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1.   ASSESSMENT MEASURES EMPLOYED
Briefly describe the assessment measures employed during the year.

A. Faculty Evaluation.  Faculty provided an annual assessment of each student.  This assessment described progress towards the expectations that are listed in the statement of outcomes.  The letters are written by the Human Factors and Industrial Organizational Area Leaders.  This ensures consistency across the program.
B. Publications/Presentations.  A count of the number of journal articles and presentations/posters made at professional meetings was made for graduate students.  This count included contributions of both co-authorship and authorship.  The information was solicited from graduate faculty and students; it was collated by the Graduate Program Secretary and summarized by the Graduate Program Director.
C. Course Work.  Each quarter graduate students were evaluated in the courses that they completed.   The Graduate Program Secretary maintains a record of graduate courses that were completed and the grades that were assigned.  In addition to grades, explicit feedback was provided with respect to the learning outcomes.  The learning outcomes that were emphasized varied from course to course.  For example, some courses included writing projects, some included presentations, some included design projects, etc.  Feedback in each course addressed the learning outcomes appropriate for the specific projects.    
D. Program Milestones.  Program milestones for a student enrolled in the program include the following: a) first-year research project, b) masters thesis proposal defense, c) masters thesis final defense, d) qualifying exam reading list approved, e) qualifying exam completed, f) dissertation proposal defense, g) dissertation final defense.  There are departmental forms that need to be completed for each of these milestones; students, faculty, committee members, Area Leaders, and Graduate Program Director are all responsible for filling out, submitting and approving these forms.  The forms are submitted to the Graduate Program Secretary who keeps the records and summarizes progress towards these milestones.   
E. Employment.  Personal contacts (and trade publications) are used to keep track of employment outcomes. Employment data are obtained directly from graduates (e.g., e-mails/phone calls), advisors, and supplementary sources (e.g., the directory of the Human Factors and Ergonomics Society).  All members of the graduate faculty staff, faculty, and students contribute.
2.  ASSESSMENT FINDINGS

List the objectives and outcomes assessed during the year, and briefly describe the findings for each.

A. Measure 1:  Faculty Evaluation.  The results from the faculty assessment of the graduate students showed that the majority are meeting or exceeding the expectations listed in the statement of outcomes.
B. Measure 2:  Publications/Presentations  
A total of 20 journal articles or book chapters were published with graduate students as authors.  Our graduate students appeared as the lead author in 6 of these publications.  Our graduate students appeared as a co-author 20 times (some publications had multiple co-authors).  

A total of 45 presentations, posters, or proceedings were completed with graduate students as presenters.  Our graduate students appeared as the lead presenter in 40 of these presentations.  Our graduate students appeared as a co-presenter in 22 of these presentations (some presentations had multiple co-presenters).  

C. Measure 3:  Course Work.  Each quarter, graduate student grades are evaluated.  The program expectations are very high.  
3.81
GPA (out of 4) for all courses with grades reported.

D. Measure 4:  Program Milestones.  Seven of our graduate students completed at least one major milestone in 2005-2006.  One student was on a medical leave of absence; two students were on personal leaves of absence.
1
First-year Projects

1
Masters Thesis Proposal Defenses

2
Masters Thesis Final Defenses

2
Qualifying Exam Reading Lists Approved

1
Qualifying Exams Completed

1
Dissertation Proposal Defenses

0
Dissertation Final Defenses

E. Measure 5:  Employment.  A total of 16 students either obtained employment in the field or maintained outside employment previously obtained (Calkin, Datz [Bell], Kervin, Venero, Behymer, Delgado, Eshelman-Hayes, Gabbard, Hutton, Leasher, McIntire, Neriani, Palumbo, Rasmussen, Schmidt, Schwartz, Simpson).
3.  PROGRAM IMPROVEMENTS

List planned or actual changes (if any) to curriculum, teaching methods, facilities, or services that are in response to the assessment findings.

The graduate students prepared a student program review document.  This document was submitted to all graduate faculty members.  The graduate faculty and the graduate students met to discuss this review.  

Procedures were implemented to provide more timely and effective annual assessment letters.  First, feedback letters to students will be provided earlier (in Fall quarter) to help students focus their efforts for the upcoming year.  Second, feedback regarding a student’s progress towards all program milestones will be mentioned explicitly.  Third, initial drafts of feedback letters will be drafted by the student’s advisor (who is more familiar with the student and their progress), and then finalized by the area leaders (to ensure consistency across the program).

Graduate program handbook was updated.

Program website was renovated and updated.

We developed new posters, brochures, and program descriptions for advertising our program.  We worked with WSU Communications and Marketing Services to develop the following new materials:

A.  Two large poster boards.  These posters provide a large and colorful overview of program that is suitable for tripod or tabletop display at conferences or open houses (e.g., WSU Graduate Programs Open House).  

B.  Five hundred program brochures.  The brochures are a standard letter sized document colorfully printed on front and back that is folded into 3 parts.  This provides a more detailed description of the program (discipline, research areas, faculty, facilities, departmental website, etc.).  It contains a tear-off section that can be filled out and returned to the department (postage pre-paid) as a request for additional information (e.g., program description and application materials).  The brochure is suitable as a handout at conferences or open houses and can also be mailed to prospective students.  

C.  Five hundred program posters.  The posters provide a colorful overview of the program (discipline, research areas, faculty, facilities, departmental website, etc.).  They also contain tear-off bookmarks that contain abbreviated program information including the graduate program website.  These posters will be mailed to undergraduate psychology programs across the nation with instructions that they be placed on bulletin boards in well-traveled areas.

D.  Approximately thirteen hundred program description documents.  This document consists of a colorful cover (front and back) and 46 pages of information.  It contains a detailed description of all essential program information (program goals, application materials and procedures, assistantships/stipends, faculty and their research areas, facilities, course categories and descriptions, degree requirements, etc.).  It also contains a section describing graduates of the program, where they are currently employed and their job title.  This document is part of the package that is sent to students who have requested additional information regarding the program.  
4.  ASSESSMENT PLAN COMPLIANCE

Explain deviations from the plan (if any).

None.

5.  NEW ASSESSMENT DEVELOPMENTS

Describe developments (if any) regarding assessment measures, communication, faculty or staff involvement, benchmarking, or other assessment variables.

None.

