Assessment Report Standard Format

July 1, 2004 - June 30, 2005

PROGRAM(S) ASSESSED _______Women’s Center___________

ASSESSMENT COORDINATOR _Dr. Colleen Finegan, Interim Director__

(Full time - Jan 1- Aug. 31, 2005  /  Part Time -Sept 1- Dec 31, 2005)
YEAR ___1_______ of a ____2______ YEAR CYCLE
1.  ASSESSMENT MEASURES EMPLOYED

Briefly describe the assessment measures employed during the year.

What was done?

· Tracking the number of requests for services

· Tracking the number and types of programs and services provided

· Tracking the number of faculty, staff and students attending or involved in programs and events

· Analyzing results from program / event evaluations

Who participated in the process?

· Dr. Colleen Finegan, Interim Director

· Ms. Cindy Vanzant, Administrative Assistant

What challenges (if any) were encountered?

· Participants didn’t always complete evaluation forms

· Communication via email with faculty and staff wasn’t always straightforward, because
· not all faculty and staff chose to be available through the WSU listservs.

· on occasion, scholarships or other opportunities focusing on women or on underrepresented women brought some negative comments from those on the listserv who considered limiting certain opportunities to woman as biased.

2.  ASSESSMENT FINDINGS

List the objectives and outcomes assessed during the year, and briefly describe the findings for each.

OBJECTIVES / OUTCOMES

· Provide support and resources for women on campus and in surrounding community (FINDINGS: MAINTAINED OR INCREASED)

· Scholarships

· Registration fees for FMLA and MOMs officers to attend Conferences

· Supportive environment to research topics, meet, or just relax

· Grant for Education re: Domestic Violence – pending)

· Foster connections for women through networking and mentoring (FINDINGS: MAINTAINED OR INCREASED)

· Women Faculty Rendezvous

· Monday Film Series

· Feminine Majority Leadership Alliance

· MOMs group

· MOSAIC

· “Unheard voices” Art exhibit

· Provide leadership for planning and implementing positive change and opportunities for women throughout the university (FINDINGS: MAINTAINED OR INCREASED)

· Leadership training (Bryn Mawr), 

· Lactation Room efforts

· Gender Equity Committee

· Participation on various search committee

· Collaboration with the Women’s Studies Faculty

· Facilitate and participate in efforts to education the University and larger community on issues of particular concern for women (FINDINGS: MAINTAINED OR INCREASED)

· Stalking training for students, administrators, advisers, etc.

· Jean Kilbourne – portrayal of women in the media

· Rebecca Walker – multicultural and gender issues

· Collaboration for Domestic Violence Week

· Collaboration in Quest Conference

· Collaboration in Research on Women in Education Conference

3.  PROGRAM IMPROVEMENTS

List planned or actual changes (if any) to curriculum, teaching methods, facilities, or services that are in response to the assessment findings.

· Changes implemented:

· METHODS

· Increased collaboration among the multicultural and gender centers 

· Increased participation with specific colleges in the University (especially the College of Education and Human Services)

· Several (apparently unsuccessful) attempts made to encourage tour guides to actually enter the Multi-cultural and Gender Centers to acquaint new and potential students with the centers

· Collaboration in grant writing between Women’s Center, Health and Wellness Services (        ) and Students Services (Katie Deedrick)

· Collaboration in grant writing between local institutions of higher education (Dept of Justice Grant)

· Collaboration with grant support, Shari Lewis.

· FACILITIES

· Moved library out of the main area to back hallway to allow for more room for formal and informal meetings and activities

· Purchased another bulletin board on which to post opportunities and information to visitors to Women’s Center

·  SERVICES

·  Additional training for Administrative Assistant in technology and Banner

· Provided two additional computers for students to increase Internet access for those who come into the center.

· Acquired a faculty person from the Early Childhood Program (CEHS) to represent Women’s Center and MOMs group on the Governing Board of Mini University (Dr. Colleen Finegan) on a continuing basis.

·  Internship opportunities for students

· Planned changes

· Permanent Director hired last Fall to begin in mid-December

4.  ASSESSMENT PLAN COMPLIANCE



Explain deviations from the plan (if any).

· In the past we attempted to track the number of visitors to the Center, and the reasons for their visits (through checklists, surveys, etc). Prior to my position as Interim Director, this was stopped because it appeared to have a negative effect on some of the purposes of the center.

5.  NEW ASSESSMENT DEVELOPMENTS

Describe developments (if any) regarding assessment measures, communication, faculty or staff involvement, benchmarking, or other assessment variables.

· Permanent Director hired last fall to begin in mid-December
