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PROGRAM(S) ASSESSED   Criminal Justice
ASSESSMENT COORDINATOR Tracey Steele
YEAR 2 of a 5 YEAR CYCLE
1. ASSESSMENT MEASURES EMPLOYED



Briefly describe the assessment measures employed during the year.
· What was done?
In this second year of our assessment cycle, we focused upon three distinct assessment tasks:

1.  Initiation of collection of writing portfolios

2.  Transcript Evaluation 
3.  Exit interviews with graduating seniors 

Task 1, which is designed to inform assessment of our second learning outcome “Graduates of the Program will be effective writers,” mandated the initiation of procedures to collect student writing portfolios.  As outlined in the assessment plan, the portfolios will be evaluated in year four of the assessment cycle and will be used to “demonstrate research and analytical skills useful in the field.”  To accomplish this task, a number of student papers from the program’s methodology sequence (e.g. SOC 306 and SOC 406) were collected and retained by the program director.  This collection process will be continued through the next assessment cycle.
Beginning January of 2007, as a condition of graduation, the program will also require all new majors to compile a student portfolio, which will include papers from at least three of the five core program requirements (Criminal Justice System, Internship, and the three-course methodology sequence).  Minors will be required to submit two papers from their core program requirements.  Students will be advised of their obligation to submit works for their portfolio in the program’s welcome letter which is sent to each student after they declare criminal justice as their major or minor (See Appendix A).  Notification of this requirement will also be provided by their assigned program advisor and will be posted on the Program’s web site.  
Currently, potential program graduates are required to schedule an exit interview with the program director.  To ensure compliance with the portfolio requirement, during this interview the program director will also verify that the student has submitted the necessary portfolio documents.  
The second task “Transcript Evaluation” is designed to assess accomplishment of the first of the program’s learning outcomes.  More specifically, this outcome specifies that program graduates will demonstrate “substantive knowledge of procedures and operations in law enforcement, probation, parole, or legal agencies.”  To accomplish this goal, grade reports from all sections of six courses directly concerned with these topics that were taught during the past two years were examined to determine the percentage of students who completed the courses with a grade of B or higher.  These courses included PLS 484 - the Political Science Internship [8 sections offered over the prior 2 years], SOC 433 -- the Sociology Internship [8 sections], PLS 341 – Fundamentals of Criminal Investigation [3 sections], PLS 344 – Police Procedures and Operations [3 sections], PLS 437 – Criminal Procedure, and PLS 442 – The Criminal Justice System [4 sections].
Our final task was the continuation of the practice of conducting exit interviews with our program’s graduating seniors (both majors and minors).  This component of outcome assessment was not specifically designed to evaluate achievement of program objectives, but because the interviews also spoke to two learning objectives one and three (the development of substantive knowledge in the field and acquisition of practical experience in the field of criminal justice), they will also be briefly discussed in reference to accomplishment of these respective objectives.
· Who participated in the process?
The director of the criminal justice program, Tracey Steele and the program’s administrative assistant, Shirley Barber participated in this process.
· What challenges (if any) were encountered?

There were no significant challenges encountered this assessment cycle.  
2.  ASSESSMENT FINDINGS


List the objectives and outcomes assessed during the year, and briefly describe the findings for each.

A.  Objectives Assessed—Program Objectives are not directly evaluated until year three of the five-year assessment cycle.

B.  Learning Outcomes Assessed –   

Learning Outcome A – Graduates will have substantive knowledge of procedures and operations in law enforcement, probation, parole, or legal agencies.


This assessment cycle, acquisition of knowledge related to the procedures and operations referenced above was determined through the evaluation of student transcripts.  Our analysis found that 80.8% of the criminal justice students enrolled in the evaluated courses attained a grade of ‘B’ or higher (with 44.4% of all students attaining a grade of ‘A’).  

For PLS 442 – The Criminal Justice System (the only course among those evaluated which is a major requirement), during the evaluation period, 50 of 69 criminal justice students (72.5%) attained a grade of ‘B’ or higher.

These numbers are strong indicators that our majors are attaining substantive knowledge in relevant areas of study.


