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ASSESSMENT COORDINATOR:  David M. Orenstein (Director and Program Committee Chair)

YEAR 2 of a 5 YEAR CYCLE
1. Assessment Measures Employed

a. What was done?
In this second year of our five-year assessment cycle, assessment focused upon two distinct tasks:


1. (measure 1)  The collection and evaluation of projects and theses. 

2. (measure 4) The mailing and evaluation of the “outcomes” survey. 
For task 1, a sample projects done in the past year were evaluated. (See section 4 below for explanation of why theses were not evaluated this year.) This is a follow-up and extension to the previous year’s collection and evaluation of  projects and theses. To maintain consistency the same criteria were used as in the previous year. (And, it should be noted, will be used in years 3, 4, and 5 of the current cycle as well.) Those criteria were derived from stated programmatic expectations for theses and projects and appear in the appendix to last year’s assessment report.
For task 2, a three part alumni survey (that had been constructed and pre-tested as part of year 1’s assessment activities) was mailed, collected, coded and evaluated. The evaluation was based on the criteria established in the ABS Assessment Plan.

b. Who participated in the process?

1. Thesis and project collection was completed by the director, interim director, and program staff following a process developed and reviewed last year by the ABS Program Committee.

2. The survey was distributed and collected by the ABS interim director and program staff. Evaluation was done by the program director with in-put from members of the ABS Program Committee.
2. Assessment Findings
a. Objectives Assessed. – Per the ABS Assessment Plan, Program Objectives are not directly evaluated until year three of the five year cycle.
b. Learning Outcomes Assessed – 
a. - Students will master graduate level knowledge concerning computer based research skills.

b. - Students will master graduate level quantitative and qualitative skills as appropriate to the study of criminal justice. 

c. - Students will master formal graduate writing skills appropriate for the creation of graduate theses/projects and research articles. 

d. - Students will master the skills of reviewing applied programs (e.g., a program for felons whose crimes are tied to alcohol abuse) in terms of the extant literature, logical cohesion and current empirical knowledge.

e. - Students will be able to use their skills in the creation and administration of applied programs in both public and private agencies.

      c. Findings

a. - Students will master graduate level knowledge concerning computer based research skills. Measure 1 - Review of projects revealed that those using computer-based analyses accomplished their goals. (See explanation of project evaluation used in learning outcomes a, b, and c. – below.) Measure 2 – Responses to survey question 1 indicates this goal was met. (See survey response data interpretation for learning outcomes a, b, c, d, and e – below.)

b. - Students will master graduate level quantitative and qualitative skills as appropriate to the study of criminal justice. Measure 1 – Review of projects showed appropriate use of quantitative and qualitative methodologies. (See explanation of project evaluation used in learning outcomes a, b, and c. – below.) Measure 2- Responses to survey questions 2, 6, and 10 indicate this goal was met. (See survey response data interpretation for learning outcomes a, b, c, d, and e – below.)

c. - Students will master formal graduate writing skills appropriate for the creation of graduate theses/projects and research articles. Measure 1 - Review of projects show this goal was met. Most projects are written in the form of journal articles, revealing that students can write in a style and format appropriate for articles. (See explanation of project evaluation used in learning outcomes a, b, and c. - below.) Measure 2 – responses to survey question response 3 indicates the goal was met. (See survey response data interpretation for learning outcomes a, b, c, d, and e – below.)

d. - Students will master the skills of reviewing applied programs (e.g., a program for felons whose crimes are tied to alcohol abuse) in terms of the extant literature, logical cohesion and current empirical knowledge. Measure 1 – Review of projects showed those who did program evaluations did so in an appropriate manner. (See explanation of project evaluation used in learning outcomes a, b, and c. – below.) Measure 2 – Responses to survey question 4 and 6 indicate this goal was met. (See survey response data interpretation for learning outcomes a, b, c, d, and e – below.)

e. - Students will be able to use their skills in the creation and administration of applied programs in both public and private agencies. (See explanation of project evaluation used in learning outcomes a, b, and c.- below.)  Responses to survey question 5, 7, 8, and 9 indicate this goal was met. (See survey response data interpretation for learning outcomes a, b, c, d, and e – below.) 
Explanation of project evaluation used in the evaluation of learning outcomes a, b, and c.
Evaluation of 5 randomly selected final projects dating from the current assessment year indicated substantial success in attainment of learning outcomes a, b, and c. Some minor grammatical and spelling errors were noted and some labeling of charts and graphs appeared to slightly deviate from accepted guidelines. No significant problems appeared in students’ ability to show use of quantitative or qualitative data in a manner generally acceptable in the social sciences, state a clear research question or hypothesis, and appropriately construct the general elements expected in work reporting on applied research (title, abstract, literature review, and implications of findings).
Survey response data and interpretation for learning outcomes a, b, c, d, and e.

