Assessment Report

July 1, 2006—June 30, 2007

PROGRAM(S) ASSESSED:  Asian/Hispanic/Native American (AHNA) Center

ASSESSMENT COORDINATOR:  Mai Nguyen, Director, AHNA Center

YEAR 3 of a 3 YEAR CYCLE

ASSESSMENT MEASURES EMPLOYED 
A number of measures were employed by the AHNA Center to assess its programming and the services provided to AHNA students and the university community:  program evaluations, surveys of AHNA students, exit interviews, student focus groups, quarterly GPA printouts, annual retention/graduation data, and requests for services received by the center.

ASSESSMENT FINDINGS
Objective 1:  Implement programs that promote awareness and understanding of Asian, Hispanic and Native American culture.
Outcome Assessed:  Efficiency of programs that enhance the Asian, Hispanic and Native American cultural learning experience.
Finding:  The AHNA Center continues to offer rich programs by bringing in high profile speakers that are representative of the cultures promoted via the center.  Returned evaluations indicate positive comments from the audience who found the cultural programs enlightening and helpful in bridging their gap of understanding of non-native issues.  The AHNA Center takes these comments seriously and structures its programs based on the interest and recommendations of the audience.

Objective 2:  Provide opportunities for students’ leadership development. 
Outcome Assessed:  number of students actively participating in activities and taking on broader leadership roles on and off-campus.
Finding:  For the second year, the AHNA Student Council worked collaboratively with the University Activities Board (UAB) in planning May Daze to show diversity on campus. AHNA students jointly celebrated the university’s fortieth anniversary by singing the Happy Birthday song in Chinese, Korean, Vietnamese and Spanish at May Daze kickoff.  The AHNA Student Council has been successful in recruiting new members to their respective clubs.  Thus, they were able to do more fundraising activities for their clubs’ scholarships.  This year at mid-year, they were able to raise $1,500, an increase of $500 over last year.  The students also participated in the Homecoming Banner Contest, parade, and Homecoming King.  Once again, the AHNA Student Council played a major role in organizing the popular Multicultural Halloween Celebration which continues to attract more people annually.  Faculty continue to invite AHNA students to their classrooms to share their cultural heritage.   All in all, their active participation in leadership role campus-wide was documented by The Guardian.  The AHNA Center was successful in securing financial support from the Student Organization Budget Committee to send three (Asian, Hispanic, and Native American) students to attend the 2007 National Conference on Race and Ethnicity (NCORE) conference in San Francisco for the first time in June.  Upon return, these students gave back to the campus community by doing diversity workshops for student organizations and their individual club members in the fall.  Additionally, AHNA students also attend leadership conferences held annually by colleges and universities in the Midwest.

Objective 3:  Enhance recruitment, retention and graduation of AHNA students.
 Outcome Assessed:  Effectiveness of providing academic, social and cultural support to AHNA students.
Finding:  Quarterly GPA printouts reveal the progress of students with a GPA below 2.0

	Progress of Students with GPAs below 2.0



	Asian
	Hispanic
	Native

	Fall 2006

SR        JR          SO         FR

1            3            7            16
	Fall 2006

SR         JR         SO         FR

  0           0           2           20
	Fall 2006

SR        JR         SO         FR

  2          0            2            1

	Winter 2007

SR        JR          SO         FR

5            4            15          9
	Winter 2007
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 3           2            10         16
	Winter 2007
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 2            2            0           2

	Spring 2007
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2           2             6            10
	Spring 2007

SR        JR          SO         FR

 4           2            12         10
	Spring 2007

SR        JR          SO         FR

 1           3             0           1

	Comments:  New and continuing Freshmen have the highest number of GPAs below 2.0 after fall quarter.  As the year progresses, these students increased their GPAs to much higher than 2.0.  At the Sophomore level, a number of students were able to obtain a GPA of 2.0 above in the spring.  
	Comments:  New and continuing Freshmen have the highest number of GPAs below 2.0 after the first quarter.  As the year progresses, more students were able to improve their academic standing above 2.0.
	Comments:  Similar situation with the Native students.  However, their number is quite small compared to the Asians and Hispanics.


Even though enrollment data reveals a consistent increase of Asian and Hispanic students at WSU (though not Native students), more efforts can be made to recruit more Hispanic students due to demographic shifts and increased Hispanic population in the Miami Valley:

	Year 2005
	Year 2006

	Asian:  416 students

 (Undergraduate:  280; Graduate:  136)
	Asian:  505 students 

(Undergraduate:  283; Graduate:  222)



	Hispanic:  212 students

(Undergraduate:  164; Graduate:  48)
	Hispanic:  243 students 

(Undergraduate:  186; Graduate:  57)



	Native:  63 students 

(Undergraduate:  52; Graduate:  11)
	Native:  54 students 

(Undergraduate:  47; Graduate:  7)




The first-year retention rate for AHNA students is 68.8% for Fall 2006.  The overall university’s first-year retention rate for Fall 2006 is 66.4%.  The six-year graduation rate for AHNA students increased from 33.3% for cohort 1999 to 40.5% for cohort 2000.  The early intervention strategy implemented by the center to inform parents ( of students whose GPAs are on the borderline or below 2.0) about the support services available to their sons/daughters has proven to be effective and well received by parents.  The center will continue to provide this service to the parents.

Objective 4:  Serve as an informational resource to the campus community and beyond.
Outcome Assessed:  Impact of AHNA Center on campus and in the Dayton community.
Finding:  The center continues to respond to requests from the community to present to the associates of WalMart Corporation on the issue of diversity and to speak to students at local school districts.  Events organized by the center continue to generate interest and coverage from local media.  The center also collaborates with other local ethnic organizations in planning the first Asian Cultural Festival in Miamisburg, the 3rd statewide Asian Health Conference on campus, and the first Hispanic and Career summit, to establish mentorship and networking opportunities for Hispanic students and families.  The center continues to imprint its presence by fulfilling requests on and off campus with speaking engagements and cultural collaboration whenever possible. 

PROGRAM IMPROVEMENT

During its tenth anniversary, the center is currently administering its comprehensive survey to AHNA students, faculty and staff to find out how the center can better serve its population.  The focus groups for students have been completed.  The center hopes to complete all survey feedback from students, faculty and staff during winter 2008 to evaluate services provided by the center.

ASSESSMENT COMPLIANCE
Explain deviations from the plan (if any)
The center had hoped to finish its comprehensive survey in time to report results in this year’s assessment report.  However, the center needs a good return of surveys and has decided to give more time to participants to send their feedback.

NEW ASSESSMENT DEVELOPMENTS
N/A
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