Though the exit interviews with graduating seniors was not included as a formal measure of this learning outcome, information gathered from the exit interviews this year was nonetheless informative.  More specifically, interviews with graduating minors and majors yielded comments which indicated that the students felt that through the courses they took that they had acquired a solid baseline of knowledge about procedures and operations across the criminal justice spectrum.  For example, one student stated that through this program she felt confident that she had a good “all around” grounding in the field of criminal justice.  Another student who currently works in the criminal justice field commented that he felt the program was “excellent preparation” for students wishing to pursue a career in criminal justice.

Learning Outcome C – Graduates will acquire practical experience in the field of criminal justice.


As noted above, the assessment plan for this program did not stipulate that exit interviews were to be used as a measure to evaluate Learning Outcomes.  However, they did inform Learning Outcome C, as the exit interviews query students about a number of program aspects including the internship requirement which is the primary mechanism for attainment of practical experience in the major.  


Exit interviews indicated full compliance with the internship requirement (with the exception of the students exempted from this requirement because of related professional experience).  Not only did all of the students report successful completion of the internship, the majority felt it was very important for the success of the program.  Several students indicated that had the internship not been required that they most likely would not have taken an internship course.  Significantly, all of these initially reluctant students reported being quite grateful that the internship was required.  In fact, these students tended to be the most laudatory of the requirement and most were quite insistent about the importance of keeping the internship as a program requirement.  

Many students specifically pointed to the internship as the most important course for the acquisition of practical experience in the field.  Students reported being involved in a number of ‘hands-on’ criminal justice activities such as helping to organize a police evidence room, working with police dispatchers, participating in police ride-alongs, helping with prisoner ‘counts’,  doing legal research, working with an anti-terrorism force protection team, witnessing depositions, and authoring pre-sentence investigations.

Exit interviews also provided insight into other ways that our majors are acquiring practical experiences through the curriculum.  For example, one major pointed to several class experiences that she felt provided her with “invaluable” first-hand exposure to criminal justice professions.  These included police-ride alongs that were required in one course, prison tours that were required in another, and guest lectures from probation officers, detention center workers and other professionals who were brought into several other of her major courses. 

3.  PROGRAM IMPROVEMENTS


List planned or actual changes (if any) to curriculum, teaching methods, facilities, or services that are in response to the assessment findings.


No changes are planned as the assessment indicates complete program compliance.
4.  ASSESSMENT PLAN COMPLIANCE



Explain deviations from the plan (if any).



None

5.  NEW ASSESSMENT DEVELOPMENTS

Describe developments (if any) regarding assessment measures, communication, faculty or staff involvement, benchmarking, or other assessment variables.

The alumni survey scheduled for initiation this year has been completed (see Appendix B).  We will begin distribution at the end of fall quarter and will include all program graduates who graduated during or before the spring of 2006.
See page one, second full paragraph under “Assessment Measures Employed,” for a discussion of how we will communicate information to our majors regarding the newly instituted portfolio requirement.

Appendix A 
Date

Welcome to the Bachelor of Arts in Criminal Justice

We so are pleased that you have chosen criminal justice as your major.  We are quite proud of our program and the breadth, depth, and flexibility our curriculum has to offer.  At Wright State we stress the importance of critical engagement and practical, applied experiences for our students, enabling you to put classroom knowledge to use and to develop leadership and interpersonal skills that are so important to fulfillment and success in your future.  

Whether you are a transfer student from another college or university, adding a minor, changing majors, or coming to the Department from University College, we encourage you to make an appointment with our intake advisor who can talk to you about your goals, help orient you to the program, and provide you with in depth-information about the curriculum and registration processes.  After your initial advising session, you will be assigned a permanent advisor with whom you should meet regularly to insure proper and timely completion of all requirements and to consult on matters affecting your studies in the department.  We also encourage you to visit our department website for information about the program.  Our web address is www.cola.wright.edu/CRJ/.  

On the attached page we have included some information that will be helpful to you in completing your degree.  Please take special note of the new portfolio requirement.  Should you have any questions or concerns please feel free to contact us at 775-2582.
Good luck and success in Criminal Justice!

Sincerely,

Tracey L. Steele, Ph.D.

Director, Criminal Justice Program

Important Tips for Successful Completion of the Program

1.  Meet with your advisor regularly.  

2.  Our curriculum offers a strong foundation of core criminal justice courses (see checksheet) while at the same time allowing the opportunity for great flexibility and specialization within the program.  Therefore, you will typically have two or more course choices that can be used to fulfill our program requirements.  These choices are specified on the checksheet.  For example, you can take the quantitative methods class through the Political Science Department or the Sociology Department. 

