Assessment Report Standard Format
July 1, 2004 - June 30, 2005

PROGRAM(S) ASSESSED         Silent Witness Program_____________      
ASSESSMENT COORDINATOR           Simone G. Polk______________
YEAR __1_____ of a       3____YEAR CYCLE
1. ASSESSMENT MEASURES EMPLOYED



Briefly describe the assessment measures employed during the 
year.

· What was done?

· Who participated in the process?

· What challenges (if any) were encountered?

The stated measures for this assessment were: Survey of Users, Number of Students/Staff Involved and Survey/Evaluation of Program Effectiveness.


The department reviewed the actual number of users of Silent Witness for the stated period.  Our Police Records Manager participated in this process by screening all receipts of Silent Witness information.  According to the Police Records Manager, there were very few users of Silent Witness.  The challenges that we encountered were that the expected users, i.e. faculty, staff and predominately students, did not utilize the program as we had anticipated.  We believed that specifically students would use the program on a more frequent basis because of anonymity (participants are not required to identify themselves).  However what we found was that during this first assessment we had few users, thus our user sample was nominal.
2.  ASSESSMENT FINDINGS



List the objectives and outcomes assessed during the year, and 
briefly describe the findings for each.


Survey of Users


Number of Students/Staff Involved



Evaluation of Program Effectiveness



We considered whether or not students predominately, used this program.  We found that very few students (actual number not available at time of report) used the program.  Thus, a survey of users was not conducted during this first year of the assessment.  We believe that because of the lack of use, we did not have an adequate sample from which to draw viable conclusions about the program, such as ease of use, accessibility, whether the format of the program was inhibitive, or whether the format did not allow users to enter additional information regarding a crime incident on campus that they would otherwise provide if the program fields were enhanced.
3.  PROGRAM IMPROVEMENTS



List planned or actual changes (if any) to curriculum, teaching 
methods, facilities, or services that are in response to the 
assessment findings.


Planned changes:  We plan to change the manner in which the service is advertised.  Initially, it was believed that for example, sending an email to students to announce the new program would encourage use of the program in an inappropriate manner, (i.e. report incidents that did not actually occur).  In hindsight, we believe that a communication, in the proper form to student to tell them about the benefits of the program, why it is utilized and highlighting anonymity would increase use of the program.

We will review the format of the program, ease of use, advertisement, initiate trial usage to encourage use to develop survey data, allow student patrol employees to evaluate the program, update location and criminal incident choices, change the placement of the link on our web page, provide an explanation of the program on the face of the web page, determine what other information students might provide if given the appropriate fields in which to enter that information, such as, other witness or victims names, time of day, weather conditions, description of an event (i.e. student dance, Nutter Center event, dinner dance etc.), introduce the program at New Student Orientation Sessions and New Employee Orientation Session and possibly, use a group of residence community advisors as a test sample of subjects who could provide information regarding the usefulness of the program from a student’s point of view.

4.  ASSESSMENT PLAN COMPLIANCE



Explain deviations from the plan (if any).


None noted.

5.  NEW ASSESSMENT DEVELOPMENTS


Describe developments (if any) regarding assessment measures, 
communication, faculty or staff involvement, benchmarking, or other 
assessment variables.

During the assessment year, there were crimes that occurred on campus that if students were more aware of the program, helpful crime information could have been offered and reviewed for investigative value.  Crimes such as simple assaults, sexual assaults, aggravated robbery, disturbances in the residence communities, drug activity and auto theft occurred on campus during the evaluation period.

The department intends to produce a department brochure that highlights its services to the community.  The brochure would be one that is disseminated at New Student Orientation (in the packet), speaking engagements, crime prevention and suppression presentations and to potential employees, students and visitors.
