Assessment Report Standard Format

July 1, 2004-June 30, 2006
Final Report, September 18, 2006
PROGRAM ASSESSED:  Human Resources Major within Department of 
Management
ASSESSMENT COORDINATOR:  Dr. Charles R. Hartmann, Interim Chair, Department of Management, and Human Resources Curriculum Committee (Ms. Lisa Crawford, Dr. Jeanette A. Davy, Dr. Michael Z. Sincoff, Dr. William M. Slonaker, and Dr. Ann C. Wendt)

YEAR two of a two year cycle
1.  ASSESSMENT MEASURES EMPLOYED


Briefly describe the assessment measures employed during the two-year cycle.
a.  What was done?  


1)  Four principal assessment measures were described in the Assessment 



Plan dated Spring 2004.  These were:



a)  End of Program Assessment:  Each required “major” class is 




responsible for specific HR learning objectives.  Students’ 




grades as reflected by performance on tests and projects 




will serve as measures for learning outcomes.



b)  Surveys:  Formal surveys of each student completing the HR 




major will be completed at the end of the final capstone 




course, Management 499, surveying student perceptions of 




program success in accomplishing learning outcomes.  A 




report completed by the Department Chair will summarize 




student responses.



c)  Pass rate on the PHR (professional certification).



d)  Exit Interviews:  A sample of graduating seniors will undergo 




intensive and comprehensive interviews with the 





Department Chair.  Consistent questions will test the 




achievement of learning outcomes.

b.  Who participated in the process?



1)  The following participated in the process:




a)  End of Program Assessment:  Faculty.




b)  Surveys:  Alumni who graduated as HR majors during the 




assessment period between July 1, 2004 and June 30, 2006 




were surveyed.




c)  Pass rate on the PHR (professional certification):  Due to 




privacy concerns, no official data were obtainable for 




individuals; however, comparisons of the pass rate for 




those who sit for the exam at WSU versus the National pass 



rate were available for analysis.



d)  Exit Interviews:  No exit interviews were conducted.
c. What challenges (if any) were encountered?

1) The overriding challenge to accomplishing the assessment objectives was that no faculty members in the Department of Management were aware of their existence from the time they were created until February 2006.  The Chair resigned in June 2004 after creating the Assessment Plan.  Her replacement served only a few months before becoming Associate Dean of RSCOB.  His replacement, an Interim Chair, was appointed in January 2005.  Because the HR faculty was unaware of the Assessment Plan and the need to assess, no formal attention was focused on the HR program assessment until February 2006, although certain faculty members had assessed the program informally from their individual perspectives.
2.  ASSESSMENT FINDINGS


List the objectives and outcomes assessed during the year, and briefly describe the 
findings for each.


a.  End of Program Assessment:  In performance of their normal teaching duties, 


faculty developed course learning objectives and subsequently assigned 


grades after assessing students’ course performance on tests, papers, 


projects, and other course assignments.

b.  Surveys:  In June 2006, a questionnaire was distributed to all 38 HR major 


alumni who graduated between July 1, 2004 and June 30, 2006 inclusive.  


Ten persons responded to the questionnaire.  A copy of the questionnaire 


and its results are shown in Appendixes A-D of this report.  

c.  Pass rate on the PHR (professional certification):  The PHR exam is 



administered through a professional accrediting organization, the Human 


Resources Certification Institute (HRCI).  Because of privacy concerns, 


HRCI only provides pass-fail information directly to those individuals 


who sit for the exam.  HRCI does not provide pass rate information to 


universities, employers, or other interested third parties.  Wright State HR 


majors who take the certification exam often report informally to faculty 


about whether they, and who among their peers, take/pass the exam.  From 

these informal reports during the appraisal period, the faculty has 



determined that almost all of WSU’s HR majors who took the PHR exam 


passed it.   


The only official HRCI data available compare the pass rate for all of 


those who sat for the exam at the WSU examination site (these include 


current WSU HR students, WSU HR alumni, and other professionals in 


the Dayton, Ohio metropolitan area who are unaffiliated with WSU).  


Using these comparisons, one may compare those who sat for the exam at 


WSU versus those who took the exam nationally; however, there is no 


way to use these data to identify any WSU HR students or alumni:

	Exam Date
	WSU-Site Pass Rate
	National Pass Rate

	Spring 2004
	75% (6 of 8)
	65%

	Fall 2004
	50% (2 of 4)
	64%

	Spring 2005
	77% (10 of 13)
	67%

	Fall 2005
	68% (13 of 19)
	64%

	Spring 2006
	Unavailable
	Unavailable


d.  Exit Interviews:  No interviews were conducted by the Interim Department 


Chair; however, informal discussions between faculty and students 


suggest that course and program learning objectives are being met.  