3.  Not all courses are offered every quarter.  With the exception of the internship, it is therefore a good idea to get critical courses (e.g. most of your core courses) completed before your senior year.

4.  The methodology courses in the core are sequenced (that is, you must take them in order).  It works best if you take the statistics class first (i.e. PLS 210 or SOC 300), the introductory methods class second (SOC 306 or URS 410), and the final methods class (SOC 406 or URS 411) last.  

5.  Do not wait too long to take your COLA language requirement.  The courses are sequenced and the sequence begins in the fall. So, if you get off track it can be difficult to complete!

6.  In the quarter prior to your graduation date (e.g. winter quarter for a spring graduation), you need to make an appointment to meet with the program director to conduct a graduation check and exit interview.  At this time, you will be given a graduation check form that will allow you to register for graduation through the registrar’s office.  

7.  Portfolio Requirement – As part of our internal program assessment we ask that you turn in copies of your term papers from three of your five core classes to the department before you graduate (SOC 406/URS411 should be one of these three).  We will keep these on file and verify completion of this requirement during the graduation check.  You will not be able to graduate if you have not completed the portfolio so be sure to submit these documents early!

Appendix B 

_____________________________________________________________________

2006 Criminal Justice Alumni Survey 

________________________________________________________________________

As part of the on-going assessment process in the Criminal Justice Program at Wright State University, the Criminal Justice faculty would appreciate your responses to this survey.  It is only through your open and frank assessment of our program that we will be able to continue to improve our program for future students. The information you provide will help us evaluate the education you received at Wright State University.  Please take a few moments to answer the following questions and statements.  Feel free to skip any questions you find objectionable or for which you are unsure of a response.  Your answers will be held in the strictest of confidence.  

If you have any questions or concerns about this survey, please contact the Program Director:

Tracey Steele, Ph.D.

Associate Professor and Director, Criminal Justice Program 

Wright State University
270 Millett

3640 Colonel Glenn Hwy. 

Dayton, Ohio 45435-0001

Email: tracey.steele@wright.edu

Telephone: (937) 775-2582
Fax: (937) 775-4228

PART I:      General Background Information
This section of the survey contains specific demographic questions about you and your educational and employment experiences since your graduation from Wright State University. Please write the information in the space provided.

Demographics 

A1.  
Are you female or male?        1. □ Female                   2. □ Male

A2.
What is your ethnicity? 

a.
□
African –American
01

b.
□
Asian-American
02

c. 
□
European-American
03

d.
□
Hispanic
04

e 
□
Native American
05

f. 
□
Other (Please specify):  _________________    
06

A3.
What is your marital status? (Check all that apply)


a.
□
Single
01


b.
□ 
Domestic Partnership
02

c.
□ 
Married
03


d.
□ 
Divorced
04

e.
□ 
Separated 
05


f.
□ 
Widowed
06

A4.
Do you have any children?      1. □ No
2.□ Yes


If yes, how many children do you have? _____

 A5.

What is your present employment situation? (check all that apply)


a.
□ 
I am a homemaker
01


b.
□ 
I am not employed and am looking for work 
02


c.
□ 
I am currently a full-time student
03


d.
□ 
I am currently a part-time student
04



e.
□ 
I am employed full-time 
05


f.
□ 
I am employed part-time 
06


g.
□ 
Other (Please specify): _______________________
07

A6.
IF you are presently employed, which of the following best describes your current employer? (Check all that apply)


a. 
□ 
Federal, state, county, or city government department or agency
01

            b. 
□ 
Non-profit organization or agency 


02

            c. 
□ 
For profit/private social service agency


03


            d. 
□ 
Business or corporation


04

            e. 
□ 
Educational institution (public or private)


05

            f. 
□ 
Self-employed (Please describe): _______________________
06


            g. 
□ 
Other (Please specify): _______________________________
07

A7.
What is your current job title? _______________________________ 

A8.
Is your current job related to your Criminal Justice education?  1.  □ Yes     2.  □ No

A9. 
How long have you been at your current job? _____________________

A10.
What was your individual income last year?


