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I. Assessment measures employed

A. Learning objectives for both the B.A. and B.S. were assessed by surveys.  Majors rated to what degree the curriculum provided opportunities to meet each learning objective.  Surveys were mailed to majors following summer and fall graduations.  In response to a low return rate to the mailed surveys, in winter and spring quarters, surveys were distributed in class to seniors taking their second capstone course. Overall, 54 majors responded.

B. Program outcomes were assessed by surveys asking majors to report their enrollment in post-graduate education, employment status, and application of knowledge of psychology to their life experiences. Surveys were mailed to graduates following summer, fall, and spring graduation. Thirty-two graduates responded.
C. The degree to which students in advanced courses demonstrated previously acquired knowledge, skills, and abilities was assessed by faculty instructing advanced special topic research methods courses for 57 B.S. students and the second capstone course for 150 seniors. 
D. The degree to which the curriculum provided Psychology minors opportunities to gain knowledge of psychology and to apply their knowledge was assessed by surveys mailed to minors following graduation. Four Psychology minors responded.
II. Assessment findings

A.  Graduates earning either a B.A. or B.S. degree in psychology were asked to indicate how much (1 = not at all, 5 = very much) the curriculum provided opportunities to achieve each program learning objective (N=54).
Objective 1: Be familiar with current theory and research in diverse areas of psychology.  
Response:  78% of the respondents answered 4 or 5 (M=4.07, SD= 0.64), indicating they agreed the curriculum provided opportunities to accomplish this outcome.

Outcome 2: Have fundamental research design and mathematical/statistical skills needed to understand psychological science.  
Response: 57% of the respondents answered 4 or 5 (M=3.80, SD=1.02) indicating they agreed the curriculum provided opportunities to accomplish this outcome.

Outcome 3: Have skills in integrating and communicating about knowledge in self-selected areas of psychology. 

Response: 78% of the respondents answered 4 or 5 (M=4.26, SD=0.83) indicating they agreed the curriculum provided opportunities to accomplish this outcome.

Outcome 4: Have skills in effective oral and written communication.
Response: 79% of the respondents answered 4 or 5 (M=4.26, SD=0.84) indicating they agreed the curriculum provided opportunities to accomplish this outcome.

Outcome 5 (applicable only to B.S., N=16): Have advanced research design, mathematical/statistical, and computing skills needed to critically evaluate and conduct research in a self-selected area of interest. 
Response: 56% of respondents answered 4 or 5 (M=3.56, SD=1.04) indicating they agreed the curriculum provided opportunities to accomplish this outcome.

Suggestions for improvements: In addition to the ratings, respondents were asked for comments and recommended changes to the curriculum. Students commented they appreciated the introduction of the method sequence (PSY 301-303); however, they requested uniform course requirements and syllabi for all courses in the sequence. In addition, they requested a course in which students conduct a research project applying the knowledge gained from the sequence. Students requested greater diversity in courses including diverse capstone classes, methods courses, evening classes, clinical classes, and non-western perspectives on psychology. Students requested more opportunity to analyze issues in psychology using journal articles, and commented they learned much by writing papers, giving class presentations, and participating in group work in upper level classes. Students reported seminar capstone courses encouraged critical thinking. Students suggested introducing more opportunities for papers and presentations earlier in curriculum and including a communications requirement. Student requested changes in the required computer programming courses to make them more relevant to psychology.
B.  Findings regarding B.A. and B.S. program outcomes based on the post-graduation survey (N=32).
Graduate School Enrollment: 31% reported they are currently enrolled in or have been admitted to a graduate program or a professional school.

Employment: 43% reported they have applied and interviewed for employment, and six reported they received and accepted an employment offer.
Application of Knowledge: 41% answered 4 or 5 (M=3.38 SD=1.36) indicating they agreed they have been able to apply their knowledge of psychology to the issues they have confronted in education, employment, and interpersonal relations.  

C.  Findings regarding learning outcomes based on faculty rating the degree (1= not at all; 3= satisfactory; 5=excellent) to which each student demonstrated specific knowledge, skills, and abilities (KSA) acquired in previous courses. 

Faculty instructing five advanced special topics methods courses rated B.S. students (N = 57).

KSA 1: Be able to design a sound psychological study.

Response: Faculty rated 58.2% of the students as 4 or 5 indicating they had sufficiently met this objective (M=3.58, SD=1.02).
KSA 2: Be able to analyze data.

Response: Faculty rated 28.0% of the students as 4 or 5 indicating they had sufficiently met this objective (M=3.10, SD = 1.03).
KSA 3: Ability to communicate findings effectively.

Response: Faculty rated 35.1% of the students as 4 or 5 indicating they had sufficiently met this objective (M=3.20, SD =1.13).
Faculty instructing 14 capstone courses rated students taking their second capstone class (N= 150).
KSA 1: Have knowledge of current theory and research in diverse areas of psychology 

Response: Faculty rated 75.3% of the students as 4 or 5 indicating they had sufficiently met this objective (M=3.99, SD= 0.76).
KSA 2: Fundamental skills in critically evaluating theoretical concepts, research design, and data analysis.

Response: Faculty rated 71.3% of the students as 4 or 5 indicating they had sufficiently met this objective (M=3.90, SD = 0.77).
 KSA 3: Effective communication skills including skills for writing literature reviews and empirical research reports following the American Psychological Association Manual of Style, and skills for participating in seminars and making oral presentations following accepted standards for scientific conferences. 

Response: Faculty rated 77.2% of the students as 4 or 5 indicating they had sufficiently met this objective (M=4.09, SD= 0.79).

D. Findings for the psychology minor. 

Objective: Graduates earning a minor in psychology were asked to indicate how much (1 = not at all, 5 = very much) the curriculum provided opportunities to be familiar with current theory and research in self-selected areas of psychology.  
Response: Three out of four respondents answered 4 or 5 (M=4.0 SD=0.82) indicating that the curriculum provided them with opportunities to become familiar with current research and theory in psychology.  

Outcome: Graduates earning a minor were asked to indicate how much (1 = not at all, 5 = very much) they had been able to apply their knowledge of psychology to issues in education, employment, and interpersonal relations. Response: Two out of four respondents answered 4 or 5 (M=3.25 SD=0.96) indicating they were able to apply knowledge of psychology to issues in education, employment, and interpersonal relations.  
III. Program improvements
Faculty instructing the PSY301, 302, and 303 methods sequence agreed to adopt a standard syllabus for each course to ensure consistent learning opportunities.  Faculty will continue to coordinate these courses and will identify specific learning outcomes and standardize performance evaluation of these learning outcomes. This change is expected to increase students’ skills relevant to both research design and data analysis. The Department will work to increase the variety of capstone courses offered and to revive discussion with the Department of Computer Science to better reflect the learning objectives for psychology students. 
IV. Assessment plan compliance
The original plan was to mail surveys to graduating seniors in the eighth week of their last quarter.  Based on low return rate, our assessment strategy was changed as of January 2006 as previously noted. Response rates for surveys distributed in class were high. Due to administrative error, post-graduation surveys were not mailed following winter graduation.  Surveys were not distributed in two capstone courses in spring quarter 06; surveys were mailed to 12 students. 
V. 
New assessment developments
Learning outcomes in the PSY301, 302, and 303 methods courses will be evaluated by standardized performance assessments developed by the lead faculty instructing those courses beginning with Summer 2007 quarter.
