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YEAR _____1____ of a _____2____YEAR CYCLE

 (Please note: This is a variance from our original plan, which is explained in section 3.)
1. ASSESSMENT MEASURES EMPLOYED

· What was done?
a) “Quality of Life Survey,” (January ‘06) assesses quality of housing services offered to current residents. (15th year)

b) “Resident Satisfaction Survey,” (February ‘06) assesses satisfaction of enrolled current and former residents. (3rd year)

· Who participated in the process?
a) “Quality of Life Survey,” All campus residents were surveyed at initial Winter term floor meetings, using answer sheets that are electronically scanned.

b) “Resident Satisfaction Survey,” Center for Urban & Public Affairs (CUPA) surveyed two random samples of 600 enrolled students per group who are current or former campus housing residents. 
· What challenges (if any) were encountered? 

None
2.  ASSESSMENT FINDINGS
a) “Quality of Life Survey,” Scheduled for later this year.

b) “Resident Satisfaction Survey,” Scheduled for later this year. 
3. PROGRAM IMPROVEMENTS
a) “Quality of Life Survey,”   None yet as a result of this year’s activity.
b) “Resident Satisfaction Survey,”   This will be offered using CUPA resources during alternate years.  The next administration will be in 2007-8.
4.  ASSESSMENT PLAN COMPLIANCE


The schedule for the “Resident Satisfaction Survey” will continue to be offered in  alternate years.  
5.  NEW ASSESSMENT DEVELOPMENTS

“Winterview” , a retention support program that has been offered at the University of Cincinnati,  will be offered during the Winter,  2007 term.  The objective of the program is to identify and assess adjustment issues and other challenges faced by students.  It will involve one on one interviews with each resident by hall staff (over 2,500 meetings) and likely identify a range of conditions of concern to residents, including personal, social, family and academic issues.  Referral and/or response to these issues will be provided by hall staff, Counseling & Wellness counselors, and others.  If productive, this program will be offered every year, and may be expanded to multiple terms within the year.