a. 
□ 
Less than $15,000
01


b. 
□ 
$15,000-17,499
02

c. 
□ 
$17,500-19,999
03


d. 
□ 
$20,000-22,499
04


e. 
□ 
$22,500-24,999
05


f. 
□ 
$25,000-29,999
06


g. 
□ 
$30,000-34,999
07


h. 
□ 
$35,000-39,999
08


i.  
□ 
$40,000-49,999
09


j.  
□ 
$50,000-59,999
10


k. 
□ 
$60,000-74,999
11


l.  
□
$75,000-89,999
12


m.
□ 
$90,000-109,999
13


n.
□ 
$110,000 or over
14


o. 
□ 
Prefer not to answer
15

A11. 
What year did you graduate from WSU with a major in Criminal Justice?  ________

A12.
How long did it take you to complete this degree? ______________

A13.
How old were you at time of your graduation? ________________

A14.
What is your year of birth? _______
PART II:  Assessment of Substantive Content and Skill Sets 

This section of the survey contains questions specific to the skills and substantive material learned from being a Criminal Justice major. Please check the appropriate box that applies.  
B1. 
Which best describes your major or joint major? 


a.
□
Criminal Justice alone
01            
b.
□
Criminal Justice and Sociology          
02

c.
□
Criminal Justice and Political Science
03

d.
□
Criminal Justice and Urban Affairs    
04



e.
□
Criminal Justice and another discipline
05





(Please specify) _____________________

B2: 
Which of the following best describes your minor?


a.
□
Sociology 
01           
b.
□
Political Science      
02

c.
□
Urban Affairs
03



d.
□
Another discipline
04 





(Please specify) _____________________

B3. 
Why did you choose Wright State University’s Criminal Justice Program?                Please rank the importance of each question where 1 = very important, 2 = somewhat important, 3 = not important.   

a. □
I liked the coursework/subject matter in the field 

b. □
I thought Criminal Justice would prepare me for the career I wanted    

c. □
The faculty (expertise, personal attention, accessibility) 

d. □
Other (Please specify): _____________________________________________

B4. 
As part of my Criminal Justice major, I learned research skills. (Please rank the extent to which you agree for each of the skills posted below: 1 = strongly agree, 2 = somewhat agree, 3 = not sure, 4 = somewhat disagree, 5 = strongly disagree.)   

a. □
Create a hypothesis with independent and dependent variables 

b. □
Use computers to find information to develop a bibliography or a list of references   

c. □
Use standard statistical software packages such as SPSS to analyze data  

d. □
Evaluate the strengths and weaknesses of different research methods (e.g. surveys, participant observations) for answering specific research questions  

e. □
Identify ethical issues in criminal justice research 

B5. 
As part of my Criminal Justice major, I learned about law, criminological theories and the structure and function of the criminal justice system. (Please rank the extent to which you agree for each of the skills posted below: 1= strongly agree, 2= somewhat agree, 3 = not sure, 4 = somewhat disagree, 5 = strongly disagree.)

a. □
Basic concepts in Law and Criminal Justice (including arrest, probable cause, deterrence, etc.)
 

b. □
Basic theoretical perspectives or paradigms in Criminal Justice (for example conflict theory, biological theory, control theory, etc.)

c. □
How individual behavior and circumstances (e.g. race, age, and class) affect crime in the United States

d. □
How various social institutions and structures (e.g. the police, courts, and corrections) affect crime in the United States

e. □
Basic knowledge of the structure, function, and operation of police, courts, and corrections

f. □
To view crime from a critical perspective

B6. 
As part of my Criminal Justice major, I participated in the following activities.    

a. 
Internship 

1.□ Yes     2.□ No   
(If more than one, how many___ )      

 

b. 
Job fairs, on campus interviews by firms, career related mentorship programs, or other networking opportunities  

1.□ Yes     2.□ No

c. 
Community, political, or other volunteer activity 

1.□ Yes     2.□ No 

(If yes, please describe) _____________________________________________________________________

For each of the following please check the box that best represents your level of satisfaction from very satisfied (VS), satisfied (S), dissatisfied (D), to very dissatisfied (VD).        

B7.
Overall, how satisfied were you with the Criminal Justice program?

1.□ VS

2.□ S

3.□ D

4.□ VD
B8.
Overall, how satisfied were you with the advising you received in the Criminal Justice    program?      

1.□ VS

2.□ S

3.□ D

4.□ VD
B9.  
Overall, how satisfied were you with the flexibility of the criminal justice curriculum?

1.□ VS

2.□ S

3.□ D

4.□ VD
B10.  
Overall, how satisfied were you with structure of the criminal justice curriculum?