Students who entered the workforce report back that they are using in their 

jobs material covered in their HR courses.  Students who take the PHR 


exam report back informally that the HR curriculum covers most material 


discussed in the PHR exam prep course, and covered on the exam itself.  
3.  PROGRAM IMPROVEMENTS


List planned or actual changes (if any) to curriculum, teaching methods, facilities, 
or services that are in response to the assessment findings.

a. Planned Changes:  Now that the existence of the Assessment Plan is known, the HR Curriculum Committee will meet to revise and update it (target Fall 2006) and begin the process of discussing and possibly putting into place additional appropriate formal assessment methodologies (target end of Winter 2007).

b. Actual Changes:  In response to the Assessment Plan, the following changes were made:

1) An HR Alumni Questionnaire was created and mailed to approximately 38 alumni who graduated between July 1, 2004 and June 30, 2006.

2) All HR required Management courses in the HR curriculum were reviewed for prerequisites, objectives, content, texts, assignments, and student evaluation criteria.  Course modifications were made as appropriate.
3) All HR required Law courses in the HR curriculum were reviewed for prerequisites, objectives, content, texts, assignments, and student evaluation criteria.  Course modifications were made as appropriate.
4) Course objectives were standardized for multi-section courses.

5) Prerequisite course sequencing was adjusted to enable students to get “on-cycle” for required upper division courses.

6) Individual faculty improved delivery of their assigned courses by incorporating a variety of electronic methodologies, visual aids, casework, experiential learning, guest presentations, and applied projects with local businesses and government agencies.

7) In response to student suggestions and demonstrated student demand, a new HR course was developed and introduced into the curriculum (Management 404, “Theory and Practice in Employment Interviewing”).
4.  ASSESSMENT PLAN COMPLIANCE


Explain deviations from the plan (if any).

No faculty members in the Department of Management were aware of the existence of the Assessment Plan during the first 20 months of the assessment period.  Nevertheless, in the remaining four months of the assessment period, all required HR courses were critically reexamined and an alumni questionnaire was composed and distributed.  
5.  NEW ASSESSMENT DEVELOPMENTS


Describe developments (if any) regarding assessment measures, communication 

faculty or staff involvement, benchmarking, or other assessment variables.


Going forward, the faculty, with support of the Chair of the Department of 

Management, will reexamine the existing Assessment Plan and will adjust 


it as appropriate in order to improve compliance during the next 



assessment period beginning July 1, 2006.


On a preliminary basis, (1) the HR Assessment Committee intends to 


create a questionnaire for distribution in March 2007 to current HR 


students who are completing their HR capstone course, Management 495.  

(2) Direct assessment techniques will be reviewed and may be included in 


future assessments of the HR program.  (3) An Alumni Questionnaire may 

be distributed in June 2007 to graduates since July 1, 2004.
Appendix A
Human Resources Alumni Survey
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As part of the reaccreditation process of the Raj Soin College of Business, the Department of Management is conducting a survey of our Human Resources majors who graduated between July 1, 2004 and June 30, 2006.  Your participation in this survey is important to our success and should take approximately 15 minutes.  Please complete the questionnaire and return it in the enclosed envelope by June 30, 2006.

Your answers to the questionnaire will be separated from this cover page and will be treated confidentially.  The personal information we ask for below is optional.  If you do provide it, the information will be used to continue building our alumni database.  Only aggregated results from all respondents to the questionnaire will be used in our reports.  No personal identifiers will be attached to the data.

Thank you for your willingness to complete this questionnaire.  If you have any questions or concerns, please contact:


Dr. Charles J. Hartmann, Chair

Department of Management

3640 Colonel Glenn Highway

Dayton, Ohio 45435

Phone:  (937) 775-2290

E-Mail:  charles.hartmann@wright.edu
_____  Yes, I would like a copy of the results of this survey.  If you checked this line, please be sure that you provide your current mailing and e-mail addresses.  Thank you.

	Graduation Date (Month/Year):
	
	
	
	
	

	Current Job Title:
	
	
	
	
	

	The following information is optional:
	
	
	
	
	

	Name:
	
	
	
	
	

	Current Employer:
	
	
	
	
	

	Home Mail Address:
	
	
	
	
	

	Phone (with Area Code):
	
	
	
	
	

	E-Mail Address:
	
	
	
	
	


	How satisfied are you with our Human Resources major in preparing you to:
	Very 
Satisfied
	Satisfied
	Neutral
	Dissatisfied
	Very
Dissatisfied

	Understand and apply key Human Resources theories and practices?
	5
	4
	3
	2
	1

	Understand and apply employment law in decision-making?
	5
	4
	3
	2
	1

	Understand and apply ethical conduct in Human Resources practice?  
	5
	4
	3
	2
	1

	Understand Human Resources strategy and policies?  
	5
	4
	3
	2
	1

	Understand and apply Human Resources practices in organizational development and change?
	5
	4
	3
	2
	1

	Overall, how satisfied are you with the WSU Human Resources program?
	5
	4
	3
	2
	1


What in the Human Resources major is/was most useful to you?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What would you like to see changed (added, deleted, expanded, reduced) in the Human Resources program?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Please use the reverse side of this page if you need more space.  Thank you.
Appendix B

