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1. ASSESSMENT MEASURES EMPLOYED

1-A. The Association of Baccalaureate Social Work Program Director’s (BPD) Baccalaureate Educational Assessment Package (BEAP) that measures Program Objective 4 (follow the values and ethics of social work) was distributed to the following groups of students:
· New students accepted into the major Spring 06 (22 surveys distributed; 14 returned)
· New students accepted into the major Spring 06 (24 surveys distributed; 1 returned)

· Graduating seniors in Spring  2006 (26 surveys distributed; 4 returned)

· Graduating senior in Summer 06 (14 surveys distributed; 1 returned)

· Alumni who graduated from the program during any quarter in 2004 (34 surveys distributed; 1 returned)
1-B. The following measures of the twelve program outcomes were collected for the two groups of seniors (those graduating Spring 2006 and those graduating Summer 2006) enrolled in the 425 hour practicum this past year.  The practicum is spread out over three quarters and students take concurrent courses that apply to the practicum. 

1-B-1. Quarterly evaluations from the field supervisor.
1-B-2. Grades for the weekly logs for quarters one and two of the practicum.


1-B-3. Grades for the draft and final integrative paper.




1-B-4. Quarterly ranking of outcomes by the faculty liaison 




during the quarterly agency visit.


1-B-5. Exit focus groups with the two groups of graduating 


seniors.


1-B-6. Student evaluations of the field practicum experience.


1-B-7. Field supervisor evaluation of the faculty liaison.



The main challenge to assessment this past year was a poor response rate to the BEAP survey.  This survey is lengthy and many students did not take the time to complete it.  The mailed survey to graduates from two years ago had the poorest response rate.


The second challenge to data collection is reporting 1-B-2 and 1-B-4 separately from the composite course grade, which is reported.



Results of the field supervisor evaluations are still being compiled as of 12-15-06.

2.  ASSESSMENT FINDINGS



List the objectives and outcomes assessed during the year, and 
briefly describe the findings for each.



Program objective 4 was assessed through the distribution of the BEAP survey (Measure 1-A).  This objective is that students “follow the values and ethics of the NASW Code of Ethics and the ethical guidelines of the Ohio Counselor, Social Worker, and Marriage and Family Therapist Board”.  The results of this survey are being compiled by an objective, outside source and will be reported in next year’s assessment report.


An unanticipated finding was that two students were reported to the licensure board for violations of the code of ethics.  Both students’ placements were terminated and the students were dismissed from the major.



The twelve learning outcomes are assessed through multiple measures, all related to the students’ senior 425 hour practicum where they integrate these outcomes into the practice setting.  There were two cohorts of students who completed the three quarter practicum last year.  


The findings for Measures 1-B-1 and 1-B-3 are reported for the cohort graduating in Spring 2006.  The findings for the Summer 2006 cohort will be added when received from the Summer 2006 instructor.
	Spring 2006 (N=25)
	 A
	B
	C
	D
	F

	PAPER

(New Outcomes)
	14 (56%)
	7 (28%)
	3 (12%)
	1 (4%)
	0 

	Writing
	  17 (68%)
	5 (20%)
	2 (8%)
	0 
	1 (4%)

	Evaluation
	21 (87.5%)
	3 (12.5%)
	0 
	0
	0 

	Course
	24 (96%)
	0
	1 (4%)
	0
	0



The findings indicate that, among students who completed the course, their performance on the writing assignment (PAPER) has continued to be high, especially in the writing mechanics. The average grade on the paper in the Spring 2006 was 35.60 out of 40 possible points, which is an 89%.  These scores were similar to the average grade on the paper in Spring 2005. There was one student who did not pass the Writing Intensive portion of the paper and received a “C” for the course.  Removing this student’s paper scores would have resulted in an average paper grade of 90%, which is an A.  The main content the students as a group continue to struggle with is Outcome 7 – “students will evaluate research studies, apply research findings to practice, and evaluate their own practice interventions”. 

Performance on the EVALUATION during the last quarter of the practicum has consistently been very high.  Among those who completed the course, the percentage of students obtaining a “B” or better ranged was 100% during Spring 2006.  In OVERALL COURSE PERFORMANCE, 96% of students who completed the course received a final grade of A.

