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1. ASSESSMENT MEASURES EMPLOYED



Briefly describe the assessment measures employed during the year.


a. What was done?

               1. Program objectives were assessed through alumni survey and awards
                   and recognition.


     2. Learning outcomes were assessed through internship evaluations, archival records, and 



exit surveys.
     
b. Who participated in the process?


    1. Students enrolled in selected URS courses, URS faculty (including 



        adjuncts), and UAG administrative staff.


c. What challenges (if any) were encountered?


     1. Measures used in the assessment process requires improvement (see 

         #4 and #5 below) and have been addressed and revised as appropriate.

2.  ASSESSMENT FINDINGS



List the objectives and outcomes assessed during the year, and briefly describe the findings 


for each.


     a. Learning Outcomes assessed:


    1. Students will possess an understanding of the social, economic, political 


        and/or technological influences that affect urban growth and change.

2. Students will possess the ability to apply quantitative and qualitative    

    methods and data to explain urban growth and change.

3. Students will be able to evaluate solutions for problems created by urban 
    growth and change.

4. Students will have effective communication skills, including oral 
    presentation, and written communication skills.
 5. Students will have an understanding of diversity in a global society.


    b. Learning Outcome measures and findings:


   1. Students will possess an understanding of the social, economic, political 


       and/or technological influences that affect urban growth and change.
a. 
Alumni Survey: A quantitative survey shall be administered to students who completed the degree requirements in Bachelor of Arts and Bachelor of Science in Urban Affairs.  The survey will contain questions on 14 categories such as communication and presentation, decision-making, leadership, teamwork, analysis, problem-solving, identification of urban problems, use of technology, and global thinking.  The possible responses to the questions were “Not at All,” “Somewhat,” “Adequately,” and “Exceptionally.”  Therefore, a 50 percent agreement with “Adequately” or Exceptionally” responses is expected from the questionnaires.

b. 
Findings: The number of respondents was 53. The survey included graduates of the program from 1974 to 2002.  A tally of those who marked “Adequately” and “Exceptionally” produced an average score of 73.9 percent. The score is higher than the expectation of 50 percent.  A refinement in the survey is necessary and is noted below under #5.

  The attainment of the objective to provide students with “an understanding 

  of the social, economic, political and/or  technological influences that 

  affect urban growth and change” is attained by 90.5 percent of the 

  respondents in the Alumni survey.

2. Students will possess the ability to apply quantitative and qualitative 
    methods and data to explain urban growth and change.

      According to the Alumni survey, 81.1 percent of the respondents indicated 

      that the URS program developed their ability to think analytically.  
3. Students will be able to evaluate solutions for problems created by urban 
      growth and change.

      The alumni survey data indicate that the URS program developed the 
      “ability to solve problems” (75.4 percent) in addition to 90.5 percent who 
      were prepared to define  urban problems.
4. Students will have effective communication skills, including oral 
    presentation, and written communication skills.



A high percentage of students believed that the URS program prepared in 



effective communication skills. For example, there was agreement by 94.4 



percent of the respondents for written communication, followed by 79.3 



percent for oral presentation and 64.2 percent for one-to-one 



communication  

5. Students will have an understanding of diversity in a global society.




Some 71.7 percent of respondents believed that the URS program gave 




them an understanding of diversity in a global society.

      6. Additional Measures:

a. Performance Evaluation: Average score of 4.0 on an ordinal scale of 5 for demonstrated oral presentation communication skills; to be measured in each of the core courses (URS 311, 321, 345, 410, 411 and 450) that require graded discussions and/or presentations as part of the course curriculum.

      Findings: N/A (see notes in #4 and #5 below for further explanation).
     b. Archival Records: 75% of Urban Affairs’ majors will earn a “B” or better 
  


  in as a reflection of demonstrated student performance, comprehension,   

          retention, and application of key course and program content.