Results of Human Resources Alumni Survey

July 1, 2004-June 30, 2006

Demographic Characteristics of Respondents (N = 10)
Respondent, Date Graduated, Current Title
01:  Graduated June 2005, HR Administrator

02:  Graduated June 2006, Intern

03:  Graduated November 2005, No Position Listed 

04:  Graduated March 2005, HR Consultant

05:  Graduated June 2005, University Staffing Consultant

06:  Graduated June 2005, Customer Service Representative

07:  Graduated June 2006, No Position Listed

08:  Graduated March 2006, HR Assistant

09:  Graduated March 2005, Library Technical Assistant

10:  Graduated June 2005, HR Consultant
Appendix C
Results of Human Resources Alumni Survey

July 1, 2004-June 30, 2006

Numerical Responses (N = 10)

	How satisfied are you with our Human Resources major in preparing you to:
	Mean Rating Score

	Understand and apply key Human Resources theories and practices?
	4.60

	Understand and apply employment law in decision-making?
	4.40

	Understand and apply ethical conduct in Human Resources practice?  
	4.60

	Understand Human Resources strategy and policies?  
	4.40

	Understand and apply Human Resources practices in organizational development and change?
	4.10

	Overall, how satisfied are you with the WSU Human Resources program?
	4.70


Appendix D

Results of Human Resources Alumni Survey

July 1, 2004-June 30, 2006

Verbatim and Unedited Verbal Responses (N = 10)

What in the Human Resources major is/was most useful to you?

01:  The senior consulting skills class was the most useful to me because it gave me the opportunity to apply all other HR class information.—(info I had learned in all courses) working with a small business to build their HR functions/procedures/policies gave me practical experience that I din not get in other classes.  This tool (skill set) was also helpful and beneficial to discuss during my job interviews.  Employers are very impressed with the end product of this consulting class. 

02:  Employment law & the practicum courses helped the most.  I learned more in those classes than any other.  Slonaker & Sincoff are 2 of the best teachers and really aided in my understanding of the material.

03:  The Strategy Practicum was most useful along with all the law classes.  The HR Strategy Practicum gave me hands on experience along with a good foundation for viewing HR theories and practices in real time.  The business law classes helped me see the inner workings of employment; selection processes, disciplinary, union environment and state and federal laws.

04:  The HR consulting course was the most beneficial course offered to HR students at Wright State.  All HR employment law classes are useful for every aspect of HR on a daily basis.

05:  All of the core courses (law, labor relations, etc.) however the senior capstone course compiled all the learnings in a real life setting.  This course gave hands on, practical application of skills we had learned but also went into much greater detail in regards to comp/ben, recruitment, etc.

06:  labor laws

07:  The HR Practicum was very helpful because it gives students hands-on experience that most would not have had.  It is a great course and I think it should extend to 3 quarters long because there is just so much material to cover.  Two quarters almost isn’t enough time.

08:  The practicum class where we helped the local company develop a plan.

09:  The Human Resource project offered in Mgt 425 & 495.  It was very helpful in preparing job descriptions and other HR functions.

10:  The HR project under Mike Sincoff was so helpful and applicable to my career.

What would you like to see changed (added, deleted, expanded, reduced) in the Human Resources program?

01:  I did not feel I learned enough information on labor/unions.  When I took the PHR, I had to do extra studying in this area because I didn’t learn most of it in my labor class.  This class needs to be re-evaluated.


As well as I feel it would be beneficial to add a class on compensation & benefits or possibly a class on recruiting/interviewing skills/methods.

02:  I would like to see more employment law classes because they are extremely relevant to the HR profession.  I also think comp & ben should be a separate class from staffing in order to spend adequate time on both.  Overall, I love WSU’s Management/HR dept & am very satisfied with my education.

03:  The HR Strategy Practicum could maybe call some of the WSU recent graduates to talk to the class from time to time.  Maybe have a few guest speakers on HR hot button topics.

04:  The Department of Management needs a well structured internship program.  Not once was the importance of an internship expressed.  The university needs to take the internship to the next level and work with surrounding businesses and require internships from students.  A simple posting of available positions is not taking an active role in this program.  My internship was my most valuable experience while in school and I believe this is very important to stress to current & future students.

05:  Add—analytics, financial understanding—more and more we are looking for HR professionals w/ the hard skills.


Delete—some of the fluff org classes that are more geared to the general management major.

06:  more compensation curriculum, as well as benefits.

07:  I think the Human Resources Club should be more involved with the classes so that HR majors know about the club and would be more willing to join.  This may help them to network and find a good job upon graduation.

09:  I would like to see more concentrated Human Resource classes offered.  A specific class offered to insurance programs & compensation programs.

10:  Nothing really

Please use the reverse side of this page if you need more space.  Thank you.

01:  Overall—very satisfied with the HR program.  Thanks!
Department of Management


Human Resources Alumni Survey


(July 1, 2004-June 30, 2006)











