Assessment Report Standard Format
July 1, 2004 - June 30, 2005

PROGRAM(S) ASSESSED Student Union & Event Services, Campus Recreation
ASSESSMENT COORDINATOR Bill Shepard
YEAR 1 of a 3 YEAR CYCLE
ASSESSMENT MEASURES EMPLOYED

Recreation Facilities Usage Reports. Daily use is recorded for all recreation facilities located in the Student Union and the Nutter Center, including the fitness facilities, racquetball courts, squash courts, gymnasiums, pool, and billiards room. Monthly, quarterly, and annual reports are generated and compared to previous time periods. 
Usage Reports for Public, Reserved Spaces in the Student Union. Attendance figures are recorded for all scheduled events held in the Student Union. Quarterly and annual reports are generated showing comparative use of facilities by students, university offices, and the community. 
Exit Survey. Each student employee is asked to complete a comprehensive exit survey upon graduation and/or termination of employment. The surveys are completed anonymously and sent to the director of the department. 
Continuous Quality Improvement Team. The CQI team consists of one elected student representative of each major employment area within Student Union and Campus Recreation. The team is facilitated by the director of the student union and serves in an advisory capacity, providing direct feedback regarding policies, procedures and the employment environment.
ASSESSMENT FINDINGS

The Student Union promotes interaction, diversity, student development, academic success, campus unity, accessibility, mutual respect and healthy lifestyles. As the heart of university life, the Student Union is committed to providing a safe gathering place that is friendly, student centered, and promotes educational experiences among students, faculty, staff, alumni and the community. Campus Recreation is committed to providing exceptional facilities, programs, and services to create recreational and wellness opportunities that promote a healthier Wright State community. 
The department uses several different methods, both quantitative and qualitative, to determine the extent to which the unit’s objectives are achieved. As a campus service provider, desired outcomes are focused on the services and programs offered to the campus community with a particular emphasis how students are served. Direct feedback is solicited from patrons in the form of surveys, program evaluations and focus groups. Usage data is also collected for most facilities and programs under the direction of the Student Union

Use of Student Union and Campus Recreation Facilities by Students. Assessing the use of Student Union and Campus Recreation facilities by students provides an indicator of the extent to which students are aware of spaces in the building and in a general sense how those spaces meet their needs. Students continue to choose self-directed fitness and recreation opportunities illustrating that they are more likely to take advantage of those facilities that best accommodate the complexity of their combined academic and work schedules. Student Union Fitness Center participations decreased 6.9% from 114,444 in 2003-04 to 106,538 in 2004-05.  This decrease in use of the fitness center was offset by significant increases in student participation for outdoor programming. Revenue from trip fees and equipment rentals grew 175% during this fiscal year.

Usage reports for public, reservable space in the Student Union show a 2.5% increase in use of public spaces compared to the previous year. Use by students decreased by 8.8%.  The total number of cancelled events is increased by 25.5% from 03-04 reflecting greater enforcement of the cancellation policy in an attempt to maximize availability of meeting spaces.  


Student Employee Satisfaction. The Student Union and Campus Recreation employ over 150 students over 20 different positions. The staff supervisors provide opportunities for students to grow both personally and professionally. Measuring this outcome will help the staff determine the overall effectiveness of our student employment system. Exit survey findings show a high level of satisfaction among Student Union and Campus Recreation student employees again in 04-05.  Student employees generally have chosen the Student Union and Campus Recreation for employment because of the flexibility of work schedule and the convenient location. Connecting their student employment with work skills they will use after graduation is an area we have identified for improvement.

The Continuous Quality Improvement Team (CQI) continued to grow in terms of participation and engagement during 04-05. The highlight of the year for the CQI Team was their role in raising over $30,000 for our Student Union & Campus Recreation Scholarship fund.
3. PROGRAM IMPROVEMENTS
Construction is now underway for renovating most of the lower level of the Student Union to provide greater options for fitness and recreation. In addition to adding space for Student Health Services and Psychological Services, fitness and recreation space will be reconfigured to accommodate a larger fitness center and additional group exercise spaces. The renovation will also provide improved spaces for Student Life, student organizations, Wright Copy, the credit union, Conferences & Events, Student Union and Campus Recreation. Many of these new facilities are a direct result of historical tracking of quantitative and qualitative assessment data.
A comprehensive policy review was conducted by the staff of the Student Union & Event Services beginning in 04-05 and continuing through 05-06. Student organization space usage policies are under review with a goal of removing some barriers to their use of space.

The Student Union and Campus Recreation will continue to utilize the exit surveys to determine student employee satisfaction.  The survey results will be compared each year to track trends in student employee satisfaction.
4.  ASSESSMENT PLAN COMPLIANCE


Due to significant organizational changes related to the departmental merger with Conferences & Events and planning for the Student Union Recreation/Wellness expansion satisfaction surveys were not conducted during 04-05. The surveys will resume for assessment purposes during the 05-06 assessment period.
5. NEW ASSESSMENT DEVELOPMENTS
Not Applicable
