
· Certifications – Utilize certification testing to document and to assess students’ mastery of computer skills—MOS, IDCL, etc. to assess both hard- and soft-skills.

· College Visits – Visit other two-year colleges to explore new majors and courses to be added to the Office Information Systems Program.

· Student-for-A Day Program –The OIS Department implemented a Student-for-A Day Program where high school and prospective non-traditional students can attend sample classes to experience college life.
· Follow-Up – Develop and implement a more formal approach to tracking graduates of OIS Program for one- and five-year periods following completion of program.

· Articulations – Three business courses are currently articulated from high school to the college level.  
· Conferences/Conventions – Department faculty are constantly attending regional, state, and national conferences and workshops in order to network with others in the discipline.

· Statewide OIS Group Membership – The Director and other OIS adjuncts have joined with others across the state to form a two-year program advisory group for OIS programs in the state.  Recruitment, retention, curriculum, and other topics are discussed at sessions and online.