     Findings: 88% of students enrolled in core URS courses (URS 311,    

     321, 345, 410 and 450) earned a “B” or better in  AY2005-06. One 
     course registered a score slightly less than the 75% during the same 
     period. This finding exceeds the minimum acceptable standard set forth 
     for this measure.
      c. Exit Surveys: A quantitative survey shall be administered to students 

   enrolled in URS 311, 321, 345, 410, 411 and 450 at the end of each 

   quarter to assess perceptions of the extent to which each of these 

   courses and the URS program to date, respectively, facilitates 

   achievement of stated learning outcomes; a mean score of at least 2.0 

  (1 is best) on a 5-point scale shall be realized for each course. 

    A qualitative questionnaire shall be administered when degree check is 
    completed to further assess student perceptions of achieving stated 
     program learning outcomes; 75% of comments shall be favorable.   
    Findings: A mean rating score of 1.94 was realized on URS exit 
    surveys, with a score of 1.86 pertaining to course-related learning 
    outcomes and 2.02 for questions pertaining to the outcomes of the URS 
    program as a whole. These findings exceed the minimum acceptable 
    standard set forth for this measure. 

    The qualitative questionnaire was not administered for assessment 
     purposes (see #5 below for further explanation).


    d. Local, State and National Awards and Recognition: 



             Findings: Shavonia Wynn, Shanel Fultz, and Fallon Pulley received 




   scholarships to attend the 2006 American Humanics Management 




   Institute.




   Matthew R. Martin and John N. Weaver were recognized for outstanding 




   academic performance by being placed on the CoLa Dean’s List for 




   Spring Quarter, 2006

3.  PROGRAM IMPROVEMENTS



List planned or actual changes (if any) to curriculum, teaching methods, facilities, or services 
that are in response to the assessment findings.



a. Planned or actual changes to curriculum, teaching methods, facilities, or 


    services in response to the assessment findings
              1. Given that we have met or exceeded all assessment standards set for the  

                  URS program during the 2005-06 academic year, we intend to focus on fine-
                  tuning the process rather than focusing on specific program improvements in 
                  AY 2006-07.



b. Other

1. The Department hired Myron Levine who brings years of scholarship        

    experience as an urbanist and will begin teaching at Wright State University 
     in 2006-07.

4.  ASSESSMENT PLAN COMPLIANCE



Explain deviations from the plan (if any).

a. The qualitative exit survey was not performed this year and will not be 
     performed in the future. This instrument is deemed redundant in light of the 
     quarterly, quantitative exit survey which addresses student perceptions of 
     course and program outcomes, respectively, on an on-going basis.



b. The measure of intern performance includes an error in the 5-year    

 

    assessment plan. The evaluation instrument to be completed by interns’ 


    supervisors includes a 12-point scale, rather than the 10-point scale 


    indicated. As a partial measure of program objectives, acceptable intern 


    performance should therefore reflect a minimum score of 75 percent of the 


    total score of the evaluation by a supervisor.

c. Portfolios were not utilized in 2005-06 and will not be utilized in the URS 
    Program in the future.  Please see #5 further explanation.
5.  NEW ASSESSMENT DEVELOPMENTS

Describe developments (if any) regarding assessment measures, communication, faculty or staff involvement, benchmarking, or other assessment variables.

a. The qualitative exit survey has been deleted as an assessment instrument, 
     as it was deemed redundant and less reliable than the quantitative 
    instrument employed. Therefore, the quantitative exit survey will continue to 
      be employed each quarter to measure student perceptions of course and    

      program outcomes, respectively, on an on-going basis.

b. The measure of Portfolios is eliminated for future assessments.  The use of 
     politics for undergraduate students was deemed to be less than valuable 
     and management of portfolio was deemed to be very difficulties.  Thus, this 
     means has been eliminated for future assessments.

c. The measure of acceptable intern performance has been changed to  reflect 
    a minimum score of 75 percent of the possible score on the intern evaluation 
    instrument.

d. The UAG department has implemented plans to better communicate with 
    and educate adjunct faculty about the assessment process and its 
    significance to our collective success. 

e. In future Alumni Surveys, a refinement will restrict mailing of questionnaires 
    to former students in the second and fifth years after graduation, and will 
    compare future findings to the results of baseline gathered in 2005-06.
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