The outcomes survey was randomly administered by mail to a sample of past graduates from ABS Criminal Justice and Social Problems Track. (This is the only extant track in the program.) Survey response forms had no place for names thereby assuring respondent anonymity. The survey was constructed of three parts. Part I included background demographic and occupational information. Part II was composed of ten likert-scaled statements. And Part III was composed of four open-ended questions. In that only a small percentage of students responded to any of the questions in Part III and in that the Assessment Plan for ABS did not call for the interpretation of open-ended answers, only the answers from Part II were analyzed for the current year’s assessment. That analysis indicated substantial success in attainment of learning outcomes d 
and e.

The analysis was accomplished by collapsing of categories 1 and 2 (“strongly agree” and “somewhat agree”) and categories 4 and 5 (“somewhat agree” and “strongly agree”) into two respective categories: “disagree” and “agree.” Of the ten statements the first nine can be viewed as “particular skills” questions, focusing on one skill or another. The tenth statement can be viewed as a “universal skills” statement in that it asked for the respondent to make an “overall” assessment of skills education in the program. The ten statements appeared in the survey as follows. Percentages “disagree” and “agree” (rounded to the nearest percentage) are in parentheses following each. (Original completed survey forms are in the ABS office.)
1. The ABS program has aided my computer-based research skills. (20% disagree, 80% agree)

2. The program has helped me learn useful research skills. (10% disagree, 90% agree)
3. The program has helped me to master the writing skills needed for successful completion of graduate work. (0% disagree, 100% agree)
4. The program helped me to enhance my ability to critically assess and evaluate ideas. (5% disagree, 95%agree)

5. The program has helped me enhance my oral presentation skills. (6% disagree, 94% agree)
6. The program has provided me with the necessary skills to evaluate applied programs. (12% disagree, 88% agree)
7. The program has helped me acquire skills that would be helpful in creation and administration of applied programs. (19% disagree, 81% agree).

8. Through the practicum and workshops the program has provided me with opportunities to obtain practical knowledge of a variety of criminal justice and social problems issues. (14% disagree, 86% agree)
9. The program has increased my understanding of critical issues in criminal justice and social problems. (5% disagree, 95% agree)
10.  Overall, the program has provided me with skills that should aid in my future occupational and/or educational pursuits. (4% disagree, 96% agree)
At first there appeared to be an anomaly in the results. Whereas the response to the “universal” statement (#10) was 96% “agree,” the mean for answering “agree” to the nine “particular skills” statements was 6% lower (with that mean equally 90% “agree”). This anomaly can be explained by noting that students enter the program with varied skills. Thus, for example, one student may enter with limited computer skills and another having amassed some considerable computer skills in previous educational or occupational settings. In such a situation the student with less skill is more likely to attribute computer skills to education in the ABS program and thus agree with statement #1. On the other hand, the student who both enters and leaves the program with considerable skills is less likely to respond “agree” to question 1 even though such skills may have improved while in the program. Regardless of this anomaly, the overall mean for the ten questions exceeded the 80% “agree” criterion of success stipulated in the ABS Program Assessment Plan. Additionally, the responses for each of the questions met or exceeded the 80% criterion. And, as noted above, 96% agreed with an overall skills assessment assertion (question #10). 
*Note: Statistical responses for each question in the survey given above.

3. Program Improvements

Though the results of the data indicate that no significant program revisions were necessary two points should be noted: 

1. The distribution and emphasis of Project Guidelines referred to in last year’s assessment were implemented. Results from that implementation should become apparent next year in regards to outcomes a, b, and c.

2. Whereas responses to all 10 statements in the survey met the 80% criterion of success, some barely met it. Statement # 1 is seen as reflecting views of early program graduates and concerns previously addressed. Our concern is with statement #7 above involving “creation and administration of applied programs.” A sub-committee of the ABS Program committee will be appointed in January 2007 to look into ways of enhancing applied administrative skill curriculum components. That sub-committee will be chaired by University Professor Jeanne Ballantine. (Dr. Ballantine is a board member and past-president of the Association for Applied and Clinical Sociology.)

4. Assessment Plan Compliance

For measure #1 only projects were looked at this year due to an insufficient number of theses from which to draw a sample. It is believed that this deviation will not occur next year. 
5. New Assessment Developments
N/A
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