1.□ VS

2.□ S

3.□ D

4.□ VD
B11.  
Overall, how satisfied were you with quality of the criminal justice courses you took?

1.□ VS

2.□ S

3.□ D

4.□ VD
B12.  
Overall, how satisfied were you with the quality of instruction in your criminal justice courses?

1.□ VS

2.□ S

3.□ D

4.□ VD
How satisfied were you with your Criminal Justice coursework in:
B13. 
Helping you develop an ability to critically assess and evaluate ideas?         


1.□ VS

2.□ S

3.□ D

4.□ VD 

B14. 
Helping you develop writing skills?     

1.□ VS

2.□ S

3.□ D

4.□ VD

B15.  
Helping you develop an ability to communicate orally?      

      
1.□ VS

2.□ S

3.□ D

4.□ VD

B16. 
How challenging were courses in the Criminal Justice program?

1. □ Very challenging





2. □ Somewhat challenging





3. □ Slightly challenging




4. □ Not at all challenging




B17.
I would recommend this program to a friend.


 1.□ strongly disagree    2.□ disagree
3.□ agree
4.□ strongly agree


Why (or why not)? _______________________________________________________


________________________________________________________________________


________________________________________________________________________
________________________________________________________________________
________________________________________________________________________


PART III:  Assessment of Criminal Justice Program’s Impact

In this section we would like you to assess the extent that the skills identified in the previous section are useful in your career or as a citizen. In the right column check the response that is closest to the level of importance of each skill.  The response categories are: very important (VI), somewhat important (SI), somewhat unimportant (SU), and very unimportant (VU).
C1.
Ability to interpret data
1.□ VI
2.□ SI
3.□ SU
4.□ VU
C2.
Skill in oral communication 
1.□ VI
2.□ SI
3.□ SU
4.□ VU


C3.
Written skills
1.□ VI
2.□ SI
3.□ SU
4.□ VU


C4.
Library/internet research skills
1.□ VI
2.□ SI
3.□ SU
4.□ VU
C5.
Questionnaire construction
1.□ VI
2.□ SI
3.□ SU
4.□ VU


C6.
Statistical analysis
1.□ VI
2.□ SI
3.□ SU
4.□ VU


C7.
Critical Thinking
1.□ VI
2.□ SI
3.□ SU
4.□ VU


C8.
Knowledge of specific technical/investigative procedures and techniques



1.□ VI
2.□ SI
3.□ SU
4.□ VU

C9.
Knowledge of the structure and function of criminal justice agencies





1.□ VI
2.□ SI
3.□ SU
4.□ VU

C10.
What, if any, skills would you have liked to have seen focused upon more in the criminal justice curriculum while you were a student?  Why?


________________________________________________________________________


________________________________________________________________________


________________________________________________________________________

PART IV: Assessment of Preparation for Graduate or Professional Education 

This section of the survey contains questions specific to your preparedness for graduate school.  Please complete this section ONLY if you have completed additional education since your Criminal Justice degree. 

D1.
Have you completed other degrees or certifications since your graduation from WSU with a BA in Criminal Justice? 
1.□ Yes
2.□ No 

IF YES: What degrees have you completed? (check all that apply)

a. □
BA/BS in another field (Please specify):___________________
01

b. □
MA/MS in Criminal Justice




 
02

c. □
MSW








03

d. □
MA/MS in another field (Please specify): _________________
04

e. □
Ph.D. in Criminal Justice 





05

f. □
Ph.D. in another field (Please specify): ___________________
06

g. □
Certificate (Please specify): ____________________________
07

h. □
Other professional or graduate degrees (Please specify: _______)
08

For each of the following please check the box that best represents your level of satisfaction from very satisfied (VS), satisfied (S), dissatisfied (D), to very dissatisfied (VD).
D2.  
How satisfied were you with your Criminal Justice coursework in helping prepare you for graduate level or professional education?


1.□ VS

2.□ S

3.□ D

4.□ VD
D3. 
How satisfied were you with Criminal Justice faculty in providing assistance, advising, and letters of recommendation in helping apply for graduate level or professional education? 


1.□ VS

2.□ S

3.□ D

4.□ VD

Thank you for completing this survey!

Is there anything else that you would like to tell us about your undergraduate program or career? Please attach additional sheets if necessary.
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