Assessment plan’s benchmark goals & results:

	
	Benchmark Goals
	Spring 2006 Results
	Spring 2006 Results

	Integrative Paper:
C or higher
	 92%
	 96%
	 

	B or higher
	 75%
	 84%
	 

	A or higher
	 30%
	 56%
	

	Evaluation:

C or higher
	 95%
	 100%
	 

	B or higher
	 90%
	 100%
	  

	A or higher
	 80%
	 87.5%
	  

	Note: Percentages in BOLD meet or exceed our benchmark goals.


The results indicate that students’ actual performance exceeded our benchmark goals at each level of the integrative paper. 

Below are the results of the exit focus groups with the two groups of graduating seniors (Measure B-1-5).  The statistical results are contained in the table below.  The narrative responses have been recorded in another report that will be reviewed by the department assessment committee. 

STATISTICAL SUMMARY OF WRITTEN RESPONSES

Spring 2006 in Bold font; Summer 2006 in Regular font

Frequency and percentage reported for each outcome

Total responding to the question in ( )

After each outcome is a row that computes the percentage of students from the combined cohorts who answered Strongly Agree or Agree.

	Outcome
	1-SA
	2-A
	3-No Op
	4-D
	5-SD
	no reply

	1-Crit Th.
	7(13) 54%
	5(13) 38%
	
	1(13) 8%
	
	

	1-Crit Th.
	6(11) 55%
	4(11) 36%
	
	
	
	1(11) 9%

	Combined SA or A
	
	90% SA or A
	
	
	
	

	2-Values
	7(13) 54%
	5(13) 38%
	
	
	
	1(13) 8%

	2-Values
	7(11) 64%
	3(11) 27%
	
	
	
	1(11) 9%

	Combined SA or A
	
	90% SA or A
	
	
	
	

	3-Oppress.
	5(13) 38%
	5(13) 38%
	1(13) 8%
	1(13) 8%
	
	1(13) 8%

	3-Oppress.
	7(11) 64%
	2(11) 18%
	1(11) 9%
	
	
	1(11) 9%

	Combined SA or A
	
	79% SA or A
	
	
	
	

	4-SW Hist
	7(13) 54%
	5(13) 38%
	
	
	
	1(13) 8%

	4-SW Hist
	2(11) 18%
	6(11) 55%
	
	1(11) 9%
	
	2(11) 18%

	Combined SA or A
	
	82% SA or A
	
	
	
	

	5-Gen SW
	7(13) 54%
	5(13) 38%
	
	
	
	1(13) 8%

	5-Gen SW
	6(11) 55%
	2(11) 18%
	
	
	
	3(11) 27%

	Combined SA or A
	
	82% SA or A
	
	
	
	

	6-Theory
	3(13) 23%
	7(13) 54%
	1(13) 8%
	1(13) 8%
	
	1(13) 8%

	6-Theory
	7(11) 64%
	2(11) 18%
	
	
	
	2(11) 18%

	Combined SA or A
	
	79% SA or A
	
	
	
	

	7-Evaluate
	6(13) 46%
	4(13) 31%
	1(13) 8%
	1(13) 8%
	
	1(13) 8%

	7-Evaluate
	3(11) 27%
	5(11) 45%
	1(11) 9%
	
	
	2(11) 18%

	Combined SA or A
	
	74% SA or A
	
	
	
	

	8-Commun.
	6(13) 46%
	5(13) 38%
	1(13) 8%
	
	
	1(13) 8%

	8-Commun.
	3(11) 27%
	6(11) 55%
	
	
	
	2(11) 18%

	Combined SA or A
	
	83% SA or A
	
	
	
	

	9-Superv.
	5(13) 38%
	5(13) 38%
	1(13) 8%
	1(13) 8%
	
	1(13) 8%

	9-Superv.
	6(11) 55%
	3(11) 27%
	
	
	
	2(11) 18%

	Combined SA or A
	
	79% SA or A
	
	
	
	

	10-Orgs.
	4(13) 31%
	5(13) 38%
	2(13) 15%
	
	
	1(13) 8%

	10-Orgs.
	4(11) 36%
	5(11) 45%
	1(11) 9%
	
	
	2(11) 18%

	Combined SA or A
	
	75% SA or A
	
	
	
	

	11-Writing
	8(13) 61%
	4(13) 31%
	
	
	
	1(13) 8%

	11-Writing
	6(11) 55%
	3(11) 27%
	
	
	
	2(11) 18%

	Combined SA or A
	
	87% SA or A
	
	
	
	

	12-Speak
	6(13) 46%
	3(13) 23%
	2(13) 15%
	1(13) 8%
	
	1(13) 8%

	12-Speak
	6(11) 55%
	3(11) 27%
	
	
	
	2(11) 18%

	Combined SA or A
	
	75% SA or A
	
	
	
	


At least 74% of the students marked Agree or Strongly Agree that each outcome was met by the curriculum.  This rate is higher than last year’s 63.5%.  The assessment committee will review these data and begin to set a benchmark of the expected percentages for each outcome.


The open-ended responses provide much feedback about students’ perception of how the department reaches each outcome, whereas the previous measures analyzed the outcomes collectively.  Review of the open-ended responses will be discussed in the assessment committee and Professional Advisory Council

The results of the student surveys evaluating their field practicum (Measure B-1-6) experience have been tabulated for cohorts graduating in Spring 2005, Summer 2005, and Summer 2006.  The results from Spring 2006 will also be added when tabulated.  The survey contains 29 closed-ended questions pertaining to aspects of the agency ranging from physical office space to the supervision of the student.  The survey also contains 4 open-ended questions.  The results of the open-ended questions are utilized by the field coordinator when considering future placement sites.
Overall, 80% of the students from all 3 cohorts rated the closed-ended questions positive (Yes).  The characteristics that received under 80% affirmative within 1 or more cohorts were:

Not having adequate space and supplies (Question 4)

Not having opportunities to utilize new approaches (Question 5)

Not receiving travel reimbursement from the agency (Question 6)

Not having staff reflect the local diversity (Question 9)

Not having weekly instructional conferences (Question 13)

The above issues will be addressed in future placements, though the issue about travel reimbursement is beyond the school or agency’s control.

3.  PROGRAM IMPROVEMENTS


3-A More content on ethics.  During the exit interviews, students voiced that some content needed more attention.  The main area mentioned was the need for more discussion of professional ethical issues, such as protecting client confidentiality.  


In response to these concerns, the department sponsored 10 “pre-professional” one hour workshops on content areas suggested by students in the exit focus groups.  The workshops were attended by all students in the child welfare training program and were open to all other social work majors.  Students received a certificate of attendance at each workshop.  Students gave positive feedback to the sessions.  
The pre-professional topics were:


Preparing your resume



Preparing for a job interview



Career Fair



Understanding substance abuse and family dynamics
Ethical Boundaries, 

Spirituality & Social Work

Sexual Perpetrators - Scope of Practice, 



Interviewing children concerning possible sexual abuse


Endings


3-B More equal weighting of demonstration of outcomes.  An observation of the charts displaying demonstration of the 11 student learning outcomes in the practicum setting showed a heavier weight given to class participation and the practicum evaluation compared to the weight given to the integrative paper.  For example, the distribution of As, Bs, and Cs on the paper was wider than the distribution of As, Bs, and Cs on the evaluations, and 96% of the students received an A for the course.

Thus, a curriculum change made from the assessment was to change the weighting of assignments for the field program.  The syllabi for the three different persons teaching seminar now reflects more weight given to the written components (weekly logs, ethics paper, and integrative paper) of the practicum.


3-C Reviewing of narrative data.  There was much narrative data collected from students and field supervisors over this past year.  Those data will be summarized and analyzed more closely.  From these data, the assessment committee will present the results and make recommendations to the Professional Advisory Committee (PAC) by the Spring Quarter PAC meeting.
4.  ASSESSMENT PLAN COMPLIANCE



The department inititated the BEAP survey this past academic year.  Procedures need to be implemented to increase the response rate for these surveys to be meaningful.  Any other changes to the assessment plan will be discussed with the assessment committee.
5.  NEW ASSESSMENT DEVELOPMENTS


The established benchmarks for the integrative paper and final practicum placement have been reached three years in a row.  The benchmarks for other measures needs to be established.  A student has been added to the assessment committee
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